List of Outsourced service arrangements having direct customer interaction exited with effect from Jan 1,

2025 -CFIL

Sr.

No.

Relationship
ID (Unique
system ID)

Name of the
Outsourced
Service
Provider

Type of Service

2720-2024-R000015

HCL TECHNOLOGIES LTD

SUPPLIER PROVIDES
CUSTOMER SERVICE
BACK OFFICE

SERVICES AND CALL
CENTER (HELPLINE).




