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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
CITIBANK TAIWAN LTD.’S ESG REPORT FOR 2019

NATURE AND SCOPE OF THE ASSURANCEIVERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Citibank Taiwan, Ltd. (hereinafter
referred to as CITIBANK) to conduct an independent assurance of the ESG Report for 2019 (hereinafter referred
to as ESG Report). The scope of the assurance, based on the SGS Sustainability Report Assurance methodology,
included the sampled text, and data in accompanying tables, contained in the report presented during on-site
verification. 3G S reserves the right to update the assurance statement from time to time depending on the level
of report content discrepancy of the published version from the agreed standards requirements

The information in the CITIBANK's ESG Report of 2019 and its presentation are the responsibility of the
management of CITIBANK. S35 has not been involved in the preparation of any of the material included in
CITIBANK's ESG Report of 2019

Cur responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all CITIBANK' s stakeholders,

The SGS protocols are based upon internationally recognized guidance, including the Principles contained within
the Global Reporting Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for
accuracy and reliability and the guidance on levels of assurance contained within the AA1000 series of standards
and guidance for Assurance Providers.

This report has been assured using our protocols for:

«  AA1000 Assurance Standard (2008) Type 1 evaluation of the repert content and supporting
management systems against the AA1000 Accountability Principles (2008) at a moderate level of
scrutiny, and
evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance wath,

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, ESG committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies andfor stakeholders where relevant.

Financial data drawn directly from independently audited financial accounts has not been checked back to source
as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The 3GS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from CITIBANK, being free from bias and conflicts of interest with the organisation,
its subsidiaries and stakeholders,

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with SO 26000, IS0 20121, IS0 50001, SAB000, RBA, QMS, EMS, SMS,
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GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within CITIBANK's ESG Report of 2019 verified is accurate, reliable and provides
a fair and balanced representation of CITIBANK sustainability activities in 01/01/2019 to 12/31/2018.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation's Stakeholders.
We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting. In
our opinion, the contents of the report meet the requirements of GR| Standards in accordance with Core Option
and AA1000 Assurance Standard (2008) Type 1, Moderate level assurance.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

CITIBANK has demonstrated a fair commitment to stakeholder inclusivity and stakeholder engagement. A variety
of engagement efforts such as survey and communication to employees, customers, investors, suppliers, ESG
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concems. For future reporting, CITIBANK may proactively consider having more direct two-ways involvement of
stakeholders during future engagement.

Materiality

CITIBANK has established a processes for determining issues that are material to the business. A Formal review
on identified stakeholders and those issues that are material to each group is encourage to be set in the future
reporting and to reflect their importance and priority to these stakeholders.

Respensiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, CITIEANK's ESG Report of 2019, is adequately in line with the GRI Standards in accordance with
Core Option. The material topics and their boundaries within and outside of the organization are properly defined
in accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
topics and boundaries, and stakehclder engagement, GRI 102-40 to GRI 102-47, are correctly located in content
index and report. For future reporting, it is recommended to have more descriptions of CITIBANK's invelvement
with the impacts for each material topic (103-1), and how efforts were given to mitigate the impacts. When
reperting on goals and targets for each material topic, the expected results are suggested to be set, if applicable,
with quantitative objectives.

Signed:
For and on behalf of SGS Taiwan Ltd.

AA1000

Licensed Assurance Provider
000-8

David Huang
Senior Director
Taipei, Taiwan

& November, 2020
WWW.SGS.COM

TWLPP5008 Issue 2005

67



GRI ZERIZ5|R

FIEHIREESR
HPTEE EEAHREAN TERAEE R SRR P EE EEAHREED AERAEE R FA RS
iEi# E /—2§/ 7‘ A 5 I == ‘-*b;‘“‘-‘b f“—"i—ﬁ & g £
s READEEFARE SRR RS 1 (FEfERER) PEARR z'?‘f;i;fzﬁ AEE z:’fﬁa o "’E{%’J‘%&ilﬁﬁb’i E (R ARSI
SR BIELIBIEER - W LIRFEER -
B RABRE S B 2 EEBWAE - RAEH 886-2-8726-9690 k lﬁf”j? - PR A 45 (02)2576-8000
T - RERARA EE  ERETERE f;;LZT?¥*E§L* e
FIZARRT A AR fEREEE M EN £ sl
B RARRE T R
B AR FHBER BEATTRAERIR RRATTRAERIFEA CHBBREIE) B RERER
e AEZZZ AT - &TE BRHZZ AT fHER v CHERMESHRE (02)2576-8000
B AR ES DR Fs IBEZHEE) « ( 27 g LEms
BRI S EEHEIN ¥ EMEPRREE https://www.citiba
DTt ATRMEER ST BB EEOLH (BERItEEEE BREER HE) « (ATEE TR
BLAFFEFREIES 7% - BB FRIER EEE) ~ (RIEH 62 EBIFERERE) B/apfa/lvmsg/Initia
ERAEALD - MDD HOR 1 A R EIRER) EFEBHL MOREE S AR RS RESEETENRE (HEEEREEE lizeSubApp.do
AIRAENE R Tl o RERENEAL HEER ASEHRRE | HERRNZRE
BHREER  BEEE B RAERREE | (ERHER) (W05 .
REME FTRECIREBBE EEECLES R (T&H 3875 R R ETRER | ESIREITRR SN - FEIRE #BATD  FRIRIEER BEERRE(FER
ST ET1TA%E REFIZRIR AR BRIEE) ~ (BIT 1-866-ETHIC-99 WEREAERRE HEEEHRE EP)
POZSRE RBARE Uk TE3RBIY ~ (fTm% (1-866-384-4299)
$ - BB « EER Bl) « (BIZSHE 61 + 1-212-559-5842
W R RS ATSS ED) E-mail -
E3REE » PATFHES ethicsconcern@cit
2 i.com 2019 ERFREEIE S 5L
s
http://www.citigrou 52 AT = 2 ElE
SRR (RERASEHR S « 1R R B IETERIREE © 1R (TEBEDY - (i I p—— O ———— .
THPEEEESHE BET 5L EENRS BEEEEIE) cihics. hofline il et - e mEET
FERBIRE - LURBAT  URARSTERIRE] GES 2: 2510 N MHEAER PREBAIAZ - 4EIRE: BRI 62
fzs R0 BETEVE I H)  (MEHERA 29 . REE B REE  NEBREK  EEETHE (A emai RER
) i B ) ) 388 Greenwich 59
BLSENT & R BERE T BY) - S LA
ERE) - (RI# NY 10013 U.S.A. R 48
MERAELIRE)
AR RN AR 48 i
— HERTE B HRRST R
BERIR 29
SERBE 48 TAARBRIE EBRIAMEIGR « 1 ppe— -
FEEREE - HBIST BARGAET - EHRIBHE i -
E“mﬁéé@ﬁ%% y gﬁﬂ:é AT%&EEE&EE%%@ E}”ﬁ;ﬁagﬂﬁ E”E%%ﬁigﬁﬁﬁiﬁ% N fﬁé?ﬂ%fﬂf@mﬁ?fﬁ 38
IHFH B JUEERSAL BETSUtRTSHE IERIELBIRRETE « MIFRIEES S 33
TEHEUER ORISR  EREEESE 27
8EIZ7t BIEST BERTE B8 T B RMitE
REZE T{EBtE  BETES BB EEAERIE - i
FEIR ST - BEATE BEaREE - e RS
B RAE ERIMERITEE 103-1 REEATEREER 17
GRI 103 &2 54t
103-2 B A REESR 68
R BB B AR TRy EEBERE - BHER (BIBHE) IR B SR E 103-3 BIBFSHEOERAE 69
EHE - BEEFHFE EHETRNEE - B (02)2576-8000
FuiEE BICHE IR R 48
ROGE

68  Citi Taiwan 2019 ESG Report

69



—HIB%

ES 1SR HMEBIRGE

TR

102-1 HaTE TEHE (B ) A% 8R1T Vv
102-2 SEED - AR ESERT 7 V4
102-3 BEE 7 V4
102-4 HEEIID 7 v
102-5 AR 7 v
102-6 IR TRISEO IS 7 v
102-7 s 7 v
102-8 B THEMTEEEN 29, 59 v
102-9 fitpEsE 45 V4
102-10 AR (e SR B AN EAARAIES Vv
102-11 EE R 60 V4
102-12 i =F 63 Vv
102-13 ABEBHEEEE 63 V4
sRHE

102-14 REEER 4-5 V4
RIZERIIE

102-16 {B{E - RA - RERITAME 7, 60-61 V4
hiE

102-18 RIBAEHE 59 v
FIERIEAER

102-40 FIERARAESR 13 V4
102-41 e B/TE V4
102-42 HAIBBIFNEREN 12 v
102-43 P IE IS Loysray 13 v
102-44 1R AR T AT 13 v
HEE

102-45 ApEERRTA R AR 201 9AFI4ESR p.109 v
102-46 REREENTHRIBER 16-17 V4
102-47 BEATERT 16-17 V4
102-48 EHER AR v
102-49 ETE R EABRIIES v
102-50 IR 2019/1/1-2019/12/31 V4
102-51 E—rapE BB 2018/6/30 V4
102-52 LA BE—R V4
102-53 Al &R S S ERA R AR REHEA 1 V4
102-54 KIEGRIZEBIRENE & > V4
102-55 GRIFEZS 68-71 Vv
102-56 IMNEBIRAR RIS SGS-Taiwan Vv

70 Citi Taiwan 2019 ESG Report

HEEEIBE

HEEREREE (2016) BEEE B5 KA

201 EERY

RBERRRERFA SNERIRAE

201-1 ARG R R B AT B 8 v

201-3 EHIEFI ERBRHTRAE 34 v

203 RIBEEEHE

203-1 AR AR SRR R RS 44,62 v

205 RER

205-2 BRI AT RIR2 603 Rl 59 v

205-3 ERER AR S AR08 EAARIES v

*206 REHBTH

206-1 BREBFITH  RITHHTRIER T A 0K 21T EAARIIEE V4

302 &ER

302-1 RN R 48 v

302-4 DR ER 46-47 v

302-5 PR ESNRIBHEEEE R 49 v

*305 B

305-1 B (§05—) BETMAN 48 Vv

305-2 HEERE (RIS ) B RAEHEN 48 V4

307 ARBEREAERYE

307-1 BRIBREN EAARIIEE V4

401 SERIF

401-1 FrES THEET 30 v

401-2 REHIMET (FOIHSNRBET) MiEh 29-36 V4

401-3 BB 31 V4

*403 MERDHE

403-1 HSELFER RN RS SRR RPN T FERE 37 Vi

403-2 EEER - BT BER BT AN - RESHR Y
LR R ATET 8 °

404 FIFBHE

404-1 BRETBERIIIMI T E 39 v

404-3 RS AR ERERZOE TEAL 41 V4

405 BT STLRTSRE

405-1 HIBEMEE TS 59 Vv

417 FTEHEUETR

417-2 FUEEREREZ AT RS TR EROE S WIRIEE Vv

417-3 BT SRR AR B WAARIIES V4

418 BF B

418-1 SEERIEFEALIEL B S ERNRR WAREE V4

*419 T BIEE AR

419-1 BRI EREERE S ERNETE mARES V4

71



PRINTED WITH

SOYINK

@

™

REBERAREEFRARRBERMRRANSHENR



citl

©2020 Citigroup Inc. All rights reserved.
CITIl and Arc Design is a registered service mark of Citigroup Inc.



	CITI CSR 封面1
	編輯01-17頁
	編輯18-27頁
	編輯28-41頁
	編輯42-49頁
	編輯50-55頁
	編輯56-63頁
	編輯64-72頁
	CITI CSR 封面2

