Citi and Citi Foundation Pledge A$360,000 to Bushfire Disaster Relief
14 January, 2020: Citi and Citi Foundation have announced a donation package totaling more
than AUD$360,000 to support the Australian Bushfire Disaster Relief and Recovery.
“I am deeply saddened by Australia’s bushfires and the devastating effect they are having on
our communities and wildlife,” said Marc Luet, CEO Citi Australia.
“While hardship initiatives have been in place for our impacted customers for a number of
months, we have pledged to extend our support to the community. We are proud to support
the Australian Red Cross as they provide practical, local support to thousands of people living in
bushfire-affected communities.”
Details of the pledge include:
Community Response
• Citi Australia has pledged A$150,000 to the Australian Red Cross Bushfire Disaster Relief
and Recovery, inclusive of A$50,000 in employee matching
• Citi Foundation has pledged a further US$150,000 in support of the Australian Red
Cross Bushfire Disaster Relief and Recovery
Citi Employees
• A workplace giving appeal and matching program has been launched for employees to
donate
• Additional leave entitlements are available for employees impacted by fire or those
assisting in the bushfire response
Customers
• For customers living in bushfire-affected areas, we've enacted our hardship policy and
are using advanced speech analytics to identify impacted clients. A suite of disaster
relief packages are also available for customers in need, including a payment
moratorium, with a suspension of repayment and no interest or fee charges. Customers
can call 1800-722-879 if experiencing hardship due to bushfires
• Customers can redeem credit card reward points to donate to the Australian Red Cross
Disaster Relief and Recovery appeal
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About Citi
Citi, the leading global bank, has approximately 200 million customer accounts and does
business in more than 160 countries and jurisdictions. Citi provides consumers, corporations,
governments and institutions with a broad range of financial products and services, including
consumer banking and credit, corporate and investment banking, securities brokerage,
transaction services, and wealth management.
Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube:
www.youtube.com/citi | Blog: http://blog.citigroup.com | Facebook: www.facebook.com/citi |
LinkedIn: www.linkedin.com/company/citi.
About Citi Foundation
The Citi Foundation works to promote economic progress and improve the lives of people in
low-income communities around the world. We invest in efforts that increase financial
inclusion, catalyze job opportunities for youth, and reimagine approaches to building
economically vibrant communities. The Citi Foundation's "More than Philanthropy" approach
leverages the enormous expertise of Citi and its people to fulfill our mission and drive thought
leadership and innovation.

