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London



Citi’s mission is to serve as a 
trusted partner to our clients  
by responsibly providing 
financial services that enable 
growth and economic progress. 
We have more than 200 years 
of experience helping our clients 
meet the world’s toughest 
challenges and embrace its 
greatest opportunities. 

London has always been an 
important part of our history. 
We look forward to continuing 
our partnership with the people 
and institutions of this innovative 
and vibrant financial centre.



Today, more than half of the 
world’s population resides in 
cities. By 2050, it will be 70%. 
By that time, the top cities will not only house 
most of the world’s people, but will also 
generate the majority of its economic growth 
and wealth. Driven by the three major secular 
trends of globalization, urbanization and 
digitization, city residents and businesses will 
gain greater access to opportunities than ever 
before. As the world becomes more connected, 
cities need a partner with both a global scale 
and an understanding of local nuances.

Our world  
is changing

In a word, Citi is global. Our more than 200,000 
employees operate in a network of 1,000 cities 
and 160 countries worldwide.

We are proud to partner with our clients and 
the communities in which we serve and are 
dedicated to driving progress on both a local 
and global scale.

Citi is uniquely positioned to help  
enable progress for cities



1918
Acquired the International 
Banking Corporation (IBC), 
giving the firm a European 
foothold through its London 
branch.

1817
Isaac Wright, an early president 
of City Bank of New York, 
co-founded the Black Ball Line, 
the first scheduled transatlantic 
shipping line between New York 
and Liverpool. 

1958
Helped build the first-of-its-kind 
Eurodollar market which enabled  
borrowing and lending outside 
of the United States, helping 
London to become a leading 
force during this period. 

1866
Moses Taylor, the president of 
the National City Bank of New 
York, was one of the original 
investors in the New York, 
Newfoundland and London 
Telegraph Co., which is credited 
with laying the first transatlantic 
cable to bring New York into 
immediate communication with 
London, reducing the time to 
transmit a message across the 
Atlantic from three weeks to  
just minutes.

1920
Opened a branch in the West 
End at 11 Waterloo Place, which 
catered to visiting Americans 
and to clients of the London 
Head Office and other overseas 
branches.

2000 
Acquired the investment 
business of British asset 
management firm Schroders, 
enabling Citi to double its 
investment banking presence in 
Europe and become the biggest 
underwriter of dollar- and 
euro- denominated corporate 
bonds and the second-biggest 
underwriter of European equity 
and equity-linked deals. 

2014
Helped Unilever pioneer its  
first green sustainability bond, 
acting as joint bookrunner on 
the £250m deal. Citi has  
a relationship with Unilever,  
the world’s second-largest 
consumer-goods company,  
that spans over 100 years and 
reaches over 80 countries 
around the world.

Our partnership with London spans  
more than 100 years

2006
Citi launched Global Community 
Day, an annual volunteer event 
spanning 90 countries, where we 
give back to the local communities  
we live and work in. To date, over 
20,000 UK employees have 
volunteered, hosting career-ready 
workshops to help young people 
develop their entrepreneurial 
skills, sorting supplies at local 
food banks, cooking meals for the 
families of sick children, renovating  
local primary schools to create 
reading garden classrooms, 
supporting projects that empower 
adults with disabilities to realize 
their full potential, and more.  
 

2013
In the year the Marriage  
(Same Sex Couples) bill 
completed its historic journey 
through Parliament, Citi Pride 
sponsored Pride in London. The 
event gave all Citi employees the 
opportunity to celebrate the 
diversity of lesbian, gay, bisexual, 
and transgender colleagues, 
together with friends and 
families, in solidarity with the 
greater LGBT+ community. Citi’s  
LGBT+ employee network has 
continuously supported the  
event to date, adding to a history 
of network activity in London 
that goes back to 2002.

Launched the “e for education” 
campaign to raise funds for 
education-related non-profits,  
like the UK beneficiary Teach 
First, which works towards a 
day when no child’s educational 
success is limited by their  
socio-economic background.  
Citi donates funds to several 
charities based on a percentage 
of institutional client FX 
transaction volumes. Donations 
have totalled over £24 million.

2012
In conjunction with Citi’s 
200-year anniversary, Citi 
sponsored the British Museum’s 
gallery dedicated to currency, a 
major display that showcased 
the museum’s pre-eminent 
collection by tracing back 4,000 
years of world history through 
the lens of money.

2015
London Community Foundation 
pledged more than £600,000 –  
including £500,000 from the 
Citi Foundation – to support The 
Estate We’re In, an Evening 
Standard project that started in 
Angell Town and went London 
wide, tackling social challenges 
like unemployment, crime, 
health, isolation and hunger to 
improve the urban environment 
for some of the 20% of 
Londoners living on  
the capital’s 3,500 estates.

2016
The Citi Foundation supported 
the Evening Standard’s Food for 
London campaign, including the 
Felix Project, which picks up 
surplus fresh produce from food 
suppliers and delivers it at no 
cost to charities that provide 
meals for the most vulnerable 
people in society. 
 

2017
Citi fundraised more than 
£250,000 for its UK Charity of 
the Year, jointly held by Richard 
House and Haven House, both 
children’s hospices. 

 
 

Jim Cowles, the CEO for Europe, 
Middle East and Africa (EMEA)  
at Citi, and David Miliband,  
the president and CEO of the 
International Rescue Committee 
(IRC), announced a £1.45m 
partnership between the Citi 
Foundation and the IRC to support 
vulnerable and displaced young 
people in EMEA.

Announced our commitment to 
gender diversity and signed the 
Women in Finance Charter in 
explicit support of creating a 
more diverse leadership team 
where every employee has a  
fair opportunity for growth and 
reward. The signing commits 
Citi to a 50% increase of women 
to senior positions in Europe, 
Middle East and Africa by 2025.

2018
Expanded the network of our 
Global Innovation Labs with the 
opening of a new hub in London. 
Headquartered at the WeWork 
offices in Moorgate, Citi’s 
London Innovation Lab will 
initially employ 75 technologists 
from a variety of backgrounds.
The new lab demonstrates  
our commitment to London,  
a key hub for both cutting-edge 
talent and some of our largest 
investor clients.

1972 
Moved London Headquarters to 
Citibank House at 336 Strand.

1982
Reflecting the growing global 
power of the Indian economy, 
helped India’s Tata Group 
operate globally after providing  
transaction banking services 
in the 1970s.



Proud member 
of the London  
community

Our reach

6,600+
Citi employees

Data based on 2018 yearly totals

Citi is named among The Times Top 50 Employers for Women. 

Citi received Best For Father Award in the Top Employers  
for Working Families Awards (joint winner with the London  
School of Economics and Political Science). 

Citi is commended for being one of the Top Employers  
by Working Families.

Citi is named among the Stonewall Top 100 Employers.

Citi is an accredited London Living Wage Employer.

1,500+
Citi Alumni

£  763,000
supporting charitable organizations by the Citi Foundation 

15,000+
volunteer hours by 3,100 Citi colleagues, alumni, clients, family and friends 

Our Commitment to London’s Communities



The first supply chain finance project undertaken by HM Government  
is a scheme for community pharmacies in England that will unlock up to 
£800 million of new credit for around 4,500 businesses, many of which 
are small- and medium-sized enterprises (SMEs). Citi was mandated to 
provide Supply Chain Finance services for the government.

Supporting London’s growth and development

Supporting business in London

150+
Citi staff regularly volunteer 
to deliver the Career Ready 
program

75
young people every year 
take part in four-week paid 
internships at Citi 

*Data based on 2017 data from UCL University

London is one of the major cities around 
the world that is part of the Citi Foundation’s 
Pathways to Progress initiative. This is a global 
program powered by the Foundation’s  
efforts to prepare urban youth to thrive in 
today’s economy through grant programs, 
research and multi-stakeholder projects. The  
Citi Foundation invests in programs that connect 
youth with opportunities that help them reach 
their full potential and contribute to the vibrant 
economic centres in which they live.

Our commitment to opportunities for youth

One of the Citi Foundation’s flagship 
Pathways to Progress partners in London 
is Career Ready, a leading charity linking 
employers with schools and colleges to 
open up the world of work to young people. 
The Citi Foundation has supported Career 
Ready since 2002 when it launched in the 
UK, and it is currently providing funding to 
help Career Ready build a “whole school” 
approach to career preparedness for London 
schools and colleges. 

90%
of FTSE 100 companies bank with Citi, benefiting from our 
ability to help clients do business in 160 countries. More than 
half of these FTSE companies are headquartered in London.

75%
of Fortune 500 companies have offices in London



Funding 
immunization  
for children in the 
world’s poorest 
countries

More and more, investors are looking to  
embed environmental and social standards 
into their investment decisions. Citi’s London 
office continues to find new ways to address 
social issues globally. 

Citi recently acted as joint lead 
manager on a $300 million three-year 
bond issuance, a role we’ve held on 
numerous deals in the past. 

However, this deal wasn’t simply about 
profit. It had an added, more altruistic 
goal that addressed a crucial social need 
— the transaction provided investors with 
an opportunity to fund immunization 
programs in some of the world’s poorest 
countries and help protect the estimated 
1.7 million children who die each year 
from preventable diseases. 

For most, pneumonia and polio vaccines 
are readily available. In poorer nations, 
however, there is a lack of funding that 
can prevent necessary and badly needed 
vaccination programs that could help 
save lives, an issue that can be mitigated 
through the issuance of these bonds. 

The bonds were offered through 
the International Finance Facility for 
Immunisation (IFFIm), an organization 
launched in 2006 to attract legally 
binding commitments of up to 20 years 
from donors to provide significant 
funds for immediate development 
assistance.  

IFFIm ensures vaccine coalition Gavi 
can deliver its life-saving immunisation 
programs faster.

“It’s a privilege for Citi to be involved 
with this type of issuance,” notes 
Philip Brown, Head of Public Sector 
Origination for Citi. “IFFIm bonds 
provide a perfect platform for the capital 
markets to support immunizations and 
reduce the incidence of disease across 
the developing countries.”



For institutions, progress may mean:

• Local insight to break into new markets in 
differentiating ways

• Deep expertise around the world  to help 
manage complexity and emerging challenges

For communities, progress may mean: 

• Collaboration with local leaders and 
community organisations to enable progress 
on local policy priorities

• A global foundation that supports economic 
progress for individuals and communities 

No matter their unique needs and goals, 
we are committed to serving our clients — 
innovative people and institutions in London 
and throughout the world — on their path from 
ambition to achievement, while improving the 
communities in which we all live and operate.

How our clients 
and community 
stakeholders define 
progress.



Citi’s Institutional Clients Group  
builds enduring relationships with clients by providing 
a full suite of strategic advisory and financing products 
to multinational and local corporations, financial and 
public sector institutions, governments, privately held 
businesses, and many of the world’s most successful  
and influential individuals and families in more than  
160 countries and jurisdictions.  

Our work stretches across 
the world to reach individuals, 
institutions and communities 
and provide them with solutions 
powered by Citi’s global set of 
capabilities.



We look forward to continuing 
our partnership with the 
people and institutions of 
London to enable progress 
and to create greater 
opportunities within the  
city and region.
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