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Citi’s mission is to serve as a 
trusted partner to our clients 
by responsibly providing 
financial services that enable 
growth and economic progress. 
We have 200 years of 
experience helping our clients 
meet the world’s toughest 
challenges and embrace its 
greatest opportunities. 

Los Angeles has been an 
important part of our  
history and will continue  
to be a focus of our work 
moving forward.



Citi is uniquely positioned to help  
enable progress for cities

In a word, Citi is global. Our more than 200,000 
employees operate in a network of 1,000 cities 
and 160 countries worldwide.

We are proud to partner with our clients and 
the communities in which we serve and are 
dedicated to driving progress on both a local 
and global scale.

Today, more than half of the 
world’s population resides in 
cities. By 2050, it will be 70%. 
By that time, the top cities will not only house 
most of the world’s people, but will also 
generate the majority of its economic growth 
and wealth. Driven by the three major secular 
trends of globalization, urbanization and 
digitization, city residents and businesses will 
gain greater access to opportunities than ever 
before. As the world becomes more connected, 
cities need a partner with both a global scale 
and an understanding of local nuances.

Our world  
is changing



2013
In partnership with L.A.-based 
Canyon Capital Realty Advisors, 
created the Canyon Multifamily 
Impact Fund to purchase and 
manage up to $600 million in  
apartment complexes for  
workforce housing in 
underserved communities

2015
Citi is the lead and largest 
investor in the launch of the 
Turner $1 billion Multifamily 
Impact Fund – run by Los 
Angeles-based Turner Impact 
Capital – which will acquire and 
manage affordable workforce 
housing and develop charter 
schools in underserved urban 
areas across the country

2014
Citi Foundation selected  
Los Angeles as one of 10  
cities in which to inaugurate  
its Pathways to Progress 
initiative, providing young 
people the opportunity to 
develop workplace skills and 
leadership experience 

Citi Community Development 
supported the City of Los 
Angeles and the Youth Policy 
Institute in their successful 
application to become one of 
five Promise Zones, a new 
Federal-led initiative that 
leverages government 
resources to create jobs, 
increase economic activity, 
improve educational opportunities 
and reduce violent crimes

1970s
Issued numerous bonds in the 
Los Angeles area, including for 
the Los Angeles Department  
of Water and Power, the 
Pasadena Redevelopment 
Agency and the City of Los 
Angeles Regional Airports 
Improvement Corporation

1900
Assisted railway expansion in 
California through bond issues 
for the Atchison, Topeka &  
Santa Fe and the Southern 
Pacific railroads

1989
Began a decades-long 
partnership with the Skid  
Row Housing Trust, making 
investments as the group  
works to provide housing to  
the homeless in Los Angeles

1994
Citi Foundation began investing 
in Los Angeles. Since then, the 
Citi Foundation has invested 
more than $15 million in 
nonprofit organizations in Los 
Angeles, helping households 
and communities attain 
economic opportunity

2007 
Awarded Commercial Cards 
contract for the Los Angeles 
Unified School District; program 
used by more than 10,000 
teachers, administrators, 
operations staff and 
procurement officers to 
streamline the accounts  
payable process 

As part of Citi’s $50-billion, 
10-year initiative to finance and 
invest in low-carbon projects 
and technologies, helped 
finance five photovoltaic 
systems across four campuses 
in the Los Angeles Community  
College District

1920s
Opened our first office in  
Los Angeles 1985

Opened the first building in  
the Citicorp Plaza complex  
in downtown Los Angeles, 
including office space for  
Citi’s new Western Division 
headquarters

2006 
Launched Global Community 
Day, an annual volunteer event 
spanning more than 90 
countries. In L.A., more than 
300 employees have provided 
1,100 hours of service since 2012

2011
Awarded a County of Los 
Angeles Investment Custody 
Services multi-year contract for 
the $23+ billion County of Los 
Angeles Treasury Pool

2009
Citi helped the Los Angeles 
Unified School District, the 
second largest school district  
in the nation, sell $4.2 billion  
in bonds to fund school 
construction as part of one  
of the largest infrastructure 
programs in the nation

2012
Helped underwrite $269 million 
in bonds to finance LAX’s 
multi-year renovation and expansion

L.A. Mayor’s Office of Economic 
and Business Policy awarded  
Citi Community Development  
its Corporate Innovator of the 
Year Award in recognition of  
the Bridges to Business Success 
program, a public/private 
partnership with the City of  
Los Angeles to train and grow 
L.A.’s minority-owned small 
businesses and create new jobs

Citi senior managed $339 
million in bonds to help the 
County of Los Angeles fund a 
multi-service ambulatory care 
center at the Martin Luther King, 
Jr. Community Hospital, which is 
expected to re-open in 2015 and 
provide critical medical services 
to 1.2 million people

2005
Helped underwrite a major 
expansion of the Port of Los 
Angeles to support the shipping 
needs of the busiest port in the 
United States

Our partnership with Los Angeles spans 
more than 100 years



Proud member of 
the Los Angeles 
community

Our reach

6,700+
Citi alumni

2,900+
Citi employees

175+
Citibank retail branches

2.9 million+
consumer and business accounts

Data based on 2014 yearly totals



$299 million+
in loans to 41,000+ small businesses

$4.1 million+
supporting charitable organizations

1,600+
volunteer hours by 335+ Citi employees

16 
Citi clients in the Fortune 500  
headquartered in Los Angeles

$454 million+
loans and investments in affordable housing

Supporting L.A.’s growth and development

Our commitment to L.A.’s communities

740+
low-income youths 
impacted in Los Angeles

$760k
pledged to help young  
people in Los Angeles  
increase their employability  
at a time of high joblessness

Data based on 2014 yearly totals

In 2014, the Citi Foundation selected  
Los Angeles as one of 10 cities for its inaugural  
Pathways to Progress initiative, which provides 
young people ages 16-24 with the opportunity 
to develop the workplace skills and leadership 
experience necessary to compete in a  
21st-century economy.

Our commitment to opportunities for youth

With a goal of reaching up to 100,000 low-
income youth nationwide, this $50 million 
initiative is the largest ever undertaken 
by the Citi Foundation in its history. 
Through entrepreneurship training, service 
opportunities, mentoring and summer jobs, 
Pathways to Progress aims to give young 
people the skills that they’ll need to access 
a job early in their working lives, better 
positioning them for their professional and 
economic future in our communities.



Building and 
enhancing the 
infrastructure  
for progress

Through our work partnering with cities all over 
the globe, we know that a city’s foundation — its 
infrastructure — is key to enabling progress.

As early as 1900, Citi was helping 
underwrite and distribute bonds to 
expand the railroads in California 
— leading the way to growth and 
economic prosperity for the region. 
Ever since, we have continued in 
our commitment to enhancing 
infrastructure in Los Angeles.

Throughout the 1970s and 1980s, 
Citi helped fund a series of 
infrastructure projects within  
the City of Los Angeles, including  
$300 million in bonds for the 
Department of Water and Power 
and $250 million in bonds for  
the Los Angeles Department of 
Airports. In 2005, we again helped 
underwrite a major expansion of 
the Port of Los Angeles, ensuring 
that it remains the busiest 
container port in the United States.

And today we are proud to continue 
serving Los Angeles. In fact,  
Citi recently helped underwrite 
$269 million in bonds to finance  
Los Angeles International Airport’s 
planned multi-year renovation and 
expansion, demonstrating both our 
commitment to the city and how 
we can leverage our connected 
set of capabilities to enhance our 
impact in the continued success and 
growth of Los Angeles.



For individuals, progress may mean: 

•  A mortgage that allows a family to lay  
down roots

•  Personalized advice that makes planning  
for a first child easier

For institutions, progress may mean: 

•  Local insight to break into new markets in 
differentiating ways

•  Deep expertise around the world to help 
manage complexity and emerging challenges  

For communities, progress may mean: 

•  Collaboration with local leaders and 
community organizations to enable progress 
on local policy priorities

•  A global foundation that supports economic 
progress for individuals and communities 

No matter their unique needs and goals, we are 
committed to serving our clients – innovative 
people and institutions in San Francisco and 
throughout the world – on their path from 
ambition to achievement, while improving the 
communities in which we all live and operate.

How our clients 
define progress



Citi’s Global Consumer Bank serves 100 million 
clients in 19 countries, with a strategic focus on 
cities and segments in which the bank’s unique 
global network, brand and capabilities provide  
a competitive advantage. We serve clients 
through industry-leading products and services, 
next-generation retail formats and world-class 
digital channels to deliver a simple, secure and 
seamless experience.

Citi’s Institutional Clients Group builds enduring 
relationships with clients by providing a full suite 
of strategic advisory and financing products to 
multinational and local corporations, financial  
and public sector institutions, governments, 
privately held businesses, law firms and many 
of the world’s most successful and influential 
individuals and families in more than 160 countries 
and jurisdictions.

Our work stretches across 
the world to reach individuals, 
institutions and communities and 
empower them with solutions 
that only Citi’s global set of 
capabilities can provide.



We look forward to  
continuing our partnership 
with the people and 
institutions of Los Angeles  
to enable progress and  
to create ever-greater 
opportunities within the  
city and the region.


