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FARHERERN - R E@EMINATES
7% EREFARENRS BIRE  THEESR
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EA=AERES S : BREEAR (CARE
International) ~ R EEE L E (Project
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Way Worldwide) : BB RASETE— -
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M B TRBhAZE (Employee Assistance Program, EAP) » $87E T/F ~ 4£5& »
BE=KEM ' RHEE{ZZ TTHIHED

THEERESENAR

TF¥E AR RERER - £BRER

KEEMRER HEAE - BRIEREE - RERED

18 o ERERE (BSER  RABRTINERR  #E - FHSH
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R T TAERERAL  BAORKRATFREENBE -
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BEEEXKEHRT

REFIEARE  BERAMAONEERE

ZEMR XERXAREE
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DB AMEE RS BBA LK

R TEEAIERBR, (Business own the risk) F9ER
& B (B8 ) BRRABEEMRTERFESE  F5ER
BEAR EERRNER  WAHBTRARAS - it
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BEZBEREK-

ZERREREN TheE
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H9AR B L B
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ETRERIEF
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B(88) NEEETERER REH ERAB=%8
ZREEHRR: "RENEGEFHG - REERIERER
B RERERGREAR,  YEHRATDMGBEEE
EIRTIRE @ E—PREATGEENE  MESEERSE
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BB RITRER NN eHMEENEEREY
— EE(AE)XETTEN Tt RITEERGTE,
(AML/CFT Program) » BARER & A e 4 iBH P EE
BEERAUIZEEE,

Brdl ke £ B

@ ERE/EHEE
o XEHREN "RBHEF . (Know Your Customer, KYC)
BEERERF  YBRURFBEEHE -

R
RE—BEARHHEREERE  YREERSHERC
EMAS -

/) RERE/FLURBRRBRER
BRERCFLAERZEA - THEERBERXSRE -

e (68 ) REMHEAR  XREEEANRER
ZORNBRERGNANREEREL S0 LEREAC - M
2RRARERHEETF B REEBEIMPIEZRER
RERZHHEEBENITRERERTEMN AREKYC REF
BHATEMBREINZZEZEME  ARELRRN
FHNEER(C > RRIEE (BE) 2 Tz MssEupsslk
RHVER o

R T EFAEIH A A BERBMBUKRA - Bl
(B8 )EREMANERCEAE=BRATHESE
18 HEEH  EMR2CER FREREED 42
26 N\NFZ ERBENRRRE » TERSIFREMEETT
RSTR S BEER - TERERINFAEZTR M2
TEE  HAERAEEDATH 64 NNFZHAGIERRE -

BE2014 F - LI (28 ) RITEKXRKEHRITAFE
FERABK  BASHERNEN  HE  LUREBA
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MELERTEE (68 ) REAE
KNEF  BEESXRAHRES
RBERABEES A RN
7 TERREMCZRITEERBRL @ A
BEMEENTFE—EENRBEEDN
MR- SFE3 R MEETEHE
el RPRBREBEHAZEE
—ERERRNER TEXELF
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THERFM > |ROBERE BE
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HESAS S AR FAFREEIR A
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M < SR SR AR T IR A BHMERREREERR
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SRS ERA
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ATHREABRNRERNBTI®R - LERAETETHRUEREAERR
ERRE -

RNERES BMOBERMTEEE

BAORERX ARREHENAEEEER

AEEE  BTEH ENEBAERETNEL

2005 FRARERZRRKY © EH (68 ) RepRETHEEEH
B AR R HBSRXERRERT2HE Y EREEFZHRIH
ERIFIZEE - oh - T (B8 ) BE—SEBEBIHEEE - LeEKER
BITHRE-—BONBERBRTE  BREBAXE  LRERESESHENRS
xR BEEFERERAEM SR -

2008 & - fEif (B8 ) AfE DHEEEBHBEES) EXNREBR
BNEREN  2NBMRBERZEFPINREN  BUEA - BATE(S
B)EMRN "HERRER)  REEBAFTENMCREETHEE B
E2016 F 12 Aty mEE (08 ) BEXTEEEA  BRRLEBBE
REHEE 19,073 % REMAESE 0% <ENRERGZANERAH T
BEGEA  BFEREXESE 99% UL -

HHEARARNES - Tl (58 ) BRUEEMMENS R BEIR
HERBREAEMFEEN R  (KREBREZEEHNED  ABER
HRHAR  RERRARELRBRERE—FUL  BI—FHEIKRNE
BMAERATRREE  BULUBEBEEIPAR KRR RES R 488
B2 - BiE 2016 £ 12 REEHR 13,563 U RAKHBLSE -

EREEUARE  REFLOEREREE

EEFHRRARKERRAPAAINRN—IR - REBHEAFTHERAR
ST HKMERE TR (A8 ) RITHEEREBR, © KBS THH
BEERFEE  c RERAIRE - ZENEARFER  TE (4888 &%
FEEZHFAIEL, - HIIFFEERIIREERERSEMERE - 5F
EIEBE P B HEEFAZ (Net Promoters Score, NPS) EHAT £ RIS m =S
HEEFMBEENEERAZAAZME  BER2OER @ RATTENREE
BARE  LANRERNTE - ERBRERTFNEE - B (HE )2016 £E
Z B EHRERBERMAR 2015 FE4 5% BiEH 2016 FMEFFHEE
RE L (B8 ) XEARBHSEE— BRFEBERBAIRIZE 14% -
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INEQUALITIES

2003 #
TEHEREF2REHEE - R
BEEBENERANGE2—
2015 &
BREATERBRESTREDS

R - EETIBHEH SR ~ 72
{LHN2RRERS - TREERE
IMEEEBREERENRS

2016
AWS (Alternative Workplace
Strategies) ﬁfﬁﬁ ( Ak ) fige

0/=
92,850 E » MER—FEM 5 QIR
Z Bk A
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@ HAIBAHERY - 18845t 45 B0
BOREFEEEBRE 157
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BABERE
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BE - Ie5h - B (58 ) ABTHERBRERR © ARBRNRARET
#eEs  DSEEREERTHANKERRE -

= m Rl
BRI RAZEF SR
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FREKE "HEsm AERE 518 LEERRERE
il BEREAREEEEHEMRBITHLKE  Emkd
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—ETE,  BUSRERRE TR > EH(BE) TR
SR A R RRIEAVED - SRR LT BRI -

FinTech R#IRE  EERFHEIHAE

&= 15 WEASER B DRE © KIEHE
W=Dz _NRERE  EFOBE
B2 BRE o

P - GERRRREEARENPR
it - BRI BRAKIG B&L{E
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LME T (/E) TERRTIS8S - HEEFFR
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ﬁ% °
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EBTRIEEAERE - RERA
B EEEMEBAE R - R E RS
BECIREEMEMPBBR - ATLUK
ERERBNRE - YR ERRRE
SIBIMRITBBCAIE -

RERTTRIT—HEFANRE - xR
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AEER - EERFE
NITHREE - BREREGE

HHBNREXRTEERNRRITE  EHE(5E)
BABRRRETEAR - REFRMSRBESRE  FB
EXRBRBARNERARE > 2EXREBEE  EF X
HiBEZ SR -

RELEBEESHEEE RMAZAMQAEHE
B Tk AWS(Alternative Workplace Strategies) 5 & M &
Zelio BB ZEHIERERM  2HMEBRFEESE LB
BRREE - ELFENEBBS AT BE(HE) RAdt™H
ERENETMAZTEEN 2010 FREGXEHEER
B2 REREIBE S B %5t (LEED » Leadership in Energy
and Environment Design) 7 2 A £ ki (Cl * Commercial
Interiors) RFLEE » BB EE—EAFRE LEED CI R
TR - DIRE—EES LEED £52RMERTT - BLE 2016
& EEAFTEITRRARERERS LEED RE » 14
AEZEMRETR 15.54% =L (88 ) SILURHHIIRRAK

& e

AWS (Alternative Workplace Strategies) 512 : #i+/A
E LM AR AT LUR A B - BRERAERIEL
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8 ) fi8E 92,850 EHAER - KR4 49,024 AT
S E 2 MER —FEM 5 AEZ ERSE
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AIEiAE 99,160 EMWAEE -
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Ak - BE 2015 FE - B&H 45% LILENEFER
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METEHE ( 88 ) MAEHRERBRER

e IR [ F 2020 #i# B
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_ ) . REE
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b ER - SRR T BEERIE

B1£ 2003 F » EEEREFRIR 10 REMEE
BRRERA YRABREEE— - RERRSHER
ME AT  FHEREEREIFRTINERMEER > LY
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HEMRRER - BRIZIRELE 35 ERER * @i 80 X
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