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Citi’s mission is to serve as a
trusted partner to our clients
by responsibly providing
financial services that enable
growth and economic progress.
We have 200 years of
experience helping our clients
meet the world’s toughest
challenges and embrace its
greatest opportunities.
As a city full of history
and the nation’s capital,
Citi will continue to support
progress in Washington, D.C.
moving forward.

Our world
is changing

Citi is uniquely positioned to help
enable progress for cities

Today, more than half of the
world’s population resides in
cities. By 2050, it will be 70%.
By that time, the top cities will not only house
most of the world’s people, but will also
generate the majority of its economic growth
and wealth. Driven by the three major secular
trends of globalization, urbanization and
digitization, city residents and businesses will
gain greater access to opportunities than ever
before. As the world becomes more connected,
cities need a partner with both a global scale
and an understanding of local nuances.

In a word, Citi is global. Our more than 200,000
employees operate in a network of 1,000 cities
and 160 countries worldwide.
We are proud to partner with our clients and
the communities in which we serve and are
dedicated to driving progress on both a local
and global scale.

Our partnership with Greater Washington
spans more than 100 years
~1900

1992

1998

2009–2010

2012

2015

Set up special Washington, D.C.
service to facilitate the issuance
and retirement of notes by the
bank’s correspondents.

Introduced Citigold, a suite of
wealth management products
and services, to customers in
Washington, D.C. and Chicago.

1970s

The first U.S. Citibank model
branch opened in Chevy Chase,
Maryland.

Helped finance a public-private
partnership that allowed the new
Marshall Heights Community
Development Corporation (CDC)
headquarters in Washington, D.C.
to consolidate its community
programs under one roof.

Served as senior manager for
the Metropolitan Washington
Airports Authority inaugural two
issuances of Dulles Toll Road
revenue bonds — totaling over
$1.3 billion — a public-private
partnership to extend the
Washington D.C. Metrorail System
to Dulles International Airport.

The Washington, D.C.
Department of Employment
Services tapped Citi to develop
a system of prepaid credit cards
to replace its reliance on paper
checks. Citi processes
unemployment insurance for
District residents, and payroll
payments for over 10,000
teenagers enrolled in the D.C.
Summer Youth Employment
Program each year. This “green”
option is estimated to save
$1.2 million per year.

Citi began working with the D.C.
Public Schools and the Office of
the State Superintendent of
Education to establish customized
online payment portals for
parents and guardians.

Acquired Advance Mortgage
Corporation, operating
offices in several states and
Washington, D.C. with 40
percent of the mortgages
serviced for minority
homeowners.

1976
Financed bonds for the
Washington Metropolitan
Transit Authority.

1981
Underwrote bonds on behalf of
Maryland’s Washington
Suburban Sanitary District.

1991–1993
Selected Washington, D.C. as one
of three areas to offer funding
for its “Banking on Education”
program that explored innovative
approaches to teaching below
the college level.

1994
Provided funding to the United
States Holocaust Memorial
Museum.
Citi Foundation began investing
in Washington, D.C. Since then,
the Citi Foundation has invested
more than $35 million in
nonprofit organizations in
Washington, D.C., helping
households and communities
attain economic opportunity.

Managed the successful
introduction of the inaugural
$266 million financing to the
District of Columbia Water and
Sewer Authority, helping D.C.
Water obtain strong bond ratings
and establish its name in the
municipal marketplace.

2010–2015

1995

2006

Launched a pilot lending
program with the U.S. Small
Business Administration
(SBA) designed to identify
creditworthy but underserved
small businesses and provide
them with SBA-backed loans.

Citi launched Global Community
Day, an annual volunteer
event spanning more than 90
countries. In Greater Washington,
more than 2,500 Citi colleagues,
alumni, clients, family and
friends have contributed more
than 11,000 hours of service
since 2012.
Provided $135 million in financing
for DC USA in Columbia Heights,
the largest retail development
in D.C., including the District’s
first Target.

Contributed to continued growth
in the District by managing,
underwriting, or directly
purchasing bond offerings that
financed capital improvement
projects, created lower
borrowing costs and invested in
low- and moderate-income
communities within D.C.

2011
Opened a Citibank flagship
branch in Foggy Bottom, drawing
on technologies pioneered by
Citi in Asia.
The Washington, D.C. Office of
Finance and Treasury named
Citi as one of its two main cash
management banks. Through
this contract, Citi provides a
wide variety of banking services
to over 17 District agencies.

Citi contributed $500,000
to the Latino Economic
Development Center, which
makes over 100 loans annually
to small and micro businesses in
Greater Washington.

2013
Citi CEO Michael Corbat
announced a grant to the
Capital Area Asset Builders
(CAAB), a community
organization that helps
low- and moderate-income
individuals and families improve
their money management skills,
increase savings and build
wealth by investing wisely.

2014
Partnered with the D.C. Office
of Tax and Revenue to allow
Washington, D.C. to issue tax
refunds via debit card to over
18,000 taxpayers.
Citi Foundation selected
Washington, D.C. as one of
ten cities in which to inaugurate
its Pathways to Progress
initiative, providing young
people the opportunity to
develop workplace skills and
leadership experience.

Provided $26 million in financing
for The Conway Center, a
mixed-use property that brings
together 182 units of affordable
housing, health care and social
services in an innovative design.
Citi has served as title sponsor of
the Citi Open tennis tournament
since 2012. A portion of the
proceeds supports the
Washington Tennis & Education
Foundation, which benefits
lower-income youth in the D.C.
area, and the tournament is
estimated to provide over
$28 million in economic impact
to Greater Washington.

2016
Opened a Citi Smart Banking
branch at Dupont Circle, one of
the first branches in the country
to use state of the art technology
to deliver a more engaging
experience to our clients.

Proud member
of the Greater
Washington
community
Our reach

2,400+

857,000+

3,150+

30+

Citi employees

Citi alumni

Data based on 2015 yearly totals

consumer and business accounts

Citibank retail branches

Supporting Greater Washington’s growth
and development

61 million+

$

in loans to 9,000+ small businesses

266 million+
15

$

Our commitment to opportunities for youth
In 2014, the Citi Foundation selected
Washington, D.C. as one of 10 cities for its
inaugural Pathways to Progress initiative,
which provides young people ages 16-24
with the opportunity to develop the workplace
skills and leadership experience necessary to
compete in a 21st-Century economy.

loans and investments in affordable housing

6,000+

low-income youths impacted in
Washington, D.C. alone

Citi clients in the Fortune 500
headquartered in the Greater Washington area

4 million+

$

pledged to help young people in
Washington, D.C. increase their
employability at a time of high
joblessness

Our commitment to Greater Washington’s
communities

4.5 million+

$

supporting charitable organizations

4,600+

volunteer hours by 1,120+ Citi employees

Data based on 2015 yearly totals

With a goal of reaching up to 100,000
low-income youth nationwide, this
$50 million initiative is the largest ever
undertaken by the Citi Foundation in
its history. Through entrepreneurship
training, service opportunities,
mentoring and summer jobs, Pathways
to Progress gives young Washingtonians
the tools they need to access a job early
in their working lives, ultimately betterpositioning them for their professional
and economic future.

Support for
affordable housing
in Greater Washington
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In 2015, Citi, the nation’s leading lender for
affordable housing, supplied $4.8 billion of
capital to develop affordable rental housing
projects nationally. Here in Greater Washington,
we are a lead partner in projects that enable
progress in housing, schools and essential
services for diverse communities.
Over the years, we’ve supported
a broad array of projects in
D.C. communities. We recently
provided $26 million in financing
for SOME’s The Conway Center,
which will bring job training
and health care services for the
homeless and low-income families.

In 2015, we provided construction
and permanent financing to RST
Development, LLC, and the Housing
Opportunities Commission of
Montgomery County for The Crossing
at Olde Towne in Gaithersburg,
Maryland, a 199-unit Low-Income
Housing Tax Credit property.

In 2012, when the 65-year-old
Fairway Park complex needed
renovation, Citi came through with
$33 million of debt through an
innovative structure that did not
require additional subsidies from the
District to rejuvenate the 406-unit
complex and provide the residents
and Northeast community a project
of which they could be proud.

Among other significant housing
milestones, Citi also financed
the renovation of the Samuel
Kelsey senior apartments and
the construction of The Lofts at
Capitol Quarter, a mixed-income
development. These projects and
many others like them reflect our
commitment to sustaining vital
communities for all residents of the
District, regardless of income.

How our clients
define progress
For individuals, progress may mean:
• A mortgage that allows a family to lay
down roots
• Personalized advice that makes planning
for a first child easier
For institutions, progress may mean:
• Local insight to break into new markets in
differentiating ways
• Deep expertise around the world to help
manage complexity and emerging challenges
For communities, progress may mean:
• Collaboration with local leaders and
community organizations to enable progress
on local policy priorities
• A global foundation that supports economic
progress for individuals and communities
No matter their unique needs and goals, we are
committed to serving our clients – innovative
people and institutions in Greater Washington
and throughout the world – on their path from
ambition to achievement, while improving the
communities in which we all live and operate.

Our work stretches across
the world to reach individuals,
institutions and communities and
empower them with solutions
that only Citi’s global set of
capabilities can provide.

Citi’s Global Consumer Bank serves 100 million
clients in 19 countries, with a strategic focus on
cities and segments in which the bank’s unique
global network, brand and capabilities provide
a competitive advantage. We serve clients
through industry-leading products and services,
next-generation retail formats and world-class
digital channels to deliver a simple, secure and
seamless experience.
Citi’s Institutional Clients Group builds enduring
relationships with clients by providing a full suite
of strategic advisory and financing products to
multinational and local corporations, financial
and public sector institutions, governments,
privately held businesses, law firms and many
of the world’s most successful and influential
individuals and families in more than 160 countries
and jurisdictions.

We look forward to
continuing our
partnership with the
people and institutions
of Greater Washington
to enable progress and
to create ever-greater
opportunities within
the city and the region.

For more information, please visit
www.citigroup.com/citi/citiforcities
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