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Citi’s mission is to serve as a
trusted partner to our clients
by responsibly providing
financial services that enable
growth and economic progress.
We have 200 years of
experience helping our clients
meet the world’s toughest
challenges and embrace its
greatest opportunities.
As home to the American
Revolution, Boston is a place
where history meets innovation.
This vibrant city has been an
important part of Citi’s history
and will continue to be a part of
our work moving forward.
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Our world
is changing

Citi is uniquely positioned to help
enable progress for cities

Today, more than half of the
world’s population resides in
cities. By 2050, it will be 70%.
By that time, the top cities will not only house
most of the world’s people, but will also
generate the majority of its economic growth
and wealth. Driven by the three major secular
trends of globalization, urbanization and
digitization, city residents and businesses will
gain greater access to opportunities than ever
before. As the world becomes more connected,
cities need a partner with both a global scale
and an understanding of local nuances.

In a word, Citi is global. Our more than 200,000
employees operate in a network of 1,000 cities
and 160 countries worldwide.
We are proud to partner with our clients and
the communities in which we serve and are
dedicated to driving progress on both a local
and global scale.
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Our partnership with Boston spans
more than 100 years
1907-1912

1980

2000

2007

2011

2015

Financed $158 million in bonds
for the Boston & Albany, Boston
& Maine, and New York, New
Haven & Hartford railroads,
all serving Massachusetts.

Provided $80 million in
financing for the Affiliated
Hospitals in Boston.

Served as sole manager
offering taxable project
revenue bonds and developed
a preliminary financing plan
for Gillette Stadium (originally
known as CMGI Field), the home
of the New England Patriots.

Citi Commercial Lending in
Boston was established. The
Boston coverage team provides
over $1.2 billion in loans and
commitments to more than
100 companies based in New
England in addition to delivering
treasury and cross-border
services to 300 clients in over
40 countries.

Led financing for the
Massachusetts Port Authority
for the Rental Car Center at
Boston Logan International
Airport.

Supported the City of Boston’s
efforts to implement innovative
immigrant integration
programs through Cities for
Citizenship, a national initiative
to advance naturalization
efforts for eligible immigrants.

1970
Co-managed over $126 million
in general obligation bonds
for the Commonwealth of
Massachusetts and the cities
of Lynn, Revere and Taunton,
and participated in the issuance
of over $60 million in bonds
for the Massachusetts Bay
Transportation Authority and
the Massachusetts Housing
Finance Agency.

Opened an Edge Act
international banking branch
in Boston to serve the growing
world trade activities in
Massachusetts and the New
England region. The branch
provided a broad range
of export-import
financing services.

Since 2000, Citi has served
as senior manager on over
$2 billion in financings for the
University of Massachusetts
Building Authority, including
some of the most important
facilities on the University
System’s five main campuses.

1994

2006

Citi Foundation began investing
in Boston. Since then, the Citi
Foundation has invested more
than $13 million in nonprofit
organizations in Boston,
helping households and
communities attain
economic opportunity.

Citi launched Global Community
Day, an annual volunteer event
spanning more than 90
countries. In Boston, more than
150 Citi colleagues, alumni,
clients, family and friends have
provided more than 600 hours
of service since 2012.

1975
Established our headquarters
in Boston for corporate lending
activities in New England.
Citi and Harvard University
formed the Mission Park
Corporation to develop 775
low- and middle-income
housing units in the Roxbury
section of Boston. With
sponsorship from the Boston
Redevelopment Authority,
Citi assisted the joint venture
by structuring and financing
the $45 million project with a
leveraged tax lease.
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2010

1981

Citi was lead coordinating
bank for the Massachusetts
Department of Transportation’s
(MassDOT) issuance of
nearly $2 billion of bonds to
restructure debt and provide
an increase in available capital
expenditures for high priority
capital improvements on the
Metropolitan Highway System.
Provided New Markets Tax Credit
equity investment of $6.6 million
to finance the construction of
Whittier Street Health Center,
a six-story LEED silver-certified
community health clinic located
in an economically distressed
neighborhood of Roxbury
in Boston.

2014
Citi Foundation selected Boston
as one of ten cities in which to
inaugurate its Pathways to
Progress initiative, providing
young people the opportunity
to develop workplace skills and
leadership experience.

Provided capital to the New
England Center and Home for
Veterans (NECHV) to expand its
housing options for homeless
and at-risk veterans, and to
help improve its existing
permanent housing and
program space.

2016

Provided $40 million
construction and permanent
loan for Mandela Homes, a
276-unit housing project
preserved as affordable,
including newly renovated
apartments and community
space.
Selected Boston to be a
part of the Family Assets
Count Program, a national
partnership between Citi and
the Corporation for Enterprise
Development which develops
policies and solutions to
address growing household
financial vulnerability.

Provided $153 million of
financing for upgrades to
837 affordable housing units at
five properties in Cambridge as
part of the Cambridge Housing
Authority’s Phase I Public
Housing Preservation Program.

2017
Citi has supported the Menino
Survey of Mayors, a national
study of mayoral needs and
priorities led by the Boston
University Initiative on Cities,
for two years. Named for the
late Boston mayor, the most
recent report was based on
interviews with more than
100 U.S. mayors and highlights
challenges for cities ranging
from infrastructure and
housing demand to poverty
and growing inequality.
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Proud member
of the Boston
community
Our reach

100+
Citi employees

796,000+

consumer and business accounts

1,800+
Citi alumni

Data based on 2015 yearly totals
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Supporting Boston’s growth, development
and communities

70 million+

$

in more than 13,400 small business loans and

$1.2 billion in loans to 100+ middle market clients

286 million+
11

$

Our commitment to opportunities for youth
In 2014, the Citi Foundation selected Boston
as one of the top ten cities for its inaugural
Pathways to Progress initiative, which provides
young people ages 16-24 with the opportunity
to develop workplace skills and leadership
experience necessary to compete in a 21stcentury economy.

loans and investments in affordable housing

3,000+

low-income youth impacted

1.5 million+

$

Citi clients in the Fortune 500
headquartered in the Greater Boston area

Our commitment to Boston’s communities

1.9 million+

$

supporting charitable organizations by
the Citi Foundation

60+

invested to help young
people in Boston increase
their employability at a time
of high joblessness

With a goal of reaching up to 100,000 lowincome youth nationwide, this $50 million
initiative is the largest ever undertaken
by the Citi Foundation in its history.
Through entrepreneurship training, service
opportunities, mentoring and summer jobs,
Pathways to Progress aims to give young
people the skills that they’ll need to access
a job early in their working lives, better
positioning them for their professional and
economic future in our communities.

volunteer hours by Citi colleagues,
alumni, clients, family and friends
Data based on 2015 yearly totals
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Forward progress
through global
commerce

Boston’s economic influence stretches
throughout the nation and far beyond. For over
200 years, Citi’s mission has been to finance,
encourage and enable our clients to achieve their
ambitions, anywhere their vision takes them.
Today we proudly serve more
than 750 businesses in the
Boston area, among them 11
members of the Fortune 500,
including Boston Scientific and
General Electric (GE). Citi also
supports some of the world’s
leading investment management
firms based in Boston.
Citi is a key partner to Boston
Scientific in multiple countries
and enables its businesses through
credit facilities, transaction
banking, foreign exchange and
advisory services as well as
commercial cards extended
throughout the world. Most
recently, Citi was a bookrunner
for the firm’s $1.85 billion bond
issuance in 2015.
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Citi has had a longstanding
relationship with GE — one of the
leading industrial companies in
the world — and works with the
company in over 60 countries
globally. Citi provides GE with
strategic advice and financing,
has led equity and debt capital
markets transactions, and
provides currency hedging and
comprehensive transaction
banking services.
Throughout our history, Citi’s
central mission has been to enable
progress. We are proud to serve
so many local firms of all sizes,
helping them overcome challenges
and embrace opportunities here in
Boston, and around the globe.
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How our clients
define progress
For individuals, progress may mean:
• A mortgage that allows a family to lay
down roots
• Personalized advice that makes planning
for a first child easier
For institutions, progress may mean:
• Local insight to break into new markets in
differentiating ways
• Deep expertise around the world to help
manage complexity and emerging challenges
For communities, progress may mean:
• Collaboration with local leaders and
community organizations to enable progress
on local policy priorities
• A global foundation that supports economic
progress for individuals and communities
No matter their unique needs and goals, we are
committed to serving our clients – innovative
people and institutions in Boston and throughout
the world – on their path from ambition to
achievement, while improving the communities
in which we all live and operate.
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Our work stretches across
the world to reach individuals,
institutions and communities
and empower them with
solutions that only Citi’s
global set of capabilities
can provide.
Citi provides financial services for some of Boston’s largest
employers, middle market businesses, local affordable
housing developments and the Boston School District.
We maintain sales personnel, business management and
relationship managers on the ground for some of the key
businesses that Citi’s Institutional Client Group offers in
the Greater Boston area. These include Transaction
Services, Municipal Finance, Equities, Prime Finance,
Global Custody, Global Fund Services, as well as regulatory,
administrative and tax services, Commercial Banking and
Private Banking. Citi Private Bank has been in Boston for
nearly 40 years, specializing in providing investment and
wealth management advice to our clients. The Citi Private
Bank Law Firm Group serves many of Boston’s largest
law firms, providing customized financial strategies for
firms and their lawyers. Citi is dedicated to providing
these services, along with Credit Cards and Mortgages,
throughout the Greater Boston area.
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We look forward to
continuing our partnership
with the people and
institutions of Boston
to enable progress and
to create ever-greater
opportunities within the
city and the region.

For more information, please visit
www.citigroup.com/citi/citiforcities
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