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Citi Reception is accessible at street level from Canada Square.

Visitors arriving by car or taxi may alight outside the building. A public car park is located beneath Canada Square and is easily signposted for  
arriving vehicles. Having parked, please take the lift to street level.

Citi’s reception will be found on the south side of Canada Square.

Visitors arriving by bus should disembark outside the building.

Visitors arriving by Jubilee Line underground should: 

Option 1 – Entrance via Street Level

• Leave the platform via the escalators or lifts to the main ticket hall level. Once through the ticket barriers take the escalator or lift to street level.

• On east exit from Upper Bank Street turn left along Upper Bank Street towards Canada Place, turn left along South Colonnade where Citi will be found  
on the South (left-hand) side.

• On west exit at Jubilee Plaza, turn right along the pedestrianised area and either take the stairs or lift. Turn right along South Colonnade where  
Citi will be found on the South (right-hand) side.

Option 2 – Mall Level (step free access)

• Leave the platform via the lift to the main ticket hall level (following the signs for the DLR Stations). Once through the ticket barriers take the north  
(right-hand side) exit, following signs for Canada Place, “Shopping Mall and Offices” and take the lift to mall level.

• Pass through Jubilee entrance doors to the disabled lift.

• You will be escorted to the Citi visitor reception by a member of the security team.

Visitors arriving by Docklands Light Railway should:

• Exit the station in South Colonnade 

• Turn left and walk towards Canada Square, where Citi will be found on the South (right-hand) side.

All visitors should introduce themselves to reception staff on arrival. They will advise your host of your arrival and provide you with a  
visitor badge which should be displayed at all times. You will be directed to a seating area to wait and you will be met there by your host.

cbs37142  01/23


