
SUPPLEMENTAL PROVISION – MALAYSIA 
PERUNTUKAN TAMBAHAN – MALAYSIA 
  
This Malaysia Supplemental Provision (“Malaysia Supplement”) supplements the information contained 
in Citi Non-Employee & Supplier Privacy Notice (“Global Privacy Notice”). In the event of conflict, the 
privacy notice which gives broader rights of disclosure to Citi Malaysia will prevail. 
Peruntukan Tambahan Malaysia ini (“Tambahan Malaysia”) menambahan maklumat yang terkandung 
dalam Notis Privasi Bukan Pekerja (‘Non-Employee’) & Pembekal Citi (“Notis Privasi Global”). Sekiranya 
berlaku konflik, notis privasi yang memberikan hak pendedahan yang lebih luas kepada Citi akan 
digunakan.  
 
The Global Privacy Notice and Malaysia Supplement are provided in both English and Bahasa Malaysia. In 
case of any inconsistency between these two languages, the English language shall prevail.  
Notis Privasi Global dan Tambahan Malaysia disediakan dalam versi Bahasa Inggeris dan Bahasa Melayu. 
Jika terdapat apa-apa ketaktekalan antara kedua-dua bahasa, Bahasa Inggeris akan digunakan.  

 
In case there are inconsistencies on how the personal data are collected and used between the Global 
Privacy Notice, Malaysia Supplement and the terms and conditions of specific product or service or other 
contractual documents, the terms and conditions of specific product or service or other contractual 
documents shall prevail to the extent of any inconsistency. 
Jika terdapat percanggahan antara Notis Privasi Global, Tambahan Malaysia dengan terma dan syarat 
produk atau perkhidmatan tertentu berkenaan cara kami mengumpul atau menggunakan data peribadi 
anda, terma dan syarat produk atau perkhidmatan tertentu akan digunakan setakat mana-mana tidak 
konsisten. 
 
If you are an entity with a product or service with the following entity in Malaysia (“Citi Malaysia”):  

(i) Citibank Berhad (Registration No. 199401011410 (297089- M)) 
(ii) Citibank, N.A. Labuan Branch (Company No. LF12612) (License No. 160117C) 
(iii) Citigroup Global Markets Malaysia Sdn. Bhd. (Registration No. 199801004692 (460819-D)) 
(iv) Citigroup Nominees (Asing) Sdn. Bhd. (Registration No. 199301009138(263875-D)) 
(v) Citigroup Nominees (Tempatan) Sdn. Bhd. (Registration No. 199301012273(267011-M)) 
(vi) Citigroup Transaction Services (M) Sdn. Bhd. (Registration No. 199001012389(203959-W)) 
(vii) Menara Citi Holding Company Sdn. Bhd. (Registration No.  199601042844(415197-V)) 

please refer to the Personal Data Privacy Notice Pursuant To The Personal Data Protection Act 2010 Of 
Malaysia available under Citi Policy and Standards accessible at 
https://www.citigroup.com/global/suppliers/policy-and-standards or 
https://www.citigroup.com/global/about-us/global-presence/malaysia (or such other link as may be 
notified to you or publish on Citigroup’s website from time to time). 
Jika anda adalah entiti dengan suatu produk atau perkhidmatan dengan suatu Entity Citi di Malaysia (“Citi 
Malaysia”):  

(i) Citibank Berhad (No. Registration 199401011410 (297089- M)) 
(ii) Citibank, N.A. Labuan Branch (No. Syarikat LF12612) (No. Lesen 160117C) 
(iii) Citigroup Global Markets Malaysia Sdn. Bhd. (No. Registration 199801004692 (460819-D)) 
(iv) Citigroup Nominees (Asing) Sdn. Bhd. (No. Registration 199301009138(263875-D)) 
(v) Citigroup Nominees (Tempatan) Sdn. Bhd. (No. Registration 199301012273(267011-M)) 
(vi) Citigroup Transaction Services Sdn. Bhd. (No. Registration 199001012389(203959-W)) 
(vii) Menara Citi Holding Company Sdn. Bhd. (No. Registration 199601042844(415197-V)) 

sila rujuk kepada Notis Privasi Data Peribadi Menurut Akta Perlindungan Data Peribadi 2010 Malaysia 
yang berada di Polisi dan Standard Cit yang boleh diakses di 
https://www.citigroup.com/global/suppliers/policy-and-standards atau 
https://www.citigroup.com/global/about-us/global-presence/malaysia (atau pautan (‘link’) lain seperti 
yang mungkin dimaklumkan kepada anda atau diletak di laman web Citigroup dari semasa ke semasa). 
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CONTACT INFORMATION  
MAKLUMAT PERHUBUNGAN 
 
If you have any questions or comments about the Global Privacy Notice, Malaysia Supplement, the ways 
in which Citi Malaysia collects and processes your personal data described in the Global Privacy Notice or 
Malaysia Supplement, your choices and rights regarding such use, or wish to exercise your rights under 
applicable law, please contact us via the following manner: 
 
(i) CitiService 

• Telephone at 03-2383 1111 
• Email at malaysia.citiservice@citi.com 

 
(ii) your Relationship Manager/representative of Citi Malaysia 

 
(iii) Data Protection Officer 

• Email at dpo.malaysia@citi.com  
 

or any other contact details as may be notified to you from time to time or updated on Citigroup’s website. 
 
Jika anda mempunyai sebarang pertanyaan-pertanyaan atau komen-komen tentang Tambahan Malaysia 
ini, Notis Privasi Global tersebut, cara-cara yang Citi Malaysia mengumpul dan memproses data peribadi 
anda yang diterangkan dalam Tambahan Malaysia ini atau Notis Privasi Global tersebut, pilihan-pilihan 
dan hak-hak anda mengenai penggunaan sedemikian, atau ingin menjalankan hak-hak anda di bawah 
undang-undang yang terpakai, sila hubungi kami melalui langkah berikut: 
 
(i) CitiService 

• Telefon di 03-2383 1111 
• E-mel di malaysia.citiservice@citi.com 

 
(ii) Pengurus Perhubungan/wakil Citi Malaysia anda  

 
(iii) Pegawai Perlindungan Data 

• E-mel di dpo.malaysia@citi.com 
 

atau sebarang butiran hubungan lain yang mungkin dimaklumkan kepada anda dari semasa ke semasa 
atau dikemas kini di laman web Citigroup. 
 
When you contact us, we may require that you submit certain forms or provide certain information, 
including verification of your identity, before we are able to respond. 
Apabila anda menghubungi kami, kami mungkin memerlukan anda menyerahkan borang-borang 
tertentu atau memberikan maklumat tertentu, termasuk pengesahan identiti anda, sebelum kami dapat 
membalas. 
 
Date: May 2025 
Tarikh: Mei 2025 
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