
This special supplement is made possible with funding from Citi Community Development. 

Please consult with a professional tax advisor for more information about your own situation.

MONEY MATTERS

If you earn $51,567 per year or less, you can keep more of your money 

with the Earned Income Tax Credit.

Find out how.

 

In 2013, 1.7 million  
New York residents who 
claimed EITC received an 
average of $2,555 when 
filing their tax returns.
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What is VITA? 

The Volunteer Income Tax Assistance 

(VITA) program provides free tax 

help for people with incomes of about 

$52,000 or less.

At the VITA sites listed, IRS-trained 

volunteers are ready to prepare taxes, 

ensure accurate refunds and encourage 

savings. 

The volunteers make sure that 

taxpayers claim credits like the EITC, 

which can lead to significant tax 

refunds.

VITA Site Locations  
in Your Area

R

Bronx Works 
Morris Senior Center
80 East 181st St
Bronx NY 10453
718-933-5300
Mon-Thu: 10am-7pm 
Fri: 10am-5pm
Sat: 9am-5pm

Phipps Community  
Development Corp.
3125 Third Ave
Bronx, NY 10451
718-620-1900
Tue-Thu: 12pm-6pm
Sat: 9am-4pm

BROOKLYN 
Brooklyn Internal  
Revenue Service
2 Metro Tech, 1st Floor
Brooklyn, NY 11201
718-834-6559
Mon-Fri: 8:30am-4:30pm

The Financial  
Empowerment Center
1406 Fulton St  
(Restoration Plaza)
Brooklyn, New York 11216
718-636-6994
Tue-Thu: 10am-4:30pm
Sat: 9am-3pm

CAMBA 
885 Flatbush
Brooklyn, NY 11226
718-287-0010 
Mon: 1pm-4pm
Thu: 10am-1pm       

                          
 

Cypress Hill Local  
Development Corporation                                 
2836 Fulton St
Brooklyn, NY 11207
718-235-8837
Mon-Wed: 9am-5pm 
Tue-Thu: 11am-7pm 
Sat: 9am-5pm           
                                                        
Los Sures 
145 South 3rd St
Brooklyn, NY 11211
718-599-1940
Mon: 1pm-5pm 
Wed: 2pm-7pm
Thu: 2pm-5pm 

STATEN ISLAND
Food Bank for NYC -  
Sovereign Bank
15 Hyatt St
Staten Island, NY 10301
646-315-7703
Mon-Thu: 12pm-7pm
Sat: 9am-5pm

MANHATTAN 
Food Bank for New York 
City - Community Kitchen 
and Pantry of West Harlem
252 W 116th St 
New York, NY 10026
646-315-7703
Mon-Sat: 9am-5pm

Downtown Manhattan  
Internal Revenue Service
290 Bdwy
New York, NY 10007
212-436-1000
Mon-Fri: 8:30am-4:30pm

Midtown Manhattan 
Internal Revenue Service                     
110 West 44th St
New York, NY 10036
212-719-6631
Mon-Fri: 8:30am-4:30pm

Harlem Internal  
Revenue Service
2283 Third Ave
New York, NY 10035
718-536-3699
Mon-Fri: 8:30am-4:30pm

QUEENS 
Queens Internal  
Revenue Service 
59-17 Junction Blvd
Rego Park, NY 11373
718-760-6019
Mon-Fri: 8:30am-4:30pm

First Methodist Church  
of Jamaica  
162-10 Highland Ave
Jamaica, NY 11432
718-739-2269
Tue-Thu: 12pm-6pm
Sat: 9am-4pm 

World Harvest Deliverance 
Center 
1521 Central Ave
Far Rockaway, NY 11691
718-337-5054
Tue-Thu: 3pm-8pm
Sat: 9am-5pm

BRONX
Ariva Tax Center 
69 East 167th St, 2nd Floor
Bronx, NY 10452
718-292-2983
Mon-Fri: 10am-5pm

Bronx Internal Revenue Service 
1200 Waters Plc
Bronx, NY 10461
718-536-3699
Mon-Fri: 8:30am-4:30pm

Find out if you qualify for EITC this year: http://1.usa.gov/1bXXK2Z *

*Link is case sensitive

Earned Income Tax Credit (EITC) is a benefit for working people who have low- to moderate-income. A tax 

credit means more money in your pocket. It reduces the amount of tax you owe and may also give you a refund. 

EITC is also called EIC or Earned Income Credit. 

What is Earned Income Tax Credit (EITC)?

•   File an income tax return or a joint return  
if you're married. 

• Earn $51,567 per year or less.

•  Meet certain age requirements (25-64 if  
you don’t claim a child as a dependent).

• Have a valid Social Security number.

• Cannot be someone else’s dependent.

• Meet US Citizenship requirements.

•  Receive less than $3,300 in income from  
investments for the year.

How do you claim EITC?

http://1.usa.gov/1bXXK2Z


R
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Save for retirement. According to the Department of Labor, the average 

American will spend 20 years in retirement. Saving helps you make the most 

of those years. Start small by putting aside just a little each month. Talk to 

your employer about retirement savings or pension plans. Ask your bank about 

opening an Individual Retirement Account (IRA).

 Pay off debt. If you're paying high interest rates on credit cards or loans, you 

are losing money. Pay off debt with the highest interest fi rst. Try to change your 

credit card habits by charging no more than what you can afford to pay in the 

same month. Save for expensive purchases. It may be convenient to buy with 

credit, but you may end up paying double. 

 Save for college. A college education can increase earning potential 

for a lifetime. Tuition, books and other expenses can add up to a lot, even if 

you qualify for fi nancial aid. If you have a child going to college or plan to 

further your own education, consult your bank about a 529 savings plan. 

It’s specifi cally for college costs and provides special tax benefi ts for you.

Start a rainy day fund. It’s a good idea to have an emergency fund during 

tough times, like unexpected medical costs or sudden unemployment. Save 

enough to cover about six months of expenses and leave that money alone 

during good times. Ask your bank about savings accounts that will earn interest 

and grow over time. 

It’s safe. Money in the bank is insured up to certain limits by the federal 

government — so, even if the bank were to close, you won’t lose all of your 

money. Putting your money in the bank protects it from theft and fi re.

It's convenient. 
•  Pay your bills online or with checks.

• Have your salary automatically deposited.

•  Access your money 24/7/365 through automated teller machines (ATMs).

•  Use your ATM card to pay at stores (instead of carrying around cash).

It can grow. Some bank accounts earn interest so you end up with more than 

you put in.

It saves you money. With a bank account, there’s no cost to cash checks or 

transfer money. 

It helps build an important relationship. As the bank gets to know you 

as a responsible account holder, it’s more likely to give you a loan for college, 

house or car.

Save money for a secure fi nancial future. 

Open a bank account to save safely and easily.

   Proof of identifi cation (like a 
driver's license, state ID or 
US Passport).

   Social Security cards or offi cial 
Social Security number (SSN) 
verifi cation letters for yourself, 
your spouse and any dependents.

•  No SSN? Bring your Individual 
Taxpayer Identifi cation Number 
(ITIN) assignment letters.

   All documents relating to money 
that you received throughout 
the year.

•  Wage and Earnings Statement(s) 
from your employer(s) (Form 
W-2, W-2G, or 1099-R).

•  Interest and Dividend 
Statement(s) (Form 1099) that 
you received from your bank(s).

    A copy of your federal and/or state 
tax return from last year, if you 
fi led (recommended, not required).

    The total amount you paid 
for daycare and the daycare 
provider’s tax identifi cation 
number — YOU MIGHT BE 
ELIGIBLE FOR CREDITS.

    Your bank routing and account 
numbers (if you have a bank
account and want to have your 
tax refund direct-deposited, 
which is faster). These numbers are 
usually listed on your checks or 
deposit slips.

    Your spouse (if applicable). Both of 
you must sign the required forms.

Bring ALL of these essentials 
to the VITA site!



Citi Community Development leads Citi’s commitment to achieve economic empowerment and growth for underserved  
individuals, families and communities. In partnership with public and nonprofit agencies, we expand access to financial  
products and services and build sustainable business solutions.  

Learn more about Community Development at Citi: citicommunitydevelopment.com.

®

LEARN HOW TO MANAgE  
YOUR FINANCES
IRS Tax Help   
http://www.irs.gov/Help-&-Resources *

CFED Financial Education guide  
http://cfed.org/assets/pdfs/BOTW_VITA_English.pdf *

*Links are case sensitive
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Food Bank For New York City recognizes 30 years as the city’s 

major hunger-relief organization working to end food poverty 

throughout the five boroughs. Food Bank serves our most 

vulnerable neighbors by providing a meal today, resources for  

a more secure tomorrow and nutrition education to help them 

lead and sustain healthy lifestyles. Consistently recognized by  

the IRS as the largest coordinator of civilian tax assistance in  

the country, Food Bank’s Free Income Tax Services provides  

low-income New Yorkers with free tax preparation as well as 

information on how to access the various credits they are 

entitled to receive. 

Since 2002, Food Bank along with its partners and dedicated 

volunteers have brought in over half a billion dollars in tax 

refunds to more than 300,000 hard working New Yorkers. Food 

Bank For New York City is committed to offering low-income New 

Yorkers the tools needed to attain greater financial independence 

and healthier lifestyles through an array of services including 

financial counseling, benefits assistance to programs such as 

SNAP (formerly known as food stamps) and nutrition education. 

For more information, please visit foodbanknyc.org.

Eileen Auld
Citi Community Development
Market Director for New York Tri-State

Partner Spotlight

"Food Bank For New York City is proud to 
partner with Citi Community Development  
in our efforts to eliminate hunger and reduce 
poverty. We have found that one of the best 
ways to end hunger is to give people the 
resources they need to become more informed 
decision-makers and help them move toward 
financial stability. Citi Community Development 
is helping us provide these crucial tools toward 
that end."

- Margarette Purvis, President and CEO of  

 Food Bank For New York City

http://www.irs.gov/Help-&-Resources
http://cfed.org/assets/pdfs/BOTW_VITA_English.pdf
http://citicommunitydevelopment.com/citi/citizen/community/

