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Australians optimistic about 2015 finances but budgeting should be a top New Year 

priority: Citi Fin-Q survey 
 

 
Sydney, 16 January 2015: More Australians report being satisfied with their current quality 

of life than their Asia-Pacific neighbours and are increasingly optimistic about their financial 

future. However, Australians rank themselves lower than those in Asia when it comes to 

budgeting, saving and their level of insurance coverage, according to the latest Citi Fin-Q 

Survey. 

 

The survey found 86% of Australians are very satisfied or satisfied with their quality of life, 

higher than respondents in Singapore, Taiwan, Indonesia and the Philippines. Australians 

are also more optimistic about their financial future, with 77% saying they are optimistic or 

very optimistic, an increase of 3% on last year and 9% higher than in 2012.  

 

Citi’s Head of Banking Solutions and Wealth Management, Deirdre Wroth, said the results 

show Australians are looking ahead to a positive 2015. 

 

“Australians are leading the way in our region when it comes to being satisfied with our 

overall quality of life and we’re also increasingly optimistic about the year ahead. 

Unfortunately, we’re low on the list in the budgeting and saving stakes,” Ms Wroth said. 

 

Australians say that their savings would last 11 weeks if they lost their job, the lowest 

among those in other countries in Asia-Pacific, and Australians are the least confident that 

their retirement savings will lead to a comfortable life in retirement.  

 

“While households are continuing to grow their savings - despite current low interest rates - 

this survey suggests they would feel more comfortable with a bigger savings buffer. Having 
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a 2015 budget and savings plan in place will help give Australians more confidence about 

their financial future,” Ms Wroth said.  

 

Asked to best describe their home ownership status, one in four Australians surveyed report 

owning their home outright, while 41% say they are paying a mortgage and 24% rent.  

 

The survey also found that Australians do recognise the importance of having an up-to-date 

will, with 36% of respondents saying that they have current plans for their estate, which is 

significantly higher than the Asia-Pacific average.  

 

The Citi Fin-Q survey measures the financial quotient (Fin-Q Score) or financial well-being 

of consumers.  The annual survey, now in its 8th year, is conducted by Citi across the Asia 

Pacific region.  

 

As part of this survey, Citi scored respondents on 14 different questions closely related to 

financial well-being with a maximum possible score of 100. The survey was conducted in 

five countries including; Australia, Indonesia, Philippines, Singapore and Taiwan. The Citi 

Fin-Q score for Australia in 2014 is 55.6, up 3.4. 

 

“Overall, the average Citi Fin-Q Score of Australians increased for the second year in a row 

and now stands at its highest ever point. Interestingly, males typically have a higher Fin-Q 

Score than females, while the average score tends to increase according to one’s age, 

income and retirement savings,” Ms Wroth said. 

 

The Citi Fin-Q Survey was conducted by Sydney research firm, JLR. At the country level, 

the results are said to be accurate to within +/-4.5%, at the 95% confidence level. 
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Chris Collins  Tel:  02 8225 1631  Email: chris.collins@citi.com 
 
About Citi: 
Citi, the leading global financial services company, has approximately 200 million customer accounts and does business in 
more than 160 countries and jurisdictions. Citi provides consumers, corporations, governments and institutions with a broad 
range of financial products and services, including consumer banking and credit, corporate and investment banking, securities 
brokerage, transaction services, and wealth management.  In Australia, Citi serves over 1 million customer accounts and 900 
corporate accounts.  It has the most comprehensive offering and largest global reach of any bank with operations in Australia.   
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Additional information may be found at www.citibank.com.au or www.citi.com.au | Twitter: @Citi | YouTube: 
www.youtube.com/citi | Blog: http://new.citi.com | Facebook: www.facebook.com/citi | LinkedIn: www.linkedin.com/company/citi 
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