Treasury and Trade Solutions

Matters Outsourced to Third Parties by Citibank

Taiwan Limited
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In order to provide better service with the global experience and resources,
Citibank Taiwan Limited (the “Bank”) has and will continue to outsource certain
of our operation, support, and other functions in connection with the
customer’s transactions to Citibank entities, affiliates or third party service
providers (collectively the “Service Providers”), either situated domestically or
overseas, in accordance with the Regulations Governing Internal Operating
System and Procedures for the Outsourcing of Financial Institution Operation.

As to the outsourced matters, please refer to Appendix 1 for a list of the
matters which the Bank may outsource to third parties, either locally or
offshore. Please also note that all of the outsourcing activities are subject to
regulator’s outsourcing approval.

You hereby consent to the provision of information in connection with your
transactions (“Client Information”, including the information of you or any
personal data and transaction information provided by you regarding your
responsible person, shareholders, managers, employees, authorized personnel,
beneficiaries, transaction counterparties, and/or its clients) to the Service
Providers. The Bank shall require the Service Providers to protect the Client
Information in accordance with relevant laws and shall use the Client
Information only within the scope and purpose mandated or authorized by the
Bank.

The Bank reserves the right to amend or update this notification from time to
time, and any amended or updated notification will be posted at
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[https://www.citigroup.com/rcs/citigpa/storage/public/TTS TPO Matters.pdf],

or any other link which may be notified to you.

Matters Outsourced to Third Parties by Citibank Taiwan Limited _Taiwan_v.2_Jul_2023
© 2023 Citibank, N.A. All rights reserved.

A=

REAZNMENEEN) TREREAEFRE@E - TCIE(GE)BHRRT
ROBERAS(CUTNERE TTEERT . )RIFERBERMEBEERTMA
EENFERNEREFINEZNE  BEIEERERZZFE - &
g) - REfhER *%?’YEB"%IEJZE BGREENBE=RBREHREOLT
af TRBREE . ) THREURSZRATIES -

)v)v_

__Tﬁtu

EIMERIREBFMR—FASITEIEIRTISHE
B FwZSE-AIRSEBIRASIRS - BER
R ZZIMLE -

EESH IR
§9M’E¥1§Hﬂi§%ﬁ§$*‘é

BRI B BRENEREREN ( BRAAEZERREFRTEZEE
AR EEBA - ZRABEAER  Z8A - XSBEBAR/AEBE

SAZERBEABNERZEN) TERPER ) VERTFZRBRERE - 15
TESRITREKRZ R ZMBREEMRERE "EFER,  LESKER

FENEHERTEELENER "2RER, -

TEEIRTT ARSI ARBNE BRI HEETK QSN
[http5'//www citigroup.com/rcs/citigpa/storage/public/TTS TPO_Matters.pdf]
FEAMBHIE ZELE -

Citi and Citi and Arc Design are trademarks and service marks of Citigroup Inc. or its affiliates and are used and registered throughout the world. citi.com/treasuryandtradesolutions

1



Treasury and Trade Solutions

APPENDIX 1 MfiZzR—

Matters Outsourced to Third Parties
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Matters outsourced to third parties by the Bank including but not limited to:

(1) Data processing: Including the data entry, processing, and output of

information system, the development, monitoring, control, and maintenance of

information system, and logistical support for data processing in connection
with Citibank's business.

(2) Data Retention.

(3) Drawing negotiable instruments for customers.

(4) Back office support for trade financing activities.

(5) Collection of consumer loans and credit card payment.

(6)  Preparation of credit analysis reports on credit customers.

(7)  Marketing of credit card issuance, input of customer information, printing

of relevant forms and statements, envelope stuffing, sorting and mailing,

computerized and manual card activation, reporting of lost cards, cash advances

and emergency services.

(8)  Electronic customer services.

(9) Collection of debts.

(10) Hiring real estate closing agent to handle relevant legal matters.

(11) Entrusting other institutions to dispose collateral from the assumption of
debts, and the appraisal of real estate.

(12) Internal audit operations.

(13) Valuation, classification, bundling and sale of non-performing loans.

(14) Transporting securities, checks, forms and statements, and cash.

(15) Other operations approved by the competent authority for outsourcing.
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