
PRIVILEGED AND CONFIDENTIAL 

Supplemental Provision – Bahrain 

This Bahrain Supplemental Provision (the “Supplement”) supplements the information contained 

in the Citi ICG Global Privacy Notice (the “Privacy Notice”) and applies solely to individuals who 

have rights under Bahrain Law No. (30) of 2018 with respect to Personal Data Protection Law (the 

“PDPL”) (“consumers” or “you”). Unless otherwise defined in the Privacy Notice, any terms defined 

in this Supplement have the meaning used in the PDPL. Where there is a conflict between the 

Supplement and the Privacy Notice, the terms of this Supplement will prevail to the extent of any 

inconsistency. 

Purpose and Use 

We will only use your personal information for the purposes set out in the section of the Privacy 

Notice titled Purposes and Uses of Personal Information. Where we require to use your personal 

information for any new purposes which are unrelated to the original purposes for collecting such 

personal information, we will seek your written, explicit, clear, specific and voluntary consent. 

Cookies  

Most web browsers are set to accept cookies by default. You may choose to remove or reject 

cookies through your browser settings if you prefer. Please note, however, that doing so may affect 

the availability and functionality of certain features of our Services. 

Yours Rights  

In addition to the rights stipulated under Your Privacy or Data Protection Rights of the Privacy 

Notice, you have the following rights as well, as stipulated by PDPL:  

(a) Right to object to processing for direct marketing purposes 

We will inform you of your right to object, free of charge, to the processing of personal 

data for direct marketing purposes. 

(b) Right to object to processing causing material or moral damage  

You have the right to request that we stop processing your personal data if the processing 

is causing, or is likely to cause, unwarranted substantial material or moral damage to 

yourselves or others. Upon receiving a request with reasons, evidence, and proof of 

identity, we will cease processing wholly, or for a specific purpose or in a specific manner, 

within ten (10) working days. This right does not apply if the you have provided consent, 

or if the processing is necessary to perform a contract with you, to take steps at your 

request to enter into a contract, to comply with legal or court obligations, to protect your 

vital interests, or to pursue the legitimate interests of ourselves or a third party, provided 

these do not override the your fundamental rights and freedoms. 

(c) Right to object to decisions based on automated processing 

Where the processing is intended to assess your performance at work, financial position, 

level of efficiency for borrowing, reliability, or behaviour, you have the right to object to 

such decisions and request that the decision be reconsidered through a non-automated 

review. 

Contact Information 

If you have any questions or comments about this Supplement, the ways in which we collect and 

process your personal information described in this Supplement or in the Privacy Notice, your 

choices and rights regarding such use, or wish to exercise your rights under applicable law, please 



do not hesitate to send us your request addressed as follows: 

Attention to The Data Protection Officer 

Citi Entity Citibank, N.A., Bahrain 

 

Address Citibank House 
1133 Road 2819 
Al Seef District 428 
Kingdom of Bahrain 
bahrain.dataprivacy@citi.com 

 

 
When you contact us, we may require that you submit certain forms or provide certain 
information, including verification of your identity, before we are able to respond. 
  
The data subject may also contact the Personal Data Protection Law (PDPL) Authority in the 
Kingdom of Bahrain for further information regarding data protection matters at 
info@pdp.gov.bh. 
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