
Privacy 

  

PRIVACY FOR CUSTOMERS AT CITI 

Our goal is to maintain your trust and confidence when handling personal information about you. 

You Have Choices 

As a Citi customer, you have the opportunity to make choices about how personal information 
about you may be shared. As you consider this, we encourage you to make choices that enable us 
to provide you with quality products and services that help you meet your financial needs and 
objectives. 

Security of Personal Information 

The security of personal information about you is our priority. We protect this information by 
maintaining physical, electronic, and procedural safeguards that meet applicable law. We train our 
employees in the proper handling of personal information. When we use other companies to 
provide services for us, we require them to protect the confidentiality of personal information they 
receive. 
For more details, please check our business sites. 

Cookies 

A cookie is a small text file that a web server may place on your computer when you visit a site. The 
file uniquely identifies a computer. Information stored in a cookie sent by Citi can only be read by 
Citi or companies we work with to operate this website. These cookies help us understand how 
visitors interact with our websites by providing information about the areas visited, the time spent 
on the website and any issues encountered, such as error messages. This helps us improve the 
performance of our websites. 

You can control whether to accept cookies or not. If you decide to not accept cookies, some 
features and services on our site may not work properly because we may not be able to recognize 
you. 

Notwithstanding foregoing, Citi may provide the information stored in a cookie sent by Citi to a third 
party recipient, who is supposed to use such information as your personal data. Such provision of 
information will be limited to cases where Citi can confirm compliance with matters set forth in 
applicable laws, such as the fact that you have given valid consent to the recipient. 

If you would prefer not to accept cookies, you can: 

• Change your browser settings to notify you when you receive a cookie, which lets you 
choose whether or not 
to accept it 

• Set your browser to automatically not accept any cookies 

 



Do Not Track 

Citi does not track user behavior on this website for the purposes of providing targeted advertising. 
We do not currently use technology on this website that recognizes "do not track" requests that 
users may set in their internet browser. Accordingly, to the extent provided herein, users of this 
website will have their actions tracked, logged and/or recorded as indicated herein even if "do not 
track" requests are included in your internet browser configuration. 
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https://www.citigroup.com/rcs/citigpa/storage/public/Japan/disclosures/03CGMJ_03_privacy_en.pdf
https://www.citigroup.com/rcs/citigpa/storage/public/Japan/disclosures/03CBNATokyo_03_privacy_en.pdf
https://www.citigroup.com/rcs/citigpa/storage/public/Japan/disclosures/03CJH_03_privacy_en.pdf
https://www.citigroup.com/rcs/citigpa/storage/public/Japan/disclosures/03CFJ_01_privacy.pdf

