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Introduction &7}

Thank you for choosing Citi’'s Treasury and Trade Solutions (TTS) for your cash management
business needs. The objective of this Cash Management User Guide (Guide) is to provide
Customers with a manual containing detailed information of Services available to Customers
and is to be read together with your Account terms and conditions. In this Guide, Citi and Bank
may be used interchangeably. This Guide may be updated from time to time and any change will
be communicated through our regular channels.

R EZCEY BB TMBFRE  LUnEMrIREEBEREX - AREESEEREFM
(Mg TAFM, ) 2B ERERBE-AERFN - P esBEE oA ZRBFMAE
all - BARFMEEGAIRPIRRERGE—FERE - RAFMP - TT6EL & "A17, ZFEER
B - AFMolsEEREN - MATISEREBART —REBELHINET -
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. Payment Services I FARFS

A. Types of Payments Services in Taiwan
208 151 3R PR 75 R A

e Book Transfers: Transfer of funds between Citi Accounts in Taiwan.
IR - (URNBENCERE ZETER -

o Real-Time Gross Settlement (RTGS): A large-value funds transfer system based on
continuous settlement of payments on a gross, individual order basis, via the Inter Bank
Reconciliation System (IBRS).

BI4R%858 (RTGS) | B— ABETHEIRZA - GEBIRTEHIRAL (Inter Bank
Reconciliation System ) - DI#2%E ~ BRI FERER - ETIHFEMNNIUEEIEZE -

¢ Financial XML (FXML): A large-value funds transfer system based on real-time
settlement of payments on an immediate, irrevocable, individual order basis via the
Financial XML (FXML) scheme.

BRI (FXML): B—ABREREIRZS - GREBRTHETERNEMNRSL - KABRKR
XML SR - DB « Ao s - BB ERERETIRZNEE -

o Automated Clearing House (ACH): Bulk-settled domestic electronic funds transfers used
to deliver funds to an Account at a non-Citi financial institution from a Citi account
through the local clearing house TACH (Taiwan Automated Clearing House). Typically
used for low value, high volume payments, which includes both mandate-based debit
service and credit service.

SEEBRIRAEERX BB EIRET (ACH) | BARBEBENNEERBSERER
BREFETEIEIR PRIIFEEZ SR EBRIIRFHNESER Y A BENBINE F S HEIR -
BERARYEEREBHEANNTR - BRUEERER ZHRRE R AR -

¢ Direct Debits: A means of collecting monies owed by a payer, where the beneficiary
(“originator”) generates the initiating transaction to be processed by the payer’s bank
against the payer’s Account. Direct debits, which are always subject to the payer's

authorization, are typically used for recurring payments, such as credit card and utility
bills, where the payment amounts vary from one payment to another.

BEIIR BRI RARMRRIBENG R - EPREA ( "#REA L ) BE—F2UER
2 - MANRAZRITEARARPETIR - BRIREENRANERE - BERRE
BN AINERFIRERARSEERRE - MESRIREEFHHEIAME -

e Checks: Negotiable paper-based instruments that can be passed from one person or
entity to another and exchanged for money. A check unconditionally instructs a bank
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to pay a specific amount in a specific currency to a specified person, to a “bearer”, or
to “cash” upon presentment.

X RUEENAARE - JH-AS—REBEEES A —#iE  LZH2E -
XEERNRTERRGISEE ZHBESRINERBEALT (Bl "T9MEAL )  IRETR

=R TR

e Cross Border Funds Transfers: Allow Citi customers to make international transfers in a
wide range of currencies as outgoing telegraphic transfers.

I B B AR EENR  RICIEBR RS USRI TR IR - MNEEE LB -

B. Sending a Payment &A=

1. The Customer sends a payment instruction to Citi, formatted to market standards and as
outlined at the time the payment service was implemented, via:

BEOZE NG - BORERNEETEE , BERURRBNTE - ERATEa™mS
RER NIZEK

e Citi e-banking channels, which include CitiDirect BE® and CitiConnect®,
{EEAAREIRTTEE - ©1F CitiDirect BE® & CitiConnect® *

e A SWIFT interface, or
SWIFT &H - 5§

e A manual request (refer to Section IV for details on manual transactions)
AIRGHEK (ALIRGZHE - FELENE) -

2. Citi debits the Customer’s Account and forwards the instruction to the relevant payment
system for further processing. For transfers with a foreign exchanges component, any
supporting documents required by the Central Bank of China must be submitted to and
validated by the Bank before the funds will be released. These requirements can be
found on the Central Bank of China (Taiwan)’s website at:
http://www.cbc.gov.tw/content.asp?cultem=1470&mp=1.

TEIERBZIERNEEEREEN ARG  DUETE—LRIE - BTSRRI INERS
BEARBDIRIBITAARE ZMBERXGFIEE @ TEEZTEENENTZRS -
B8 R ER R IRIR{T 2 43U4: http://www.cbc.gov.tw/content.asp?cultem=1470&mp=1.

3. The payment system forwards the instruction to the beneficiary bank based on the locally
defined clearing cycle.

UREAREKEMREZBERE - BB TNEEERAEART -

4. The beneficiary bank credits the beneficiary account.
RAANRITARERTARS -
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5. A transaction processing fee is debited separately from the ordering Customer’s
Account. Should the Customer want to have the transaction fees deducted from the
principal amount of the payment instructions, the Customer must inform Citi.

REGFEEREBEZRE LARRNBRERZAEZBEAR MR - UBEERERIE
AR IR R ZAREEERAINR - A= ABHNICHE -

C. Electronic Beneficiary Advising Xz A& 8%

Beneficiary Advising is a value-added service offered to Customers who initiate electronic
payment through Citi and wish to inform or advise beneficiaries of the payment details.
Beneficiary advices can be sent to respective beneficiaries via e-mail per the Customers’
instruction in the payment file.

S A NBNERTEHTEEO—NERYE  BESal—RETNICALRETETHIR
WEAHBANZ RN RS - SHABNTREERTRERZIET - NEF B4 ER
FRBZHA -

|

D. Receiving Direct Debits (Payments)—Applicable for Utility Payments Only
WZBEHIM (T ) - EEARAHESZEFEERXN

Citi, as the Customer’s paying Bank, supports incoming direct debits received from other
participating financial institutions. This is applicable for public utility payments only.

TEIESRBENNRT - IHIEREEREEMSEERMEBRBEIMEX - BILREEE
AR ARSEER> -

1. Citi validates the transaction received against the direct debit mandate (or equivalent)
previously communicated by the Customer to Citi before payments are made.

RETNFE - TEEERWEIBEESTREEEENBEBIRIER (NS ER ) WEE
II‘E °

2. If the direct debit payment is in compliance with the direct debit authorization, Citi will
debit Customer’s Account for the amount instructed in the direct debit payment

instruction.
EEENMFMIBHEB M ZIRERRT - CESUBEHIMERZEEE - BEERE
R -

3. Inthe event there are insufficient funds in the Customer’s account, Citi will not process
the the direct debit payment instruction lEERFE S AR - TTEBSAZEEZIERE

FHFIE -
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Citi will reverse any entry passed erroneously and debit or credit the relevant Account.
{EIER B FIREER ZIRE - WA IR SETIRLALR -

The Customer must notify Citi of any changes to its debit mandate with a public utility
company at least five business days in advance.

HRAASEAT ZHRIEINBEHTEE - BELRERED AEZEFEHAIENITHE -

Payments are available with the following utility companies:
NIAREEATNER - IJEHBEHTIRMZRT

e Water bills and surcharges from Taiwan Water Corporation

SEBERKATZKERHMER

e Water bills and surcharges from Taipei Water Department

BIEERKSBRREZKEREMER

o Electricity bills and surcharges from Taiwan Power Company
SEEN NI ZEEREMEH

e Telephone bills and surcharges from Chunghwa Telecom Corporation
PEBEATIZEREREMEH

e Gas bills and surcharges from Great Taipei Gas Corporation

RetBERHATIZEHMEREMER

e Gas bills and surcharges from Shin Hu Natural Gas Co., Ltd.
B RARKRNBIRAS ZERHE REMER

e Gas bills and surcharges from Shin Shin Natural Gas Co., Ltd.
RRRARKRNBRAT ZEHEREMER

e Gas bills and surcharges from Shin Tao Natural Gas Co., Ltd.

IR ARRENBRASZEHEREMEH

e Gas bills and surcharges from Shin Chung Natural Gas Co., Ltd.
fR|PRZRRNBRATI ZEHFEREMER

e Gas bills and surcharges from Shin Nan Natural Gas Co., Ltd.

MRERARKNBRATZEHEREMEH

e Gas bills and surcharges from Shin Kao Natural Gas Co., Ltd.

MEARRBRNBRATZEHEREMEH

e Gas bills and surcharges from Shin Lin Natural Gas Co., Ltd.

IAMRARRENBRASZEHEREMEH
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e Gas bills and surcharges from Shin Lung Natural Gas Co., Ltd.
fREXRZARKRNBRASI ZEHEREMER

e Gas bills and surcharges from ShinHsiung Natural Gas Co., Ltd.
fRIERZRRNBRATI ZEHFEREMER

e Gas bills and surcharges from Shin Chang Natural Gas Co., Ltd.
REXARKRNBRATZEHEREMER

e Gas bhills and surcharges from Shin Yun Natural Gas Co., Ltd.
MRERXARERNBERATZEHEREMER

e Gas bills and surcharges from Shin Hai Natural Gas Co. Ltd.

ERMKROBRASZERHEAREMEH

¢ National health insurance premium from Bureau of National Health Insurance
PREERRE ZERBERRE

e Labor insurance premiums from Bureau of Labor Insurance, Council of Labor Affairs.
Executive Yuan.
THRSBEE T RRE 25 TIRRE

e Labor pension funds from Bureau of Labor Insurance, Council of Labor Affairs. Executive
Yuan.
THREEESE T IRRE 255 TRRE

E. Payable Checks fEf1 =15

Citi Taiwan can issue two types of payable checks for the Customer.
fEEEE0AREREU TR ZBNERE -

Should the Customer want to open a checking account, the Customer must sign a
Supplement to Checking Account Agreement as required by local regulation. The
Supplement to Checking Account Agreement can be found on Citibank Taiwan’s website at:
https://www.citigroup.com/rcs/citigpa/storage/public/TTS SCA Agreement.pdf

MBRERFL—EERS - AEELRKBEMZREZEZ - NXEFRNESHRIER - IE
XEERAESHITIRRGE RCESE 2§85

https://www.citigroup.com/rcs/citigpa/storage/public/TTS SCA Agreement.pdf

1. PayLink® Demand Drafts (also called manager’s checks or BCHK): are prefunded
instruments available in local currency drawn on Citi or a correspondent bank. The issuer
of the draft (the drawer/Customer) directs the drawee (the Bank) to make payment to the
payee (the check beneficiary).
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PayLink BISAESE ( IE(FATIE AT ERa] BCHK ) © B TGHSiBIER 710 8 0 5 15 3B AF
ERTEVES - ERIERA (RBA/BE) BRARA (A7) OERA (LB
BN ) % -

2. PayLink® Checks: are account payee instruments in local currency bearing the facsimile
signature(s) of the Customer’s authorized signatory(ies): PayLink® Checks includes
PayLink® corporate checks and post-dated checks or PDC. They are issued by Citi and
drawn on the Customer’s Account in favor of the payee(s) according to Customer
instructions. The Customer opens a separate checking account, called a PDC Account
and signs a Supplement to Checking Account Agreement. This PDC Account can only
be used to issue PayLink® Checks. It cannot be used to issue any other types of check
(e.g., a check from a check book or a PayLink® demand draft) or to initiate payments.

PayLink®> & : BUEMMBEEABIZRPFZRARE  WEAREREZZEAZERESR
PayLink®sx E E1#E PayLink® ABIX BREATE - P ERIKERET - BICESRER
BEERFHIL - UM TPERA - BEERU—EBINZERE - BIERAER
F IHZB-—MNXEFRANESEAGI - IHEAZRIRFEEANEE PayLink®Z = -
MABEARZBEMBAENSTE (HINBEFRXTAZEEE 27X T PayLink®BIHAER ) -
INABERREN X -
The Customer’s Account for payable checks must be opened with the Citi entity W03 CTL,
must not with W53 CTL OBU. The rights of your accounts opened with Citi entities W04 CTL
(the original Jhong Gang Branch) or W05 CTL (the original Gang Du Branch) will not be
affected by the transfer of Citi Consumer Banking business and all branches of Citi Taiwan
to DBS (Taiwan) Ltd, while the accounts are still not applicable to payable checks.
BERARENZENIRE - ERICIEERE W03 CTL F1I - A8 W53 CTL OBU M1l - BF
FIIRTCIEERE W04 CTL ([RPED1T) ~ WO5 CTL ( REH DT ) X FIRP ZHEER
AATITHESTHMEBAZINTREZER (9% ) BERTMIIRTE - B FRPINE
FERRENXE -
The validity period of a payable check (from the date mentioned on the check upon its
issuance) is determined by applicable laws and banking practices. The last day of such
period is known hereafter as the “expiry date”. Subject to applicable local laws and banking

practices, if any such payable check is not presented for payment on or before the expiry
date, the Bank will not honor the check.
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PayLink® Demand Draft PayLink® Check
PayLink®EHEAEESR PayLink®% 5%
Check validity
period from date
of issuance 3 years 1 year
wEEgEge |37 14
ZBYHRE
PDC account
B RIRP
Debit account Saving account Note that checking account is subject
ENE S RERD to local rules
i XEIIRPEEERI - RIKEME
SHREME
T before cut-off time (no later than 12
Instruction date | T before cut-off time months after the instruction date)
= ISR YRS H #HIERBERZRZX5H (BRREHEAE
HBHEREE 12 EH )
o . * T before cut off-time: Instruction
* T before cut-off time: Instructlon released by the Customer in
released by C(;ustomer n CitiDirect BE®; Citi prints and sends
CitiDirect BE out check
. = TRy N . 25 A . — . —
BIERBAZRZH  BER BILBEAZSHE | BER
Process cycle CitiDirect BE®23tH 257 CitiDirect BE®34 i 7 f&7~ ; 165EE]
N * T: Citi debits Customer's account B L=
R and prints check ﬁmjg i#
Z5H - fEEEEZESINED » T-1: Citi debits Customer's account
one day ahead of the check
NS E7H issuance date
» T+1: Citi sends out check RBATE—A : EERYERE
Z N — cJEFESR AT E . o
REGHZRXR—H : {ElEFEEZE ~BI—B BEEZESE

Issuance and Processing of PayLink® Demand Drafts
PayLink®E EAPE 2 7 %5 85 & 2 38

1. The Customer communicates the instructions via the agreed Citi e-banking channel.
BEZBCRARZERBIRITEBBEET -

2. Citi debits the Customer’s Account and prints the draft(s).
TEIEERBEIRPR - WENRIES -
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3. Citi sends the draft(s) to the payee(s) address specified in the Customer’s instruction or
to the Customer’s address maintained in Citi system.

TEIEREE T EREERAE 2 SMAMIL - SUF ERERICE R AR 2 M -

4. The payee(s) deposit the draft(s), which are presented back to Citi via local clearing
arrangements.

BRAFAERE  ZERBEBAESMEELILIEEICHE -

5. Drafts are validated and funds will then be made available.

[ERLRER  BESRINRUBAZES -

6. The Customer will be informed of any issues with the draft(s) that have been presented.
MERRZEZEEOIERE - NMTRBMEE -

7. Citi will not make a payment if it considers a check/draft to be materially altered, forged,
counterfeit or stolen, or at the request of a competent judicial, quasi-judicial, regulatory,
government or supervisory authority.

HEERBNER / BEREREEN - BE - HENEBR - NIREECVAKE - ESAK
B - BSIEAKER - BUT B EEE A 2 20K - TEIERAE R -

8. If a PayLink® demand draft is not presented for payment on or before the expiry date, the
Bank will not honor the check and will, subject to applicable laws and banking practices,
either upon the Customer’s request or at the Bank’s reasonable discretion and at a
reasonable time after the expiry date, credit to the Account the amount of that payable
check.

EARRIIHE B ZAIIRR PayLink®BIHAESR - KTHRAZRUZZE - BLUBREER
FRRIRITEARANR - IKBEBFKAARTZEEREE  RIPHRZSERRE - 5z
BNSXRZEBREARZBRERS -

Issuance and Processing of PayLink® Checks

PayLink®sz 2 7 2538 K R

The Customer must open a PDC Account with the Bank. In addition, one-time set up is
required for mandates for facsimile signatures. The Customer must notify Citi of any
changes to the authorized signatory list using the required documents at least five business
days in advance.

BELAERTTHI—EEEXRRE - 155 - IERKZR[ZEN - BERET —RMRE -
ERLEXHZZREZZEARENEEOEE  BEE2VAEROEERHAEMTHE -

1. The Customer communicates instructions to print and issue checks.

BEBRNRAZRRSZRZER
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2. Citi prints the checks, drawn on the Customer’s Account, with a facsimile signature of the
authorized signatory, subject to established check and signatory limits and mandates.

TEHEINESR - BRERFPRR  SERESZEAZERER  HRBEHAZXERR
EARPRE AR

3. Citi sends the checks(s) to the payee(s) address specified in the Customer’s instruction
or to the Customer’s address maintained in Citi system.

TEHEFXESEREERAME CSRAMI - SNF EBRERICER AR 2 M -

4. Checks are deposited by the payee and presented to Citi via local clearing
arrangements.

RRABFANZRE 2R EBAEMEELARIEETEHE -

5. Checks are validated and posted to the Customer’s Account for settlement and the funds
are then made available.

xREBBILHERBEREBERER  BERIMRUSAZES

6. Citi will not make a payment if it considers a check or draft to be materially altered,
forged, counterfeit or stolen, or at the request of a competent judicial, quasi-judicial,
regulatory, government or supervisory authority.

HIER A RNEREREE N - RS - HENER - WIREESVARKER - ESAKE
- BRTEE - BUTRESEE R 22K - TEERAT T -

7. If checks or drafts are lost, stolen, destroyed, stale or invalid, the Customer must inform
Citi in writing per the pre-agreed formats for stopping payments. Upon the Customer’s
request, Citi can either issue a new check/draft or credit the Customer’s Account. If the
lost, misplaced, or stolen check or draft is later found, the Customer is required to deliver
the original check or draft to Citi immediately.

EXREREKR - B BR - BHIAN  BELRRSARRZEN - LEESRX
BAEIELEA - BEBK @ TEAURZ—RIXR / BERHARERERE - HEX -
EXRYEBRIXFAERHESHT  BELAUNRTEERNRIAZ X RER -

Stop Payment Requests on Payable Checks
N EZ I35

The Customer may request that the Bank put a stop payment on any payable check in the
case of lost, misplaced or cancelled checks, in accordance with the bank procedures and
applicable local laws. Citi recommends using the Citi standard form for stop payment, which
can be obtained by contacting the Citi Service Desk.

BRERATT  —BEXTERX  BRUERE - BRATEFRRERSHAR LN ETRA
>~ - {CIEZFEERTCEN L EIRERS - Lo ETEZSRDO - LEGZERS -
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1. The Customer communicates the stop payments instructions to Citi. The stop payment
instructions will specify the serial number of the check, the date of issue, the payee’s
name and the amount. Stop payment on checks will be effected based on the information
specified in such instructions.

BEOEEEELTER - ILYENSEAXERT - %0  SRABRBREE - Hx
RZ IR IKZE RN E 2 EETT -

2. For PayLink® demand drafts; if the draft to be stopped has not been paid yet, the Bank
will refund the proceeds of all stop payment requests and cancellations to the Account
from which the payments were derived, except in cases where the Customer requests a
replacement draft to be issued.

i PayLink®BNHIER NS - MBI L ZERERETRZN - NTERAE LY REUE
UAKHERERIE - BRERTHIRIRE | EBEERF KR EREN - AELR -

3. If the lost, misplaced, or stolen check or draft is later found, the Customer is required to
deliver the original check or draft to Citi immediately.

HEK  ERVBBIXRUERTHESS  BELAUDEERNRE 2T RN E

i

The Bank has the reasonable discretion on whether to accept the Customer’s instructions to
countermand or stop payment of checks.

AORTEEESEER  LOREREERBEHXRIUE NN FLEZIRIET -

F. Cash Delivery Service 15 & BR75

Citi offers door-to-door cash delivery services performed by a service provider chosen by the
Customer. The rights and obligations or delivery service terms are specified in the
agreement between the Customer and the service provider.

TERERR M TPIEIFT ) IRERTIRES - WHBEENRBHREBENT - O RBERAVET
RER - GERBEMRRBHBABZEHA -

Cash Delivery Process

BERMRE

1. The Customer submits to the Bank a request for cash withdrawal, indicating the
following:

BEOATRRIBRIRERK - fa~ MIFIE .

e Amount and currency to prepare. Citi can provide certain currencies including USD
and NTD.

ERER|AEE - TCHIRRZEBREZZEREE -
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e Account to be debited.
BEEIRPIM -

e Pickup date. Citi must receive the request at least 5 business days in advance.
EE-IRTIESEH - EEAEZRDRAEZEHREERK

2. The service provider of the Customer picks up the cash at the Cash Counter of Citibank
Business Division (12F., No. 1, Songzhi Rd., Xinyi Dist., Taipei City 11047, Taiwan).

BENRBHEDRICERTERNZRSES (SItHERBRMER 15 1218 ) =2
BE -

G. Renminbi Related Business A R HAHREZEFE

Citi offers Renminbi business, including but not limited to credit facility transaction, inward
and outward remittance or foreign exchange transaction. As a controlled currency, RMB
business is governed by relevant laws and regulations locally or those issued by the
Government of the People’s Republic of China in Mainland Area. Please refer to
https://www.citigroup.com/rcs/citigpa/storage/public/TTS RRD_Statement.pdf for detailed
information related to operating processes, potential risk and associated consideration when
operating a RMB transaction.

TEERHARBEBERBARNIZEER  BEAMEME ZERET - RIMEWZHZFZE
#% - AHRARBSIERIEE  ARBELDAERAERAKEZIMHEAR ZRE - BRETEE
ez ~ BERR - RETIBERERRIBFRZFMEN - BRICESE Z Ak
https://www.citigroup.com/rcs/citigpa/storage/public/TTS RRD_Statement.pdf.

H. Citi® Payment Outlier Detection 7E5& & F0 &S B 188 IR 7%

Citi® Payment Outlier Detection is an informational tool that uses advanced analytics and
machine learning capabilities to help identify transactions that are materially different as
compared to a Customer’s payment history. These “outlier transactions” are flagged and
actively held in a queue for further review and action by the Customer’s designated payment
reviewer(s) via Citi's electronic banking platform, CitiDirect BE®. If upon reviewing the
transactions, the designated payment reviewer determines that the outlier transaction was
unintended, the reviewer will have the ability to cancel the transaction, or approve and
release it for further processing. Once the outlier transaction is cancelled, it is not processed
further by Citi’'s payment processing systems.

TEIEEREEEARBZE—EMEMNTE - BERTEND TR EERBEENEE LA
REEFPHNEERZEMBERENRS - ELEEBRD EWERF LTS HEE—EFZIF
U EFPHIEEEZEZBTEAKIRTFES CitiDirect BERETEZEBEFE - BI5ESR
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REBACZEBRGREIIRG - EBILUIVEZERSD - ABZELITEZRZUETE
BIFE - —B—SEBRSHEVE - TEERTHURARRASHZRSETREFRSE -

Citi Payment Outlier Detection Features:
{EIEEMREREERRBEE

1. A unique baseline profile is generated for each Customer based on their transaction
history, which helps improve outlier detection accuracy.

HHBUEPNRIBEELCHEREU —REEEBNERER - DBRIEINNRESERNE
fEts -

2. Every transaction that is evaluated by Citi Payment Outlier Detection receives a risk
score (0-100) depending on how much it deviates from the Customer’s past payment
history. Customers can configure the Payment Outlier Detection Threshold that helps
determine which payments are identified as outliers.

TEEERERE R AR EENR LR SNEFPELERZNER G T —EER D
HEE—H) EFULRENRESRANPIEIOREVELRSIERAECREERS -

3. Once a potential outlier transaction is identified, the designated payment reviewer
receives a notification and accesses the outlier review queue via CitiDirect BE.

—BEIFBENEERS  EENRIBEZEGWR BN o BB ICEREIRTT
CitiDirect BE #=E AZE B R 5 2 E1Z5 -

4. Approved outliers refer to outlier transactions that the Customer’s designated payment
reviewer has confirmed to be correct and approved for further processing. Rejected
outliers refer to outlier transactions that Customer’s designated payment reviewer has
confirmed to be unintended.

WIZENEBRSGNREFPHNIEEERECERZR SR/ EERXZ HEA&ZEZZZLE
TREESR - BEERNERRINREFPNEEEZECEARRZRHARINZS

5. In Online mode (which is described further above) potential outlier transactions are
flagged and actively held in a queue until the transaction is actioned upon by the
Customer’s designated payment reviewer, or until the cut-off time (as described below)
has been reached (in which case the outlier transaction(s) are processed). Approved
transactions are released and processed by Citi while rejected transactions are
cancelled.

ER LR PIREIL) - BENESRSERRLLEEREXIFTEIEFPNEEEZ
ZAMTE - FEIRRAERDL) CEBRRRIEERS S EETMMNIT) - ZENE
ERSF/ERATILAECERITETREESR - MERNEERSFHREVS -

6. In the Online mode, Customers can also set a cut-off time limit after which any held
outlier transactions will be automatically released for processing.
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EREEND - EFOLRERR - EEUGEZNEERINRENFREEBE TR

,—

17 -

7. In Offline mode, potential outlier transactions are identified but not actively stopped by
Citi Payment Outlier Detection and continue to be processed. Additionally, in the Offline
mode, the Machine Learning algorithm of Citi Payment Outlier Detection continues to
allow the system to keep learning from the Customer’s transaction data as well as from
the responses provided by the designated payment reviewer, as part of a continuous re-
adjustment of the risk scoring routine based on the reviewer’s action.

ERMEND  BENEERSEWEALRETCEERSEEN 2K A SHEE
ERRZETREEE - WWIHINMER MENF - EEEREERIAKPIHNHRRBBEES
AT HEPHNRIENURBEERENFRGRETEE - LIFAEERBRI
BB R ERTHIE LRV AR 2 AR AR —ER 7

H]n}

sfm
'é"

2
E

8. Payment outlier reports are available to clients via the CitiDirect BE Reports and
Analytics function.

=2 RO LB BICEAAEIETT CitiDirect BE Reports £2 Analytics THEE P EVS 2 F 2 5 rIAE R
| -

9. Itis important to note that Citi Outlier Payment Detection is an informational support tool
and is not guaranteed to detect or prevent fraud in any way.

TEIEEREERARB A —EMN T LE - WARZESERA/FARETREE -
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Ill. Receivables Services &R TR FE

A. Receiving a Payment W= 15K

1.

2.

The clearing system forwards the instruction to Citi based on the locally defined
clearing cycle.

BEAMKIREMRENEERE - RIEREBRXTICHE -

Citi credits the Account. Any rejections or returns by Citi will be credited back to the
payer account. The reason for the return is communicated to the payer.

TEEARZBEERS - CHEMEERIREIENR - ZERBERASAZNRARS - BR
Bl 7 EHESEEATRART -

B. Direct Debit Collections B E50EEW

A direct debit collection is a financial transaction originated electronically from the Customer
to Citi instructing the Bank to withdraw funds from a payer’s bank account.

BHE WA —HBEZEOEENEFARNREZ MRS - BERATENRAZIRITIRER
NES -

Direct Debit Collection Process
BEHIREEWORZ

The Customer ensures that the payer has a direct debit authorization (DDA) in place
before initiating a direct debit instruction to Citi.

[ETEIERIEN B BRI RA - BERRURA SR EEBTIRERE -

The Customer initiates the transaction and communicates it to Citi at least 2 days prior to
the value date.

BERBEHZZDII_H - MBS WEBHNACIE

Citi validates that the transaction request contains the information required to process it.
EEERRZFEKE2EEPANENEE -

Citi communicates the transaction to the receiving payer bank via the clearing system
and/or a clearing agent.

TEEZBBEERAK [/ WBEENEAN - OWRTRANRTEEZRS -

Citi credits the funds to the Customer’s Account within the agreed time subject to the
Bank’s receipt of the funds.

REZRZEBA - AT ESZER - TEGEE ARZBERS -
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6. Citi sends a report listing the direct debit credited to the Customer’s Account on the
business day following the credits. The format of this report is a market format. The
Customer can retrieve the report via the agreed Citi channel.

TEERARZR—EZEH - BFE—RS - JEFEBHITRIBAREZBEZRS ZHA -
ZBEBRKHSENEMN - BEUBEBCRESZCHEEBINSZNERS -

If the instruction is returned, rejected, or dishonored by the clearing system or the payer’s
bank, or if no credit is received by Citi from the clearing system on the settlement date, Citi
debits the Customer’s Account for the amount originally credited.

HENEBEERBANTRARITRE - EENEN - ETEERBERINIRBBEERKRER
I8 - AITEIER BB EIRPIMRTARZ SERETR -

The Customer will liquidate any incidental overdraft resulting from the debit mentioned
above. If the Account continues to be overdrawn, Citi will charge interest at the agreed rate.

BERSERLABSINAMEBNBRES - ERPHESES - TCEKUCSEEZHIRIKE
R -

The Customer should not initiate any further instructions with regard to a mandate if an
instruction is returned for any of the following reasons:

A M- RREBRE - BEASH—ERMETEE—DiERN

Account closed or transferred
1R 2R 2R

e No such account
mIZRE

e Account description does not tally
R B AT

¢ Insufficient funds in the account (for three preceding cycles)
ERET AR (MBI =ERE )

e Underlying mandate has been revoked by the Customer
BuEmNCEREEE
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C. Check Deposits S ZFH

The Customer can deposit its checks at Citibank via the following options:
A OB MAEIE - RICIERITETXEEN

e Over the counter; or
PRAE IR ; 5y

e Sending deposits via courier to Citibank Check Processing Centre (CPC) Team.
BBRERZEFRTEICE(GE)IRT XZRBE -

- Address: Citibank CPC Team, 14F, 16, Nanking E. Road, Sec. 4, Taipei, Taiwan 105
- BEFAE: 105 SALTRALLIG E SRS TUES 16 5% 14 4 (EiE(EE) 8T 2R

When depositing checks, the Customer is required to complete all the required documents
with details of the Citi account to credit the check. All the required documents can be
obtained from the Cash Counter of Citibank Business Division or Citi Service.

FAXER  BEASTHMBVENHIET @ W EIEEIRE ZRA - DEARTHBEZ =M
IERIANR - PREMNEXH O BIEEZEEEIR S EESSCEE RS -

All check deposited over Citi Cash Counter will be sent for check clearing on the next
working day, sent via courier to Citibank CPC Team on a working day (Monday—Friday)

before the cut-off time (15:00) will be sent for check clearing on the same day. All Check
deposited on a public holiday or weekends will be sent to clearing on the next working day.

RICEEXRERSEERHEENMENIASZRER - BTRRX—EXHENTRER ; BRARES
EXERBENRGFN - REXH (B—28B% ) Z&lLKE (15:00) AIKRE - KRE—
EXHETXRERE - IARBEBRHABATANSZE  HRR—EXHETESE -

The following documents are required:

UNBMEZ XM

. Check(s) =&

«  Application for Collection of Negotiable Instruments RiEZ T ULERFEE

Please contact your Citi representative for more details.
AR ASIEIEZERER - DIBUSEZAME -

D. SpeedCollect R EE RIFFTIX

Citi SpeedCaollect is a comprehensive solution for business-related collections. It
encompasses the collection of account payee instruments payable to the Customer and the
crediting of funds to the Customer’s account. Collection services do not permit an overdraft
or any other form of credit facility by Citi to the Customer.
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TEIEEHRBRETWRT - SHHEFERFAUEEETNZE TR SR - XRFES
BEZIRPRRARBIFEW - AFESARZBERE - WRRBADHRFEEX
2 - FEETAERTRETOUEMEANREEE -

BT
A5

-

SpeedCaollect Process

ERRERELUORE

1. The Customer specifies an Account in TWD where the instruments should be credited.
The Customer communicates any change to Citi via letter.

BEREERREBRARZ —EHSBIRE - IEEHTEE - BERKEBEREMNICIE -

2. The Customer delivers the instruments with a check deposit slip to the Citi office by
courier or registered mail. The Customer is responsible for the instruments until Citi or its
service provider acknowledges receipt.

BELURESERERRFRBAXRFRETEAZICENAE - RICESERF HEDR
MWRZEER - BELARTERSE -

3. Upon arrival of the package, Citi verifies that it has not been tampered with and begins
the processing. Citi will contact the person authorized by the Customer if any

discrepancies between the package content and check deposit are found. 22 =1 ZHs
EIEEREREERE  ERPEE - TENZREEATAZEGREEROER &

4%
H i

GIEBEREZA - TTEMAMEEMRET ZHER - WATEHEBM ZEFRABTRE -

R=ss]

ox

4. Citi performs an image capture of checks and customizes data entry processing based
upon the Customer specifications. Citi will return invalid checks and drafts to the
Customer. Processed checks will be sent to the clearing system for settlement.

B RETE AR - TKBEEEREREENBAZEIERE - THESRENNOX
EREZRETHE  BREENIERTEEERAMETEE -
5. Funds are made available to the Customer upon funds receipt by Citi. If Citi receives

information that a check has been returned, the Customer Account will be debited for the
returned amount.

TEIEWRESE - ZEARUIANER - THORESZEERTME - AKERE
ERPMZEEREZSEBETHR -

6. If acheck is lost, Citi will provide necessary support for the Customer to proceed with a
stop payment and apply for public summons and the judgement of abridgment right.

W REK - CERREBELEZHE - SRETIEN - WREBARESKEREFNR -
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E. Lockbox Services 1& &l EUT 1B AR 75

Citi offers lockbox service to manage your check deposits and facilitate account
receivables reconciliations.

TEIE IR BRI FTWAERTS - LEBANRER - WINZEBUWIRRAVE IRIESE -

Lockbox is an outsourcing service to process collected payments and remittance advices
provided by payers. The process includes incoming mail handling, deposit preparation,
clearing and collection of payments, data capture of remittance information and/or images,
and electronic delivery of captured data and/or images.

FERFEHBANRAMRS - BIEFWFIBEREFBANNEZINETE - HRZEEREEE &X
2 BERMIEFEW - BERERNL / S BNERTE - MENERE / I BHNEFE
Lockbox Process

ERFEWIERTE

1. The Customer specifies an Account in TWD to which checks will be credited and must let
Citi know of any changes in writing.

BERERFXRARZ —EHSEBIRS  BOBETEEE - WANE!EMTTHE -

o

2. The Customer authorizes Citi to endorse the checks on its behalf and provides Citi with a
unigue endorsement chop that is only to be used by Citi to endorse checks for the
Customer.

BERETHEUEZRHYESE  LIRETE-EEBEEEE - ERTCEBBEYX
BHEEH -

A8

2. Depending on the Customer request, Citi can arrange collection via a PO. Box, a courier
pickup, or express mail.

BORRBERX - TEEUBEBIEIEH - RERA S RIEEHF 7 N2 BERIRRTIN -

3. Ifa PO Box is used, the Customer grants Citi full access of the PO Box and
communicates the PO Box to its payers.

WMEREBERN  BERTITEEZBEERTENERER - WEHMENRALGEHERY
AR

4. Checks and remittance advice documents are collected from the designated locations
and sent to the Citi processing centre.

S BREFBAERRIEEMAWNE - WHEEEEREPD -

5. Citi opens the mails, creates deposit slips, captures images of all documents, and
customizes data capture based on Customer specifications.
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TEMERREH - BUGFHRE - BEFMEXHZFEE - MIKBENERER(IEER BEE

o
<

M

Citi endorses the checks with the chop. Processed checks are sent to the clearing
system for settlement.

TCEERZINEHSYESE - BEREENSYEBSEEELARETEE -

Funds are made available to the Customer upon funds receipt by Citi. If Citi receives
information that a check has been returned, the Customer’s Account is debited for the
returned amount.

TEEWEIERE  ZESRIRUBANES - THEINEEXRESEREZME - AIFEE
BERPHZEERR ZERETHR -

Citi transmits the check image file and customized reports to the Customer via Citi’s
online channels.

TEIEZBER LEE  BXEFBERER(ICHEEERREE -

If a check is lost, Citi will provide necessary support for the Customer to proceed with a
stop payment and apply for public summons and the judgement of abridgment right.

WMSZTRIBK - TEIEFIRABEVDEZEZHE) - BRETLEN - WBFEARES REREFIR -
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Check Reports
X R

Citi provides the following reports to the Customer via CitiDirect BE® in PDF or text format,
unless specified otherwise in the following table.

PR N5 AR - TEIE%E B CitiDirect BE®LL PDF SN F1R I - MIBEERHE NIHS -
ltems Description
JEH it

Instrument Deposit
Report

RBFIRE

Lists all instruments collected on each day.

PILEBHEWRERE -

Credit Advice Report
AR R

Lists all instruments that are given credits on each day.

FILEBHEAIRKFIBERE -

Bounce-Back Check
Report

I ES

Lists all instruments that are returned by Taiwan Clearing House
or returned by Citi Operations due to insufficient or incorrect
check information.

B A EE A AL MBS ERIB IR ICIEIFED
DEENFIERE -

Note: As the status of sight check is in the clearing circle in Citi’s
system, the return of a check will show in the Bounce Back
Check report.

it | AR RHRBGRARTERAFANBSERER - FULSZ
SEOBBENRRREZZRED -

Outstanding PDC
Report

MBEINRIIST B R

Lists all instruments that the client stores in Citi that have not yet
cleared, mostly for post-dated checks.

JILBEFIRTCEEREBEENRE (ZREIXR) -

Withdraw Report

Lists all instruments that are returned, withdrawn, cancelled or

BiE R dishonored on each day, mostly for post-dated checks before
entering the clearing circle.
NIHBHERE - BE BUERIENHERRE (ZREANBE
MIZRINEISE ) e

BAI2 Handoff Lockbox Service Reports that include Instrument Deposit

BAI2 Handoff Report, Credit Advice Report, Liquidation Report, and Due Date
Report.
EAFWERBHRSEEERENRE - AIRBHBRS - BER
EREEHRE -
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F. Over-the-Counter Cash Collections EG1EIR £ UL

Citi offers a variety of over-the-counter collection channels using dedicated collection agents.
Citi receives payment information from the different collection channels and sends
consolidated payment reports to the Customer.

TEEEREEWRREA - REASHEERREE - THEEARBREERWNREN - Wi

BEaNTRRESHEE -

The services include the following components:
AEBEZ MIISEIR

e Convenience Store Collection (8000+ branches)—Payers make payments at any
designated convenience store. The convenience store remits the collected funds to the
Customer’s designated Citi account.

EAEEUWRR (#8318 8000 DL ) - MRAREMIEEENEIEETHNR - EAEER
AEURIRE Z AR e E ZCHEIRP -
o Post Office Collection (1500+ branches) - Payers initiate payments at any local Post

Office. The Post Office remits collected funds to the Customer’s designated Citi
account.

BB (818 1500 BN ) - TRAREAEMEFHETHR - HERHTWRIRER
BEREZICERP -

The OTC Collection Process:
BRI U -

1. The Customer requires Citi to enable collection channels to collect money from its
payers. The Customer signs an agreement with each selected Collection Agent
indicating the following information:

BERKICEMAWRESE - MRAENRAWR - BEAS—REZWRNEARE—3

% - RER T SIER

e The channel(s) to be enabled: 7-11, Family Mart, OK Mart, Hi-Life, Post Office.
MAZINHER . #—8E - 2XEFNBE - OKEBY - kW=  #H/F -

o Debit type for processing fee: the processing fee can be debited from the principal
amount (default setup) or can be debited separately.

REEZHIREE  FESEATAERIR (FARRE ) AR IETRAWETFE
s

2. The Customer communicates with its payers the available collection points.
FAZ O ENMABIE T HENBGRIS R RIS -
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Payers make payments at any available collection point of the selected channel(s). The
Customer provides a barcode on its bill along with payment details. To ensure a smooth
process, the barcode must be correctly formatted.

TRAREHESE 200 BRI ETIIR - BERIRE DR 5 — %5 R AT RS
Al - DERRERIER - RES MR R ERERNET -

The operator at the collection point scans the barcode to capture payment information,
which is sent to the Customer and Citi on a daily basis. The Customer’s Account is
credited periodically for the funds collected.

WL R RV R E A B IR RIS IRV RER - MITEMRESHEBETBRERICIE - Tl
ZRIEREMARZBEZIRS -

Citi receives information on the collection from the Collection Agents. Citi generates and
sends a consolidated collection report to the Customer via the agreed channel.

TEIEBWRCEAREWREN - TEEEE—HBESNERHRS - TEBCERSNEER

HE#HBE -

By default the credit account is the main Customer Account. The Customer must inform
Citi if another account should be credited. With D being the payment collection date by
the Collection Agents, the following represents the timing of credits to the Customer
Account and of collection reports:

BRARKPAEZMNBEEIRS - BENRREMKRS AR - BB
BWEE - FRETRARBHERBRHRSE ZHE

I8 - D ACRURA

]

Channel Credit on Citi Customer Reports in CitiDirect BE®
BE Account CitiDirect BE® Z R
AIRZETEEBEEIRE
Convenience Store 5th 15th 25t D+1
BEAEE BHA%AH - -$+hH- -%0hH D#%&—H
Post Office D+2 D+1
#EH D#&_H D#%&—H

G. Cash Collection Service by a Security Company

REASIPFR T Z IR S WRAR TS

Door-to-door cash collections are performed by a security company chosen by the
Customer. The rights and obligations or collection service terms are specified in an
agreement between the Customer and the service provider.
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BEUHRE-—BREZAT - ATPHFRIBEWRE - B RERFNUCRIRIZ R - 19SiARE
BERRHBHER ZEHSP -

Citi credits the Customer’s Account upon receipt of a funds transfer instruction from the bank
of the security company.

TEIEWRIRZ ABIRIRTTAT SR L Z ERIERE - BARZEBREIRS -

H. Payer ID 1A BIAS

The Citi Payer ID solution offers a reliable way of identifying payers for incoming payments.
The solution is available for domestic or cross-border funds transfers received electronically.

TEENRABRISER TR - REBEAZRIEPRENRARNITES T - ZERFGEIHREL
EFHANWRZBERLFEEEIR -

The length of a Payer ID number is subject to the respective rules of the payment system.
NRABRIE AN REEURR N R A4 2 ERIFRA -

Payment Method Maximum Length of Payer ID number (including

&A= BIN)
RN BRIEREEEE IR ( SIERTEHAIE )

RTGS 14
BN RS (AWER)

Cross Border Fund Transfers 14
5 (¥ P& 7K

Payer ID Application & Usage
A RS B s A 52

To apply for Citi Payer ID, the Customer will raise the application to the Bank and disclose
the collection purpose. This is mandatory for the new customers as well as the existing
service users. Based on the internal review results, the Bank reserves the right to not
provide or to terminate Payer ID service.

BENFEATEARABLE - HaRHEPBEEPNERERBEAE - BESINCTE
IRTTIRHPHRIRAEERBER - IRIBPFNEREER - TEERITAEAMEHIAIENIRA
a RIS 2 PR 7 -
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Citi Payer ID must NOT be applied to the following transaction scenarios:

. Gambling company collection from individuals
. Collection from unspecified individuals

. Any collection scenario that is inconsistent with the application disclosed to the Bank

The following industries are subject to the Bank’s internal review when applying for Citi
Payer ID service:

. Online gaming company that is deemed to be high-risk by the Bank
. E-Commerce platform company that is deemed to be high-risk by the Bank
*  Third party payment service provider that is deemed to be high-risk by the Bank

. Intermediary payment service provider that is that is deemed to be high-risk by the
Bank

TERET AR Z REBEZR L ERR U I RS E

- BEREECHEEZWGK

- HEBAREZBAZBR

- BERPHEEAENATZER

EREBEHEMEI L NESER - RPFCENRARBSER - CHEIRTHE - DEZNGE
HIRHARRT

« KICHEIRITRMA A S AR Z RS TR

«  KICHERTIRMEASERZEBTEE

« KRUEEBTEASSEARZBE=T3T%

« REERTHEBSER 2RISR

The Bank must be notified by the Customer for any changes in Customer business scope or
usage scenario of Citi Payer ID.

If the Customer use Citi Payer ID in the scope of the abovementioned item, the Bank may
initiate further review and terminate Payer ID service immediately.

ERTEENRABRISRS 2BE - MBE2EEXIEH « S ETRABRIERS 2 ER®
EEEEEMICIEIRTT -
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EREHNRABRB ZRBERSEZALLREIRR - TEIRITEERABTELF[ENZIE
IFIR A ARBRT -

To ensure the smooth activation of Citi Payer ID, the Bank will provide dedicated personnel
to assist in system testing. After launching the service, the Bank must be notified proactively
by the Customer for any additional system testing arrangement.

If the Bank detects multiple unnotified small amount transactions crediting to the same real
account, which resembles testing behavior, Citibank may request the Customer to provide a
reasonable explanation.

HIERBE RN EATEMNRABBSRE - TTERTRERSEABEZAAG - RRFIERX
AR  EBREREARINAFAGETK - BEEBIMCIERT - EEXT2RER  BEE
RIRPBAZERBHZ/NERS - AOAIBTR - TCEIRTEREKBEFRLSERMA -

During the period of using this service, if there are more than a certain amount or proportion
of suspicious transactions crediting to the same Customer’s account, accumulatively and
pending to be resolved, then the Customer will be requested to provide reasonable
explanation and supporting documents. If the Customers fails to provide the justification, Citi
will review and terminate Payer ID service when needed.

REARRZHE - BEEIRABRIE Z B BBEERPSE RFTB—EEREEARITRA
AR BEH AT NIRPEHEARER - CEERTEEKBRERHSERBRAZFER - EBRE
FORRHSERR - TEEIRTAEA IR AT -

The Customer declares and guarantees that appropriate policies, procedures, and various
measures have been established and effectively implemented to know the payers. The
Customer should strictly confirm the identity, transaction purpose, and nature of the payers
paying via Payer ID by itself, and uniformly strictly enforce the use of the Payer ID. For
control and management, customers should also record the transaction data in order to
effectively prevent fraudulent groups from using the service model of this agreement to
commit fraud. The Bank has the right to request the Customers to provide reasonable
explanations and supporting documents within a certain period for any abnormal
transactions or account behaviors, and the Customer shall not refuse. In addition, if the
Customer is a third-party payment service provider, there must be established and
implemented transaction monitoring mechanism and suspicious account handling
mechanism in place, in compliance with “Regulations Governing Anti-Money Laundering and
Countering the Financing of Terrorism for the Third-Party Payment Enterprises” from
Ministry of Digital Affairs.
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BEBRIERCEUTANNTEZENER - B NS REMLGRE ERTEEN TRA BRI
ZRRA - BRERETERNEIZBNTRAZIBNRZNRAZED - KEENOAME - I
AT RABBISHNERR—BRIEZEE - BEUREELCHENRABIIE Z2ZZER - LA
HEESRSEEF AR RFBZRIVETERR - THEIRTARHTOEERIAIRFTR - BXBE
E—EHRARTSEREBEREREXY  BEAREE - 5 FBREAF=SXXE  FE
BHENURREEIE " H=ZJIRBEMHIE RITBERINE ) BRI BARATRSE
PR I ER R IR P R IR A

Payer ID Process
(NN 21 i =

1. Before a Payer can initiate an electronic payment to the Customer using a Payer ID, the
Bank communicates to the Customer a series of Bank Identification Numbers (“BIN”),
which is a series of 4 numbers that the Customer can use as a prefix to represent the
Customer’s Account. In the event there is a change in the BIN length, the Bank will
inform the Customer accordingly.

TEIERIR ft— AR BRI FrAE M Z @A ( BIN) FRE - BRELULERIM KRR
A BIASRUBIINES - BRER NI RARENRABRIEE - (IRAR S DULIRSR & — D R E)
R - ENRABRIG ZRTHAIEREAEE - CHEIRTRBHZA -

2. The Customer assigns and communicates the Payer ID(s) to the payer(s) of its choice.
BRI A B RIE BN L E XA PTEENARA -

3. The payer initiates a payment in favor of the Customer quoting the Payer ID.
NRABBANTRAFRISRE R - SR ABZBEE -

4. Upon receipt of the payment instruction from the payer bank, Citi matches the Payer ID
to the Customer’s Account to credit the payment.

BERARTWEISTIERE - EESNRASBSEBRERFETEY - WHRIBEA
iR -

5. Inthe event of a blocking, attachment or confiscation order or instruction in respect of
any Payer ID from any government entity, regulator or other authority, including a court,
police department, public prosecutor or tax office, such order shall be applied to the
corresponding Customer’s Account(s) linked to such Payer ID.

WMECBAHE - EEHENEMKERE ( SRERRKIER - ERE - BREFARBRER
e ) BEAIRABRIREF R LEE « HIHOR WA mLEET - ZEmTREERE
#EEMNRA BRI 2B BRERE - P URITEEEENT -

Citibank will adjust, settle, or deduct at any time, from the Customer’s Account the amount
wrongfully entered to that account, including all interest accrued from the date of the account
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entry.

HRERZIRFPZHMIE (BERREARBEREZNR ) - TEEIRITERBERPETHRZE -
BEIER -

I. Account Receivables Matching Service (ARMS)
FEUL MR RN EE 9 AR 75

Citi Accounts Receivable Matching Service (ARMS) is a file-based solution that combines
the complete range of channels and instruments with enriched transaction data, allowing
standardized reporting and ultimately straight-through reconciliation.

TEEBUIRREEHRBZA—EUERSERNBRS R  SoBERUNEERTE  IEE
ENRZER - EREF/LREL - WolETERHIR -

Consolidation
B2E

ARMS includes the consolidation of incoming payments data into standardized reports.
Standardized reporting helps to recognize and integrate key data points from the payment
information to facilitate the receipt of payments and cash application. Citi supports both
human- and machine-readable reports and files to help facilitate the Customer account
receivables processing.

FEUWIREC ¥ IR 75 B SEARIBR G Z2—NIRELWRS - RE(CRSHIENREM PR
ZARRERR - DUNERIBWERRIRESEHAER - KA SFEEIEREN 2RSS RER -
TEEI9BIE - DUNEBERUBIRTERIESE -

The consolidation procedure is as follows:

BalEFUOT

1. Citi receives an incoming payment from the payer and credits the payment into the
Customer’s Account.

TEEBNRANR —EARIE - TiFZERBARZEBREZRS -

2. Based on the agreed payment mode, channel and account parameters, Citi pulls the
transaction data and delivers it to an internal data warehouse.

REBERSEZNFEN - EERRFZE - THENXRSER - TRHEGRHERIER
5 -

3. Citi standardizes the data contained in the transactions.

TEIER RSN E 2 ERETIREL -
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4. Citi generates reports at the pre-agreed time and delivers the report or files via the
agreed Citi e-banking channel, CitiDirect BE® or CitiConnect®.

TEERSBLEARZHEBELRS  URBZRSHIERZECR R ZIEHE e-banking B&E
CitiDirect BE® =, CitiConnect®T{HE -

Data Enrichment

EERENMESE

Citi enriches the quality of consolidated payment data through automated data matching.

TEEZBEEEERLLY - FRSZNIREREMEE -

The data matching process relies on the Customer providing specific data tables. The
following types of data matching are available:

EREHREA BB RHIEEER R - LNRoUBZERCEHHE

e Payer Matching, which involves enriching incoming payment transactions with additional
payer information from the Customer’s library of payers. This may include a unique
Payer ID, name, or other relevant payer information, or

TRALES . ZREBENRABERNEFIRSZEIMIRAEN - FEAFIBZSZEME
2 - ItRBSEE—BEENTRABRN - R EMHEETRAER ;

e Payer Advice Matching, which involves enriching incoming payment transactions with
payment information that is provided by the payer to the Customer.

TRABHLLY : BRATRAOBEREZNREN  EEARIBERZBEMEE -

The data enrichment procedure is as follows:

ERZEEERERNT

1. The Customer prepares its library data files and transmits them via the agreed Citi e-
banking channel, CitiDirect BE® or CitiConnect®.

BEEFEEENENERE - THHEBEBERSRITCIE e-banking &% - CitiDirect BE® 5%

CitiConnect®&1T{H#) -

2. When Citi receives an incoming payment from a payer, the payment is processed and
credited into the Customer’s Account.

TEEBNRAWREARIER - JIBEAEERAREBREZRS -

3. The payment data is then transferred to the data warehouse via the consolidation
service.

TRERNZBESKRY - BBEERE -

4. As soon as the consolidation procedure is complete, Citi initiates the data matching
procedure using available matching keys/identifiers.

BolEF— B - TeERAYUIE ZEH RS / SRS - REIERTEHER -
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5. If the identifiers match, Citi enriches the payment data with information from the
Customer library.

R RIRSLCEI BTN - TEERIMA BBREERENSNERM - FIRERBMEE -

6. Once the data matching is completed, Citi generates reports at the pre-agreed time(s)
and delivers the report or files via the agreed Citi e-Banking channel, CitiDirect BE®
or CitiConnect®.

BEREH—B%M - TERSAREZBEELRS - IHZRSNEREBERENTT

i e-banking &% - CitiDirect BE® 2 CitiConnect®#1T{&%j -

Invoice Reconciliation

R B8 ¥Y 1R

Invoice reconciliation is a rules-based service that picks payment data received by Citi into
the Customer’s account and applies the payment amount against a data file provided by
the Customer.

RERIRS—LDURAISER 2R - HETHEVEINEABRZIRPIRER - Wi TEERE
BEFTRHEZEEETHIR -

The invoice reconciliation procedure is as follows:

MREHIRERFMOD -

1. The Customer prepares a library of unpaid items and transmits the file via the agreed Citi
e-banking channel, CitiDirect BE® or CitiConnect®.

BEEFEEENEERE - WiFHZEB SR SRITEHE e-banking €% - CitiDirect BE® 5k

CitiConnect®#1T/&# -

2. When Citi receives an incoming payment from the payer, it is processed and credited
into the Customer’s Citi account.

TEEBNRAWREARIER - JIBELAEERAREBRERS -

3. The payment data is then transferred to the internal data warehouse via the
consolidation service.

TRERNZBESKRY - BBEERE -

4. During invoice reconciliation, payment data is scanned for reconciliation identifiers and,
using these identifiers as a primary key, a list of unpaid items is pulled from the unpaid
items library.

RIREHIRRIE P - IREREREIEVSHIRSRIE - WEAZSSRBIERS -T2
B - AMIRIBEEBERBARIREREFIS -
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5. Citi then applies the payment amount against the unpaid items using the conditions
agreed.”

TEEEREREZIRYE  RREREKRTRIRRETHIR -

6. Citi reports and enriches both full and partially reconciled items.
fEEBERMAZHRBONSHIRIER - WEEENES -

7. Citi generates reports at the pre-agreed time and delivers the report or files to the agreed
Citi e-banking channel, CitiDirect BE® or CitiConnect®.

TEERSBLEERZBEELRS  URZRSIIERZECREIEHE e-banking B&E
CitiDirect BE® &}, CitiConnect®¥#ETEE -

J. Other Considerations EithZE£RX %=

The Customer will make its own assessment of the legal, regulatory, tax and accounting
implications of the Services.

BEREBTHARBETER BT  RBERSFASEETZE ZFE -

From time to time, the Bank shall deliver to Customer fee schedules, procedures,
requirements, guides, manuals and other materials describing the procedures, requirements
and limitations surrounding the use of the services.

AOTEEROBEXNERR  BfF - Rk - 5 - FMALPERERE ZE M - ERARE
ZBKK PR -
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IV. Time Deposit EHAF

Citi Taiwan offers Time Deposit in local and foreign currencies. The request can be made via
CitiDirect BE® or fax instructions to Citi time deposit operations.

Withdrawal of any Time Deposit before its maturity date must notify Citi Taiwan 7 days earlier.
EHGEREIHR A - MEEZEKZAIRL - BR-CXBIEACHE -

The interest for an early-withdrawn Time Deposit is calculated on single rate basis, using Citibank
Taiwan’s board rate announced at the time point when the Time Deposit was booked:

o If the effective Time Deposit contract duration is less than one month, board rate of Savings
Deposit will be applied, times actual deposit days, and deduct -20% discount.

o |[f the effective Time Deposit contract duration is longer than or equal to one month, board
rate of Time Deposit with the tenor which is close to but less than that duration will be
applied (i.e., for a 45-day duration, 1-month board rate will be applied), times actual deposit
days, and deduct -20% discount.

EHERRIBAE  STRIKEAREZERATZEENER  REANER

o HERGRUBER—ER  RRAEHEIREFNER  REBRERKREZ/\UTat
=

o

N

[R5

o HERGRUBBRE—ERMUL (@A) - ARAERZEFREE&ZIZH
BREHEFREENR (BHMS - BEREHIE 46 XE - KEA—ERZEHER
BENR)  WREERERXREZ/\FEtR -

The early withdrawn can only be effective to the full principle amount and cannot be made patrtially.

RABNESMERLIEEZERZ - AFEDHEL -
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Manual Initiation of Instructions
ANLIETRR S

Citi offers its Customers the ability to initiate manual instructions or Manually Initiated Funds
Transfer (MIFT) in the event of a contingency or other scenarios that may involve a manual
instruction, including amendment, recall or cancellation of previous instructions. The transaction
includes extensions of loans or other credit facilities to the Customer’s request, trade service
and trade finance, account receivable factoring, time deposit placement, issuance of letters of
credit and/or guarantees, negotiation and/or acceptance of L/C’s, drafts/bills of exchange or
other instruments presented for payment, transfers of funds, other fund transfers or remittances
and other various banking transactions. Specific country regulations may apply to MIFT.

MBEEFZATIERRS ZBESHAEMBE ( SFEN - B EUETAITEN ) 5 - T6IEIR
HEBESUBBALERNERRS (SEEALER) - SREAATERNRZSEEEAR
R KBERSKMEMREREETIR  BERHRESRE - BUIRFUEE - BT
E ~ FRERREK / SRER - PER / A ERR - BR - SRR - B - EfhiE
MR EMAZIRTRS ZEMTER - HEERX ZARIEZEARALIRRR

/7,

To enable this capability, the Customer must complete the Global Manual Transaction
Authorization (GMTA) form, which supplements the Master Account and Service Terms (MAST),
and any other applicable account terms and conditions The GMTA form must be signed by
authorized signatories as listed in the Customer’s Board Resolution or equivalent.

BAZINEE - BEVRERERATIRSGEES  ZEESHABITIRPRRBERR - RME
WEMBRAZIRPHERRIGEE - EIATIRSEEEVNARBEESTORE (HHEERR ) Fr5
ZIRERBENETRE

The GMTA form identifies those individuals who are authorized to initiate and confirm
instructions by manual means, on behalf of the Customer.

ERATIRSEREEREERESNRBEMIUA LT A EES RERTFRZA -

Customers who do not provide a GMTA form to the Bank will not have manual means of
communication in the event they are required for contingency or other applicable scenarios that
may involve manual instructions.

BEUROTTREZIKATIRSEES - ASERALRRIRS N6 - WEREANSEES
BRPA TR ZERSHREMBRBLR - EROAUATLLETHEN -

Notes for Completing the GMTA Form
TRERALRGEEEZIREIR
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1. Manual instructions can be sent to Citi via either one of the following communication
modes. Please select the option(s) you want to activate in the GMTA form:

ALIEROBEB NEHNAS NS EEE - FEECAREIRA LIRS EESRIBINEIS

e Letter: 15F., No.16, Sec. 4, Nanjing E. Rd., Songshan Dist., Taipei City 105, Taiwan
(R.O.C.)/ Remittance Team
56K : (105 ) BidtHARLLERREEIUE 16 58 1518 / EERRL

e Fax: +8862-25787311
BH : +8862-25787311

Please contact your Citi representative for additional details.
BMASITITE IR - LUESEIMAE A -

2. The initiators can be made available only with Option 1 in the GMTA form.
RENAEBEERERA LR G RESPERAERL -

3. Please provide at least two call-back nominees. Citi recommends that the nominees be
located in the same time zone as the country where the Customer’s Account is located.
mrEEIOMURBEEAER - TEER - RREEAEMENRKE - BEBRZRFFIEREMN
REHEE -

4. When completing the GMTA form, the Customer should list all account numbers that are to
be enabled for manual processing on the GMTA Account Information Schedule.
THRERALIRSEESER  BEEIEREZIKA LIS ERERSEMM E2PSARALEE

ZFRERPERAS -

Processing MIFT Instructions

EEANTRBERER

In the event that the Customer requires the Bank to process a MIFT instruction:

MBEEBRKATREALREERERE

1. The Customer sends a manual instruction, duly signed, to Citi via the selected
communication mode. For movement of funds from the Customer’s Account, Citi
recommends using the Citi standard manual payment form.

BEZBEENREMASI - IEEERGERBEZALER - REBRERFPRLES - 1618
BB EEATENREA TSRS -

2. Upon receipt of the manual instruction, the Bank carries out its internal verification,
including, reviewing for completeness of the required processing details and verifying the
initiators’ signature(s) against those provided in the Signature Card. The Customer should
take care when completing the Citi standard form for manual payment as it may be rejected
if it contains erasures or white-outs.

WRALERE - ATEATARRE - SREARRRENERERM 2 TEY - WERE
RAAZRBREERNEFPARTEZER - BERTHICEA L ZRERBREE
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B ARERBEENHELE  XMTARMOEZES -

3. The Bank may conduct an additional control by calling back the nominees included in the
GMTA form. The call-back nominee and the initiator who have signed the manual instruction
cannot be the same. Confirmation by telephone may be recorded by the Bank.

RITBATERIMESEN - RREFAE A TIRSGEEEPHIEEAS - OBIEEAER
BEANTLERZRHAAEBRE—A - TTEHEEER TSRS -

4. The Bank processes the manual instruction once the Bank determines that all the
verifications are successful.

ATEEMEREREFEOTAE - RuBERATER -

Updates to Authorizations

RIEBH

If information provided in the GMTA changes, the Customer must submit a new GMTA form
which supersedes the previous form. Changes for which the Bank should be informed include:

ERATIRSEREPFIRHENNEEZE - BELARR—OHTNERALRSEES - DA
RITAIRERTS - NTEABRE B EREEARR -

e Personnel changes

¢ New telephone numbers (e.g., a new phone number, new area code, or new city code)

FERRIEHS ( MNFTERRIEHS - R )

e New account number

IR P 5

Neither a GMTA form detailing the updated alone, nor a letter nor any other form of document
will be accepted. This is necessary to assure the operational integrity of the manual
communication process.

RREATEBARRNEESRERNEN  ERBHAREFERES EPRHZERATR
SEREEFEZREFEN - A—HER - REAEMILEH -

Deletions to Authorizations

RAEmipR

The Customer must submit the name of a nominee to be removed from the GMTA form in a
letter on company letterhead and signed by authorized signatories as per the Customer’s Board
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Resolution or equivalent. In the interest of operational integrity, the Bank will request a new

GMTA form that will supersede all previous GMTA forms if there are several signature deletions.
BEAUNTEERETIRALRGEEESERTEZICHE - WEIIGMRZ ABHTR - HZER
BRBEESZRE (HHEERE ) ARESEANETERE - B HT7EETEN  NEZE

HRREMER - BEARR—OFINZIATIRSEZESE - LERABLINEIRA LIRS ERE

o

I
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Standard Service Fee Chart

SERBERZR

BIERBWEIRER
Standard Service
Fee Chart

* TEERBWERER ) HREERTENZERBZFEERRBEZINERE - TERTESTEHRE
ERZEESERBFWINZER - & "SERFWERESR  MAZENMERBERER - TCERTERERD
60 HEIEABMNEE (ESERRRMUEREREMEES X - AREBHSF - PUULASHAXBNER) - 1

BUREEZ2E - FEUR -

IE5h - FEIESRITHBEERSBMF/UPHEXRZ -

The Standard Service Fee Chart discloses Citibank’s current standard handling fee and service charge
for each relevant service. Citibank may separately negotiate with the Customer regarding each
relevant fee charged. If there is any amendment to the Standard Service Fee Chart or any new service
item to be charged, Citibank will notify the client (including via account statement or other written
document(s) or announcement posted at the business premises), 60 days prior to the effective date of
such amendments, provided that amendments in favor of the Customer shall not be subject to the

notice period.

Moreover, Citibank and the Customer agree that notices may be made in Chinese or English.

Cash Pricing Guidelines IREZFNBIESE
1. FCY Payment JMNEE{TER

EmaiE W& TE B/4ARE FHEEM WEEEAR BB
Product Name Item/Period Unit Type Standard Pricing
_ =& 30 ST HEHE 1,000 7T (BEARNAE
BB (BT8R s BB | ooerren ot g tni Aodees me o
Remi = (BN L BERENAEREEIMESES 30 7T)
emittance Fee
. (CitiDlrect) Per TXN By TXN USD30/TWD1,000 + (Charge Our
5 28] B L DEE SR USD30)
X-border Outward . _ . s
ET E*"’%}EH(AIE%) E}E% 75 Eﬁ%ﬁém 2,500 JC (ETIA%
PERE P =X Py s s _
o . 5% MRBWE | memReREEES 30 7T)
Remittance Fee
(MIFT) Per TXN By TXN USD75/TWD2,500 + (Charge Our
USD30)
WH PRI ZRITRE 2 S ERBBE
ERNRZBIEN % 35 T EH
Additional Cost for B2 5% N If the fund transfer cost claimed by
Full Value X-border Remittance Fee Per TXN By Event correspondent bank or beneficiary
Outward FT bank exceeds USD 35, remitter will be
charged the excessed amount.
sHEREIENE e e — e —
= X[;Ajjﬂfig EuER g BRBKE | £ 20 THIA 600 7T
-border
Amendment Amendment Fee Per TXN By TXN UsSD20/TWD600
HRE B% BE3Z S U E EE57T
Issuing Charges Per TXN By TXN USD5
WorldLink On-Site REEH B% BEZ S UL E E£157T
Check Delivery Charges Per TXN By TXN usD15
L B% BE3Z 5 UL E E£157T
Stop Payment Per TXN By TXN uUsD15
WorldLink Check HARE (=SE RS WE =% 10 J5(OBU) / #i&# 480 JT(DBU)
(manual) Issuing Charges Per TXN By TXN USD10(OBU) / TWD480(DBU)
WorldLink Fund ERER (=SE BERSWE =£ 107w
Transfer Remittance Fee Per TXN By TXN UsD10
WorldLink Factory EMER ESESS BEREWE =£307T
Funds Transfer Remittance Fee Per TXN By TXN USD30
ZERPIREESIR
) FHEE (S BR5WE IR ARER*0.35%; FRIE TWD100
Withdraw from USD Service Fee Per TXN By TXN USD amount*0.35%; Min TWD100

Deposit Account
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2. FCY Collection JMN¥&UTFR

EmaHE W& TE B/48R FTEEL WEFEAR REES
Product Name Item/Period Unit Type Standard Pricing
=GB A FEZN X- & 2N = ST ER L o
EEE}\ETA X EZEHEE R Fee 52 Per TXN MR SN E By £% 15 T A 500 7T
border incoming FT TXN USD15/TWD500
= S il 25 B
TREREREDL ) mmanes 53 MRBWE | Ha%200 T
ccelerate .
Check Collection Processing Fee Per Doc. By TXN TWD200
SMEEAS TR B8 Bl A AR
zx N i N —
%% X%EE@E% lﬁ H}:—E‘H‘JQ(EOM) ¥ [=Rar] 5,000 JC
Transaction Fee Per Month TWD5,000
FCY Payer ID
EL X ESTE(TBR+4%)*15/360 H 5
U S=PNE EREEER (SE BERS5WE IDEREEE 200 7T
Clean Bills Purchase Processing Fee Per TXN By TXN USD amount**(TBR+4%)*15/360 or
minimum TWD200
M ERE Ze
C'T“f”?ﬁ%ﬁ =5 IR EE BRSNS | £ 45 TAIAME 900 7T
Cgﬁ‘é‘ak‘); Processing Fee Per TXN By TXN USD45 or minimum TWD900
ZERPEAESIK & s
; ST FEE 5% BRSWE | RiEMAEE0.35%; BIE TWD100
DDep°_St'tA'”t° UStD Service Fee Per TXN By TXN USD amount*0.35%; Min TWD100
eposit Accoun
3. TWD Payment & #ER5R
EmaiE WETE B/4ARE FHEEM WEEEAR BB
Product Name Item/Period Unit Type Standard Pricing
BRE (=G RS WE a0 T
Issuing Charges Per Check By TXN TWD90
= = = 2N gl 0g IT
BRI ESR HMEEM gk RS WE Eam 28T
- Postage Charges Per Check By TXN TWD28
Pavii kﬁCh ‘ B (=T RS WE E 150 7T
aylink &hec Check-Lost Per Check By TXN TWD150
HUH =T RS WE ¥&a 100 7T
Cancellation Per Check By TXN TWD100
BRE =T RS WE a0 T
Issuing Charges Per Check By TXN TWD90
= 5E e 2N LN 0g TT
BRI = R HMEEM (Sh RS WE e 28 7T
5 Postage Charges Per Check By TXN TWD28
Pavii i PDC B (=5 BER5WE FME®E 150 7T
aylin Check-Lost Per Check By TXN TWD150
HUH (=5 RS WE FE®E 100 7T
Cancellation Per Check By TXN TWD100
FeEaEaTURN: BEHE 30 T
BRBNaBEEEETMUAN(EESNETS
M =h == 7=
'Eg*gm(ﬂ‘fﬁ”) =2 WRBKE | EESTT): MKHL 10 7T
emittance Fee Per TXN By TXN TWD 30/txn for amount < 2MM.
BRI A E SR (CitiDIrect) Additional TWD 10 for every 1IMM
= increased, maximum TWD 50MM per
7 txn.
Pa%'ink IBRS A EBAE R (=E BRBKE | HAK3IT
endor Fax Pre-advice Per TXN By TXN TWD3
Y
BEEBMER B% BEZ 5 ULE Ma 3T
Fax Advice Per TXN By TXN TWD3
BFBHRINER B% BERZ S UL E Ma 3T
E-mail Advice Per TXN By TXN TWD3
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MaBEREETTUA: 8FHMa% 30 7T,
SBEBTSBERBETUA(ESHAE

& 20 BFRT p e e ) _
AR ) SE BERSKE | GBI NKEAE 10 75
eg'itttgl‘feect)ee Per TXN By TXN TWD 30/txn for amount < 2MM.

s Additional TWD 10 for every 1IMM

BEANRESRAER increased, maximum TWD 50MM per
s txn.
Paylink IBRS Urgent NHRABEBNENR (SE BERSWE ma® 3T
Fax Pre-advice Per TXN By TXN TWD3
BHEBMER (SE BERS5WE ma% 3T
Fax Advice Per TXN By TXN TWD3
BFBHRIER B% BERR S U E a3
E-mail Advice Per TXN By TXN TWD3
HaEaEESEITUR: BEHE 30 IT;
GRBhTaBEEAEETMUAN(EENEaTS
BRI REFENRR SE BFRT . . S e
oo | et ) 5% MRSWE | ST MEETA 10 7T
% Paylink IBRS e(nc“itttiaDTfeect)ee Per TXN By TXN TWD 30/txn for amount < 2MM.

Payroll Additional TWD 10 for every 1MM
increased, maximum TWD 50MM per
txn.
maeEaEEEITUR: BEHRE 90 IT;
BRBENaESAEETMA(RENETS

- - (& X S X s . e — _
EHELER E;*EFH (AIFET*) S ERBKE | BFST) KA 10 T
IBRS Outward FT em?,\tﬂ"’}’;% ee Per TXN By TXN TWD 90/txn for amount < 2MM.
Additional TWD 10 for every 1IMM
increased, maximum TWD 50MM per
txn.
maeEaEEEITUR: BEHRE 30 IT;
SRAHaBEEBETUN(EEHEY
@ﬂ“ﬂ-zﬁ EXML E%ﬁ%ﬁﬁ(%%ﬁﬁ?—}) Etﬂﬁmrﬂu 1@%7510{79_(33“%?13%
Pavli Hl; EXML Remittance Fee (SE RS E 1ﬁﬁ:%—75) IKET &% 10 7T
aylin (CitiDlrect) Per TXN By TXN TWD 30/txn for amount < 2MM.
Additional TWD 10 for every 1IMM
increased, maximum TWD 50MM per
txn.
HERRIRBE BN IR
z= = = 2S L 90 T
ACH Payment x%)ﬁﬁ%ﬁﬁ 8% BERZ 5 IE e r;ozo 7T
ACH f&fet Transaction Fee Per TXN By TXN TWD
1Ef =T RS WE E 150 7T
Stop Payment Per Check By TXN TWD150
b RE = v " _
- FARAE &% BERBKE | A% 350 7T
R Bounced Back due to Per Check By TXN TWD350
Inward Check Insufficient Fund Y
Clearing FRAEFIREN X _
Payment after (SE BER5WE #&E" 50 7T
Invalidating Per TXN By TXN TWD50
Judgement
= . 2 it e~
T8 BEIBRFTR BEIE S LS FEEE 2,000 7T
Annual Fee Per Year/Per Card TwWD2,000
FrEERMBZEHESERNESE
Bz . oo "
BRER &4 Per Year BEPEEEUCE | USDL,000,000 - ZEEHSHE 300,000
Annual Program Fee _
7T
TEIEREE RERT/IAENESHE "
. %i =W itk
Commercial Card .- S s | PR %R ORIE 200
Cash Advance/ATM Per TXN 7o)
fee
HNBE S i 2 g% BEIEE I INECHE ST Y 1% ER-RABINES
8 Ik B2 =4
FX charge Per TXN BERLK 2% SMNER I FIBE
BT 2R 5 i FARWHIEREE Y 2% (ROBHEH
iLﬁ}AEﬁﬁ EH B}Emgﬁugg _ ™ ° ( o =
Late Payment Fee Per Month 700 JT)
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EAXERIERER

Check (Promi EREEER (ST BERZWE A 50 7T
ec (B(;grlylssory) Processing Fee Per Check By TXN TWD50
4. TWD Collection ¥ &# UL
EmiiE UeE 15 B/HAR FHEEM WEEEAR REERS
Product Name Item/Period Unit Type Standard Pricing
EBEX EREEER (SESS ERZUWE A 50 7T
Cheque Deposit Processing Fee Per TXN By TXN TWD50
BB REETW EREEER (SESS ERZUWE A 10 7T
SpeedCollect Processing Fee Per TXN By TXN TWD10
SRR S 50 JT; TWDS0 Per
WREEE R (SESS ERZWE Invoice
Processing Fee Per TXN By TXN BREXEH & 50 7t; TWD50 Per
N Check
ERIFEUE - -
= == =25 W15 7o
LockBox Services }a.imﬁﬁﬁ BE ERZUWE A 15 7T
Withdrawal Per Check By TXN TWD15
Z U N Ny _
. AR =5 BESM | #74% 3,000 75
ystem Fg;”te”ance Per Month EOM TWD3,000
BIREEH S 30 J5; TWD30 Per
W BRFE SR S WREEER (SES RS WE Invoice
Account Processing Fee Per TXN By TXN BEEMRIAE 30 75; TWD30 Per
Receivables transaction
Matching Services Z s e N =
(ARMS) s ffﬁ’:g 58 Bt ¥&# 3,000 7T
ystem Fg'e” enance Per Month EOM TWD3,000
R EEER BER5 BIEst e 10T
Y B 2448 9 B BEAE Transaction Fee Pej :I'XN EOM TWD10
ACH Collection e SEEEE ARl | Hamso T
-ACH U Processing Fee per A“ého”zat'on EOM TWD50
oc.
- SEERT = i N " —
ACH R R e nm EE AR | 4% 5,000 7T
Clearing Fee Per Month EOM TWDS5,000
LNV Pl
Zx = N —
ﬁ% X%}fﬂ}igﬁﬁ ‘EH ﬁ}—:—-é-_l_uﬂz(EOM) %ﬁl:lplqﬂ 5.000 JC
Transaction Fee Per Month TWDS5,000
TW Payer ID
14 U . . B 10 7T (BB N ERBERNE D
WHEIRE R . RS WE N )
Over-the Counter Processing Fee 53 Per TXN By TXN S EH)TWD10 (Post Office or
Cash Collection Convenient Store Charge Separate)
5. Account Services 1& 5 fR#5
EmiiE W EIEB/EAR FHEEM B EAR REERE
Product Name Item/Period Unit Type Standard Pricing
TR ESEMAE BB E 5t
I3 £ 2,000 TS BINE 2 RIS B
TEEERE "R, AR
(=5 BEst If avg. bal. is less than
IE Bk Per Month EOM TWD3,000,000, a service charge of
< PAERE o 5 FL NT$2,000 or its equivalent in foreign
Account Maintenance Fee currency per month will be charged
Maintenance and debited against the Customer’s
Account(s)
BT ERIRE4EER -
573 . 0.90%Z S AIE LRTHERMZEA
Per Month BHER

48 %]

e AR

[1] AlEn: ERTFUZEUTIRFE B E A EUR500,000 - & H(BIM: 8 B) 8 HEFRE R EURS00,000 - RIAITE BRFUWEETIREE

& H EUR 387.50 7t (EUR500,000%0.90%/360*31) -

For example - An average EUR500,000 monthly balance with EUR500,000 deposit amount on each day of August, the bank will charge
EUR 387.50 (EUR500,000%0.90%/360*31).
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RE&TW

Calculate EOP,
Charge EOM

EUR a/c monthly maintenance fee :

0.90% of EUR daily deposit
accumulate to EOM

B EBAE IR #EE | 0.90% 25
iR EinEt EEREREE RN 2 & B 4358

SEK a/c monthly maintenance fee :

0.90% of SEK daily deposit accumulate
to EOM

ImLABRERIREAEER : 0.90%2
BHER M DANSRIARNZE BB

CHF a/c monthly maintenance fee :

0.90% of CHF daily deposit
accumulate to EOM

BEEMIRS%#EER : 0.40%2EH
1R EHESERMZERRER

JPY a/c monthly maintenance fee :

0.40% of JPY daily deposit accumulate
to EOM

REEIRE#EER : 0400 28H
IR LRSI RN 2 ER4R4R
AUD a/c monthly maintenance fee :

0.40% of AUD daily deposit
accumulate to EOM

BEENIRE#EER : 0.40%028H
MR EBEBERERNZERBER
HKD a/c monthly maintenance fee :

0.40% of HKD daily deposit
accumulate to EOM

Gi=l TS | =
TWD Checking A/C
Overdraft Charge

(B
Per Event

BEEHINE
By Event

Rate: 12%

BIMAT]
B AR TATRS
ZHBIRB IR
Overseas Company
Account Opening for
its subsidiary and
branch Account
Opening

HEEHR
Opening Fee

B
Per Event

BEEHINE
By Event

BIMBEBEBNEZEEFRFE - I

#&# 50,000 TTHFEINEZIRFE

BEWES 1,600 )T HEEEE
TIRP L AR,

For overseas entities who are referred
to CTL for its subsidiary’s and branch’s
account opening, Account
Management service charge of
NT$50,000 or its equivalent in foreign
currency(i.e. USD 1,600) per month will
be charged and debited against the
Customer’s Account(s)*

ILERAESREFEMUNNEEERZE
# . LERGUGBUMURAERERE
This fee indicated is the minimum fee

charged per application and is subject
to negotiation and quotation.

BIMATE]
BIraETATLS
S HEBIREIRPERE
Overseas Company
Account Opening for

its subsidiary and

branch Account
Management

EEEH

Management Fee

8H
Per Month

RIEsTU
EOM

BIMBEEBNZERFE - I
¥&a# 5,000 TR EEIMNE ZIRFEE
B(N=£ 160 T) WHEBBRE "1RE

1 RF0IR; For overseas entities who

are referred to CTL for its subsidiary’s
and branch’s account opening,
Account Management service charge
of NT$5,000 or its equivalent in foreign
currency(i.e. USD 160) per month will
be charged and debited against the
Customer’s Account(s)*
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IEERBERBHFERENNREERS
# . WERSURBILURERESE

This fee indicated is the minimum fee
charged per application and is subject

to negotiation and guotation.

TEMEERITRER RT EERE TIRF 1 ZRBHREER ((EHHCERREN - RIEAEMZEM ) -

* The Bank may set or adjust the minimum balance requirements for the Accounts from time to time (but subject to any legal

requirement as to notice).

* An Overseas Company means a company not registered in Taiwan

6. Target Balancing Fee BEEAIEEIRER

EmaHE W& TE B/48R FTEEL WEFEAR REES
Product Name Item/Period Unit Type Standard Pricing
==
REBA S22 BREME | 210007
en
Set-up Fee Per Structure implemented USD1,000
AE _”f’g ”? AEstE | 21507
- - er Accoun
BARE ﬂ:%’]ZELmE Monthly Fee per Month EOM USD150
Domestic Target S—IEFER
Balancing Structure | ASIREEERSEE : BEsti ££707T
Interest Reallocation Per Account EOM usD70
Per Month
==
i E 8% ggﬁuﬁﬂ*”ﬁ £% 70075
. en
Re-Structure Requests Per Project implemented USD700
BEEA 5201 EE@?‘QEW £% 1,500 7%
Set-up Fee Per Structure . en USD1,500
implemented
e Aa _”f’ﬁ’ﬁ AEsl | ££3007%
EiREECHERR Monthly Fee v EOM USD300
Cross Border Per Mont
T e | aImEmnssE | 5 P/SE BEHR | 2707
u
Interest Reallocation Per Month EOM UsD70
==
i s-8% @Eﬁz‘é””ﬁ £% 70070
Re-Structure Requests Per Project . en UsD700
implemented
7. DOC Processing Fee BN HEIEER
EmaHE W E TE B/4ARE RHEEQ B EAR BB
Product Name Item/Period Unit Type Standard Pricing
p—" BA=ERAMUA B BEZ S ULE Fr&a s 200 7T
CE? fﬁ B ¢ < 3 Months Per Doc. By TXN TWD200
ertificate o =ERzA =0 BRBWE | BaM 300 7T
> 3 Month Per Doc. By TXN TWD300
== ERAMUA 8h RS WE et 300 7T
< 3 Months Per Doc. By TXN TWD300
EBRER(ENEE) —Z+ @~ 8h RS WE e 500 7T
Check Copy(CCl) 3-12 Months Per Doc. By TXN TWD500
+_EHRZE] 8h RS WE FE®E 1,000 7T
> 12 Month Per Doc. By TXN TWD1,000
EBRER(BNERE) FER 8h RS WE A 200 7T
Check Copy(PDC) Per Doc. By TXN TWD200
FEFZ A (Worldlink _ _
Onsite Check) =FPA Bt RS WE E£107T
Draft Copy(Worldlink <3 Years Per Doc. By TXN uUsD10
Onsite Check)
BiEHRE —E=+@R B BEZ 5 UE &t 300 7T
Monthly Statement 3-12 Months Per Doc. By TXN TWD300
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Customer Receipt

+ BBz 5% BERB5WE A 500 7T
> 12 Month Per Doc. By TXN TWD500
SETEMEREE X E = a1 5% RS WE A% 300 7T
CPA Confirmation > 3 Month Per Doc. By TXN TWD300
BENEHEA =@EE A =2 BRSWE | FAE 1,000 75
IR/ ORA%“?d'UDeb't > 3 Month Per Doc. By TXN TWD1,000
Vise
EAELERS L% e
”E/}C\)RE T%a);jctaiji =8B A>3 Month 513 Per Doc. BRZWHBY | arovme 1 000 75 TWD1,000
Record XN
TD/CD Confirmation =ERZA =) WA 5 W T 300 7T
FERE > 3 Month Per Doc. By TXN TWD300
=E2+_E8 s MRS WE & 200 70
Paylink 458 3-12 Months Per Doc. By TXN TWD200
Paylink Statement + @Bz 85K ERZUWE A 300 7T
> 12 Month Per Doc. By TXN TWD300
HmEBEBTRERF
Wi =@ERZA (=30 WMZSWE | HiE 200 7T
FX to IBRS > 3 Month Per Doc. By TXN TWD200

Trade Pricing Guidelines - EXPORT OIS UTEIZ®E

1. EXPORT L/C ADVISI
AR EBTEERTRE -

NG S AREA

EAWEERREHNER -

WAFIRRE A E & HBTCIEIRTTIRE (custody) - HARFEAA -

ITEM EmIER

STANDARD PRICING UWE{ZE%

OBU Open ERAMRBIHFEE USD 40 =% 40 7T
Amendment ERMRIESCEMNFES USD20 (£ 207t
DBU Open ERMRBHMFEE TWD 1,200 H&# 1,200 7t
Amendment ERMRIEBCERHIFEE TWD 650 #&#E 650 7T
Walkain Open ERMRBHMFEE TWD 1,500 H&# 1,500 7t
Amendment ERMRIEBCEBMNFEE TWD 1,000 H&# 1,000 7t
Cable Charge B & USD 40 =40 7T
Al Confirm LC 1R Fik Min. USD 200/ TWD 6,000

1E5E 200 7o / H&H 6,000 7T

Amendment (only for terms and condition)

REIENE

USD 35 %% 357T

2. EXPORT BILLS UNDER L/C H[138[&

ITEM EmIEE

STANDARD PRICING W& Zs

OBU/DBU

Commission 4% Negotiation 0.1% ; Min. USD 35
e HE B 0.1%; RIEER 35T
Sight (EBN)
. 12 days; 12 X
, . BDEB = PR Y

Transit Days & B X
Usance (EBD) 1. XX days after B/L date: actual days
EHE Ak 2. XX days after sight: usance tenor + 12 days
Local EIA USD5 =& 57T

Reimbursement Fee SK1E& | Other Areas

USD 10 =% 107T

HitithE -

Cable Charge B & USD 40 =% 40 7T
Local EIA USD 10 =% 10 7T

Postage / Courier Asia 28 USD 25 ££257T

E REER
USA & Canada . _
=11 USD 35 £ 357T
=
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Europe BM USD 40 =% 40 7T
Other Areas _
USD 45 =% 45T
Hitith & -
Comm FEE USD 15 £ 15T
Remittance of Agent
Comm. MIT BSEE USD 20 ££207T
EEREEM
TIT BRES USD 25 =% 257T
. Local Bank - —
Remittance to e USD 40 =£ 40T
Correspondent Bank —
HEE S Rl E) % Foreign Bank . —
L USD 50 %% 50 7T
SMERSRAT -
- Refer to IBRS table
Local Remittance through IBRS BIRN & &EM P - .
9 SR gmmEnERg s
Additional Commission Bangladesh L/C . —
e USD 70 £ 70T
HihEH Z=INAIEAAR =

Bill from collection to discount fee
ERR T EME N EAEE

uUSD 15/ TWD 500
%% 1570/ M5 500 7T

Multiple Documents Checking Fee
ZENXHEEE (combine L/C)

USD 35/ TWD 1,000
%% 3570/ A 1,000 T

3. EXPORT COLLECTIONS NOT UNDER L/Cs £ FEW

ITEM EmIER

STANDARD PRICING UWE{ZE%

Postage / Courier sy
T [ HIEE A =

Commission /& ggﬁggt‘gr“tafy 0.1% ; Min. USD 35
ommission k=14 = = =
N BF 0.1%; RIEES 357
T O o RS
Local BIA USD 10 £ 10T
Asia T USD 25 £ 257T
USA & Canada

USD 35 %% 357T

Europe EUM

USD 40 £ 40T

Other Areas USD 45 £% 45 7%
Hitith®
OBU/DBUY Cable Charge B##E USD 40 £% 40 7T
Remittance of Agent Comm F/EE USD 15 =% 1570
Comm. MIT TEEE USD 20 %% 20 7T
B TIT EBREE USD 25 =% 257
Remittance to Lgcal Bjnk USD 40 =% 407T
Correspondent Bank By ERTT
HESRERE gf;%?;ank USD 50 %% 50 7t

Local Remittance through IBRS Bl & ZER

Refer to IBRS table
RERTTREIA E RN EITEE

Trade Pricing Guidelines - IMPORT #O%UNEIZ%

1. L/C ISSUANCE R ERMR (EOREOFHEERAMN )

ITEM ERIEE

STANDARD PRICING W EZ#

thru Citidirect
Opening Commission | EFIRITRFFIR

0.25% p.q.; Min. USD 90
B3 0.25%; &1E=% 9070

OBU/DBU -
PR SRR FHE Not thru Citidirect

FEFIRTHAERN

0.3% p.q.; Min. USD 100
5% 0.3%; &I1EX£ 100 7T
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Extending Expiry
Date / Increasing
Amount thru
Citidirect
BFROTARIEHA

HAIR /3B INEER

0.25% p.q.; Min. USD 40
B 0.25%; &1E=EE 40 7T

Extending Expiry
Date / Increasing
Amount Not thru

Amendment Charge

EUFEE

0.3% p.g.; Min. USD 40

Citidirect §F 0.3%; RIEES 40 7T
FEEFIRTHABXR
BXHARR / 1B INE5E
For Other Terms /
Conditions USD 30 =% 30T
Hi{gek
Cable Charge B & USD 40 =% 40 7T
Local EIA USD5 E£ 57T
Postage £5% gz;r m%eas USD 30 %% 30 7T
Local B USD 10 =% 107t
Asia G2 USD 25 =% 2573
Courier USA & Canada =/l | USD 35 %% 357
RIEEM Europe B USD 40 %% 40 7T
;\t:;ir m’iE:eas USD 45 %% 4577

2. LOCAL L/C ISSUANCE and PRESENTATION BEIR1S BARFIRKIER

ITEM EmIEE

STANDARD PRICING Ye&iZ#

OBU/DBU

thru Citidirect

Opening Commission | BFRITRFFIAR

0.25% p.q.; Min. NTD 400
8= 0.25%; HEFHEH 400 7o

FRFEE Not thru Citidirect

FEFIRTHAERN

0.3% p.q.; Min. NTD 500
B 0.3%; &EHEH 500 7T

Extending Expiry
Date / Increasing
Amount thru
Citidirect
BFIRTRRENA

RUHAPR / IBINEER

0.25% p.q.; Min. NTD 400
BF 0.25%; RIEFHEH 400 7T

Extending Expiry

Amendment Charge p
Date / Increasing

SR Amount Not thru 0.3% p.q.; Min. NTD 500
Citdirect 5% 0.3%; BIEFAE 500 7T
JEEFIRITRMAIEN
BEXMHAR / BINSRE
For Other Terms /
Conditions NTD 500 #7&# 500 7o
Hihigeg
Cable EBRE TWD 1,200 #&# 1,200 7o
Local EIA USD 10 £ 107t
Asia ol USD 25 £ 257T
Courier USA & Canada =1 | USD 35 £%£ 35T
HIEER

Europe BUM

USD 40 =£ 40T

Other Areas
Hihithla

USD 45 £ 45T
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Postage F& TWD 150 ¥i&# 150 7T

3. STANDBY LC / GUARANTEE ISSUANCE BRESIEREAMR / RE X

ITEM ERIEB STANDARD PRICING Ui&E1Z#
thru Citidirect 0.375% p.g.; Min. USD 300
Opening Commission | EFIRITZ 4RI 55 0.375%; &IEES 300 7T
RRERRFEE Not thru Citidirect 0.5% p.q.; Min. USD 300
FEFIRTHAER | BF 0.5%; HIEES 300 7T
Extending Expiry
Date / Increasing
Amount thru 0.375% p.q.; Min. USD 300
Citidirect SF 0.375%; RIEES 300 7T
BEFIRITRRENE
RHRBR / 1ENERE
Amendment Charge Extending Exp_iry
T EE Date / Increasing
ZRTRE Amount Not thru 0.5% p.q.; Min. USD 300
Citdirect 5F 0.5%; BIEES 300 7T
FEEFIRITRMAIEL
OBU/DBU BER / 1EINEER
For Other Terms /
Conditions USD 30 =% 307T
HitgL
Cable Charge BiRE USD 40 =% 40 7T
Local B USD5 =& 57T
Postage F& Other Areas . —
USD 30 =% 307t
Hithith & =
Local B USD 10 £ 107t
Asia T2 USD 25 £ 257T
Courier USA & Canada %/l1 | USD 35 £$ 35T
RIEEM Europe B USD 40 %% 407T
Other Areas . _
USD 45 E£457T
Hithith & =
4. IMPORT DUTY GUARANTEE B8 8B3R5
ITEM EmlER STANDARD PRICING Ug&E1Z#
Comission 2% per annual = 2%
FEE
Import Duty Guarantee '\fhn Chirge TWD 3,500 #&# 3,500 70
=REFEE
DBU/OBU (1DG) ot Cn
AR able -harge TWD 1,200 ¥74% 1,200 75
Postage (Local) " _
TWD 150 #i&# 150 7T
AT =
5. IMPORT BILLS UNDER L/Cs SRR IE T &4 E
ITEM EmlER STANDARD PRICING W &E1Z#
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Cable Charge (Beneficiary) #/& & USD 35/ YEN 3,500 / EUR 30

MREARSBERESN  L—EREHAFAE % 3575/ BH¥ 3,500 7t / BATT 30 7T
Reimbursement Fee (Beneficiary) K& & USD 100/ YEN 10,000 / EUR 80
MREARSBRESN  L—EREHAFAE % 100 7t / B% 10,000 7T / BAJT 80 TG
DBU/OBU Discrepancy Fee (Beneficiary) ¥t & USD 100 / YEN 10,000 / EUR 80
MRERRBAERTESN  L—EBERBHARIE < 100 7t / B% 10,000 7T / BAJT 80 7T

Acceptance Commission
(Beneficiary/Applicant) ZHEBRERE
BRERRSERES - L—EREHHRE

0.25% per quarter; Min. USD 100/ YEN 10,000 / EUR 80
B 0.25%; &{€=% 100 7t / H# 10,000 7T / BAIT 80 7T

6. IMPORT BILL COLLECTION NOT UNDER L/Cs &t

ITEM EmIEE STANDARD PRICING I EE%
D/IA EEREB 0.20%
D/P IR E 0.15%
Min. E{EULE USD 60 =% 60 7T
Cable Charge HEZ USD 40 =£ 40T
DBU/OBU Shipping Guarantee / Endorsement USD 20 =£207T
Cable Charge (exporter) USD 35/ YEN 3,500 / EUR 30
HEE  L—BRAEHNAFRIE %% 3570/ H# 3,500 7t / BATT 30 75
Payment Commission (exporter) USD 65/ YEN 6,500 / EUR 55
BNFEE - EFAHRYSRE %% 6571/ H® 6,500 7T / BAJT 55 7T
7. L/IC TRANSFER SRRz
ITEM EmIEE STANDARD PRICING I E1F#
Commission FEEZ USD 50 %=+ 50 7T
o f;;;u;n;;m Increase USD 40 2% 40 7T
EA FFIRESI5E Amendment Charge
BUFEE For Other Terms /
Conditions USD 40 =40 7T
Htgg
Opening Commission EEFEE 0.25%, Min. USD 70 0.25%; B1E3=% 70 7T
o ;%Q;ymmm%e 0.25%, Min. USD 70 0.25% ; B{E%£% 70 7t
ET iR EEIEE Amendment Charge
BUFED For Other Terms /
Conditions USD 30 =% 30 7T
Htgg
ALL Cable / Courier B E / tRIEER USD 35 =% 357T
Postage F8& USD 15 =% 157T

1. AR SRR AR MEUERINER -

Incidental expenses for additional work performed by the Bank for specific transactions will be charged on a case-by-case basis.

2. BRI/ BEEARERAREOSERARER R BIRE  XTGREEZEZEN XN LRRRTHIBERERNERSET SRR/ MhRE -
Purchase of clean / accepted export LC bills will be based on the bank's prescribed rate plus a risk premium base on issuing bank
and country risk.

3. RHRFBEKRZHE | ERERRERBES -

Postage, cable, and courier charge for special need will be charged on a case-by-case basis.

4. EOREOMERBRERESEE -
Import and export finance are on risk-based pricing basis.
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8. Others EHftt

Unless otherwise agreed by the Bank and the Customer or required by the applicable laws and regulations, interest, handling
fees and service charges on the Accounts shall be calculated and paid according to the following terms:

FRIEERTEBE S ENENMER ZZRIEREERES -

TRE. FIR - FEERRBERKTIREAERZNM :

(1) Interest will be calculated on the basis of a 365days a year for NT Dollar deposits and a 360 —days a year for foreign
currency deposits and will accrue in respect of the daily average balance in the Account for any given month for the actual
number of days elapsed. Interest will be settled on June 30th and December 31st of each year (or the preceding banking day

if such days are holiday) and credited to the Customer’s Account on the following calendar day.

(1) MEBERZHR - BU—F 365 RAER - SMEERZAR - U—F 360 RAEHR - RERXEMEA "RE . AZEBHF9HE

R FRSREEAA=TERT_A=+T—BHAEERBABEN—Z%A) - TRREBEAR -

Internet Banking #4E&ER1T

EmaE We#E 15 B/HA R RTEEM WERRAR WERE

Product Name Item/Period Unit Type Standard Pricing
CitiDirect B SR IEEE IS B Jays E= 100 ST HTAE 3,200
HEBERTT Per Client - 7

System Maintenance

Definition/Per month

Month end charge

USD 100 / TWD 3,200

CitiConnect for File
+

CitiDirect 8 R1T

System Maintenance

& HB/Per Month

BIET
Month end charge

=% 200 T H A 6,400
7T
USD 200 / TWD 6,400

CitiConnect for File
+
CitiConnect for
SWIFT
CitiConnect ERP
Integrator
+

CitiDirect #8E&R1T

System Maintenance

& HB/Per Month

BIET
Month end charge

=& 250 LA 8,000
7T
USD 250 / TWD 8,000

CitiConnect New
Connection

HREEEH

Implementation Fee

5—ER
Per Connection

BETME—REW

When implemented

E£ 4,000 LIS
128,000 7T
USD 4,000 / TWD 128,000

CitiConnect Add on

ENFE R

B—NFHH

BETRE R

=% 1,000 TTEH S

Setup Add-on service Per payment type When implemented 32,000 7.
USD 1,000 / TWD 32,000
WFIURE (FaR5)/
55 £% 200 THH O 6,400
API Call except BRI —
payment Month end charge 7t
initiation/Per month USD 200/ TWD 6,400
/DS Less than 2,000
FIURE (FER5)/
(=1=
API Call except R FE% 2,000 TS
payment ARt 64.000 7t
initiation/Per month Month end charge ’ 70
CitiConnect API " 432 2.000 5 to USD 2,000/ TWD 64,000
. RiRE R
MmEteE Svsterm Maint 20,000
Volume based fee ystem Maintenance
schedule FIURY (F2RB)/
B8R
API Call except R =% 5,000 JToELHT &
payment BIEET

initiation/Per month
7R 20,000 E to

Month end charge

160,000 7T
USD 5,000/ TWD 160,000

200,000
IR (FERS) !
= . E&£ 7,000 THFE
8A Bt = "
API Call except Month end charge 224,000 7
payment USD 7,000/ TWD 224,000

initiation/Per month
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7% 200,000 % to
350,000

FIlRE (FER5) !
8H
API Call except

payment
initiation/Per month

KBS greater than

BESTH
Month end charge

%% 20,000 TTHH A
640,000 7o
USD 20,000 / TWD 640,000

350,000
X (FEaR5)/
. 8H & 200 TTH A 6,400
APIFIRB calls < | oy call except AIES Monthend | -
2,000/H month payment charge 7o

initiation/Per month
/DHR Less than 2,000

USD 200/ TWD 6,400

2,000/mo < API

upon CitiDirect App

System Maintenance

Per Existing

Month end charge

uqzl]u:,k;ﬂ CallS < g_ API @Ul—l HEE‘I’”Q Month end %% 015 ﬁﬁ%ﬁfﬁ"ﬁg 480 7TG
CitiConnect API Per API call charge USD 0.15 /TWD 4.80
s 10,000/mo
mMRETE
Call based fee 10,000/mo < API _ - . - S _
schedule uqzl]u:,k;ﬂ calls < = API D;IIJILI HEE‘I’”S}’Z‘ Month end 7:% 0.10 TD:E/%F[I:I mx 3.20 7T
200,000/mo Per API cal charge USD 0.10/ TWD 3.20
200,000/mo < API
IFIURE calls < 5— AP IENY BIEEHL Month end 2% 0.05 TTHHAHE 1.60 7T
350,000/mo Per API call charge USD 0.05/TwWD 1.60
API calls FEIU=REY > B5— API Y BIEEtUZ Month end =% 0.03 LA™ 0.96 7T
350,000/mo Per API call charge USD 0.03/TWD 0.96
Safeword card
. ZE= = s - — o ur i —
B ERS lssuance of Ne B—RH+~ BE—RETUW E& 75 TTHHAHE 2,400 7T
u W
8 7F CitiDirect App Cards Per Card Month end one off charge USD 75 / TWD 2,400
RS E AR RS THAERL
P mBEI _ _
Fee will be effective N B RASERIGA AT £% 10 THHAHE 320 75

USD 10 / TWD 320

Project

Implementation Fee

project completion

mobile token Card/Per month
activated
B EE = tenme
SWIFT MESSAGE EYREE o mgfﬁﬁi Bt £ 40 TTHA 1280 7T
(MT940/942/950/900 | SWIFT Delivery Fee er °°°”T]‘ er Month end charge USD 40/ TWD 1,280
1910) mont
REXEHERRREAERS
BREEE —FERZEXRD
, s . o USD 10,000 / TWD 320,000
fﬁ%ﬁﬁf}f:ﬁﬁmp v;:EEE S—== g:.w??i;é——)\ﬂﬁlﬁi B LR
ystem ntegratlon I'Oject Per PI’OjECT ne o1l charge upon According to project

complexity, the fee will be
agreed by the bank and the
client that does not exceed

USD10,000/TWD320,000
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VII.

TTS Consolidated Security Procedures
BB MBS EFESLTER

As referenced in the Communications section of the Master Account and Service Terms
(MAST), or other applicable account terms and conditions that have been entered into between
the Customer and the Bank, the following describes the security procedures (Procedures) used
by Citi Treasury and Trade Solutions (TTS) in connection with the following Services or
connectivity channels.

MEIRIRE RIRFEE G2 BN ERPT - SRS EATEMEZEEHMBERNREIERRIRYE
PIT RiRE B tEM BB S MBS EEHMN NIRENEEEEBFERZZEERF ( FE TR
== ) °

e CitiDirect BE® (including Electronic Bank Account Management [eBAM]), TreasuryVision®,
and WordLink®).

CitiDirect BE® ( BJ1EEFIRTTIRFEIE + TreasuryVision®& WordLink® ) -

¢ Interactive Voice Response (IVR)

BEpEEOE

e Email/fax with the Bank, excluding Manually Initiated Funds Transfer (MIFT)
EATHFREFHE / EE  BARSALTERRS

e CitiConnect®

e Other local electronic connectivity channels

HitEtWEFBMEE

Availability of the Services or connectivity channels will vary across local markets. These
Procedures may be updated and advised to the Customer by electronic or other means from
time to time. The Customer’s continued use of any of the above-noted services or connectivity
channels after being advised of updated Procedures (which may include, but is not limited to,
the posting of updated Procedures on CitiDirect BE® in connection with the service or
connectivity channel) shall constitute the Customer’s acceptance of such updated Procedures.
These Procedures are to be read together with the MAST as such MAST may be amended from
time to time. Capitalized terms not otherwise defined herein shall have the meanings ascribed to
them in the MAST.

RIBEMTHBHAR - THZERBMENEEIEST AR - AEARFSBRES - WoRBEELL

BFAEMSTATLIEN - BENREI SRR ZEMBAN ( EREEARRR CitiDirect BE®Z IR
BEEAEBEHBRZEREN ) &  DEEER T -RBENELEEE  IRSHEESZFE
MZiER - AEFBERP MR EWRR—HBEE - ARP KRB ERRIBERBRER] - 885
AIARAXHSBEE - BAERKRPERBZERRP ZEERME -

53
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= IRATCIEER = B (Host to Host) si{CiR1E B EREAE D /T EARFE (Application Programming
Interface - API) B EBRTRIMBIBEE FIRTEBLEEENREREE  Z2ERFEXRU .

When Customer adopt the service of Host to Host connectivity or Application Programming
Interface (API) from the Bank, the Security Procedures requirement set by the “GUIDELINES
FOR SECURITY MEASURES OF FINANCIAL INSTITUTIONS FOR ELECTRONIC BANKING
SERVICES” in below need to be followed.

BAEAE R4 ERP - TMS... )RR 5 B RS (T FIENMEETCIERM N R EMNBIER) IR
FFREDREABEE WebTrust 5§ ETSI R0 BB REBUBRNAIASHRSBEZRGE - I
# A% 20 (Secure Element) - ol #1TIRIE(Trusted Execution Environment) ~ ZZ2 & 5 (1
BRI AL )RR ERS 2 TR RERAEATIERE - DUREBRER (AINRETIR) -
MR EBEERRALZERIT T RRIEPIEREE 2R S AR -

Transaction re-confirmation mechanism (payment instruction digital signing and encryption
process ) used by Customer’s internal systems (such as ERP, TMS etc.) should use the
certificate with signing and encryption capabilities issued by WebTrust or ETSI certified certificate
authority that is applicable for legal entity to conduct financial transactions. Use Secure Element,
Trusted Execution Environment, secure token (such as dynamic password generators), or mobile
device application software and hardware with enhanced protection mechanisms to protect
sensitive information (such as certificate keys), so as to reduce the Customer's transaction risk
arising from the operation.

A. Security Manager Roles and Responsibilities*
ZEEELEZAE KEEY

For the applications accessible in CitiDirect BE®, the Bank requires two separate individuals
to input and authorize instructions; therefore a minimum of two Security Managers is
required. Any two Security Managers, acting in concert, are able to give instructions and/or
confirmations through the connectivity channels in relation to any Security Manager function
or in connection with facilitating communication via the Internet. Any such Communications,
when authorized by two Security Managers, will be accepted and acted on by the Bank. The
Bank recommends the designation of at least three Security Managers to ensure adequate
backup. The Customer shall designate its Security Managers on the TTS Channels
Onboarding Form. A Security Manager of the Customer may also act as the Security
Manager for a third party entity (for instance, an affiliate of the Customer) and exercise all
rights relating thereto (including, without limitation, the appointment of users for that third
party entity’s Account(s)), without any further designation, if that third party entity executes a
Universal Access Authority form granting the Customer access to its Account(s). This only
applies in relation to Account(s) covered under the Universal Access Authority form.

HEREMEINTR CitiDirect BEPEF - ATTERGAREMABUABWMAL RERE -
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WEDAEMBRALEEELE MBLEHERGHLETE - BIOEERERERE  28H
L2 EELE BT E MR 2 BEEE - RIEETR / ER - EUZEEL

MBALEIEELERER  ATHEILTLRNT - A1TEE - RERERENEAE  BE
EVREE=BLZEEELE - BERRVEBESEMSEH ZEBIRTYERMASFHES -
EEELZEZEEKE - BXE =K ERAEBREMRZRFEREES  IBREZZEEEAE

alEEERARAIEM N - BFEESE=SEENEZEEAE (BINBEEE A S) LT
IEARENFAED(EZEARRER - DIRFE=FERNKRERE) SEEERARKREEA
RESRFREZRERS -

*Security Manager Roles and Responsibilities may be prohibited in certain local market. Please contact your Customer Service
representative for further information TE Lt 55 - LEEELE 7 AEHEBEOEREL  FHEBEEHNERABLIERI—

SHEH, -

The Security Manager function includes, but is not limited to:
ZERIEERIBIRE SR EBARRE :

1. Establishing and maintaining the access and entitlements of users (including the Security
Managers themselves), including activities such as:

BUW#ERF (BRZEEEKERS ) RAERKEEER - 8FUTNTH !

a. Creating, deleting or modifying User Profiles(including Security Manager Profiles) and
entitlement rights (please note that user name must align with supporting
identification documents),

EE - MRSERARPER(EELEHERB)REAEN (B  BESHEY AN
THNEDEPEXE—) -

b. Building access profiles that define the functions and data available to various users,
Bl ERERER - ILEAERERERGARIRP ZINEEROSHET -

c. Enabling and disabling user log-on credentials.
RARZEAAPEARBEMN -

2. Creating and modifying entries in Customer-maintained libraries (such as preformatted
payments and beneficiary libraries) and authorizing other users to do the same.

REEHEZENE (HINSEREEAZNREZEAERNE ) BIRILENEIER - I
RiEEMAP O RIRIESIER -

3. Modifying payment authorization flows.
B RIEERE -
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4. Allocating dynamic password credentials or other system access credentials or
passwords to the Customer's users.

REN RS B HE R A EAREEMNBE N EmBRE AP -

5. Notifying the Bank if there is any reason to suspect that security has been compromised.
EREAERRRAPZEREMER - BENAST -

Security Managers also assign transaction limits to users for those Bank products to which
the Customer has access. These limits are not monitored or validated by the Bank.
Customer should monitor these limits to ensure compliance with Customer’s internal policies
and requirements, including but not limited to, those established by the Customer’s Board of
Directors or equivalent.

ZERERBNMSMBERAIERZATER - HHPRBRZRE - mZERE - XMT7AS0
MBS BeE - BEEETREZERE - LIRRRSEBEEENEIR RS - aiFEAR

[(RRBEESE (NHEESEESY ) AU ZBERKRE -

Specifically related to the eBAM Application, the following roles are required:

LEMEFRTRFEEZERERN UTABGRALE !

The initial setup on the eBAM Service requires the designation of three Security Officers and
one Corporate Secretary. Two separate Senior Administrative Roles act in concert as
maker/checker to set up and assign User function/data entittlements and Workflows. These
arrangements are not monitored or validated by the Bank. Workflows and User activity are
monitored by the Customer to ensure compliance with Customer’s (and Account Owners’)
internal policies, requirements, and authorization and approval levels, including but not
limited to those established by the Customer’s (and Account Owners’) Board of Directors or
eqguivalent governing body.

RIEMEFIRITIRPEERBE ZUGRRE - BUHRBK=RBLZEAER—BRTIWE - MBIE
UERTHABREREMAE /| BRZAE—RTE - URELNEHPIEE / ERZEBE
MR TIERE - MBI LA - SATLAS LS ZSERE - TIEREKAFEE - GHBREE
7 DIRREBERE (RIRFFBA ) ZNEEER « R0 - RIFERIZERR - BRFREARR
BE (KRIRFFHEAN) EFE (WHEERAN ) TR ZEER - R# - REERIZEBR -

The following roles are required for the eBAM Service:

RHEAEFRTRFERERY  UMERGRBUNE .

1. Security Officers: Fulfil functions described in 1. a-c above within the roles of Security
Managers.

ZEAE TR ERE 1185 a £ c AT - RELEZEELEHRHEN ZHBEE -

2. Corporate Secretary: Ensures that Workflows, Users’ setup as Designated Authorizers,
and their assignments to Workflows meet internal policies, requirements, authorization
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and approval levels, as established by the Customer’s (and Account Owners’) Board of
Directors or equivalent governing authority.

ATWE  BERLERE  FAPREABEEEREA  IREES T AR ZEFRIKEGE
BRE (RIRFFEAN) E58 (UHESEAM ) FREUZNEEER - 7888 - REER
ZAEBAR -

3. Designated Authorizers: Have broad, senior authority to initiate and authorize Workflow
activities.

BEEREA . BEEZEERVER - JRBUERETFREEE -

4. Request Initiators: Individuals authorized to perform administrative activities such as
entering account and signer management requests into the eBAM system.

BERREA  EERRTIEEDZA - OERETRTECERAATHAIESRES
ANEEER -

The Security Officers, Corporate Secretary, and Designated Authorizers are responsible for:
ZEAE  NEMEREEREAGBRE MNISIR

1. Defining and administering hierarchy setup and site/flow control, such as establishing
Workflows and identifying Users and levels of approval.

ERWEEREERERIES / REEE  AINBUTERELHERE RAZ AR -

2. Creating additional Senior Administrative Roles and appointing Users thereto (who may
or may not be employed by the Customer).

RUBINEFRTHRABMIRIRKAFPTZAE (2P osEEIJAEIFHBREMISE ) -

3. Notifying the Bank if there is any reason to suspect that security or confidentiality of
any User (including Senior Administrative Roles) credential have been breached
or compromised.

ETHREREARRAR (BRERTHAR ) 222N EBEHAMENRRERER - &
FALT

=

ol

4. Where relevant, completing, amending, approving and/or supplementing such Customer
implementation forms as may be reasonably requested by the Bank from time to time in
connection with the provision of services and/or products to the Customer.

RAEBABIT - MRFELA / REMBBEZRHE  XTRERSEFBKBETM - B
TAER [ TR ERENTRS -
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B. Authentication Methods
Epse I

The Procedures include certain secure authentication methods (Authentication Methods),
which are used to uniquely identify and verify the authority of the Customer and/or any of its
users, typically through mechanisms such as User ID/password pairs, digital certificates, and
security tokens (deployed via hardware or software), which generate a dynamic password
used to access the services or connectivity channels each time the Customer or a user logs
in or authenticates themselves. Please note that availability of the Authentication Methods
described below varies based on local markets.

FEFEREFELELZEZRIESN (M TBEAN, )  AARWELRERSE K / SEETH
BZ#R - WBAPERIN / BIBAES - BNURE RLZZENE ( security tokens ) ( R&E
BRSNS ) SHAETRR ; RBRSIAFREATNETERRRER  £2RBREL
—HENREENS - AREARBIESES - w15 - UM ERANZZERE IR E s m
BAAE -

Security Managers and all users who want to (a) initiate or approve transactions (and whose
User Profile permits them to do so) and/or (b) access the systems in accordance with
entitlements must use the available Authentication Methods (which may be updated from
time to time as described above).

EREKLBERIBRARP - MIKHEAENE () MBEHZERS (BRAFRERSFFELLE
MR ) K/ =k (b) RIBERERA RS - AILAERCISRERES U (W LR - EoRERERTE
) e

The following Authentication Methods are available to access the above-noted services or
connectivity channels in combination with a User ID:

MEAAPERIN - BHER L iRFEEAEE - oI RELINERES T

Authentication Method Description

EsEA f i

Token: Challenge Either a (i) mobile-application-based soft token (e.g. MobilePASS) or (ii) physical
Response token (e.g. SafeWord Card, Vasco) which in each case is used to generate a
ZEATE - FEEE dynamic password after authenticating with a 4-digit PIN. When accessing

CitiDirect BE®, the system generates a challenge, and a response passcode is
generated by the utilized token and entered into the system.

5 () UFHEREXHER ZBEEHS ( HI% MobilePASS ) 3 (i) BEE(LHS

( BI%n safeword & ~ Vasco ) ; R EE—1ER - DLIUUEREABEE (PIN)
EITRER - RBRAMEE—HSRRIE - 1EM CitiDirect BE®F - 215 E
T—ERE - MAAERNKEREE—ELREE - AEBREBARRAD -
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Token: One Time
Password

ZERE . —RMUEE

Either a (i) mobile-application-based soft token (e.g. MobilePASS) or (ii) physical
token (e.g. SafeWord Card, Vasco) which is used to generate a dynamic
password after authenticating with a 4-digit pin. This dynamic password is
entered into the system to gain access.

B () UMFHERREASER 23RS (510 MobilePASS ) = (i) BEERS
( 10 SafeWord & ~ Vasco ) ; IR_EME—I1ER - DN EUE AERIES (PIN )
ETRER  ABSHEUEE—HEIERE - WAZBEEE - DEISERE -

SMS One-Time-Code
B —RIMEEREE

A dynamic password is delivered to a user via SMS, after which the user enters
the dynamic password and a secure password to gain access to the system.

—HEBREMREZETNEELEER  ARFRAZEREEER—HZEER
W BSR4 R -

Voice One-Time-Code

mE—RUEREE

A dynamic password is delivered to a user via an automated voice call, after
which the user enters the dynamic password and a secure password to gain
access to the system.

—HERERERENEEEEEER  APBAZANEENR—HL=TE
MBS AR e FR#E -

MultiFactor
Authentication

MultiFactor 5% 58

A dynamic password is generated via a SafeWord Card or MobilePASS token,
after which such dynamic password is entered along with a secure password to
gain access to the system.

#3® SafeWord £5 MobilePASS NS EL—HBERFE - HPWAZHEIE
BHR—ALEBHE - DLESRRERE -

Digital Certificates
HNRE

A Digital Certificate, which is used for authentication, is issued by an approved
Certificate authority. Digital Certificates utilize a Key Storage Mechanism and a
corresponding PIN, and may be issued by IdenTrust, SWIFT (3SKey) or other

agreed-upon providers.

RREREZBNIRRE - GH—SR O ZREREEUZR - BUURERA—ES
REFHE R —BE BN PIN - Ho/LH IdenTrust - SWIFT (3SKey ) HEREZ
Hith P 3% -

Secure Password
TR

A user enters his or her secure password to access the system. A secure
password typically limits a user’s capabilities on the system, such that
information can be viewed and no transaction capabilities are enabled.

RMPBMARZZEM - LIS AKERE - Z2EWRERFIBLPREZKANZIN
gt - ERPYREEN - BEASRBEURSINGE -
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Interactive Voice
Response (“IVR”) &
email

BEREE LB RE TG

Users contacting the bank will be prompted to enter a PIN number or to provide
other information to validate authorized access over the phone or email.

RPARTERRK  LABBERAEFHBHWA—HEPING - SURHEHEME
Al - DABRAE IR 2 B R -

B EHEZEHE

Fax Correspondence received by the Bank, excluding MIFT requests,

EH will be signature verified based on the information that is contained in the
Customer’s board resolution.
MATWZ ZEREE (A ALREERBK )  BREEESTREMHZ
HE - ETEARE -

MTLS Mandatory Transport Layer Security (MTLS) creates a secure, private

email connection between Citi and the external party. An email
transmitted sent using this channel is sent over the Internet through an
encrypted TLS tunnel created by the connection.

BHEHERS AT RE DB ER T — Bk A BZ2NETBY
B, - 5 SR B B T I W e U B P AR RO TLS NIAEE
Y A3 -

Secure PDF

Z2 8 PDF Xt

Encrypted emails are delivered to a regular mailbox as a PDF Document
that is opened by entering a private password, both the message body
and any attached files are encrypted. A private password can be set up
upon receipt of the first Secure Email received.

MEBEFEHHEFRERSLUKFABEMIIERESRMNE)Z L PDF XXHRIFE
AFAE—MREFMET - Hit POF REERERBMARABERTTITF -
WRIE—NL=BFEHE - JUREBAES -

Please note that availability of the authentication methods described above varies based on
local markets. To learn more about any of these authentication methods, please refer to the
CitiDirect BE® Login Help page at:

BHAR - PBREAXEEoHER - IREMHIEMEMER - NEREZLRE AN HFS
% CitiDirect BE®E AEEHE - #HitA
https://portal.citidirect.com/portalservices/forms/loginHelp.pser
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For CitiConnect®
¥} CitiConnect®

¢ If the Customer chooses to use a public Internet connection to connect to Citi, including
HTTPS, secure FTP, and FTPs, the Bank and the Customer will exchange security
certificates to ensure both the communication channel and the messages exchanged are
fully encrypted and protected. The Bank will only accept Communications originating from
the Customer’s secured channels using the exchanged security certificates, and vice
versa, and the Bank will only transmit Communications to the Customer’s using the
exchanged security certificates.

MBS EEFERARNREEB(EZHTTPS - LEFTPFTPs)E1E:H - AITCIEMER
BEURBMLZ 2 /ENHAREREBNEENNENEEER I TENMNE EIRE - 1615
REIREEFPLZERE NZBMEEMBZENEN - RZIMA - CEEERRELAHIE
BEEAEMGRE -

e If the Customer chooses to use CitiConnect® via SWIFT, then for any payment orders
and instructions involving SWIFT, including amending or cancelling such orders, the
Procedures that will be used to authenticate that a payment order or instruction is that of
the Customer and authorized by the Customer shall be those as provided for in the
SWIFT Contractual Documentation (as such term is defined by SWIFT and as may be
amended or supplemented from time to time) which includes without limitation its
General Terms and Conditions and FIN Service Description or as set forth in any other
terms and conditions that may be established by SWIFT. The Bank is not responsible for
any errors or delays in the SWIFT system. Communications to the Bank are to be
provided in the format and type required and specified by SWIFT.

YNEAZSEEIE B SWIFT M CitiConnect® - AIRLE SWIFT R 2 M RIE R KIETR
( BREXEHEEZSER ) s - BAREENRIE NG RNEERBREMRS - HERR
BEREZER - BE SWIFT ZAXHMREZERAEE ( ZE7EE%E SWIFT FiERZ3
7ol - HISBERHEMEER ) | ZEANHEREARRE T EREES - FIN BRFEREA
5 SWIFT ol gEa] & Z T EMRTUR ARG - AN1TE SWIFT 2P O SEREVEEIS AR
5 - mATRMEEZEH - B SWIFT FiRESERMIBZ B REER L -

e If using a VPN, both the Customer and the Bank will designate a single IP address from
which Communications between the Customer and Bank will be sent and/or received.
The Bank will only accept Communications originating from the Customer's designated

IP address, and vice versa, and the Bank will only transmit Communications to the
Customer's designated IP address, and vice versa.

HIEA VPN - BERATEOREE—A IP Ul - BERATE Z@EMREB I ER
B[ SR - TTERERBBEHEEZ IP R EZEN (k2R ) - BXTERE
WREMEREEEZ P (RZTR) -

e The Customer and the Bank may also use a Hardware Security Module Authentication to
accompany VPN Authentication. This requires the Bank and the Customer each to
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install a device on the servers designated for Communications between the Bank and the
Customer.

BERKITINO EAEEL 2 HAERGE - REE) VPN 5258 - NFET - ST REEHEA
AR TRBEBENMRT ZARS L2 E—RKE -

The Bank requires:
RATERAM T -

e Customer's safeguarding of the Authentication Methods including any log-on credentials
and/or security certificates associated with the Authentication Methods (collectively, the
Credentials) and ensuring that access to and distribution of the Credentials are limited
only to authorized persons of the Customer. The Authentication Methods and associated
Credentials are the methods by which the Bank verifies the origin of Communications
issued by the Customer to the Bank.

BEHRED A ZMEGERTUEAREBENLK / R2RELABEZZ2EE (MUT
oM TREEN . )  TRERISEMNZEAREDEERRBE ZREEA - RSN
FARRA R B A AT AMALERRBRE O AT R 2B ARG -

e The Customer should take all reasonable steps to protect the Credentials. Accordingly,
the Bank strongly recommends that the Customer does not share the Credentials with
any third party.

BERRINPAASIEEN - DURERBEN - It - NMTEEZBREAZHETE=A\
NEBMHBER
Certain jurisdictions may require individuals (and their corresponding credentials) to be
identified as compliant with applicable anti-money laundering (AML) legislation requirements
before granting access to perform certain functions.

BOBXIBERE - REETFTRTEDBEEZERA - @RIAE ( RERHEZEREEN ) &
AR ERBRBE R ZSOGHEIARE -

The Bank understands that the Customer may, in some cases, wish to share the Customer’s
Credentials with a third-party entity or service provider (including without limitation any third-
party payroll provider) designated by the Customer to have access to the Customer’s
Credentials (such third-party entity or service provider shall be referred to herein as an
Authorized Third Party) for the purpose of accessing and utilizing CitiConnect® on the
Customer’s behalf. In the event that the Customer elects to share its Credentials with an
Authorized Third Party, the Bank strongly recommends that the Customer takes, and
ensures that any Authorized Third Party takes, all reasonable steps to protect the
Credentials from being disclosed to any non-Authorized Third Party personnel. The Bank is
authorized to act upon any Communication that it receives from an Authorized Third Party on
behalf of the Customer in compliance with these Procedures.
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RTHEE - REDBET - BERDEMBEEZE =B RBEHED ( R EARRREM
B=NHEHRREE ) »EREEN - FHUEABEZRIEN (ZFF =T REBAMBHE
B NETEES=, ) MAKRBEFIILER CitiConnect® - M= EREORES =77
DEHEHEEN - AMTRZEZFBREF VRN (LRERTMURES=77XN ) hEaEER -
MREREERAREIFEEEF =T AEBE - TMTRRERBEHERES =HERTE
i RBEE L ZEEEMmTS -

C. Data Integrity and Secured Communications
ERlseEM K22 imE

e The Customer will be transmitting data to and otherwise exchanging Communications
with the Bank, utilizing the Internet, email and/or fax, which are not necessarily secure
communication and delivery systems. The Bank utilizes industry-leading encryption
methods (as determined by the Bank), which help to ensure that information is kept
confidential and that it is not changed during transit.

BERERMERART  TUEMAN (ERFERERE EF8ER/HEE ) BERTE
TEAER BT A—ERLZEZHNEANBTMALSL - RITEABTXERNME S
o (AT REZERA ) - BHEREENERREMNE - HENREHBEELASES
% o

¢ If the Customer suspects or becomes aware of a technical failure or any improper access
to or use of the Bank's services, connectivity channels, or the Authentication Methods by
any person (whether an authorized person or not), the Customer shall promptly notify the
Bank of such occurrence. In the event of improper access or use by an authorized

person, the Customer should take immediate actions to terminate such authorized
person's access to and use of the Bank’s services or connectivity channels.

MR E RPN BRERMBEE - WETA (FREEH/EEEAN ) FEFNEEATT
% - BEEENERE ST - BERURATENLE—BEY  IHSHEEBAREGTR
R - BERIAREITE - BIRZAGRKRERARTRE S EEEB ZER -

o If Customer utilizes file formatting, encryption software (whether provided by the Bank or
a third party) to support the formatting and recognition of the Customer's data and

instructions, and acts upon Communications with Citi, then the Customer will use such
software solely for the purpose for which it has been installed.

EBREEAERENERINBIRE (FmEBEATRE=T7REMH ) - MBSz eI H
M EER KA - WIKETTENBNTER - BEEAZSREZBENERREZEHR
By -
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VIII.

Conclusion %53

Thank you for choosing Citi Treasury and Trade Solutions (TTS) for your cash management
needs. Please feel free to contact your Citi relationship manager with any additional questions
that you have regarding TTS services.

RETEZETHEVEEEIEMEBREL  LUnEMNIREEEFEK - ITHMEBEIERMEE
ERBAEEUEMERE HH BV TEIER AR

Treasury and Trade Solutions
citi.com/tts
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