Hello,
Toronto

Citi’s mission is to serve as a
trusted partner to our clients by
responsibly providing financial
services that enable growth and
economic progress. We have
more than 200 years of
experience helping our clients
meet the world’s toughest
challenges and embrace its
greatest opportunities.
Citi’s presence in Toronto, the
second-largest North American
financial services centre after
New York City, dates back
nearly a century and continues
to be a focus of our work
moving forward.

Our world
is changing

Citi is uniquely positioned to help enable
progress for our global clients

Today, more than half of the
world’s population resides in
cities. By 2050, it will be 70%.
By that time, the top cities will not only house
most of the world’s people, but will also
generate the majority of its economic growth
and wealth. Driven by the three major secular
trends of globalization, urbanization and
digitization, city residents and businesses will
gain greater access to opportunities than ever
before. As the world becomes more connected,
cities need a partner with both a global scale
and an understanding of local nuances.

In a word, Citi is global. Our more than 200,000
employees operate in a network of 1,000 cities
and 160 countries and jurisdictions worldwide.
We are proud to partner with our clients and the
communities in which we serve and are dedicated
to driving progress on both a local and global scale.
In Toronto, Citi is the leading global bank — bringing
Canada to the world and the world to Canada.

Our partnership with Toronto spans
100 years
1919

1982

1994

2000

2010

2015

Began operations in Canada as
the National City Company Ltd.
and opened a first office in
Toronto to service the
investment banking needs of
Canadian investors.

All of Citibank’s Canadian
operations operated under
the name Citibank Canada.

Citi Foundation began investing
in Toronto. Since then, the Citi
Foundation has invested more
than C$2.9 million in nonprofit
organizations in Toronto,
helping households and
communities attain economic
opportunity.

Acquired Canada Trust’s
C$1.8 billion Mastercard
portfolio.

Exited retail banking in Canada.

Exited and closed Citigroup
Fund Services Canada Inc.

2003

2012

1963

1984
Opened new headquarters
building in Toronto.

Citi bought 50% of Mercantile
Bank of Canada and
re-established a presence in
Canada after withdrawing from
investment banking in 1933.

1995

1976

1999

Renamed Citibank, N.A.,
a wholly owned subsidiary
of Citicorp, and continued
an acquisition strategy to
grow and incorporate new
Canadian affiliates.

Won a joint mandate to arrange
a C$1.7 billion bridge loan and
a bond issue for a consortium
of companies that owned and
operated the 108 Kilometre
407 Express Toll Route.

1981
Granted a Schedule B license to
operate as a foreign bank under
the name Citibank Canada.

Earned Euromoney magazine’s
‘Best Foreign Bank in Canada’
award for the first time.

1986
Citibank Canada entered the
retail banking business by
opening a branch in Toronto.

1993
Arranged the first-ever
bankcard securitization in
Canada in a deal worth
C$160 million.

Spun off Mastercard portfolio
and created Citi Cards Canada
Inc. based in Toronto.

Sold Citi Cards Canada Inc.’s
Canadian Mastercard portfolio.

2017
Celebrated Citi’s 200-year
history at Fort York in Toronto.

Citi Foundation expanded
Pathways to Progress, a global
program, with a C$700,000
investment to support youth
in Toronto.

2005

Divestiture of CitiFinancial
Canada.

Formed investor services
business, Citigroup Fund
Services Canada Inc., from
the acquisition of Unisen.

Named to ‘Top 100 Employers
for Young People’ by Globe and
Mail for second consecutive year.

2006
Citi launched Global
Community Day, an annual
volunteer event spanning more
than 90 countries. In Toronto,
more than 2,300 Citi
colleagues, alumni, clients,
family and friends have
provided more than 8,800
hours of service since 2012.

2007
Opened a new 192,000 sq. ft.
office with 1,680 seats in
Mississauga.

Named to “Top 100 Employers in
GTA (Greater Toronto Area)” list.

2013
Established a global technology
development centre in
Mississauga.

2018
Continue to enable progress
by helping our clients succeed
through these major lines of
business: Citi Corporate and
Investment Banking, Citi
Treasury and Trade Solutions,
Citi Markets and Securities
Services, Citi Private Bank
and Citi Cards Canada.

Proud member
of the Toronto
community
Our reach

1,900+

7

500+

4,181+

Toronto employees

Citi alumni in Toronto

Citi clients in the Fortune Global 500 headquartered in the
Greater Toronto Area

employee volunteer hours

Data based on 2017 yearly totals

Supporting Toronto’s youth

800,000+

C$

Citi Foundation grants in Canada in support
of youth development programs

7,000+

total number of youths benefiting from
Citi Foundation-funded programs

100

volunteers dedicated to supporting
Canada’s youth

Our commitment to opportunities for youth
In 2016, a global study sponsored by the Citi
Foundation found Toronto to be the top city
in the world in providing youth with economic
opportunities. The study, based on a survey of
more than 5,000 youth in 35 cities around the
world, also identified the kinds of policies and
programs that have the greatest positive impact
on the future for our youth, regardless of the
underlying economic situation of the city.
One such program is Canada’s
Youth Employment Services
(YES), the leading employment
champion for young people in the
country. YES creates programs
for disadvantaged and vulnerable
youth to acquire the skills and
leadership qualities necessary to
thrive in the 21st century economy.
The Citi Foundation is helping
accelerate progress even further
with grants and the service of
Citi volunteers.

More than 20 Citi volunteers have given
their time and talent to YES.
Data based on 2017 yearly totals

The Citi Foundation has funded
a YES program to equip local
youth with life skills, financial
literacy training, mentorship and
entrepreneurship services to help
them gain meaningful work — or
even launch their own business.
Our volunteers have delivered
workshops on interview skills and
résumé evaluations to hundreds
of youth who have participated in
the Youth Employment Champion
Initiative. Most recently, through
the Citi Skills Marathon program,
volunteers worked with YES to
design a new intranet site to
help keep their employees up-todate and connected across their
five locations.

Propelling growth
through financial
ingenuity

Citi strives to create the best outcomes for our
clients and customers through financial ingenuity
that leads to solutions that are simple, creative
and responsible. In Toronto, this means a focus
on helping businesses manage the scale and
complexity of treasury transactions.
OpenText is a global leader
in Enterprise Information
Management (EIM) with products
that enable businesses to grow
faster, lower operational costs, and
reduce information governance
and security risks. Through rapid
growth and acquisitions, OpenText’s
treasury operations were not fully
integrated into the Global Treasury
Centre in Canada. As a result, it
needed a partner who had the
experience and local knowledge
to help them improve their
treasury efficiency and facilitate
greater strategic flexibility when
considering future acquisitions.

Thanks to Citi’s global network,
Citi Canada was able to help
OpenText with its treasury
transformation requirements by
assisting with the company’s plan
to rationalize and consolidate
its complex banking network
and implement a multi-currency
pooling structure to improve
liquidity management in Europe.
With a global reach and deep
expertise, Citi helps companies
to operate more efficiently and
grow, regardless of geographic
boundaries. For more than 200
years, Citi has helped enable
progress, and we are proud to
serve clients based in Toronto.

How our clients
and community
stakeholders
define progress
For institutions, progress may mean:
• Local insight to break into new markets in
differentiating ways
• Deep expertise around the world to help
manage complexity and emerging challenges
• Connecting institutions and businesses across
the world
For communities, progress may mean:
• Collaboration with local leaders and
community organizations to enable progress
through funding and volunteerism
• A global foundation that supports economic
progress for individuals and communities
No matter their unique needs and goals, we are
committed to serving our clients — institutions in
Toronto and throughout the world — on their path
from ambition to achievement, while improving
the communities in which we all live and operate.

Our work stretches across
the world to reach individuals,
institutions and communities
and provide them with
solutions powered by Citi’s
global set of capabilities.

Citi’s Institutional Clients Group builds enduring
relationships with clients by providing a full suite
of strategic advisory and financing products to
multinational and local corporations, financial and
public sector institutions, governments, privately held
businesses, law firms and many of the world’s most
successful and influential individuals and families in
more than 160 countries and jurisdictions.

We look forward to
continuing our partnership
with the people and
institutions of Toronto
to enable progress and
to create greater
opportunities with the
city and the region.

For more information, please visit
www.citigroup.com/citi/citiforcities
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