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Citi’s mission is to serve as a 
trusted partner to our clients by 
responsibly providing financial 
services that enable growth  
and economic progress. We 
have more than 200 years of 
experience helping our clients 
meet the world’s toughest 
challenges and embrace its 
greatest opportunities.

Citi’s presence in Montreal, the 
second largest city in Canada, 
dates back a century and 
continues to be a focus of our 
work moving forward.



Today, more than half of the 
world’s population resides in 
cities. By 2050, it will be 70%.
By that time, the top cities will not only house 
most of the world’s people, but will also 
generate the majority of its economic growth 
and wealth. Driven by the three major secular 
trends of globalization, urbanization and 
digitization, city residents and businesses will 
gain greater access to opportunities than ever 
before. As the world becomes more connected, 
cities need a partner with both a global scale 
and an understanding of local nuances.

Our world  
is changing

Citi is uniquely positioned to help enable 
progress for our global clients

In a word, Citi is global. Our more than 200,000  
employees operate in a network of 1,000 cities  
and 160 countries and jurisdictions worldwide.  
We are proud to partner with our clients and the  
communities in which we serve and are dedicated  
to driving progress on both a local and global scale. 

In Montreal, Citi is a leading global bank — bringing  
Canada to the world and the world to Canada.



1919
Began operations in Canada as 
the National City Company Ltd. 
and opened an office in 
Montreal to service the needs 
of Canadian investors.

1925
The consistent growth of the 
company necessitated the 
move of the Montreal office to  
a larger space at St. James and 
St. Peter streets, now the site 
of Hotel Le St-James. 

1963
Citi bought 50% of Mercantile 
Bank of Canada strengthening 
its presence in the country.

1968
The Mercantile Bank of  
Canada opened a second 
branch in Montreal at 5549 
Monkland Avenue.

1973
Citicorp Leasing International, 
Inc. opened an office in 
Montreal.

1976
Along with Morgan Guaranty 
Trust Company of New York, 
led a syndicate of eight U.S. 
banks to finance a portion of 
the construction and operation 
of the 630-acre Olympic Park 
for the Montreal Summer 
Olympic Games. The complex 
included the stadium facilities 
and Olympic Village housing 
for 12,000 athletes, coaches 
and staff.

1981
Granted a Schedule B license to 
operate as a foreign bank under 
the name Citibank Canada. By 
1982 all of Citibank’s Canadian 
operations were operating under 
the name Citibank Canada.

1993
Arranged the first-ever 
bankcard securitization  
in Canada in a deal worth 
C$160 million.

1995
Earned Euromoney magazine’s 
‘Best Foreign Bank in Canada’ 
award for the first time.

2005
Formed investor services 
business, Citigroup Fund 
Services Canada Inc., from  
the acquisition of Unisen.

2006
Citi launched Global Community 
Day, an annual volunteer event 
spanning more than 90 
countries. In Montreal, more 
than 250 Citi colleagues, alumni, 
clients, family and friends have 
provided more than 4,600 hours 
of service since 2007.

2008
The Citi Foundation began 
supporting the Pathways to 
Education program to help low 
income youth graduate from 
high school and transition into 
post-secondary education. In 
Montreal, the Citi Foundation 
supported career mentoring 
efforts in the Verdun 
community and helped improve 
employment prospects for 
Pathways students.

2010
Exited retail banking in Canada.

Sold Citi Cards Canada Inc.’s 
Canadian Mastercard portfolio.

2012
Celebrated Citi’s 200-year 
history at the Montreal Museum 
of Fine Arts.

The Citi Foundation partnered 
with the Fondation Montréal inc. 
and awarded grants to Sandy 
Safi and Aymeric Pasquier of 
Dîner en Blanc International Inc.

2013
Citi Transaction Services 
strengthened its presence in 
Montreal, adding experienced 
financial services talent to its 
Montreal office. 

2015
Exited and closed Citigroup 
Fund Services Canada Inc.

2016
Served as a Partner of the New 
Cities Summit held in Montreal, 
which convened cross-sector 
organizations from around the 
world to discuss innovative 
solutions to urban challenges.

2017
Divestiture of CitiFinancial 
Canada.

2019
Celebrating 100 years in 
Canada, Citi continues to enable 
progress by helping our clients 
succeed through these major 
lines of business: Citi Corporate 
and Investment Banking, Citi 
Treasury and Trade Solutions, 
Citi Markets and Securities 
Services, Citi Private Bank  
and Citi Cards Canada.

Our partnership with Montreal  
spans 100 years



Proud member 
of the Montreal 
community

Our reach

1,900+
Canadian employees

60+
Quebec-based Citi clients include major industrial, transportation, 
financial services, asset management and pension organizations, 
and many foreign subsidiaries

Data based on 2018 numbers

520+
Citi alumni in Canada

4,600+
volunteer hours provided by Citi since 2007 in Quebec

5
Canadian business lines active in the province of Quebec:

• Banking, Capital Markets and Advisory business

• Treasury and Trade Solutions

• Citi Private Bank

• Citi Markets and Securities Services
• Citi Cards Canada



The Citi Foundation supports programs that 
increase the number of low-income youth 
who complete post-secondary education, gain 
skills to enhance employability, or start their 
own income-generating business. In Montreal, 
our partnership with Pathways to Education 
helps youth reach their full potential.

Our commitment to opportunities for youth

Founded in 2001, Pathways to 
Education is now present in  
20 communities throughout 
Canada, serving more than  
5,000 students and more than 
4,000 alumni. With an average 
sign-up rate to its programs of over 
80 percent, Pathways to Education 
is a collective movement to make 
Canada a Graduation Nation.

In 2012, funding from the Citi 
Foundation allowed Pathways 
to Education to develop and 
implement programming, recruit 
and train volunteers for the 
transition to post-secondary, and 
mentor students in the community 
of Verdun in Montreal. Activities 
for youth enrolled in this program 
include: mentoring regarding 
selecting a post-secondary 

Supporting Montreal’s youth

institution, career planning, visits 
to post-secondary institutions and 
assistance with the post-secondary 
application process. 

In addition to its financial support, 
Citi’s employees are engaged in 
tutoring and mentoring programs, 
where they have the opportunity 
to share their knowledge and 
expertise with students.

Data based on 2018 numbers

C$800,000+
Citi Foundation grants in Canada in support of youth  
development programs

7,000+
total number of youths benefiting from Citi Foundation-funded  
programs and many in Quebec through our support of  
Pathways to Education

400+
 volunteers dedicated to supporting Canada’s youth



Citi Canada helps leading organizations by 
providing innovative solutions and access to 
a broad array of financial markets. With a 
presence in Montreal for 100 years, enabling 
progress for our clients and our communities 
has always been central to our mission.

Citi is celebrating its anniversary 
alongside long-standing clients such 
as Montreal-based CN (Canadian 
National Railway), which is also 
celebrating its 100th anniversary in 
2019. CN was incorporated in 1919 
by an Act of Canadian Parliament 
and now spanning three North 
American coasts, remains a pioneer 
in innovation. From introducing 
a two-way train phone service in 
1930, to recent deployments of 
railcar inspection portals to increase 
safety, efficiency and reliability, CN 
continues to seek innovative ways to 
move goods across North America.

CN transports more than C$250 
billion worth of goods annually for 
a wide range of business sectors 

including resource products, 
manufactured products, and 
consumer goods, across a rail 
network of approximately 20,000 
route-miles spanning Canada and 
mid-America.

As a lead financial partner, Citi helps 
CN optimize its liquidity and capital 
structure as it invests in its rail 
infrastructure, talent capital and 
digitization, which in turn helps 
CN support the communities and 
businesses it serves.

Citi is proud to be a trusted 
partner for leading companies in 
North America and around the 
world, helping them to embrace 
opportunities and thrive.

Commitment to 
the communities in 
which we operate



How our clients 
and community 
stakeholders 
define progress

For institutions, progress may mean: 

•  Local insight to break into new markets in 
differentiating ways 

•  Deep expertise around the world to help 
manage complexity and emerging challenges 

•  Connecting institutions and businesses 
across the world 

For communities, progress may mean: 

•  Collaboration with local leaders and 
community organizations to enable  
progress on local priorities

•  A global foundation that supports economic 
progress for individuals and communities 

No matter their unique needs and goals,  
we are committed to serving our clients — 
institutions in Montreal and throughout the 
world — on their path from ambition to 
achievement, while improving the communities 
in which we all live and operate.



Our work stretches across 
the world to reach individuals, 
institutions and communities 
and provide them with 
solutions powered by Citi’s 
global set of capabilities.

Citi’s Institutional Clients Group builds enduring 
relationships with clients by providing a full suite 
of strategic advisory and financing products to 
multinational and local corporations, financial and 
public sector institutions, governments, privately 
held businesses, law firms and many of the world’s 
most successful and influential individuals and 
families in more than 160 countries and jurisdictions.



We look forward to 
continuing our partnership 
with the people and 
institutions of Montreal to 
enable progress and to 
create greater opportunities 
with the city and the region.

For more information, please visit 
www.citigroup.com/citi/citiforcities
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