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Citi’s mission is to serve as a 
trusted partner to our clients  
by responsibly providing 
financial services that enable 
growth and economic progress. 
We have 200 years of 
experience helping our clients 
meet the world’s toughest 
challenges and embrace its 
greatest opportunities.

San Francisco has been an 
important part of our  
history and will continue  
to be a focus of our work 
moving forward.



Today, more than half of the 
world’s population resides in 
cities. By 2050, it will be 70%. 
By that time, the top cities will not only house 
most of the world’s people, but will also 
generate the majority of its economic growth 
and wealth. Driven by the three major secular 
trends of globalization, urbanization and 
digitization, city residents and businesses will 
gain greater access to opportunities than ever 
before. As the world becomes more connected, 
cities need a partner with both a global scale 
and an understanding of local nuances.

Our world  
is changing

Citi is uniquely positioned to help  
enable progress for cities

In a word, Citi is global. Our more than 200,000 
employees operate in a network of 1,000 cities 
and 160 countries worldwide

We are proud to partner with our clients and 
the communities in which we serve and are 
dedicated to driving progress on both a local 
and global scale.



1900
Assisted railway expansion in 
California through bond issues 
for the Atchison, Topeka &  
Santa Fe and the Southern 
Pacific railroads 1929

National City Bank underwrote 
financing that allowed 
distribution of water from  
the Hetch Hetchy Water and 
Power System, which today 
supplies approximately 85% of 
the water in the San Francisco 
metropolitan area

1920s
Opened our first office in  
San Francisco

1994
Citi Foundation began investing 
in San Francisco. Since then,  
the Citi Foundation has invested 
more than $16 million in 
nonprofit organizations in San 
Francisco, helping households 
and communities attain 
economic opportunity

1984
Built San Francisco’s first  
“smart building,” the 43-story 
Citicorp Center

1960s
Served as bond advisor for 
BART to open the first new 
municipal rail system in the 
United States in more than a 
half-century

2006 
Launched Global Community 
Day, an annual volunteer event 
spanning more than 90 
countries. In San Francisco, 
more than 185 employees have 
provided 660 hours of service 
since 2012

2002 
Provided construction and 
permanent financing for North 
Beach Place, a Hope VI 
development with 348 units, the 
largest Low-Income Housing Tax 
Credit (LIHTC) project ever 
undertaken in San Francisco

 
 
 

2011
Citi Community Development 
became a Founding Supporter  
of SFMade, an organization  
that provides San Francisco 
manufacturers with the tools to 
help them thrive and create jobs

 
 
 

2010
Partnered with the City and 
County of San Francisco to 
establish “Kindergarten to 
College,” the first universal 
children’s savings account 
program in the United States 

Created Citi Ventures, based in 
Palo Alto, to conceive, partner, 
launch and scale new ventures 
that have the potential to 
transform the financial  
services industry

Our partnership with San Francisco spans 
more than 100 years

2013
Financed Hunters View 
affordable housing project, the 
first public housing revitalization 
project undertaken under the 
HOPE SF program

 
 
 

2014
Citi Foundation selected San 
Francisco as one of 10 cities  
in which to inaugurate its 
Pathways to Progress initiative, 
providing young people 
the opportunity to develop 
workplace skills and leadership 
experience

The San Francisco Business 
Journal recognized Citi as one  
of the top 10 companies in the 
Bay Area in contributions to 
nonprofit organizations



Proud member of 
the San Francisco 
community

Our reach

4,400+
Citi alumni

1,700+
Citi employees

105+
Citibank retail branches

1.9 million+
consumer and business accounts

Data based on 2014 yearly totals



$125 million+
in loans to 16,000+ small businesses

$8.1 million+
supporting charitable organizations

190+
volunteer hours by 85+ Citi employees

27 
Citi clients in the Fortune 500  
headquartered in San Francisco

$392 million+
loans and investments in affordable housing

Supporting San Francisco’s growth  
and development

Our commitment to San Francisco’s communities

18,000+
accounts opened  
for SFUSD students

$1,000,000+
of families’ own money 
contributed towards  
their children’s  
college educations

$2,200,000+
in total value of the 
college savings accounts  
— including initial deposits 
from the City and County 
of San Francisco, family 
contributions and 
philanthropic matches  
and incentives

In 2011, the City and County of San Francisco 
partnered with Citi to launch the nation’s first 
universal college savings program. Kindergarten 
to College (K2C) enables families to invest in 
their children’s future by starting a college 
savings account for every kindergartner 
enrolled in the City’s Unified School District. 

One in three kids in San Francisco are born 
into families without easy access to savings, 
while research shows that kids with savings 
accounts in their own names are seven times 
more likely to attend college than those 
without savings regardless of income, race  
or academic achievement.
 
In the face of this issue, Citi stepped up  
as the financial partner for K2C to help  
design both a new savings product and an 
online portal — empowering San Francisco’s 
youth to succeed from their first day of 
kindergarten. A testament to its impact,  
K2C won the prestigious U.S. Conference  
of Mayors’ 2013 Excellence in Public/Private  
Partnership Award.

Data based on 2014 yearly totals

Our commitment to opportunities for youth



Pushing progress 
forward through 
affordable housing

Citi is dedicated to positively impacting the 
issues that matter to cities across the globe.  
In San Francisco, this means a focus on 
affordable housing in order to provide access 
to the most fundamental of needs.

Our work began in 1906, aiding and 
supporting the victims of the San 
Francisco earthquake who lost their 
homes in the devastation. In the 1970s 
and 1980s, Citi helped enhance the 
scale and reach of the San Francisco 
and Oakland redevelopment agencies 
by providing access to liquidity. Then, 
in 2000, Rich Sorro Commons – the 
first affordable housing development 
in Mission Bay – was supported by Citi 
through a mix of underwriting, 
marketing, credit services and grants.

Over the last 20 years, Citi has 
committed to supporting a broad set  
of affordable housing and community 
development projects — including 
Fruitvale Transit Village, Potrero 
Launch Apartments and Community 
Housing Partnership’s Drs. Julian & 

Raye Richardson Apartments — and 
we are proud to continue serving  
San Francisco.

Today, Citi Community Capital is 
providing major financing to help 
redevelop San Francisco’s Bayview 
Hunters Point neighborhood, 
transforming one of San Francisco’s 
most distressed public housing 
projects into a thriving, mixed-income 
community. Citi has worked closely 
with the development team, the San 
Francisco Mayor’s Office of Housing 
and Community Development, and 
the surrounding community, financing 
the first two phases of 214 units with 
$82 million in construction loans to 
push the project forward and enable 
sustained progress for San Francisco’s 
low-income residents.



For individuals, progress may mean: 

•  A mortgage that allows a family to lay  
down roots

•  Personalized advice that makes planning  
for a first child easier

For institutions, progress may mean: 

•  Local insight to break into new markets in 
differentiating ways

•  Deep expertise around the world to help 
manage complexity and emerging challenges 

For communities, progress may mean: 

•  Collaboration with local leaders and 
community organizations to enable progress 
on local policy priorities

•  A global foundation that supports economic 
progress for individuals and communities 

No matter their unique needs and goals, we are 
committed to serving our clients – innovative 
people and institutions in San Francisco and 
throughout the world – on their path from 
ambition to achievement, while improving the 
communities in which we all live and operate.

How our clients 
define progress



Citi’s Global Consumer Bank serves 100 million 
clients in 19 countries, with a strategic focus on 
cities and segments in which the bank’s unique 
global network, brand and capabilities provide  
a competitive advantage. We serve clients 
through industry-leading products and services, 
next-generation retail formats and world-class 
digital channels to deliver a simple, secure and 
seamless experience.

Citi’s Institutional Clients Group builds enduring 
relationships with clients by providing a full suite 
of strategic advisory and financing products to 
multinational and local corporations, financial  
and public sector institutions, governments, 
privately held businesses, law firms and many 
of the world’s most successful and influential 
individuals and families in more than 160 countries 
and jurisdictions.

Our work stretches across 
the world to reach individuals, 
institutions and communities and 
empower them with solutions 
that only Citi’s global set of 
capabilities can provide.



We look forward to  
continuing our partnership 
with the people and 
institutions of San Francisco 
to enable progress and to 
create ever-greater 
opportunities within the  
city and the region.


