
Online Live Webinar:

Wednesday, February 28th
11:00 a.m. to 12 noon, EST

On-demand Online Video:

Starting Monday, March 12th
Available 24/7
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Earn CTP/CCM re-certification credit!
Now you can earn CTP/CCM re-certification credit with  
Citigroup’s Trade University!

Each Webinar is approved for up to 1 CTP/CCM re-certification 
credit by the Association for Financial Professionals.

We invite you to graduate to a new level of trade knowledge!
Enroll in Citigroup’s Trade University today.

Assuring Quick Payments  
under Export Letters of Credit:  
Document examination tips for exporters 

Bringing our trade expertise to a computer near you

If you have questions or find you need to reschedule once you’ve registered,  
please contact tradelearning@citigroup.com

Citigroup’s Trade University

In this session, Citigroup’s industry-leading letters of credit experts will discuss “best practices” 
used in document examination.  

The topics covered will include:

•  Criteria that bankers use to examine documents

•  Overview of bankers review of documents against LC terms and conditions

•  Guidelines to assist in presenting complying documents

Join us for this informative session designed to increase your knowledge base of the review 
process while providing a framework for exporters to use in presentation of documents.

You will now have the choice to “log on and learn” through our live Webinar program or visit 
our trade learning Web site to watch your professors on video. 

The February 28th session will be a live Webinar, during which you can ask the “professors” 
questions through live chat and on the phone. And as of March 12th, you'll be able to watch a 
streaming video version of the session right at your computer; if you have questions, simply  
e-mail the instructors and they will follow-up with you quickly! 

Citigroup’s Trade University 
Online and On-demand

Need to  
Improve  

Your  
DSO?


