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This statement is published pursuant to the Norwegian Transparency Act (Åpenhetsloven) 

on behalf of Citibank Europe plc NUF, (Citi Norway) for the period covering  1st January to 31st 

December 2025]. It outlines our commitment to respecting fundamental human rights and 

decent working conditions and details the due diligence processes we undertake to identify, 

prevent, and mitigate adverse impacts within our own operations, our supply chain, and our 

business relationships. 

1. Introduction and Company Structure 

Citi's Mission: Citi's mission is to serve as a trusted partner to our clients by responsibly 

providing financial services that enable growth and economic progress. Our core activities 

are safeguarding assets, lending money, making payments, and accessing capital markets 

on behalf of our clients. 

Citi in Norway: Citi has had a local presence in Norway since 1973, making 2026 our 53rd 

year in the country. Citi Norway is a branch of Citibank Europe plc (CEP), which is 

headquartered in Ireland and serves as Citi's single EU-passported bank, regulated by the 

European Central Bank.  

Our business in Norway is focused on serving Norwegian-based multinational companies, 

financial institutions, the public sector, and the subsidiaries of foreign multinational 

companies operating in the country. Citi Norway offers services across three of Citi's five core 

businesses: Banking (Banking, Capital Markets & Advisory and Commercial Bank), Markets, 

and Services (Treasury & Trade Solutions and Securities Services). 

As a subsidiary of Citigroup Inc. ("Citigroup" or "Citi"), Citi Norway is included in and guided 

by the strategy, policies, actions and targets of Citi relating to sustainability matters. 

 

2. Relevant policies 

Citi supports the protection and fulfillment of human rights around the world and is guided 

by fundamental principles of human rights, such as those in the UN Universal Declaration of 

Human Rights 0F 1 and the International Labour Organization’s (ILO) Declaration on 



 

 

 

 

 
Fundamental Principles and Rights at Work (including the fundamental core conventions). 

Citi seeks to conduct our business consistent with the expectations articulated for 

companies in the UN Guiding Principles on Business and Human Rights.  Our support for 

these fundamental principles is reflected in our policies and actions toward our employees, 

suppliers and the countries where we do business. Our commitment is embedded in a 

framework of policies and governance structures: 

● Code of Conduct: Citi’s Code of Conduct outlines the standards of ethics and 

professional behaviour expected of employees and representatives of Citi. It applies to 

all employees and sets clear expectations for professional conduct, including the 

principles of treating everyone with respect and fostering a positive, professional 

working environment. 

● Statement on Human Rights: First published in 2007 and regularly updated, this 

statement details our commitment to respecting human rights in our business 

activities, including our roles as an employer, financial intermediary, and purchaser of 

goods and services. 

● Environmental and Social Risk Management (ESRM) Policy: Our Environmental and 

Social Risk Management (ESRM) Policy guides our approach to responsibly managing 

environmental and social risks associated with our financing. We established the 

Policy in 2003, and we continue to evolve our approach in response to emerging risks.. 

● Requirements for Suppliers and Statement of Supplier Principles: These 

documents outline our expectations for suppliers to uphold human rights and ensure 

safe and decent working conditions. This includes prohibitions on forced labour, child 

labour, and human trafficking, and requirements for fair wages and working hours. 

● Global Anti-Money Laundering (AML) Program: Our AML and Know Your Client 

(KYC) protocols are designed to prevent our services from being used for illicit 

purposes, including the laundering of proceeds from human trafficking and other 

human rights abuses. 

3. Due Diligence Process (Aktsomhetsvurderinger) 

Citi has continued working to understand and address the most salient human rights risks 

associated with our business, including those linked to the activities of our clients and 

business partners. This ongoing effort reflects Citi’s commitment to proactively identify and 

mitigate these risks as they evolve. 

1. Risk Identification: We proactively identify and assess actual and potential adverse 

impacts on human rights through: 

● Client Risk Assessment: The ESRM Policy is our primary tool for identifying risks 

associated with our clients' activities, particularly in project-related finance. Citi has 



 

 

 

 

 
thousands of corporate and institutional clients. The U.N. Guiding Principles 

acknowledge the challenges presented by extensive business relationships. We have 

adopted the approach set out in the U.N. Guiding Principles of prioritizing our human-

rights-related due diligence in the areas where the risk is most significant from the 

perspective of the people whose human rights might be affected.  

● Supply Chain Screening: The Citi Procurement and Third Party Management 

(P&TPM) team leads our global efforts in support of responsible sourcing. We seek 

information about our suppliers’ sustainability practices and their ability to manage 

critical issues, and we communicate our expectations through the following:  

○ The Citi Requirements for Suppliers outlines and provides information on 

key Citi policies. We review and update these standards regularly to reflect 

changing standards, policies and best practices.  

○ The Citi Statement of Supplier Principles outlines aspirational guidelines for 

our sustainable supply chain initiatives, including those related to human rights, 

ethical business practices and environmental sustainability. 

● AML/KYC Protocols: Human trafficking is designated as a severe risk. Our 

transaction monitoring and client screening systems are designed to detect financial 

activities that may be linked to such crimes. 

2. Prevention and Mitigation:  

• Client engagement: Through the ESRM Policy, Citi engage with clients to ensure 

they have adequate policies and processes to manage their human rights risks. 

Where necessary, Citi require action plans as a condition of financing. Citi will not 

provide financing if our due diligence indicates a client is actively using forced or 

exploitative child labor. 

● Supplier Requirements: As noted above, Citi communicates our expectations to 

suppliers and reserves the right to terminate relationships with those who fail to meet 

our standards. 

● Employee Training: Citi provide mandatory training to all employees on our Code of 

Conduct and targeted training on AML, sanctions, and anti-bribery to relevant staff. 

3. Remediation:  

Our approach to remedy can take many forms, depending on the type of impact and our 

relationship to it, and we also believe that the purpose of remedies can be achieved in 

various ways, including by taking steps to help prevent the recurrence of similar harms.  

For impacts tied to our operations and role as an employer, we have established a multi-

layer approach for employees and others to escalate violations or potential violations of law, 



 

 

 

 

 
regulation, breaches of Citi policy or our Code of Conduct. This includes our global Ethics 

Hotline, which provides the ability for employees and any third-party, including members of 

the general public, to report concerns about unethical behaviour to Citi’s Ethics Office with 

attribution or anonymously. All concerns are treated as confidentially as possible, consistent 

with the need to investigate and address the matter. Further, Citi prohibits any form of 

retaliatory action against anyone who raises concerns or questions regarding ethics, 

discrimination or harassment matters; requests a reasonable accommodation for a 

disability, pregnancy or religious belief; reports suspected violations of law, regulation, rule, 

or breach of policy, standard or procedure; or participates in a subsequent investigation of 

such concerns. For further detail, see our Code of Conduct.  

Ensuring access to effective remedy is more complex when it concerns impacts that might 

occur despite our efforts, or our clients’ efforts, to avoid them. As a financial institution, our 

relationship to those impacts can be less clearly defined than those that occur in our own 

operations, but we nevertheless will encourage our clients— particularly when project-level 

financing is involved—to have policies in place and 7 channels available to enable victims to 

lodge grievances, follow-up on allegations and, where appropriate, provide processes to 

offer remedies or cooperate with authorities to make sure effective remedy is provided.  

4. Further Information 

For further information, we encourage you to consult the following global resources: 

● Citi's Code of Conduct 

● Citi's Sustainability Report 

● Citi's Website: https://www.citigroup.com/global/our-impact 

● Citibank Europe Plc Sustainability Statement 
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