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Agenda

1Q’20 Results

Balance Sheet

Issuance

Liquidity &
Capital

Net income of $2.5B
$4.9B LLR build under CECL

Growth in loans and deposits
Credit quality remained strong

Issuance program summary
Long-termdebt issuance

115% Liquidity Coverage Ratio (LCR)®)
11.2% Common Equity Tier 1 (CET1) Capital Ratio®
6.0% Supplementary Leverage Ratio (SLR)(@

Note: CECL: Current Expected Credit Losses.

1) Preliminary.

2) Preliminary. Foradditionalinformation on these measures, please referto Slides32 and 33.
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Citigroup — Summary Financial Results

(MM, eerpt EPS)

1Q'20 4Q'19 N 1Q'19 %A ' o Revenues
Revenues $20,731 $18,378 13% $18,576 12% |
_ | —Up 12% YoY, primarily
Operating Expenses 10,594 10,454 1% 10,584 0% ! reflecting higher Fixed
Efficiency Ratio 51.1% 56.9% 57.0% | Income and Equity Markets
Operating Margin 10,137 7,924 28% 7,992 (37_‘1/0: E revenues, as well as mark-
Net Credit Losses 2,108 1,944 8% 1,048 8% | tho-(rjnarkgt ?ggs on loan
Net LLR Build / (Release)™ (4893> 253 NM 20 NM edgesin
Other Provisions® 26 25 4% 12 NM i e Expenses
Credit Costs 7,027 2,222 NM 1,980 NM )
EBT 3.110 5,702 (45)% 6,012 @8)% ! — Positive operating leverage
Income Taxes 576 703 (18)% 1,275 (55)% —27% YoY improvement in
Effective Tax Rate 19% 12% 21% ! operating margin
Net Income $2,522 $4,979 (49)% $4,710 (46)% .
+ ® Credit Costs
Return on Assets 0.49% 0.99% 0.98% !
Return on Tangible Common Equity®) 6.0% 12.4% 11.9% i —Up YoY, including net LLR
EPS $1.05 $2.15 (51)% $1.87 (44)% E build of $4.9B reflecting the
Average Diluted Shares 2,114 2,167 (2)% 2,342 (10)% 1 Impact O.f changesin
T et e TR PR economic outlook on
Average Assets ($B) $2,080 $1,997 4% $1,939 7% i estimated lifetime losses
EOP Assets (Constant $B) 2,220 1,907 16% 1,918 16% | under CECL®
EOP Loans (Constant $B) 721 684 5% 668 8% |
EOP Deposits (Constant $B) 1,185 1,048 13% 1,009 17% E

Note: Totalsmay not sum due to rounding. NM: Not meaningful. ICG: Institutional ClientsGroup. Constant dollarexcludesthe impact of foreign exchange translationinto U.S.
dollarsforreporting purposesand, as used throughout thispresentation, isa non-GAAP financial measure. Fora reconciliationof constant dollarsto reported results, please
referto Slide 34.
(1)  Includesprovision forunfunded lendingcommitments.
2) Includesprovisionsfor benefitsand claims, HT M debt securitiesand other assets. e
3 (3) For additionalinformationon thismeasure, please referto Slides33 and 34. Cltl
(4) For additionalinformation, please referto Slide 20.



Average Balance Sheet Trends

(Constant $B, e-xcept as noted)

v Assets $1,030 $1979 $2000 $1997 $2080
(as reported) \qm g ” 0
YoY% A YoY% A
$2, osom $2,080

g $1,994 $1,990 g $1,994 $1,990 -

Sl 192 216

14%

Investments [EG¥iKS] 345

[ ]

Deposits

10%

Trading-Related
Assets®

560

Trading-Related
Liabilities®
el 161 163 151 [ 151 [ 173

Liabilities®
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1Q'19 2Q'19 3Q 19 4Q'19 1Q'19 2Q'19 3Q'19 4Q'19 1Q'20
Note: Totalsmay notsum due to rounding. LTD: Long-termdebt. Fora reconciliation of constant dollarsto reported results, please referto Slide 34.
1) Trading-related assets include securitiesborrowed or purchased underagreementsto resell and trading account assets.
2) Representsloansnet of allowance forloanlosses.
3) All otherassets include brokerage receivables, goodwill, intangible assets, deferred tax assets and all other assets. R
(4)  Trading-related liabilitiesinclude securitiesloaned orsold underagreementsto repurchase and trading account liabilities. CI tl
(5) All otherliabilitiesinclude short-term borrowings, brokerage payablesand other liabilities.
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Average Loan Trends

(Constant $B) ) VoY% A
$673 $675 $683 $690 $695 Citigroup
Citigroup pu * * ¢ ¢ 3%
$278 $279 $284 $290 $290 -
f_j Latin America 1%
GCB GCB_
North (s _0/(L )
America 4% ]
GCB & ICG
$382 $384 $387 $390 $395 B ¢ 4% 5
Markets 3% e
Private Bank 13%
jlolc
ICG TS W% € _4%
Corporate 0
Lending 0%
Corp / Other $14 $12 $11 $10 $9
1Q'19 2Q'19 3Q'19 4Q'19 1Q'20
Note: Totalsmay notsum due to rounding. Amountsrepresent average loans, net of unearned income. TTS: Treasury and Trade Solutions. Fora reconciliation of constant -
dollarsto reported results, please referto Slide 34. Cltl

1) Asia consumerincludesthe resultsof operationsof consumerbanking activitiesin certain EMEA countriesfor all periodspresented.



GCB & ICG Regional Credit Trends

GCB Loans — Net Credit Losses (NCL) (%
= NOrth America ===Latin America = Asja® =« Total GCB

8% -

o5 4

6% - » Total LLR=$17.0B

5% A » NCL Coverage =
ge=

4% A 3.18% ~26 months

3% ecec00000cc00000ccc0ces oo""’: 2750/0 >De||nquency

2% _“000000ooo..oo-ooooo-....onooo-o-oooO"". f00ccccccccsccccccccncs ) 0 COVGfage<z):65X

1% A 0.90%

0%

1Q'18 2Q'18 3Q'18 4Q'18 1Q'19 2Q'19 3Q'19 4Q'19 1Q'20

ICG Non-Accrual Loans® as % of Total ICG Loans
== NOrth America EMEA === Latin America == Asia === Total ICG

1.5% -

1Q'20
0,
1.0% - /\ 1.08% |, 1otal LLR = $3.5B
\/\ » LLR/ Non-Accrual

0, —
0.5% 'mMnooo....o. ...OTMOooooo.o..u.o...o.""'..‘.......mﬂ 8%10//3 Loans = Lax
' » NCL rate = 0.1%

e 0.24% » ~79% investment
grade®

O-O% T T T T T T T 1
1Q'18 2Q'18 3Q'18 4Q'18 1Q'19 2Q'19 3Q'19 4Q'19 1Q'20

ICG Non-Accrual Loans/ICG Loans (bps)
51 49 46 40 44 43 47 56 57

Note: NCL rates shown are percentagesof average consumer or corporate loans. Non-accrualloansshown as percentagesof end-of-period corporate loans. LLR: Loan LossReserves.
1) Asia consumerincludesthe resultsof operationsof consumerbanking activitiesin certain EMEA countriesfor all periodspresented.

) Loan loss reserves divided by 90+ day delinquencies.
3) Non-accrual loansasdefined in Citigroup’s2019 Form 10-K.

) Facility rating. Preliminary. Aspart of itsrisk management process, Citi assignsinternal numeric riskratingsto its corporate loan facilitiesbased on quantitative and CI tl
qualitative assessments of the obligorandfacility. ExcludesPrivate Bankloansand loanscarried at fairvalue.

®



Average Deposit Trends

(Constant $B) Vo A
$1,115 Citigrou
$1.033 $1,064 $1'P o — 1%% ’
$1,008 N = ¢
Citigroup ¢ v
$269 $273 $276 $281 $290

GCB 106 MK o | GCB

2 Latin America 4%

North 0% (\ §0/, /
America
$772 $792 $812 .
$724 $744 ] Markets / 14%
Sec. Svcs.
Banking
(ex-TTS)® 8%
IcG
¢ 12%;
~ -
ICG Treasury -
& Trade
0,
Solutions 3%
(TTS)
I T T T T 1
1Q'19 20Q'19 3Q'19 4Q'19 1Q'20
Note: Totalsmay notsum due to rounding. Fora reconciliation of constant dollarsto reported results, please referto Slide 34. Ve
(1) Asiaconsumerincludesthe resultsof operationsof consumerbanking activitiesin certain EMEA countriesfor all periodspresented. Cltl

(2) Banking ex-TTS includesPrivate Bankand Issuer Services.



Parent Benchmark Debt Issuance Program Summary

($B)

By Seniority

B Senior M Subordinated

By Term
B3 Years B4-9Years B10-13 Years B 20 Years B30 Years

$15.4 $16.2 $15.4 $16.2

$11.1

6.3

3.5

2018 2019 YTD 2020% 2018 2019 YTD 2020%

By Currency

By Call Structure
EBullet MECallable

BUSD BEUR GBP ECHF

$15.4 $16.2

0.6 C—

$15.4 $16.2

2018 2019 YTD 2020%

2018 2019 YTD 2020

Note: Totalsmay notsum due torounding. Cltl
1) Includesissuancespricedthrough April 23,2020.



Benchmark Debt & Securitization: Issuance & Maturities

($B) M Parent MBank
Issuance and Maturities Trends
2019 2020E 2021E
Maturities & Issuance Maturities & Issuance Maturities & Issuance
Redemptions Redemptions Redemptions
$25 ~$25
Bank Notes®
Split
between
Parent
and
Benchmark Bank
TBU
Benchmark
Maturities
———————— Benchmark
Benchmark Maturities
Maturities®

Securitization®
and Bank Note®
Maturities

Bank Note®@
Redemptions

Securitization®
and Bank Note®@
Maturities

Note: Totalsmay notsum due to rounding.

1) Securitizationsrepresentissuance by CitibankCredit Card Issuance Trust (CCCIT) backed by Citi-Branded Cardsreceivables.

Securitization@®
and Bank Note®@
Maturities

YTD 2020®

YTD 2020

Maturities & Issuance
Redemptions

Benchmark
Benchmark
Maturities
[————
Bank Note® =3 (l)

Redemptions

2) Banknotesrepresent unsecured benchmarkdebtissued by Citibank, N.A. 2019 banknote maturitiesinclude the exercise of call optionson $1.5B of securitieswith a remaining

life of threemonthsorless.

9 3) 2019 benchmarkmaturitiesinclude the exercise of call optionson $2.5B of securitieswith a remaining life of three monthsor less.

4) Includesissuancespricedthrough April 23,2020.
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Long-Term Debt Outstanding

(EOP in $B, except as noted) M Senior Debt Customer-Related Debt) M FHLB B Bank Notes
B Subordinated Debt(® M Local Country & Other B Securitizations

$266
$252 $249 —
o $244 $242
Total Citigroup A ¢ o "
$62 $63 $55 $53 $62
Bank
$204
$182 $190 $187 $195 e —
3.:— 5 c C
3c
Parent and
Other®

1Q'19 2Q'19 3Q'19 4Q'19 1Q'20

TLAC WAM (years)® 9.8 9.5 9.4 9.3 9.9

WAM (years)® 8.6 8.5 8.4 8.4 9.0

Note: Totalsmaynotsum due to rounding. FHLB: Federal Home LoanBanks. TLAC: Total Loss-Absorbing Capacity. WAM: Weighted Average Maturity. LTD includesdebt
issued by Citigroup and itsaffiliates (including Citibank, N.A.) with original maturitiesof one year ormore.

(1) Customer-related debtincludesstructured notes, such as equity-and credit-linked notes.

(2)  IncludesTrust Preferred Securitiesof $1.7B forall periodspresented.

(3) Includeslong-term debtissued to third partiesby Citigroup Inc., the parent holdingcompany, and Citi'snon-banksubsidiaries(including broker-dealer subsidiaries) that are
consolidated into Citigroup Inc.

(4) WAM includesunsecured LTDissued by Citigroup and itsaffiliates (including Citibank, N.A.) with a remaininglife greaterthan one yearand iscalculated based on ®
10 contractual maturity, except for LTD thatisredeemable priorto maturity at the option of the holder. Forthese securities, WAM is calculated based on the earliest date an Cltl

option becomesexercisable. TLACWAM isbased on TLAC-eligible securities.



Regulatory Liquidity Metrics

($B)

Liquidity Coverage Ratio (LCR)

$442
115% 1139  115%  115%

Available Cash

Requirement

U.S. Treasuries

Foreign Gowt.®@

U.S. Agency / Govt. Gtd.
IG Corporate / Equities

1Q'19  2Q'19  3Q'19  4Q'19  1Q'20” 1Q'20"

HQLA $395 $407 $423 $438 $442

Net
Outflows

$332 $353 $373 $382 $386

Note: Amountsset forth in the table above are presented on an average basis. Totalsmay notsum due to rounding. 1G: Investment Grade.
11 ) Preliminary.
) Includessecuritiesissued or guaranteed by foreign sovereigns, agenciesand multilateral development banks.

High Quality Liquid Assets (HQLA) Composition

$442
Level 1
Assets
86%
40%
______ Lewel 2
Assets
Limit
Level 2
Assets
149 |
N )
1Q'20

citi
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Regulatory Capital Metrics

($B) —4= Common Equity Tier 1 Capital Ratio® —— Supplementary Leverage Ratio®
12.1% 12.1%
= i * ———h— ‘_‘\11"2&
6.7% 6.6% 6.5% 6.4% 6.4% 6.4%
- . ; ': 0 .t 0 .: 0 6.31% 6.2% 6.0%
1Q'18 2Q'18 3Q'18 4Q'18 1Q'19 2Q'19 3Q'19 4Q'19 1Q'20
Risk-Weighted Assets (Basel Ill Advanced Approaches)
$1,178 $1,148 $1,155 $1,132 $1,122 $1,134 $1,145 $1,136 $1,224
Risk-Weighted Assets (Basel Ill Standardized Approach)
$1,196 $1,177 $1,197 $1,174 $1,179 $1,187 $1,197 $1,167 $1,218
Total Leverage Exposure
$2,437 $2,453 $2,460 $2,465 $2,464 $2,500 $2,520 $2,508 $2,587

Note: Allinformation for 1Q'20 ispreliminary.

1) Citi'sreportable CET1 Capital ratioswere derived underthe U.S. Basel Il Advanced Approachesframeworkas of March 31, 2020, and the U.S. Basel |ll Standardized
Approach frameworkforall prior periodspresented. Foradditional information on Citi'sCET1 Capital ratioand Supplementary Leverageratio, please referto Slides32 and

33.

citl



Key Takeaways

e« Netincome of $2.5B
e $4.9BLLR build under CECL

1Q’20 Results

Strong » 11.2% CET1 Capital Ratio)
Capital . 6.0% SLR®
Position

* Maintained surplus above binding TLAC requirement

Strong e 115%LCR®

Liquidity _ L .
Position » Available liquidity resources of $840 billion®)
Note:

(1)  Preliminary. Foradditionalinformation on these measures, please referto Slides32 and 33.

(2)  Preliminary. ~,
13 (@3 Preliminary. $840 billion of available liquidity resourcesincluding HQLA, additional unencumbered securitiesand available borrowing capacity at the FHLBsand Federal Cltl
Reserve Discount Window.
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Certain statements in this presentation are “forward-looking statements”
within the meaning of the rules and regulations of the U.S. Securities and
Exchange Commission (SEC). These statements are based on
management’s current expectations and are subject to uncertainty and
changes in circumstances. These statements are not guarantees of future
results or occurrences. Actual results and capital and other financial
condition may differ materially from those included in these statements due
to a variety of factors. These factors include, among others,
macroeconomic and other challenges and uncertainties resulting from the
COVID-19 pandemic, such as the extent and duration of the impacts on
public health, the U.S. and global economies, financial markets and
consumer and corporate customers and clients, including economic
activity, employment levels and market liquidity, as well as the various
actions taken in response to the challenges and uncertainties by
governments, central banks and others, including Citi, and the
precautionary statements included in this presentation. These factors also
consist of those contained in Citigroup’s filings with the SEC, including
without limitation the “Risk Factors” section of Citigroup’s 2019 Form 10-K.
Any forward-looking statements made by or on behalf of Citigroup speak
only as to the date they are made, and Citi does not undertake to update
forward-looking statements to reflect the impact of circumstances or
events that arise after the date the forward-looking statements were made.

citr
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End-of-Period Balance Sheet Trends

(Constant $B, except as noted)

$2,220
EOP Assets $1,958 $1,988 $2015 $1,951
(as reported) - * * ﬁ/
YoY% A YoY% A
$2,220
1,991
$1,918 $1,94 $1,018 $1,943 $ $1,907
- B B - 255
17%
Investments 342 342 . : [:l
Deposits
|:l7%
Trading-Related 538 552
Assets® .
Trading-Related
Liabilities®
Loans, net® 656 662 [E D
: Pt 152 I 164 [ 150 N 14> [ 169
o B B A - E E | E|
1Q'19 2Q'19 3Q'19 4Q'19 1Q'19 2Q'19 3Q'19 4Q'19 1Q'20

Note: Totalsmay notsum due to rounding. LTD: Long-termdebt. Fora reconciliation of constant dollarsto reported results, please referto Slide 34.
1) Trading-related assets include securitiesborrowed or purchased underagreementsto resell and trading account assets.

2) Representsloansnet of allowance forloanlosses.

3) All otherassets include brokerage receivables, goodwill, intangible assets, deferred tax assets and all other assets.

4) Trading-related liabilitiesinclude securitiesloaned or sold underagreementsto repurchase and trading account liabilities.

(5) All otherliabilitiesinclude short-term borrowings, brokerage payablesand other liabilities.

17
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Regulatory Landscape Update

Capital
Requirements

Liquidity
Requirements

COVID-19
Regulatory
Capital Relief

Stress Capital

Buffer

GSIB
Surcharge

Leverage
Ratio®

TLAC

NSFR

Impact of CECL

Use of Regulatory

Buffers

Supplementary
Leverage Ratio

Impact of MMLF

Impact of PPP/

PPPLF

Final Rule

Final Rules

Final Rule /
Proposed

Final Rule /
Proposed

Final Rules

Final Rule /
Proposed

Interim
Final Rule

Interim
Final Rules

Interim
Final Rule

Interim
Final Rule

Interim
Final Rule

Final U.S. rule issued March 2020

Final U.S. rule issued August 2015
Final BCBS rule revisions issued July 2018

* Final BCBS rule issued December 2017
* Proposed U.S. eSLR rule issued April 2018

e Final U.S. rule issued January 2017
* Proposed U.S. rule revisions issued April 2018
* Proposed U.S. rule on TLAC holdings issued April 2019

¢ Final U.S. rule issued October 2014
¢ Final U.S. LCR disclosures rule issued December 2016

* Final BCBS rule issued October 2014
* Proposed U.S. rule issued June 2016

* Revised U.S. interim rule issued March 2020

e Interim final U.S. rules issued March 2020

Temporary SLR Relief for Citigroup issued April 2020

Interim final U.S. rule issued March 2020

* Interim final U.S. rule issued April 2020

Note: BCBS: Basel Committee on Banking Supervision. CECL: Current Expected Credit Losses. eSLR: Enhanced Supplementary Leverage Ratio. GSIB: Global Sy stemically Important Bank Holding

18
(@)

Company. MMLF: Money Market Mutual Fund Liquidity Facility. NSFR: Net Stable Funding Ratio. PPPLF: Pay check Protection Program Lending Facility. TLAC: Total Loss-Absorbing Capacity

The Basel lll lev erage ratio framework finalized by the BCBS is most closely aligned with the current U.S. Basel 1l SLR.

citi



Citigroup — Net Interest Revenue & Markets Revenue

Net Interest Revenue (NIR)

(Constant $B)
0,
Citiaroun NIM 2'7i/0 2.67% 2.56% 2.63% 2.48% 10’20 10'20
group —o— —o— —— — e Q00 A  YoY A
$11.55 $11.79 $11.50 $11.82 $11.49 $(0.33)  $(0.06)
Markets® $(0.03) $0.26
Ex-Markets $(0.30) $(0.32)
1Q'19 2Q'19 3Q'19 4Q'19 1Q'20
Markets® Revenue
(Reported $B) 10’20 10°'20
Qo0 A YoY A
$5.96 $2.55 $1.67
$(0.07)  $0.24
NIR
Non-NIR $2.62 $1.43
10'19 20'19 30'19 40'19 10'20
Note: Totalsmay notsum due to rounding. Excludesdiscontinued operations. Constant dollarexcludesthe impact of foreign exchangetranslationinto U.S. dollarsforreporting
purposes. For areconciliation of constant dollarsto reported results, please referto Slide 34. ey
19 NIM (%) includesthe taxable equivalent adjustment (based on the U.S. federal statutory tax rate of 21% in all periods). Cltl

1) Markets is defined asFixed Income Marketsand Equity Markets.



2

CECL Detalls

($B)

Cards

All other GCB
Global Consumer Banking
Institutional Clients Group

Corp / Other

Allowance for Loan Losses

Allowance for Unfunded Commitments

Other®

Note: Totalsmaynotsum due to rounding.

@
0

(2)

Allowance for Credit Losses

Balance
as of
12/31/19

$1.5

CECL
Transition
Impact

Balance
as of
1/1/20

Build
((REICERE))

EX/ lesa(r;;:e LLRa/SLOofans
Other®™ 1 33100 | ass1r20
$(0.2) $15.1 € 9.48%1 —
$(0.2) $2.0
$(0.5) $17.0 6.10%
$(0.0) $3.5 0.81%
$0.0 $0.3
$(0.5) $20.8 2.91%
$(0.0) $1.8
$0.0 $0.1
$(0.5) $22.8
North America:
» Branded Cards: 8.2% “—
* Retail Services: 12.6%
7~

Includesthe impact of foreign exchange translation, aswell asotheradjustments, on the openingbalance and transition impact of the allowance for credit losses,

substantially all of which flowsthrough OCI.

Includesthe allowance for held-to-maturity debtsecuritiesand other assets.

citi
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Total Loss-Absorbing Capacity Requirements

($B)

Note:

1)
21 )

(3)

Total Loss-

, Long-Term
1Q°20 Debt (LTD)

Senior Debt — Benchmark $116 | $99 $91 !
Subordinated Debt — Benchmark 27 | 25 2ol
Customer-Related Debt 52 i 14 14
Total Long-Term Debt $138 $130
Additional Tier 1 (AT1) Capital® $18 | $16 -
Common Equity Tier 1 (CET1) Capital® $137 ! $137 -
Eligible Amount | $291 $130

Risk-Weighted Assets (RWA)® and Ratios $1,224 | 23.7% 10.6% |
Required Ratios 22.5942) 9.094!
Surplus $15 $20

Total Leverage Exposure (TLE)® and Ratios $2,587 | 11.2% 5.0% !
Required Ratios 9.5% 4.5%
Surplus | $45 { $14 _

Totalsmay not sum due to rounding. Allinformation for1Q'20 ispreliminary. Eligible LTD amountscalculated based on unpaid principal balance.
RWA are based on the U.S. Basel Ill Advanced Approaches. Foradditionalinformation on these measures, please referto Slides32 and 33.
IncludesMethod 1 GSIB surcharge of 2.0%. Foradditionalinformation, please referto the “Capital Resources’ section of Citi’s2019 Form 10-K.
IncludesMethod 2 GSIB surcharge of 3.0%. Foradditionalinformation, please referto the “Capital Resources’ section of Citi’'s2019 Form 10-K.

citi



Regional Credit Portfolio

(1Q'20 EOP in $B)

Geographic Loan Distribution

exico 5%
Singapore 5%

Hong Kong 4%

Taiwan 3%

$197

$83

23%

Mortgages

B Personal, Small
Business & Other

B Cards

Loan Compaosition

m ,
@) North America
@) 67%
Developed Asia
3%
Hong Kong 5%
Mexico 4%
Singapore 4%
Europe
17%
Q
O
North America Developed Asia
52% 2%

22 Note: Totalsmay notsum due torounding. DM: Developed Markets. EM: Emerging Markets.

©
w
o
w

DM

Private Bank
Markets

W Treasuryand Trad
Solutions

H Corporate Lending

e



Consumer Credit

(Constant $B)

_ 1Q'20 Loans 90+ DPD Ratio NCL Ratio

($B) (%) 1Q20 4Q'19 1Q'19 1Q20 4Q'19 1Q'19

Korea 15.6 5.6% 3.6% 0.2% 0.2% 0.2% 0.6% 0.6% 0.6%
Singapore 12.9 4.6% 10.7% 0.1% 0.1% 0.1% 0.3% 0.3% 0.3%
Hong Kong 12.2 4.4% 7.7% 0.1% 0.0% 0.0% 0.2% 0.2% 0.2%
Australia 8.6 3.1% (0.0)% 0.7% 0.7% 0.7% 0.8% 1.1% 1.1%
Taiwan 7.7 2.8% 1.1% 0.2% 0.2% 0.2% 0.4% 0.3% 0.4%
India 4.4 1.6% 2.9% 1.3% 1.3% 1.2% 2.0% 2.0% 1.7%
Malaysia 3.8 1.4% (5.1)% 1.2% 1.2% 1.1% 0.6% 0.5% 0.4%
China 3.2 1.2% 11.7% 0.4% 0.4% 0.3% 0.9% 0.8% 0.5%
Thailand 25 0.9% 7.2% 1.6% 1.6% 1.5% 3.1% 2.6% 2.3%
Indonesia 0.7 0.2% (4.9)% 2.0% 2.0% 2.1% 5.3% 5.5% 5.8%
All Other 1.7 0.6% 9.6% 1.8% 1.5% 1.4% 3.7% 3.1% 2.3%
Asia 73.4 26.3% 4.7% 0.5% 0.4% 0.4% 0.8% 0.8% 0.7%
Poland 1.8 0.6% 2.4% 0.5% 0.5% 0.6% 1.3% (0.1)% 1.4%
UAE 1.3 0.5% (11.4)% 2.0% 1.6% 1.6% 4.8% 4.5% 4.2%
Russia 0.8 0.3% 7.5% 0.6% 0.6% 0.5% 2.0% 1.7% 1.6%
All Other 0.2 0.1% (11.6)% 1.8% 1.5% 1.2% 5.1% 4.9% 4.4%
EMEA 4.1 1.5% (2.3)% 1.0% 0.9% 0.9% 2.7% 2.0% 2.5%
Latin America_______________ 137 ___49%_ __(L7)% ____15% __ 14% ___14%_ ___67% __57% __ 68%
Total International 91.2 32.7% 3.4% 0.7% 0.6% 0.6% 1.9% 1.7% 1.9%
North America 188.1 67.3% 2.5% 1.1% 1.0% 1.0% 3.2% 2.9% 3.1%

Global Consumer Banking 279.3 100.0% 2.7% 0.9% 0.9% 0.9% 2.8% 2.5% 2.7%

23 Note: Totalsmay not sum due torounding. Cltl
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ICG — Corporate Credit Exposure ex-Private Bank

($B)
Exposure Type 1Q’20 4Q'19
Direct outstandings® $320 $281
Unfunded lending commitments® 363 411
Total $683 $692
Industry Composition — % of Portfolio
Industry 1Q’20 40Q'19
Transportation and industrial 22% 21%
Consumer retail and health 17 17
Technology, media and telecom 11 12
Power, chemical, metals & mining 10 11
Real estate 9 8
Banks / broker-dealers 9 8
Energy and commaodities 8 8
Public sector 4 4
Insurance & special purpose
entities 4 4
Hedge funds 3 4
Other industries 4 3
Total 100% 100%
Note: 1Q'20 data ispreliminary. Totalsmay notsum due torounding.
(1) Includesdrawn loans, overdrafts, bankers acceptancesand leases.

(2) Includesunused commitmentsto lend, letters of credit and financial guarantees.

Geographic Distribution — % of Portfolio

Region 1Q’20 4Q'19
North America 55% 55%
EMEA 26 26
Asia 12 12
Latin America 7 7
Total 100% 100%
AAA [AA TA 44% 46%
BBB 35 36
BB/B 19 16
CCC or below 2 2
Total 100% 100%

citi



ICG — Corporate Energy Exposure

(EOPin $B)

Energy/Energy-Related Exposure

Geographic Distribution as of 1Q'20)

Funded Total Exposure®

1Q20  4Q19  1Q20  4Q19

Energy $19.1 $17.5 $54.6 $53.5
Energy-Related® 3.2 3.2 5.4 5.5
Total $22.3 $20.6 $60.1 $59.0

2.1% Funded Reserve Ratio

Energy® Subsector Exposures

Ratings Detail

Total E Funded Total Exposure®

Exposure® 1Q'20 4Q'19 1Q'20 4Q'19
1Q'20 4Q'19 1Q'20 4Q'19
Oil and Gas E&P® $60  $61 $155 $167 | A TAATA 21%  28%  37%  41%
Memo: NA RBL®) 3.1 2.9 5.6 5.7 BBB 39 40 38 38
Services and Drilling® 2.6 2.6 8.1 8.4 BB /B 31 27 19 17
Refining 4.4 4.7 9.3 9.6 CCC or below 10 6 6 4
2”33?5;26‘2‘ T/r?r:fﬁfr?;uon 2.6 2.1 7.8 7.6 ! Total 100%  100%  100%  100%
Integrated Oil and Gas 5.5 4.0 16.7 14.1 ~84% of unfunded exposures as of
Other 1.2 1.1 25 27 1Q’20 are investment grade
Total $22.3  $20.6 $60.1 $59.0

Note: Totalsmay not sum due torounding. ICG: Institutional Clients Group. Reflectscorporate credit exposuresin the ICG ex-Private Bank. Preliminary.

1) Includesenergy-related exposuresclassified inotherindustries, primarily Public Sector and Transportation. S
25 (2)  Total exposure includesdirect outstandingsand unfunded commitments. Itl

3) E&P: Explorationand Production. RBL: Reserve-Based Lending. Services& Drilling includes Oil and GasEquipmentand Services, Oil and Gas Drilling and Offshore Drilling.



ICG — Unfunded Corporate Energy Exposurett)
(EOPin $B)

Facility Structure Ratings Detail

AAA |/ GG (A) Fronting exposure represents
BBB BB /B (o] Total
AATA below advances to borrowers on behalf of
@ Fronting Exposure $5.0 — — _ $5.0 part|C|pat|ng banks
®Letiers o Credit 2.1 24 0.8 0.1 5.4 Letters of credit are generally short
Revolving Facility & term and trade-related
Other ©104 118D 40 12 273
Total $17.5 $14.1 $4.8 $1.3 = $37.7 ' (C)Exposuresrated A or higherinclude,

as an example, commercial paper

AAA T oeBE BB/B C:rc el | (D) Generally protected by maintenance
AATA below covenants; 49% of exposures are

Oil and Gas E&P® $3.2 $4.1 $1.8 $0.3 $9.6 secured

Services and Drilling® 2.4 1.5 0.8 0.8 5.5

Refining 2.2 2.0 0.6 0.1 4.9

hS.AtlgrS;rg]eeagT/rglr:s(gE)(?r?astion 1.2 3.1 0.7 0.1 5.2

Integrated Oil and Gas 8.4 2.4 0.4 — 11.2

Other 0.1 0.9 0.3 - 1.3

Total $175 $14.1 $4.8 $1.3 = $37.7

Note: Totalsmay notsum due torounding. ICG: Ingtitutional Clients Group. Preliminary. =

26 (1) Representsunfundedcommitments. Includesenergy-related exposuresclassified inotherindustries, primarily Public Sector and Transportation. Cltl

) E&P: Explorationand Production. RBL: Reserve-Based Lending. Services& Drilling includesOil and GasEquipmentand Services, Oil and GasDrilling and Offshore Drilling.



Bank Notell) Issuance Program Summary

($B)
B< 3 Years B> 3Years

B Fixed Rate MF|oating Rate

$8.5 $8.8 ; $8.8
2018 2019 YTD 2020 i 2018 2019 YTD 2020
By Currency | By Call Structure
mUSD B AUD | mBullet WCallable
$8.5 $8.8 | $8.8
5.8
2018 2019 YTD 2020 E 2018 2019 YTD 2020
Py
27 Note: Totalsmay not sum due torounding. CItI

1) Banknotesrepresent unsecured benchmarkdebtissued by Citibank, N.A.



Benchmark Debt: Issuance & Liability Management

($B)

Issuance Volumes

Securitizations® MBank Notes®

Select Bank-
Level $5.0
Issuance $39
$0.0 $0.0 $0.0
B Senior Unsecured M Subordinated
$7.0 $7.6
Parent
Benchmark $4.6 $4.5
Debt
$0.0
1Q'19 20Q'19 3Q'19 40Q'19 1Q'20

$2.5
$0.0 $0.0 $0.0 _ $0.0
1Q'19 2Q'19 3Q'19 4Q'19 1Q'20
Note: Totalsmay notsum due to rounding. N
28 1) Securitizationsrepresent issuance by CitibankCredit Card Issuance Trust (CCCIT) backed by Citi-Branded Cardsreceivables. CI tl

(2) Banknotesrepresent unsecured benchmarkdebtissued by Citibank, N.A.



Select Additional Tier 1 Capital Securities

Preferred Stock & Trust Preferred Securities

SEHES

Series V 1,000 1/23/2020 $1.50 4.700% 1/30/2025 SOFR + 3.234%
Series U 1,000 9/12/2019 1.50 5.000% 9/12/2024 SOFR + 3.813%
Series T 1,000 4/25/2016 1.50 6.250% 8/15/2026 LIBOR + 4.517%
Series S 25 2/2/2016 1.04 6.300% 2/12/2021 6.300%
Series R 1,000 11/13/2015 1.50 6.125% 11/15/2020 LIBOR + 4.478%
Series Q 1,000 8/12/2015 1.25 5.950% 8/15/2020 LIBOR + 4.095%
Series P 1,000 4/24/2015 2.00 5.950% 5/15/2025 LIBOR + 3.905%
Series M 1,000 4/30/2014 1.75 6.300% 5/15/2024 LIBOR + 3.423%
Series K 25 10/31/2013 1.50 6.875% 11/15/2023 LIBOR + 4.130%
Series J 25 9/19/2013 0.95 7.125% 9/30/2023 LIBOR + 4.040%
Series D 1,000 4/30/2013 1.25 5.350% 5/15/2023 LIBOR + 3.466%
Series B 1,000 12/13/2012 0.75 5.900% 2/15/2023 LIBOR + 4.230%
Series A 1,000 10/29/2012 1.50 5.950% 1/30/2023 LIBOR + 4.068%
Citigroup Capital XII2) 25 10/5/2010 2.25 LIBOR + 6.37%() 10/30/2015 LIBOR + 6.37%()

Note:

1) Based on three-month LIBOR, asapplicable. N

29 ) Citigroup Capital XIll representstrust preferred securities(TruPS) that are permanently grandfathered asAdditional Tier 1 Capitalunderthe U.S. Basel Ill rules. CI tl

Issue Date

3) Reflectsdividend to third party investorson TruPS.

Face Amount ($B)

Current Dividend
Rate

First Call Date

Dividend Rate After
First Call Date®




OCI and Other Effects on Capital

OClI Impacts on Common Equity Tier 1 Capital Ratio

Rate & Other OCI:

movements

($B)

(bps) =4— Foreign Currency Translation® == Rate & Other OCI®
» Buffer over required capital ratios 22
protects against market 25
e Asymmetric accounting treatment 15 9
of investments and economics 3
Foreign Currency Translation OCI: * ' T
« Common Equity Tier 1 Capital () 0 (0) D 3
ratio not materially affected by 3) (5)
foreign currency movements (15)
1Q'19 2Q'19 30'19 4Q'19 1Q'20
Ain 10Yr Treasury Yield (28)bps (41)bps (32)bps 24bps (122)Bps
Ain FXRate® 0.4% 0.4% (3.0)% 2.8% (9.2)%
Changesin Tangible Common Equity (TCE)®
ICE Changes: 1Q'19 | 2Q'19 | 3Q'19 | 4Q'19 | 1Q'20 |
Beginning TCE $151.1 $151.6 $152.8 $150.7 $148.8
Net Income (Loss) 4.7 4.8 4.9 5.0 25
A FX Translation OCI® 0.1 0.1 (1.2) 0.7 (3.2
A Investment Securities OCI 11 0.7 0.3 (0.2) 3.1
A Cash Flow Hedge & Pension OCI 0.2 0.3 - (0.2) 1.6
Share Repurchases & Common Dividends (5.1) (4.6) (6.3) (6.2) (4.0)
Other A in TCE® (0.5) (0.0) 0.2 (0.9) 0.0
Ending TCE $151.6 $152.8 $150.7 $148.8 $148.9
A OCI % TCE" 0.6% 0.7% (0.4%) (0.3%) 1.0%

Note: Totalsmay notsum due to rounding. OCI: Other Comprehensive Income.
1) Citi'sCET1 Capital ratio (bps) also includesforeign currency translation impactsin RWA.

2) Includesunrealized gainsand losseson investment securities (Investment SecuritiesOCI) and defined benefit plansliability adjustmentson an after-tax basis.
3) FX rate change isa weighted average of FX spot ratesbased upon the quarterly average U.S. GAAP capital exposure.
(4) TCE isanon-GAAP financialmeasure. Foradditionalinformation on thismeasure, please referto Slide 33.
5) Includesthe impact of FX translation on goodwilland otherintangibles.
30 (6) Includesthe impact of CECL transition, preferred dividendsand other TCE changes, aswell as the impact of DVA FVO OCI.

) Includesthe impact of FX translation, investment securitiesOCI, cash flow hedge & pension OCl and the impactof DVA FVO OCI.

citi
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Rating Agency Summary

Recent Developments

As of April 22, 2020, Fitch Ratings has affirmed Citigroup's
(Citi) Long-Term and Short-Term Issuer Default Ratings
("IDR") at'A"and 'F1 ", respectively. The Rating Outlook is
revised to Negative from Stable reflecting significant operating
environment challenges due to the disruption to economic
activity and financial markets from the coronavirus pandemic.
As part of this action, the outlooks for operating subsidiaries
that are assigned LT IDRs have also been revised to Negative
in line with the parent company.

Per Fitch's updated "Bank Rating Criteria," published Feb. 28,
2020, Fitch has downgraded Citi's subordinated debt by one
notch to 'BBB+' and removed it from under criteria observation
("UCOQ") to reflect the change in baseline notching for loss
severity to two notches (from one previously) from the VR. The
bank does not meet the specific conditions under their criteria
for applying a one-notch variance from the VR. Fitch has
upgraded Citi's preferred stock rating by one notch to 'BBB-'
and removed it from UCO to reflect a reduction in incremental
non-performance risk notching under the new criteria. In
addition, the LT and ST IDRs of Citibank Europe Plc and
Citigroup Global Markets Limited have been upgraded to 'A+'
and 'F1+', and removed from UCO.

Fitch Moody's S&P
Notches to Notches to Notches to
Rating Supported Outlook Rating Supported Outlook Rating Supported Outlook
Rating(l) Rating(z) Rating(s)
Citigroup Inc.
Senior Debt A - Negative A3 2 Stable BBB+ - Stable
Commercial Paper F1 P-2 A-2
Subordinated Debt BBB+ Baa2 BBB
Preferred Stock BBB- Bal BB+
Citibank, N.A.
Senior Debt A+ 1 Negative Aa3 4 Stable A+ 2 Stable
Long-Term Deposits AA- Aa3 A+
Short-Term Obligations F1 P-1 A-1

Note: Data as of April 23,2020.
1) One support notch for CBNA from Fitch currently relatesto institutional support from the parent.
2) Foursupport notchesat the operating company level are related to low Loss Given Failure (three notches) expectation derived from the bankoperating inan Operational
Resolution Regime environment with sufficient lossabsorption coming from junior obligationsand one notch from governmentsupport. The two support notchesat holding
company level are relatedto reduced loss severity assumption coming from Loss Given Failure (one notch) and structural support (one notch) implied by Citigroup’s ®
unsupported rating being one notch below the operating company. Itl
3) Two support notchesfor CBNA from S&P currently reflectsthe two notchesof uplift under S&P’sAdditional LossAbsorption Capacity (the agency’sterm for TLAC) criteria.



Common Equity Tier 1 Capital Ratio and Components

($MM)

Common Equity Tier 1 Capital Ratio and Components®

Note:
(€]

@)

(©)
4

)
®)
32 @)
®)

1Q'20? 4Q'19 3Q'19 2Q'19 1Q'19
Citigroup Common Stockholders' Equity® $174,503 $175,414 $177,052 $179,534 $178,427
Add: Qualifying noncontrolling interests 138 154 145 154 144
Regulatory Capital Adjustments and Deductions:
Add: CECL transition and 25% provision deferral® 4,316 - - - -
Less:
Accumulated net unrealized gains (losses) on cash flow hedges, net of tax® 2,020 123 328 75 (442)
Cumulative unrealized net gain (loss) related to changes in fair value of financial
liabilities attributable to own creditworthiness, net of tax® 2,838 (679) 181 (85) (67)
Intangible Assets:
Goodwill, net of related deferred tax liabilities (DTLs)®” 20,123 21,066 21,498 21,793 21,768
Identifiable intangible assets other than mortgage servicing rights (MSRs),
net of related DTLs 3,953 4,087 4,132 4,264 4,390
Defined benefit pension plan net assets 1,052 803 990 969 811
Deferred tax assets (DTAs) arising from net operating loss, foreign tax credit
and general business credit carry-forwards 12,259 12,370 11,487 11,547 11,756
Common Equity Tier 1 Capital (CET1) $136,712 $137,798 $138,581 $141,125 $140,355
Risk-Weighted Assets (RWA)®® $1,224,218 $1,166,523 $1,197,050 $1,187,328 $1,178,628
Common Equity Tier 1 Capital Ratio (CET1/RWA) 11.2% 11.8% 11.6% 11.9% 11.9%

Citi's reportable CET1 Capital ratios were deriv ed under the U.S. Basel |1l Adv anced Approaches framework as of March 31, 2020, and the U.S. Basel |1l Standardized Approach framework for all prior
periods presented. This reflectsthe lower of the CET1 Capital ratios under both the Standardized Approach and the Adv anced Approaches under the Collins Amendment.

Preliminary .

Excludes issuance costsrelated to outstanding preferred stock in accordance with Federal Reserve Board regulatory reporting requirements.

Citi has elected to apply the modified transition provision related to the impact of the CECL accounting standard on regulatory capital, as provided by the US banking agencies’ March 2020 interim final

rule. Under the modified CECL transition prov ision, the allowance for credit losses (after-tax) upon the January 1, 2020 CECL adoption date hav e been deferred and will phase-in to regulatory capital at
25% peryear commencing January 1, 2022. For the ongoing impact of CECL, Citi is allowed to adjust the allowance for credit lossesin an amount equal to 25% of the change in the allowance for credit
losses (pretax) recognized through earnings for each period between January 1, 2020 and December 31, 2021. The cumulativ e adjustmentsto the allowance for creditlosses between January 1, 2020

and December 31, 2021 will also phase-in to regulatory capital at 25% per y ear commencing January 1, 2022, along with the def erred impacts related to the January 1, 2020 CECL adoption date. The
corresponding adjustments on average on-balance sheet assets are also reflected in Total Lev erage Exposure. Additionally, the increase in DTAs arising from temporary differences upon the January

1, 2020 CECL adoption date has been deducted from RWA and will phase-in to RWA at 25% per y ear commencing January 1, 2022.

Common Equity Tier 1 Capital is adjusted for accumulated net unrealized gains (losses) on cash flow hedges included in accumulated other comprehensive income that relate to the hedging of items not
recognized at fair value on the balance sheet.

The cumulativ e impact of changesin Citigroup’s own creditworthiness in valuing liabilities for which the fair value option has been elected, and own-credit v aluation adjustments on ~
deriv ativ es, are excluded from Common Equity Tier 1 Capital, in accordance with the U.S. Basel Ill rules. ®
Includes goodwill “embedded” in the v aluation of significant common stock investments in unconsolidated financial institutions. C tl
RWA excludes assets acquired pursuantto a non-recourse loan provided under the Money Market Mutual Fund Liquidity Facility, as permitted by the US banking agencies’ March 2020 interim final rule.



Supplementary Leverage Ratio; TCE Reconciliation

($MM, except per share amounts)

Supplementary Leverage Ratio and Components

1Q 20" 4Q'19 30Q'19 2Q'19 1Q'19
Common Equity Tier 1 Capital (CET1)® $136,712  $137,798  $138,581  $141,125  $140,355
Additional Tier 1 Capital (AT1)® 17,600 18,007 19,452 17,981 18,002
Total Tier 1 Capital (T1C) (CET1 + AT1) $154,312  $155,805  $158,033  $159,106  $158,357
Total Leverage Exposure (TLE)®® $2,586,513 $2,507,891 $2,520,352 $2,499,787 $2,463,603
Supplementary Leverage Ratio (T1C/TLE) 6.0% 6.2% 6.3% 6.4% 6.4%

Tangible Common Equity and Tangible Book Value Per Share

1Q'20" 4Q'19 3Q'19 2Q'19 1Q'19

Common Stockholders' Equity $174,351 $175,262 $176,893 $179,379 $178,272
Less:

Goodwill 21,264 22,126 21,822 22,065 22,037

Intangible Assets (other than Mortgage Servicing Rights) 4,193 4,327 4,372 4,518 4,645
Tangible Common Equity (TCE) $148,894 $148,809 $150,699 $152,796 $151,590
Common Shares Outstanding (CSO) 2,082 2,114 2,183 2,259 2,313
Tangible Book Value Per Share (TCE / CSO) $71.52 $70.39 $69.03 $67.64 $65.55

Note:
) Preliminary.
2) Citi haselected to apply the modified transition provision related to the impact of the CECL accounting standard on regulatory capital, asprovided by the US banking
agencies March 2020 interimfinal rule. Underthe modified CECL transition provision, the allowance for credit losses (after-tax) upon the January 1, 2020 CECL adoption
date have been deferred and will phase-in to regulatory capital at 25% peryearcommencing January 1, 2022. Forthe ongoing impactof CECL, Citi isallowed to adjust
the allowance for creditlossesin an amount equalto 25% of the change inthe allowance for creditlosses(pre-tax) recognized throughearningsforeach period between
January 1,2020 and December31,2021. The cumulative adjustmentsto the allowance for credit lossesbetween January 1, 2020 and December 31, 2021 will also
phase-in to regulatory capital at 25% peryearcommencing January 1, 2022, alongwith the deferred impactsrelated to the January 1, 2020 CECL adoptiondate. The
corresponding adjustmentson average on-balance sheet assets are also reflected in Total Leverage Exposure. Additionally,the increase in DT Asarising from temporary
differencesupon the January 1, 2020 CECL adoption date hasbeen deducted from RWA and will phase-into RWA at 25% peryear commencingJanuary 1, 2022.
3) Additional Tier 1 Capital primarily includesqualifyingnoncumulative perpetual preferred stockand qualifying trust preferred securities.
4) TLE excludesassets acquired pursuant to a non-recourse loan provided underthe Money Market Mutual Fund Liquidity Facility, aspermitted by the US banking agencies CI tl
March 2020 interimfinal rule.

®



Adjusted Results and FX Impact Reconciliation

($MM, except balance sheet items in $B)

Citigroup 1Q'20 4Q'19 1Q'19

Reported Net Income $2,522 $4,979 $4,710
Less: Preferred Dividends 291 296 262

Net Income to Common Shareholders $2,231 $4,683 $4,448

Average TCE $148,852 $149,754 $151,334

RoTCE®W 6.0% 12.4% 11.9%

Citigroup 1Q'20 4Q'19 30Q'19 20Q'19 1Q'19

Reported EOP Assets $2,220 $1,951 $2,015 $1,988 $1,958
Impact of FX Translation - (44) (23) (46) (40)

EOP Assets in Constant Dollars $2,220 $1,907 $1,991 $1,943 $1,918

Reported EOP Loans $721 $700 $692 $689 $682
Impact of FX Translation - (16) 9 (15) (15)

EOP Loans in Constant Dollars $721 $684 $683 $674 $668

Reported EOP Deposits $1,185 $1,071 $1,088 $1,046 $1,030
Impact of FX Translation - (23) (13) (22) (21)

EOP Deposits in Constant Dollars $1,185 $1,048 $1,075 $1,023 $1,009

Citigroup 1Q'20 4Q'19 3Q'19 20Q'19 1Q'19

Reported Average Assets $2,080 $1,997 $2,000 $1,979 $1,939
Impact of FX Translation - (7) (6) (11) (15)

Average Assets in Constant Dollars $2,080 $1,990 $1,994 $1,968 $1,925

Reported Average Loans $695 $693 $685 $680 $679
Impact of FX Translation - 3) 2 (4) (6)

Average Loans in Constant Dollars $695 $690 $683 $675 $673

Reported Average Deposits $1,115 $1,090 $1,066 $1,040 $1,017
Impact of FX Translation - @) 3 ) ©)

Average Deposits in Constant Dollars $1,115 $1,085 $1,064 $1,033 $1,008

Reported Net Interest Revenue $11,492 $11,997 $11,641 $11,950 $11,759
Impact of FX Translation - (178) (138) (161) (210)
Net Interest Revenue in Constant Dollars $11,492 $11,819 $11,503 $11,789 $11,549

34 Note: Totalsmaynotsum due to rounding.
) RoTCE represents annualized netincome available to common shareholdersas a percentage of average TCE.
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