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RMB Terms and Conditions governing
Renminbi (“RMB”) Banking and Accounts
Services (“RMB Services”)
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These RMB Terms and Conditions (“‘RMB Terms”) for Accounts held and Services provided by the Bank is
the Service Agreement for RMB Services and is to be read together with the Master Account and Service
Terms (“MAST”) (or any other account terms and conditions that is in effect), Confidentiality and Data
Privacy Conditions (“CDPC”) and any applicable Country Addendum.
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Applicable Law & Conditions / i ;& @R R4 E

The Customer agrees that provision of RMB Services by the Bank and the operation of any RMB
denominated Account(s) are subject to these RMB Terms, any applicable agreement for clearing and
settlement of RMB entered into between the Bank and any clearing bank, settlement bank, or agent
(whether in Hong Kong, Singapore, People's Republic of China (“China”) or elsewhere) (“Clearing
Agreement”) and any applicable laws, rules, regulations, policies, circulars and guidelines issued or
imposed by any regulatory authority, government agency, clearing or settlement bank or agent, custodian
or professional body governing RMB related activities and services, each as may be amended or updated
from time to time (together with the Clearing Agreement, the “Applicable Provisions”). The Customer agrees
that if there is any inconsistency between these RMB Terms and the Applicable Provisions, the Applicable
Provisions shall prevail.
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Provision of RMB Services / A R IRIE ZIE{H
The Customer agrees that:

BERE

These RMB Terms may be determined, revised and amended by the Bank from time to time at its sole and
absolute discretion upon reasonable prior notice to the Customer;
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The Bank is entitled to reject, terminate, revise or cancel the provision of any RMB Service and/or transfer or
convert any amount in the Customer’s RMB Account(s) in its sole and absolute discretion without prior
notice to the Customer:
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In order to comply with the Applicable Provisions and these RMB Terms; or
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Upon occurrence of any event which materially restricts or hinders the ability of the Bank to, orifitis
impossible, illegal, impracticable for the Bank to obtain, convert, transfer or remit RMB, or to provide or
perform the RMB Services to the Customer due to any reason beyond the Bank’s control and after using
commercially reasonable efforts to perform such RMB Services; and
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The Customer agrees and accepts that the Bank’s ability to operate and maintain RMB denominated
Account(s) or provide RMB Services may be impaired, suspended (in some cases indefinitely) or rendered
impracticable.
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In such circumstances and in each of the Paragraphs 1and 2 above, the Bank shall not be liable, and shall
not bear any risks for any losses, costs, expenses or charges or other consequences arising or suffered by
the Customer as a result of such steps being taken by the Bank, including but not limited to the loss of RMB
deposits deposited by the Bank with any RMB clearing and settlement bank, clearing house or custodian.
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Key Risk Factors / EFEE[EEZE

If RMB Services are applicable and made available to you, you agree and acknowledge that you understand
the key risks set out below and that you are capable of, and are willing to, assume these risks and agree to
bear for its own Account(s) the possible losses and costs arising from the relevant services and transactions
in connection with the RMB business. The key risks set out below are not intended to be an exhaustive list
of all risks related to RMB Services provided by the Bank.
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RMB Currency Risk: RMB is subject to substantial exchange rate risk and is currently not freely convertible.
Provision of RMB conversion and other services is subject to the relevant regulatory and other policy
requirements, exchange rate controls and restrictions applicable to RMB Services. Such requirements,
controls or restrictions may be amended or subject to change from time to time, and may adversely affect
an applicable exchange rate or make it impractical for you to convert RMB into your host currency or may
result in significant loss on conversion. There may be conversion restrictions applicable and you may need
to allow additional time for conversions to or from RMB.
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Credit Risk of Clearing and Settlement Banks, Agents and Custodian: Credit risk of clearing and settlement
banks, agents and custodian that the Bank is subject to may affect the availability, liquidity and
transferability of RMB deliverable to you.
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