cit
Environmental,

Social and Governance
Report

TEHEIRIEHEMA G ARIEHRE

2020



i 28 [5R Al

EONRELE (&%) BmERT (LITHEBILED Citi) @ FIRTHEE - dSMATRE
(Environmental » Social ~ Governance ' LI ESG ) 3IREE o

AREETEREFT AL ESC EE - LUAFEEIECHENAZBRALE AR » BEREMAN
2020 £ > FTEBI MR KEAERITE) » WREERIE ESC FEMKRA @ FEstEER1T ESG
WES  BERMWE AW FE - www.citibank.com.tw

LHABATERE - 2020
THARATEE - 2022
RS HAR B2 R
AREEERBEREA2020F (1F1HE12A31H) ' ARREEHE2EEY %
HEETEATEHEBREVNSEN @ BREEM » SOABAEM 2019 FiERK 2021 £F -
EEKIBEHETE

KEEREOKE MR EWHS (Global Reporting Initiative, GRI) K&EMRE#EI K AA 1000
(2018) BEEMRAIZERE  RARKSRKESHEAEZES (SASB) BERTEREED
RIZEIERE - EITHRIURE - MIMTANZBRRABREICEPEKELCE CHRR - REEPNES
BH ESC HEERE/NAERIRM WA EE | BREEM  MBFERRE  BEgERE
MBS (T BT AT -

HMEBIREE

AREELABBRRRERHERAT (SGSTaiwan Ltd.) & - BERARHE AA 1000
AS E—ERPERESH > LHA GRI LA (Core) BEZER © RREALEERIRBE
% METEERE -
BASE A

MBECHARSEEAMERRES  BIRBFIHE :

BEw O : fEE (BE) BERITRODBIRAR / AXFBHEHL
AT AdbmEEE 110 A 157 138 (FAF))
s - (02) 8726-9791

E-mail : Conniel.Lin@citi.com



http://www.citibank.com.tw
mailto:Connie1.Lin%40citi.com?subject=

rReEEY

2020 FEKRZEE

- FrEhhk (COVID-19) Bkt

1EhE

AN =
R/~

Fﬂ iK%EE/EEjj

feiE (RE) KBRS

AMEBEREA

ESG /nH

EREEN

SIRRL AT

BREF MR

BRENLZE

BEIFEN

RETHEBS

BEITFREREYE

ERL2RERS
BEBZITERMAT

EEED
WK ESRH

XFBARMERE

ErERERRl

BEHEREE

TEIESRARITED

tEEZEN

TEE2RETH

MBS FEKETR

18
18

20

24

.24
.28

.34

.37
.39

. 46

46

48

.52

. 54

55

. 56

58

.59

. 64

65

66

GHE SRRV

BEARSE

73

74

75

BamlsEs TR ER:

7

XFFE B

. 18

NHBFREZ

\\t

. 80

B %

GRI #EAIZRS|5k

84

SASB £ EEHEXR

. 89

BERERE

90




N

CItl

2020 F{tiEERTT ESG SR EE

T R =o
i = 1 A

BUNRAIBIRE 2020 TEHE (RE ) RIBEMBNARARERES @ EIEEFENAE TR/ LIRNHZES - HM
REEBRLFEKE  EAETRENRER it > EESFZEERS ESCHESE @ 2EHARAMERE w8 &kA
AREMEIEER - WM GRI XE KRB 2R (GRI Sustainability Reporting Standards) @ #FHZEA
ESC BEELR  ZAMBESBKEAR @ BELEELECSEECNEER - BBERFERA @ MiHEIFIZEER
ATHIEETESEBRRET RS - RIEMZEHERE -

2020 FFRER S FRERIBHAREH » COVID-19 Bt SELENRIZIEER - 2EEEABN TER4EFERRE
Bz HAKERERM (RRARRE)  MKERBEEEAFTLIZREARE—L @ BRRIEEBIEHN
fE - N AES2RREMEMEE - [EEEEN 2020 £/ 2025 K ERBKRE @ #3218 2,500 BT E R
MR EAERATE - EUERTHMA "REEmMa/ERBHEEE . (Partnership for Carbon Accounting
Financials, PCAF) -~ #EHZESRZROEESD » BERRKURMAFE » WE—F T/ 2050 FRITEHF BN
BiZ » DEBRTEHHNEIRRIETHE -

EhE (88) LEEERE  FERLKERE » BFIEIL ESG Taskforce HmMEEEMKIRINAENE - BE4E
CBRIE  QAEDEE ~ EmRES ~ ESC BREME - BARREERHUNMRFLEERBRRE - MECHEPRBE
ESC REMMNBRER - REEHEFKENR - KMEMOEEEREE - EHKESH  ZBRSHMTEN  KES
SIBEGRERHY ERQBES SH2HAIER  AEERER T BA B 2020 FEERBENE SN 588157T -
[ESNEIRITE — - BMMASRIRITE) - EREFEEN - EFFEFEBHEL —RI| T TEESESERRIZNITE , -
BERRESFIRE Y > BREEKER Val Smith BERNINEEBAEED = ESC KREBE - SRFEHERE
TRIFEBER RGBT EENRREBNABNRE » ASTEHEA ESG ERA FHUR

BE—F  BRYRMCBREKE  BRACS2HEEE  RERBER  UHEARRSERERE  fIESEBEBE
BENREE - RARERCEEERRLAERER - LN HEER: ) R RS RER - HEEF ERE
1B%iR - AERILEGEH FHERS - FHREFER - RERINRCEERLANAER - TEHEREISD © TLETE
AER App FHEFRE(L  2EEAEAERRTIRFEMN  RUFFEEMNMBAUESR  EoSFXBEoH © &M

| B#% | {EEERE | 2020FFAERE | 1 1658 (RKE) | 2 AEKERED | 3 M EERAIE | KiiE |

feif (8#) RITESER =K

BAOTEBMAHEENRLA TS  FEBREARITERRE - ZBRRMISNEMUSRRTY - BEhE P INEREME
A HEHBFTEMMARKERTT (CitiDirectBE® App) @ eXFFAILUIZBEYHEBN » FEAR - EEHREMER
DEAL - ETEAIRFL2MERIRS

EEESI BNDIREFARERHK - TCHEEERTEES S AGEAR " BRKNE Pathways to Progress |
sTEE - TARHE 2023 FLRIERAMEIR A 3,500 BERTERIBFFIFNFTE - £OE  KMAFERA 'EHSFESD
XEIR,  ZREMAHER  HBRHUSETFEN  TE—SBRELEAOZBEE  HERARMHER
ANBDFE - BATERRBEAOB(CNERTTEC—  BFHTEME  (EEBTMRE -

2020 FEERRETH @ HFIRE " EEGEZ LIRS,  REAETHFABRSZRELAEEZEAS @ R
BIRA—TT © TEEEMSHEE—IT » IETEEANELD - EER{CI 2RI ZENESSTRERBMEZAEL
£ LIRBBEESEH OISR EIRF - ARBRIENE—CN - AR GeRERERE  KATEES
TAELHREBIEHIE » HEHBRTEEEE  SBRCIZE R EEHERE  ERRFAR AEREEREERLFL
“FERBPDEREES - @A 3,112 ARBE - BIEBANES MRS SERERY% - LERTE » At
g LE o

TEREBKEER 12020 FEZEMACR - EESC W  KESESHMIR T T8  REESCE , LIK (X
THES) TRTHEEARE,  GRAFRAYETEXREFEES (FE3XUR) & (M) SRE S BESESH @ &
B4 FE (SRS TRERBREBIT, 82 EE 18 FIEH (B Triple A T RERRRET, - & (G
TURERS) T EREEBIBRERTT ) SR o thSh - TEMEIREE (M ERERS) Triple A T RERFSRESEEA , B T REHF
BR1T ) BIRSE -

TEESEER 2021 F 4 AEMEREEREAR  RREGERNRELXSHMESY  BHERELNTE © 16D
HRERMEE  BERMKELCENRNY  BREXHE ST ENAGE - Ht ESC EAX LN SRR - BB
ADRE - EEEMGSE » EMEHR  BFRCEFLFAREME - BRIKEHITES -

/N



ey

cIti

2020 FIEiEER1T ESG $REE

2020 fEEj(E%EF_
- $Tdhizk (COVID-19) [hziEht

1. ABERRAETE

HEFETRREMAEE  CEASHEREEARNESECHEEER (Crisis Management Team) -
ERIBEPIORITRIBEETOBMNEIREER - fIESEEMEERENLERR - BESEEMEEES - L
LrENeBERESE  BRBEBERMATAENELMA - REAIE 0% BETFER L - WERR{ICERAE
SREOS » IR %ﬁﬁ% RIEFAEAIERE  BARBERER s RNNRESREREAT  BIASAT » HITHREET
ADMTEF B O EEHEEH

EE‘%/ N uﬁ/ﬁ N Eﬁ

NS BARENEER B —RIMNAEEREN - ERMEEREEEN @ IR R MuFBhE e -
MBS ~ BT ~ RIFASRIBREE %%Eﬁi)\ﬁﬁ%ﬁmﬁ’ﬁ%ﬁﬁ s AR TR BIEER ORI AR LD EZRTE
B 0 ARHAMEERSH - RERCHELMEBEEREEE  WER{ AR EE2IFMEES 2RO -

TEENERE—EBARE » 2021 £5 ARESEEBEBRAK 18
DEISINRLEERI  PRER{CLUERKARERA  sieR{CBERES A
RIS EREE  FERBEP -

STHBIAE
TEiER e EH (Citi Reset Day)

FIEHE - BT ERERCIF AW  BRLCHEEL2NILIFRE - AERMEER{CERE EREEH
HOPkE: > RIFREIE TR - HEATFIRMRE - 2020 £EEEEREE T —AEIKER - Ehigft—A%
SMVRE R - BRCAAE— 7(% DRE -~ BEERA - {EHERFHEHE THRBESR  SHHFTEERNET & 24
—XMERSRIERIE 1.5 Bt - BRNEBRCEREISHE -

EEBEMBREABRMARE RO
A/BHELI  DIREETIREFNRE -

FBRIAMTIIERT » B T ERREMNFRBREER - XESOMER - /Y ZEETESTEEFEYE - 1B

EERTRBZR (Jane Fraser) EffftiE#S) M BASHE L (Zoom-Free Fridays) - RIFFAEE S THFHFKR

TEMESEERK 2021 £ 5 5 28 HEH AT /2 AR "TEEAEFER . (Citi Reset Day) - ATEHEERBRKRE
ET ' AL 5 A 28 HENMBERNE — R - ERIEEEESE _FA2RE TIRUBEIIMNINE -

| 2020 F EXERE

® BEiEEEER

RAMBIRELEE  BUudtRBFERERD
BREREERHE  EESNEHEET "H%
COVID-19 mmEER, » BHEMK  BEEEE
EREIERI 24 KA - mRECERAER
mEBACKTRFEA - TEERB R AT L% HE
EHEERE  WOKE ' BRBITREZAZFHE
\mEBR -

® [=iREa(R
TEHER A —RINBREEENETEAN - &
BN EETREMA 22 RER - EI—FEF

TRERER, » ER LS5 REE2% ' RE
PREFERER - AR B - ZISHE 1L
2NXHETIRBRANER  EETASTRBLUTERERFTARIREKE  ETAKRECHFHENR  BITRER
7 T RERER, X THERER,  UAERENSEEZ THR AMARERKARLRE

o [DIFFEARTE
EEREE THOBRE  ER{CEHRERIEERNFTELHA  CEBENCENE TEAEE -BRIRE
BB NHESEEEN "TETHMAR, @ RHETSF ARAEOHEBARBERNRRBIEER LRI
2021 5 BHRB#HEEFNEE TR SR 24/)\E " EHAER Guide Resources | Biaﬁﬂmfﬁi\ﬁﬁ’]é-\l%a\zziﬁiﬂ&%%’
g3 ComPsych B &(F  ETJZEBAEENALRBEAMNLELEETRBNEEESEREELN  BRETE2RE
Eihﬁ'&%




N

CItl

2020 F{tiEERTT ESG SR EE

o EHFHIZRFEEHERE—F

FRBRREMREEEE  SRRLRBES @ 16 (/&) R1TR Citi cares for you 151 * THEREE
B3R #2020 FixEREEM=KIBERERF B Citi Prestige £ ~ BIRE M€ « AT SHISESER
B WISSNEEERBNEERBERBREL—F #EFAELE - TEIRMHELOMRT

REFBERE  RREEHE - BEEAERER FATRENBSHEERY - St2EFEMELEERRE - RER
HBREVE - FHIEX - TEETBREMIGHEEBRE - BEBISGESIERS  BISINEEERBNEZRBERHRE
REXR—FEFEACE—H  BEFAFRIEMTE 257 28 CESSISBBFFRLERYE  REF
RS o

® iF 1t

EBEEBRBIRER @ TP RBPEREFREZBARERE » KBEUWARRE - TEEDERF © 2020 F#H%=
BB ERHNERERNEE  HHERTRER - FERMEMASEEEIFERMMERES T  E5HERXMHE X
Hit e EZPRFT B AT ERERED > AHEBUTFRGE

1. BE/HEMER  SHRASRERRNER - RENARKENELELANE

2. ERAFEF  SHFEAFRECEIRIERERANER  EHPEZBENS RERE

RIFE 2021 &R BEAAR - TEEFERE IS RER - BEhEFERR BHE

| B#% | fE&EEA | 2020FFAHE | 1 L5k (88) | 2 AEXKEREN | 3 BREBRAE | KHE |

RIS L TRUB G CERAL B  EE B REEEE LU TENR A T B S
T SBYAETRE  FIROR RSB EHEERTRRANBR TR  BEDARBREELUR
EEITRESLETRERIRY:  FREANEY  SHRERZHBURRERNSE ARG EESTRA
ReERRES -

ik

TEERESHERLEBREMRR LR  EXFXEMNEL  BRELXSH HESH  HEEEE
EEAERPEEMBER - RANRERSE  FEZHRESEEERIRIIRESERE -

TERPT ©

e RERFHEERENHUSERE  RERE "RERITXE, © "SRHSRESRE, « DHESR
X1 TRRENEL  BEESIHEEBENESE - BUSEREELHEEME BEAKBER2IR 500 LEAZER
6,000 ZELEHH2IN > HRBSHESAE -

o AFIBH

HERBENRERT 2 STEENEEC S - AFE COVID-19 ZIERE L » TEMEMNEA TR E 5B
B BBESNER - REENEABRHER Zoom BANLEET - MEERER @ TARERIUBNEE - A%kl
FHEAROEREER XY » BREIEARPEERTIFRE -

® HUBTFIES

TEERMRASFIRNAR WS ANERFRRES - 2020 FESBERBBEAFED " TERXREK
AGtE, > BEBESM—H—MBWES N - fHBIET A TBEMRENRE4LETGE) > HERRNEL=EAEE
RE—F - KEFEMARBRRE  Z2E<EN 'BEBEMLTE ) ABVAAMERE  RANEE%E Zoom R LEE
FARE  RRERR LERERERNMNE  FRENBEEERE -

200 "EERMERRAGE ) BREEEMEA 500 ZAEE » 5 330 IERL 2B IERE) - HREThiGE
15 UBFIBMNEE » SR EEUEERBERNTF - THE 52 UBNTTEIRERT MEATHE IO A B
ELRMNEESEETFAXRRANSE  IEANSE TS L RENET

o TIMAEWE L MREE

TR EARSE AL  HEAARIABLESSRANDENESSRT AN £ TTOEAEE
IR ) BRR AW 4,000 BALC - KAABSRERELBRDSR TFANES,  ARRIEEHBS
DRSBRCETMABRNERS - RES—REEAR - RCSBE—T  LRSEEEL—T - R OMRK
K+ SERIREE AT -



CItl 2020 &7ttgsRsT ESG MsE

10 11



N

CItl

2020 F{tiEERTT ESG SR EE

TEEEER2RITEERE - EEBERENDIR 160 ZERR  HEAMBRNES  A2IEEE b
B R ERE P REZ T eEMAERNR -

TERESRTT 1964 FEREBIMER @ RENLEINTT EBHRERELFREM  RERT  HESRFE, -
RFFERMEE™S - 1 2007 FREHMZEGRIT - ERXNRIIEE (88 ) BERRIT - 8F 2020 FE © {EEESEHS
45 1T REEXSRICHE SRR - EREREFPN=ENE -

2R TEHEBIERASE > ZESHMEER  BORBRECSHBE BABLRI D EREENLZS
MRIRET @ FERIFT LB LSRR  MEBREFFZHER -

))) TEIR (B%) EH

R % A ERE IR

1009

SHBSRBEEA | %2
RIS ERTT © FEAISHOIR
% BERERMX SRR | SEEERIIA
B ST

)0 FAFIRIBR TS

® LEE—FUEAR T AT ENINGRIT - REARBERINERE

® HHIRA  BE  FNEE  SRMRAXELINESARATFTR  BRESSURERERTTR

@ IEXFHERE  INERZ A - BE  BYRZRE 2 UV BEMAF

® BAETNIGHN TEM(ERRFEERY ) - BEHSRFHBIMNEEERDLGE

® FAFHMRHL - IRUBAITE  BHELFXEFLBERENER2IR S @ B EEERERNR @S

_— o HEEIEAIFES  BUES BESHEMRE
(A_ o EAHL THESBET,  SEENAAES  ESESSRAENSHES

® EBRIEEBA Y « 24 NEEASRST « RIS RIS -SIE « SEBEBIT - REFHR T IEET
- = B)AESESR App .
HE T o HAIAESRA TR, TR

12

| B#% | {E2EEH | 2020FEAERE | 1 1tik (A8) | 2 AEKEREDN | 3 M EEEAIE | FiE |

EEEEH

& ¥
& i
EENCEFEd  EERAZSLUEBIOEME

FRERMHBETEENSRRTE - HEUKENRREBEEES ?}7 é i ]

LS REIRMRTT » —HRUIR  DURHEBRSRERTS - B SRNRIEES Riday - 1618 (B8) BRI
BEEEN—&  BFAETR2FNEENE  ER2MMNER  BBEFERRAES - RYHEFAE  BAER
ERXENER/BERELEAR  FMEEEREANKELEEREN  NABTHZESRENEE -

HEFRIKE BB P I RERBH

NELUEF /RO BBAARNES  LARNAE2HSMUEE @ REAEFRRL - REENESHRE - AT
FREENBH

¥ B AT TR RREVARBEFAERRERR
FrBRRE > BAREZHRA © 1. HaEFPMNG 2. AIEKEEE 3. 1hKaarRS%E

) EEERBETE

HIFETE M &R B 2 PR SR 75 SR M R B2
TEEFERM e ETE BEEREMER

TEBORMEEEL 60 £ » 2021 £ 4 B 15 AEEEERM AT 13 AHZIHESRRBARE T2 a8k
B BE LD ARENRAGH - ZAENEMBMANBRERE > TCHEEHEREE— T RENANBRRERMESE
NHEBEPXE  RNECXSRERERT  BXSH SRS NIVEZEZSREX -

16 (B8) RITHN 1964 FEEEBRINER © 1965 FRAIRIE—RDT - 1L (H8) RTRAER
REIFNEIERIT » 1 190 ZERKIRHEE 140 EERNR S © FIFEIA 700 LREEIAR ~ 1,500 2 RANEZEH
100 ZRAMEREREE LEREBRARITRE - BEMET > BEEF BEAHEEEEE 50 FXTNES -

BE 2020 F 12 RE > [EHEEERBIESE 3.38 G357 - (REFRENESERANBEBRMRIT - TEEAETE
RRERFEBHNER » 2020 FEERMZK (ROA) MEREHFH=E (ROE) 251/ 1.14% K& 9.18% » EEN T
FI9{E 0.59% K 7.72% ©

1EiE (B8) RITEFRENRBRT © "L 60F  EEEAENEERREIIRR - BAIKEFHSETEN
BEAH  HABRIHEBEHERES - SHEBNAEERNRERTEH - ERAKGELEETERLEE
RERBEEREENRE - ZFIHFEERTCERFN2IBEMNRIREN - BRESSUNEXESRERNRRE - MK
BFEZIKERREES ©

TEEEEERREE BEBEESHEXENS (§08) HE - BRERBRENRRER - EIHHRE - TEEER
HWHESRHEERBEMNES RCASEIULNNEE - ESRFRENBHERL  HEESREFREREE
IR - ERESERIERE

13



N

CItl

2020 FIEiEER1T ESG $REE

2020 FEAFFHERY

TERERS 2020 FRERIE SRR AW 98 87T » 2020 FRMERBMEN S 84 BT MEBRERAFEE 1.59 7T
BREERMER 1.02% - WHEERF2EFRMTE— 1 109 FEBERE p.86 °

HERFFSHH - BEEFR 2021 F 4 F 26 BRTFEEIFFERS  BARBFNS AA (twn) REINEH
FEFL+ (twn) AT BRE2ENEEMBEETUSESE

)0 ) BAFERERL

I
EEITA 24,956,687
EEER 2D 14,713,420 '
BT #HARH 6,687,975 e -
2 o A

AT REERAYRLFI 9,904,950

XTBURE (&2) 2,191,726 i

—

BEBA  SAYREEER  BARTHEEA  HeRE / BRER - 15
BT SNBSS -
CENTARS  ERESEINSEEE SRR D BERRER

N

R A o Bt
HEIRE /AR 33,571 (996,750 75t ) RATEBER (1,194,976 (7T - &HHRER)

— 3 BEHCEEER TEENEBCEEE, RE THORNCERE,  TEED
BEFRRSEEE (23) (856,659) EESEEE, EEABLBA RAREBKE) § THORNSEEE, 88

EXER  IIRROBFIRSZINBRNB S PZAEHRER -

14

| B#% | {E2EZEH | 2020FFAERE | 1 1tik (A8) | 2 AEKERED | 3 M EEEAIE | FiE |

)0 ) 2020 FRIEACEE

SREZEE (] RIREH

SRS REERIERIRTT

REERBRIRTT

REMEDRERBEA

I EREES Triple A REFIBIRTT

RIEHBR

RERTERARE

2020 B =B ALE
o s - SNERARAT AL RRIS S
BAER T T s

= - SMERSRAT B SRS

- SNERARAT R AL B (4

2020 (M - EHRBRBITSE

BEXE
2020 fEEMME - MEEERITSE

109 FRFHMEXAFHERAF &G

REERITH

REMBREERE

BESHMHEEHE RIEEREDE

=0k EEE  REESG #

SRS REREHETEE

BAEH AT 2020 A RlER - RESNEBRITHREEE

15



CItl 2020 &7ttasRsT ESG s

2

B&kiERZE S

16 17



CItl 2020 &7ttasRsT ESG s

FIERARA

| 2 BEXEZES |

B REARTRREREE T RS
- n e HAEACIRIKEST ' 5 o R x4
@: B [/ RE A R ° fﬁf | o 1 X /F e KEEW
o {hEAEUL o NEH
o BmEkY .
AT RIEHBBRMEE » BRMNE o o BEMR
BREAEEE
NEBLRILAL  BACE :zii; B REE e dEEE
FEFREES b e
o REDED CLL T
EFELREMNRSMAE. © BEERERAE o (aEES
RMERARENSR BON  © BROWED o FEM 1o
BEERIENS B o TEH I 2 S5
s -~ s HEFRRNEENAEBE | e
L SHE ] FREEMA KBNS DR o REH o RAB
Hi= JN1R BB OB D I
) ) o NRBBES o EECEERE
_ RAECSBALROBE B oo N o
it /NPO @;@mgﬁ%g@%;ﬁ;b o BEBEEH o TEM o SEERRENE
o BEET B
TR CEEESERENERT  FAENCHENIRERS AR —BIE  ERRETIELESESR
Yt @ FI IS RE A R AN S AT, (B pR N B @ o R E o » PR Rk  FEREfER SEES o, AR . NN +
ﬁﬁaﬁ%%ﬁxmwﬁ uﬁgﬁ%ﬁﬁaﬁM&§ Rt - HRERM ESC - BBEEERS REHER Al SR ABERET B ¢ BER
THEERGBYY  EBHRRE S RBENEALEN - DTl R PR BERALE e HEE o REH o RAMB
i o Ei
I ’_.E_l % V4 AN E=| A
AIERIRA ERAEEEONE  wamEn  © FF e1x/E °BEA
e S . . = SEREE WHAEEEEE e SEE IR
BN KRS - TOBERERE « EEE AR ER A ABEEER - EEH REER - ERORERCl o« xEHM ;iﬁi;;
= i o BHIEH o XS[ER
BEBEEES  BHAFABBILNRERET - ENCEFEHERE a3 .
EBRERRMANKEAERTE  SOEXFEANEEE—3  YTHEEHAH e
=, 4= il : = = S IEE G IR1T HI < A N1
X#& % B BE (Sustainable Development Goals, SDGs) ~ EE4E1TRA 2 EHA @S E A BB - N o
o BHITH o REH o KBENW

(Principles for Responsible Banking) & & (ERE(ZHE) FEEEX
ERE IR o

=

=S

EERNORE  BEBAEERES

MEXRABNEBAT BR

/7

e AN i =
e A=) ‘m&

Engagement Standard, SES) & EF|EREA ~ tHE@~ 3

P9 £ A AA 1000 F) = B & A (Stakeholder

e o RER B A RS AEEEARE A5 - ASESARA ST ENAERERE  RARA -
HE 4T y N7 BB & Z: T ARTBIM N F \ 2% S e A== + N Ul L= /I A 77 A . P et i SR
WETED » WERAFARN BRI BE 5 ESG BATERT - RFSEENLA (FRRIEER & SEIERREEANSAEANES « BRICHKERE o 1L

LB MRS > BRI 8 RIEEAMEEARAZME > Wik

SHEETFER 12 FFE

NAHBIEERE > SREIAE  BOIRER 1 FRARSENKENE - RESHEN

=S
= . S N\T| B 48, Lk By 488 )\ = AL YE
(l-) EETE%EU% ’ (2) /N E‘]E!/E & (3) AIRE BN NREE E@%ﬁgﬂ , T&@E*EE@/}E%E o

REEHRIKER - FBHAFE ESCHREZZ T BRNZBEA, ° I I

18

19



SN\

CITl 2020 F7EfE8R1T ESC MEE | B8k | {S&EEEH | 2020FFAEE | 1 1E5E (RE) | 2 AEKETEN | 3 HEEREGIE | ik |

el (S ) K|\ R

TRIFENREENBEFNE  TCHEEEMEDN 2025 KERRERK , @ SEREBSAROED > BYHE
BEXRNRER > ARERSERRE  WHERE ESCHE  BE=EHE  ARPIAEFEHER - UREBIM
HEIR - S REFENKEREN -

EE - mEargsmz NO.1
BT#EE292 9

8 T 11%

LI ETBR S THH 662

=R ASE2ERIREx 100%
BTEKER > aEass 2.4 5
Fig3isese S1hr
EEEHET AR AR P2 BAKR

1217 LEED-CI & BB
1etteiagLes 99.1%
waxmenEn 5000 ET
HEeRmEE  SERIEN2% -
K8 1% rEEzmE 3.3%

BfEEIR (EOL) & LED MaLEAER
e 489.7 t-CO e

wuEstn 43%

gxatrxEz 95.52%
KiEemmessEn 588 (87T
AFEERAwEE >6hr
BRMME | RSN ESRAY
LESR  BEgEREsaAg >l




N

CItl

2020 F{tiEERTT ESG SR EE

ESG /A8

TEEEBER L  BEHEBERESENSH > HBPERRELEES  RUMIKER 0D - TEHE (878) B
ESG &g - RIRZEBERERBAF - MBHSMNRFENKERES] - BAKEEENEE  SIEKEES AT
IHRERR R > BMBELILEZEK ESC #FE > WERR{C  EEESEMEXREER  REF - LRI E
HARTEMIE IR E -

))) ERESG EEEER

HEBIER

GRI =& E|E|TF
ihE | 1R |

= .+ BEIR BRI ZNE R - B R EEEE
S REEEBEMGENE . SRS RENEE PHREEE - HA  SEHAKES A @ A 63
(E) BB W WE B ATRERARIT B

[E{= R B it )= e O @ - 3741
AT REEEE BRSTHEAE

ACBERRE  JlensE e e g O ® - 4549
B

SRATE BT RMATSHE - @ - 39,4350

TREERARE  THEER R s o @ @ 3436
BEFERANE  HBEAYSE

ANZEEBAE  EEEL AL - @ @ 3435

REBBETEHEARREAREAN

NRAE B A& RMERSAEXSES Al O @ O 14
EEEAN  EREEER
FENEEEH TS  RIETRNE
_ P 2 HHEESE - BARESDHRE
3z B = R RS Ve - . o -
T B R B AEZ % BRSBTS « B (R A A O® O 73879
IEBAtRRNS R EREE
HERIEESBERNKEEE » &M
SEEY LEEMBSTAE
s E RaE EREEZH LEERS1TA © @ A 7576

R IRAE - (b ~ SNEREBIRE
PRAERERTRIER

i@ RAEHEREE A RREEEREER ; O ' RINPEBENELNEE -

22

| B#% | fE&EREHA | 2020FFAEE | 1 15k (88) | 2 AEKEREN | 3 BREBEAE | Kz |

)y ) BEXRERBFEME

® ZEEFR (F{CEREREEL)
o STLLERFEHS o TR (BEMZ2HBAE)
YN - (ZTERYE) o THERT (EFESREMREE)
® JimEHE (R_BEEERR) o REE (AFRER)

® [EE (RAHRE)

o HIEKEEE (EEER)
® BER - ARERIRRENEREME

o RBEEL (REFEEERIME)

ot g M

HIORE @Y @KLK -

{ETE ESG Taskforce

AERKEREAE BESMEETEN  fEHEN 2021 FABKFEE/RIELFT ESG Taskforce » MRIEIhAE
oA BEMAE  BIR > ARDRE  ERRIS - ESCEBRF/E  BRBBUNTENERE BRSBTS H LR
BHERBRRE  SRELETRAZESC BEAMMBRER  REMEFDIFKENR

fETE ESG {R&Y

RIRTTE T ESG MIRRH - LUR/LTETER ESG B - HMIRL 2021 FRIZEME ESGRLEE » ALK ESGH
RBEMET » ZRBNHBE SRS - B2 LURME ESC AR » M T #2 B S TIE A LI E RETEEN
ESG &M - th5h - TEHELEEEARE ESC ESTHRADBET - RARHMNNE ESC WS MAEEEZE - it
FHIRE  KEBRER  MRIFE  YERETHENTBHRELEXES -

23



EFEEN

FA RN EEESEFOENRHRITSRIARE - FHREFER - TEHENAH T - RENEEFMNE
fRE LRl - RETEIEERMR2ERNES  HEBM NSRS - BFHEE - BURFTKEMNER ESG » 5
HEAHBENZ2EEFPRAL - BAFFAEE  HERZL THREENSRBRENER  AEFREEE BE
TERERIESE(EeD ©

DEGENT WORK AND
ECONOMIC GROWTH

5| R EIFR o

TEEBONBRBUSHMNE - EREEMZZ2NRIRT » FEELFLCSRRY - HAMNERBREER
ERBL  REEFR LT EERESNAH SR -

{ERE 2010 FRIFTHEH TTEMTBAER ) TBHRITTE  $SRRBFE EEENEMUNHERENES S
MBI - —REAEELTFH  RERFER « BB LLRITRE - AR GoEEEREFEEINSH
RZRIFTE  BEEERERRRE - YWERHBASH: » HEIEREEL - RCEEHFH - TLEBRAFT - FEEHIR
HRECNBAIRR  ZARBUEKRNEZERANRY  EEXSMIOHESRRIERSZIRBAIF AR -

24

B E FHEDE A
1. EREHBERAFRS

HEH TERABERAFIRE L MANE > BHEXREFREBSNRFR  BBEREHFR A (IHRER
B RIS AR UGRAVIIER] - HENIRITERNEES T CEERER RS BIEXETRERRBHERF
BAERRE - SBLR - XAHRE - BREARIATUE » DIRRERS KEXER - BCERAMAEREL
TR

2, B RITERALIIERRS (Manually Initiated Funds Transfer, MIFT)

RIBARGHE  BOBRKRLER - BERRE > #HHEXFFELRRBITERREARAATIERRZ(EE » WARE|
FEERMARIE ATIERR B RS - BE 2020 F - ATIRRRZEAFIXEHE - ©4 2019 F89 1,500 #RIgpIZE
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Program Interface) & F A&/ CitiConnect API B37EFEEIT R - B EIRNMEMER - ANEEENR - IRFE
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EEKS - BEBISNE KRN RAEE - BRI CIRREERE -

ARERSZIH  BASE=ENRSERE  BRESTHENGE  HELERRD FEE  TEEER
2020 FFEE2EIEARMCREA - 2687 4,000 2ARCEIZR > BSERBRASEEZEEHHSALERE 16/ -
FRERES RERE4E (RERREERAE/MRX T ) @ WM 4

FWER - BR{CAIFROEERPHKERIR - 15 - EEES
FRIERHEETSFCRNRERER - AR 55K " I
?ﬁ

=H2% BT AERFR @ ERECEMRE
TfEEASREE ©

TEIEFF BT AR B TRE MBS R IR - 2
BEITERERERB UL TSR EM0NE  #
HETERE TREIFERETE RHRETR

0 BEERBEESTHNAREMERM -
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>0 2020 FEEE T A N#EHE

B

I N N

AL

1,151 2,902 4,053 100%

302 647 949 23.4%

441 1,290 1,731 42.7%

44 222 266 6.6%

<30 20 25 45 1.1%
30~50 264 495 759 18.7%
> 50 68 188 256 6.3%
30~50 T 17 24 0.6%
> 50 5 18 23 0.6%

L —MEBETHEAR - C1-C5/A04 °
2. BB THAR * C9-C13/A05 »
3. ERETREAR: Cl4 UL -

IS

SOl FE (EX) - FFEHEY 1,151 2,902
KE 1,132 2,889
HMET 19 13
28 1,148 2,899
FB(AIHE) 3 3

{3
23.8 248

[IEICIES
157

37.6

30~50 5% 88 13.3 146

22.1

CINN

2.6

e B THEE 660 A

HES THBABZLER 16.28%

i HTER = AEAR [ FERAR -

o
176

< T

30~50 5% 129

CIN

BHEY S T A%

BEE B TG ARz bR

243 194  26.8

17.8 184 254

0.6 37 5.1
24 N
17.86%

B OEERR = BRRAR FERAH -

| B#% | {E2EZE | 2020FFAERE | 1 1658 (RKE) | 2 B&kBREN | 3 R EREEAIE | FiE |

RETEES

GOOD HEALTH GENDER 10 REDUCED
AND WELL-BEING EQUALITY INEQUALITIES

Y =3 RER

TEEB N ZTT » FF  BFENRER  AlERER=ENTIFS
5 BFSIEEESRELRFREER > B8 L VPENRERFAR
Z— - [LEMBRATARUEXREN/AEIEETE » AEFRIIERH
PR o 2020 FAEELERMZLEDIR 71% @ BEEEBI BT A
5 66% @ EENTEHEERER 40% -

REME MR - ERAEERC TFREANERE - BRMRIEREES
RUBEBRSFHHIES  WUBRTESFRSLME  RER (£)
AZE - RCARHBFERNETHL AREE TR IR  UEEHEE

e 2021 FRIMR SLHLBER > BEAUEXMNSLERSR
65% TEAA B L HREAEEEARER LS O EREEATCER -

RYBIMRCESBERBFHECERWE > 2018 F KL
Citi Women's Network-Taiwan & T # & - 2525 12 {8 Women's
Network 8% » NEE _EEGEESERAINESES T - SEH
TEMEE T B R MRS » IRIBMRIFRE  IFEEANERBRER
BB EEARIE - BREEES - REBSLKAEE LIMRITE -

Citi Women's Network-Taiwan 12t EZ THIRER RIS - &
BICHER IR 60 ERRMNAL - HRASME LR @ WERBEBKAE
HAE  HEIREERABERENNER e &EoEnE LR -

2020 FHEE R BRBEHRAR 76 272 348
2020 FEREH 1 50 51
2020 FEEH S 1.31% 18.38% 14.66%
2020 FEEHZELRHE 2 64 66
2020 FEEEH AR 2 26 28
Bz 100% 40.63% 42.42%
2019 EEBBHAEAR 4 32 36
2019 FEERBARIE R —FEAR 3 28 31
2019 FEER 75% 88% 86%

(&) AL=EE

o BE RT AFA TEE B
B2

o SHLERBILREBERTIY

o HRFEEEMENLOBEIM 28
SR HE AT

F L2020 FHABERBEHBEERAR 20182020 FHBER

RBEERNECAH -

2. 2020 FFERR 2 AL : 2018-2020 FFEHE » AMER 2020 L1418
BRI AE -

3. 2020 FHGEERZ AB 1 2018-2020 FFEEE © A 2020 418
TP @0

AEBX: (EFEEREBAY/ETEREBAL)
X100% °

5 BER: (A—FEEBEFETE—FNAY /fi—FEE
BLAZ) X100% °
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Citi Women's Network #& E¥ 5 : BRI EERAE

EHFEMANEET  ERELEFLARFHERE
BN R HENRBRERE RS —
0 B B A AR S G B0 - 204ATBR (B A FE AR B BRI AN
HEBE EERHEARMSEMER  BRIEFESER
BAEBEBERANITEZE - AEMNIL - 2020 £ Citi
Women's Network - Taiwan 45385 2 RS 5
BIBR B SC B AT o EITEORAR L SATEREER 0 I
BB 4R 2R -

ERBRE CRIEERC BB AIE B AT - FE K H
AR THRSEN—A, B fERERBNM—EA AR
B AR —&0 4 - shidr &S| 454% (Carl Gustav Jung) ~ =FETHET (Henry Dicks) SOIBERMME - IEHER
HEREARNERY  FAREMANYE  ERSINIMAR - MEMREEAR  EREBEEAETR  ERAYEET
PH—HBAIDAEES  BRABRESASITBEMNFESRE  BREFR  THETBRAEENDIE - BAE - #4R
BRPAFANEERERNEA  RARBEAEERS ABRBEERLE - BEL{EHE Respect at Work X{EREME ©

TEHEBEBEFE R EERLHM  LKEZ2RESE

2021 BIB #1455 Citi Women's Network &5 8
EASREETZPOESEMTZIECFER LH#ERE
B5E WAEEAERTEEEALEERERE (April
Pan) % AERCARBEEMRTFRNZEES B
R AR ERIR G o A L ELA T EM B -

MRERFERBTREHE  REAZ A KRB
FRETEALIMNESR  BERRE 2ELE Bl
RmREREBWE  BHRS RBE-RAERZMEE
FRENZRENR - IREEAR - BMEFTRIE B/
BRE > BIE—F— S AR BRI - A8
BIERRZBEMMR SR - SBEMHTRENRER B
B TNEEEERSELESAERENBRIE
ERE2TMNE—ERBRMEREAIEER -

HHFLRBEL - MAER TFRAETE  MEFRES
BMRHTERAVER  BRFRIGSZEE - ERAEOSREE - EmA
B o e LREFSHEENRRB 2.0WER  MEALFIANEE -
MEFRMEEDF - EHTEHE Prestige RFIEBREERE)  BMAEIT
BeHREERMZRACHRERR

April 78  TEEMNEXEXLRRAZTRER WREEMHTE  ERFER] - EEE  BENABEE -
BORETEN  AEMAMAEMMNIKE  EERCHEEE 16 AERE4ABER BERREEGLESESH
X2B  BARKABRCHBRERE

MEZRSIAEE "UREZERE  XEAMBAR ARAREEUNEWSA , - SBIEESA Citi
Women's Network FI% 4 » HRIERFA LIRANOE - REELE—EEAT » EREXFNLE -

| B#% | fE&EREHA | 2020FFAEE | 1 15k (88) | 2 AEKEREN | 3 BREBEAE | Kz |

Pride Month fE1E & &4 B

TEHER 2020 4F 10 B£294582 B (Pride Month) JE&) - REAEEARER L BAERRWERE » Bk
S EKEZEEBZ (Sustainable Development Goals) FTEZEMMRIFEHFESR - RERIBHE  LHEAEHE
HRIRES » HIEEL THARNEEEERALFERER  BBLITHERNE RS BRCERZERIIERA
ZETAF > #WREHLFERE -

£ Citi Pride Network WA » LB EAIEEIEENRBEEN 12 82 1348 - HEMARZRFT > GERR
EEERELAEN—INS  AREE#ESZ THERN—AY - AHBRE LB —F  AERCE Y HR ISR
EZITTBISHERE 0 2021 0BG TAEAREREEHE  ZRRASE  BRERCAE  —RSHEEW -

BEREZIBEEZEIR AL N Pride Movie Night - #/A21% 2297 » Citi Pride Network2021 ZE3H0E,
SERCETEAERXAON "MURHNETHRE | 8 "EMRLENET ) MBEFE  B2ER E ST
AR BRE - NABBMERE -

212 ARERE—K » Citi Pride Network BIZ#H Rainbow Dress Code &8 » B LERI_AEAKSERILIE
RN ZEEBRCKRAY  EHENEY - BILEAER Pride Month ER5E=AE, -
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B NFEE

BRI EHERUAEAFERTSHRFINNER L BILRSIBF AT - WHBARET - EBTBFHIMT
ZNANEERR - EHEBERLER » 1N 2019 FHNEEAMIEEBCH "HRFMZ=ER, » 2021

ES 1~
FoEREECEMNRTEER (Bloomberg Gender-Equality Index) - #5233k 380 R MR FEREERE

Fe—  E—SHRSBSLEIRBBERAIE

)y ) BIEREER

BEEATE

23,800

LA
BEERFHE

1

E.0OMEEE BB

REBEBRTY BRCOE - TEELFER -~
ENEEHEF(CRR  BBZITERNER
CHER tEEESFEEERE TRE
E (VOE) A& ER{CERERR LR
BiE  REHARANTRERE -

HUBRATER  THEEBEHEER
RESHK 0 FEHERCHE  RABRRBRIH
FTAERNERLULRCHEERZE  BEM
BAKE1TED 2020 & - TEIAEM Y =5
WIB - AmMEEEMERCARLLHH  E|
BIFERCMRIEERE  ZFLERE - LA
BPRNSN - BBEEBRNREE - 2020 F
ST mEE (VOE) #AZE  fERCEHEX
= 96% (2BFHER 88%) @ RIREE
MBEDBR 25

42

TEIEE AR
St i

59,7637t 56,408t

St ey

2.51F 2.41=

)0 FEEEEMBFZERRCENER

%ﬁﬁl

4,001 3,948 -1.32%

ﬁﬁii’]%{ 1,429 1,487 +4.06%

FEBPUH 7T 1,070 1,092 +2.06%

))) 2020 FEETAEE (VOE) #AE
TEHAERBREAEEE (BREBRAEL)
st
BT PRI
SR
e
FI-28

| B#% | fE&EREHA | 2020FFAEE | 1 15k (88) | 2 AEKEREN | 3 BREBEAE | Kz |

VOE series B T/OEETE - 1E/EEIF DNA

RYZEETOEFE (Voice of Employee, VOE) tHAEERAIFTRIT » TEHEERA¥AIZT DNA 42 L8 BHmE
EREK® (Paulus Mok) ~ AERZE3 (Winifred Dente) - A EESREFTEHEEARE (Mige
Yizlak) “FERTEEFEEAMEE (Kevin Hu) BEARAEEEEHEBEARBFE R (Louisa Su ) HFEE -
ZEKAEE  BRCEBZRERST - EREFRMA > ABEWAET(E  HEEHMHERIDENHR BRI AEE
mERANNE -

REBLESHENTEES  BERPHAMKRASZNLEER  ELBATE - BEMAREBNIERRE R
iR BB NAFIRE © Paulus 323 » EwmeSMETLERRE  BREERFEZTEKEREANTEM  BERISKE -
AR AREHE LHESENE  AEARE T EREHERAR AR IFRCEBR TERERNTE -

FHEIRITE AR SR RTT » RC RS NER LM ORERE - Mlige 325 - AlERESRF BRE B
MEZRR  RRBFHB N ERERRE  BEURBEROESFR - Kevin RIDZRKFERCATLUEERE
BRERBHER RO REMENRRE - Louisa AIRRAGAFTNERBKERSOEFEAT SRS

TR FEER

REBEUR TEFEEB TR LHERE ' FRRERES  FEREETRERERNET R
20 FHBSHBEE TARE 14 UnGEREFE  TEARMELEIF RN SREEHMZERE L £&
SLMRERABERZDZ2— BE—MURIAEIN=Dz— LEFEEFEREEERRE -

B ERE MR G TSR IEERIR 2B 4R - 2020 A8 12 51 BRIBR G E IR - 28 ABUZ 505 )\
FERREHS E o AEMAIFERMEREARE - BARLETFSAMMERECENZY > EHR2EE TMiE
AURBEHFCEITEE  ARRIEMRERRE  SREABRA > TIETESREASHARE -

2020 F2FE - EETEEBRERFEGEAERBERFEERZE SETRENEERE

® HREEE ¢ (02)8725-5234/8725-5225
® EH4REH : (02)8725-5052
® EHEFE% - HumanResourcesTaiwan@citi.com
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e 8h 0 TIERD o

TEHEARBZ IR OB - RR{CITE=EE
15 - REERSEENER  HEAE  BEERLUTESR

BRI R BIERU EEERRR 2K EE
TREREXEEFBTFER  ZHEEFEMITAZE

IREIAESE o dl
AN+ B ETEAE R BN - AL —’\/-’v‘—

TCRRANZEREIRE IR - ot LR > Wi E TRE
MR (BEMEBMER)  TRYZBERBEESHE 0
BORERCERMEECEE -

o REM—EZERNRC » REEFEREREF

o RKim 30 5&[AMZ - FAHFH 2,000 TTAYREIGFHEED

BERRE ® 30 sRLALERNC - MEHR 5,500 TTHYM I fE B

o 40 LR - BEF=ZH 5,500 TENSEEREN R

o HEHREBHRITEENERED RCEBUZRASERRERESR

e 52017 FREHESHE THBIFE (Employee Assistance Program, EAP) - REH
REOIEREEARBRNEBRCE LR OIR R E
o RERICARRABNERERLAA - REA 1F 6 RNEHHEAARE

BTH#BI75%E (EAP)

o FHIEMEMAARYE  ETAEH X —NEANEREFEAR » BRERENRAE
BRI

TERERFERE e % Find Your Balance #HEA S /A 2RI » BR{C2E TFRLETE

o RHE(CENEMEENSRMARRR
B (RA% o RER{EBMEREMABERR
o RHENR—REBERRBRREAT - BURCHRIEFEZMEMA

B35 B R 34 H

o REELEE 51015202530+ 354F% » IZRBEELHEER
o NIRBEEBMER  SWBIZRETENHEERE CEO N ERAMBUEREEERE © ATE
RIS FEELE B E RiRE R
o TEFERMA  BINFELSRBFER—
o RBELEEm 15 ELIE » BRKZIERE
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| Bk | {E2EZEH | 2020FFAERE | 1 16iR (RAE) | 2 B&kBREN | 3 EmEEERIAIE | FiE |

R ARTEF

TEIEMORIR B RETRCRRE - MARBERAFHERRE 15% 22ERITNS TRINERSEFPPHF -
RS REFIRKIFAATEIEFERAEE » TEESHS TRINERESSF P

FHIREIRH AT » TR ERBR RO FC > mARBANERESHA TE 6% 2R RAE - #ENERER
VB TRARSBAEF - LEFAEEBRFEC - BERCEMEERBERE - I RSRREFEEBARFRE
AR R o

A

EEIRITE TRINERSEP 2020 FEALHEKES S
o JEIEFZEIRITIINBIRAR : 65,998,463 7T
o TEHEIRIREBF KM BIRAFR : 9,321,626 7o

NRRERAEEE T LR B 15% ~ il 6%

AESFEE Willis Towers Watson US LLC Taiwan Branch HEZEE®RE

XRAEHEE

{EAT LI TR iR

SHEEE 2020 &
BIAGHENRICSREZE 100%
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GENDER

EQUALITY

ERVER ¢

?TNl_

Lmli

=i L fFEEZR

B+ ERE TR TIFEZKEE TS » 72 Live Well at Citi (RIS T » #BHRIEETSOLBEVERE B
BTWHENR DURZTTEBHAXEES  RAETHNEIRFEEENTE - ABRBRE - TCENERR EHHK
MR BrsRESIRBER AR RESRIE - WiHA L TIIRESEZ - URNEEREINREEE
BRNFC BT RS -

PAITRZ 2020 FAEHE TRFERERTEE - AR 2020 F—HEH B BERE - TLEEERNS KRR
BE - BEGERBRE  INFEDM LN RIERHR - FIERBELUKETRRNEREE) » TREH -

EER(EHE ‘
2020 FHEE TRERESE )0 ) RREREEEREIRR

$a 51
RE AR R DEGFERER - DG E R DIRE )
® TR R E FRE o [DFEfERE - OISR e Liﬁé‘l_i R
o G HkE o HARMHEH o w3
o BBEEIE ® HiEEEE o I IEERERE BB R ARTE

o HREMFE S TRARIGED
# B TR

BEXENZE

GOODHEALTH 1 0 REDUGED
AND WELL-BEING INEQUALITIES

PN

iH% 2

EL i e g

Ml

LA "BEXRE2HEERES, AEEREATAEZE FEHBDRREAREEENE  BXL2HEE
9% BIRKRIBEREAR /3 - BEZ2HEZEGE_MEAAREE R KW  MENERSRRE2RK
WERBE  ER2LEERFEHESE - TEBHEVIMRLIEMR - INBRFRCHREEH - 2020 F - 100% HESETEH
BEXBEZ2EEIR  HERS e

® NTERICZEEEFH R RS

® DTRIRIA BN IIER

o TMAELEEHEHFIIR

® NIRRT  SHBIRMR L SOB B AR AR

o HIIBRS TLR2HEXRBEE - SRABLABAEEAS
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| B#% | fE&ERHA | 2020FFAEE | 1 1tik (88) | 2 AEKEREN | 3 BREBEAE | Kz |

MAZE CO, RERBE®A

REBELHAR_SCRRERS  FEESTSRERE  HHLEDTEERABMEZ2ERDT  SFEHET
MR CO, RERRERE - RIESTRE - 2020 FEFHEIZAPERE IR L 2FHEBERBRAPL - HEHE
TR 3 BRIARI R 45 RAIT - ETRA > BRERIEB - RREEER

o S {LhREFE 5,000ppm LIF
o —MIRAZIRAATE 300Lux ML

e
® #CO,FAA SR AAME AR DI MEE C O —

AR R R 2 '
o HEERR - AIRMNEL  BREE

WAXERESRBUER

BB TEMHEREAMME - KAFZEERD  BET TRESERERFIRBRIER - LIRES
WBRERERMNGE RIEK - #3124/ NFEEEM - PINFREER 0 ETESRBURR BRAXRES 1R
SHATLRBEMN  ARAA/TFE 1R - BEURS CXFEITERR 0 THEELMMEERERE -

TEEBAETHE "ERHAE ) ARYER ' R21\ BRK FE REH BT FESEANSHLEOZESE -
ERERZSINORE - REREANEYE - BB TR0 -
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QUALITY

EDUCATION

SBZILEMAT M|

FABUNBAT - AT EBREXBRNERER  LHEEESZ LTS
RHUSEASEMBESIIER  GEER - SMEHIRREE TIMmRRESR =
WENTEIRAT D BEES) - BASREXRBERER - =

G ]

BHERETINRERRK ERERZERD  BEERT

RENETHIIFE  LEERE IE)\/EEii@E@éiEE%@ F:Kt
BRI > HRHTENHERRE  BEEIIES ﬂ
AR S MATHRE BB BAT - B?FTH%% 2
SN BB BN - WA SRR ~ TFEwmA

BRE B CERBRE  ZBAREEIMIE %%%%E:EET IR B R SR - IR BRTEEAT RS

71 Z/D\I%E °

)y ) BIIEERRE

o BREARAE  RECREENIERLMARTRABNAT HASREREBET(
PEBENE -

o EERBEETA L  BEHABFSRESROTARRESRNESRAC—R I  HRTL
HABE RS SRR -

o fZfit %%ﬁﬁ%*ﬂlﬁﬂ’] NRERE - EBRCIMERBEAMRETRXER -

. o QRS EBEERR  LHATNE BARERA BEBE EERRREMNIR
PR REBERE MBI R B LRSS SRR RSB S T B
8

y) ) BIIIMREE >y BIIRRRR

T2
o AT - B BRI S

all% (/)oBF)
AR o BT RERZ2EANR
60
NP o % Tt 0 KR AR B AR UETT 57
BE /[ ZX LR palger S
43
o (& ASKAETRFFIAR 44
BAIBEIR T ERAS o TEiEHHESE (Citi Talk Series)
® Degreed 2 EE2EFAH 36
29

o HEEIR KR

HEEIER
- MENE e TRmMm (227) JEEES 51

i RBEBOARRYIRLRE - RREEEMATHEISEN  WARINEEGSP - i LARES XA -
2. —MRETHA © C1-C4/A04
3. FBEE TEAR © C9-C13/A05 »
4. RS THIAR © C14 BLE -
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| B#% | {E2EZE | 2020FFAERE | 1 1658 (RKE) | 2 B&kBREN | 3 R EREEAIE | FiE |

¥ Bl R
TEHSHEHTE AT RBIRRMEEH B BFERIE  ))) 2020 FHES TAIHMAR

SllRAERER (/) ASSZENEER (/)\EF)

BRE  TRARSE s SBOEES - ANERERER
BEEERE > WHLUBtSRMEBE - SRERDH » R
2E  MBEERNEZHE  RNRELSEHS SRS -

HBBIATHE B T SRR ATE AR R R - —2 Bg 0
i - AIEFIR = R AR () [ ZIMBRTERIC AR (A) -

B -8 5 £°8

BESLRXEFAE  HERBEENY 2 IEN
ME - JEHEAER  BEERERSER (Virtual Reality, VR) &HRHERARIEESHAFINAEERF - EEA
MEEERRBE LEEE -

TEEERHE BN  SeMSHHERERNETERRTE  ARENELFN  ETRLEE - BE
AR EBRKRER ﬁuﬂéﬁi S B 0 SECEEBRRIRESEERE - R2INEEANSEEELUR2IRMEE R
EEMEEENRMERE  E—F VRBITEERENETERE  $—FETRTNEBRF  HRARK -

EEHMNBEEHSE - BE T 2IR500 LEAZEB 6,000 ZELRELEMN  ERESHEEL - BRIEAKEL
BRLTREEMB(E - EBMbMRRIEANEEERABIESES -

Degreed iR L2EBF &

B2 ERARE - /68 2018 FHITIRE) Degreed MR F BB FARURAC—WMXNEENT » RIREL
BER %EJJWFH&LHEZ\%%%%ﬁﬁETEB‘EW%iB&EZJJ? WD ZAHEEERE - RCALUKRECSHBIER T
ERBRRFENR - Z18 Degreed TR A KME - BREEOAIEBTH  FIR - NEMETERESE -

2020 FER AR 3,265 A~ #8523InE8 30,417 /g - K195318580 9.3 /B o
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ZREARBISEENI

TEIEERESMRTE » BNEZFLTHEER  LARUBSRENESRD - HMEEL TEANERNE - B8
REBEERREGSES - HEH > BFSESCRCELIERNER  B3EATR B JlM &k » Bl -
TS~ i~ TEEEME - R0 LRMIE - #8URCEAENIFRED  SLUEBRREAR BESRNER -

2020 F - FfPIREAE 2019 FMZ TRALBISEE XK - MAM AVILERE - FIETEHEITERCERNE

B=EARNTE "B EELIIR, R EEBRE - AeREEERE BIEEREA - W ER RSB EETE

BZTTBEARLHIAN - DEE2A R - FREBRBNBIHRE -

st - fEEA BB R EHEBE « A8 - BERABHESARBRNZEEE - HEZ TV EERE
W FERE N LR B SRR E - HEER 108 It EE2 MBEEL A RS

o TEHEL4EERETE (Citi Women Leadership Development Program)
o I EEHETE (Inspiring Women Leadership Program)
o ®##5+t=E (EDGE Program)

EDGE XM EERENFRETE

TERERZMERCHRETH "EDGE BENRRFTE - 8FE 3 R 8 AEKRAMER - ZBAMELHKS 2
REMPAXRBEBENTRLIETERHA

2020 £F - TeER AR 28 MR EE ST EDGE B2 E - REBXEXAKR LARERANET - /AT
BINRERCEEMERFCHNES  BREFREFE(CHRETIHIRE  ZBEENEE 58 BEE2HARY
B NMERRAEBRAERE KRN EERE "BYAENGFER . © TENFREAEMEE, « "LBEER
EfA L & - EMANMEREET  EENEERZENBISER RS0 mEtMBEIEEEERED -

TEEMHEE (Citi Talk Series)

BRY BB - RSN ERBREEATAR  UBENHN  BBFRESAERAEBADIZLFHE
SEREZ REERAH - DFERARCHER - 2020 FREREZERUHERHBE XL CRIRES H VB ERE
BE o A BB 2 BIEENTEE  TELMA TERESHEGEM ) X THESERARBNERD, - 164
AZ -
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| Bk | {EEEEH | 2020FFAHEE | 17E/8 (BE) | 2 BEKEREN | 3 BEERMIARE | Mk |

TEENDEYRF# RIMFEERR "Choose to Challenge.

#StandFor Progress #StandFor Progress #StandFor Progress

+ +
4 INTERNATIONAL 4 INTERNATIONAL INTERNATIONAL

WOMEN'S DAY =~ WOMEN'S DAY = WOMEN'S DAY

#StandFor Progress #StandFor Progress #StandFor Progress

+ +
4 INTERNATIONAL 4 INTERNATIONAL INTERNATIONAL
WOMEN'S DAY WOMEN'S DAY o WOMEN'S DAY

TEEERTRBEZ (Jane Fraser) R 2021 F3 A 1 BIEX EF @ BAEREHAIBITE —ETEER
MM - B 200 ZEMTEEEETRTRER » ZBICHETHESIETEAIENE N ERBRAERIZE - AE
M3 A8 HEERELAHE  EHEESEHBE T BEMIIA Citi Women's Network B T EHRE Y —RIREEFE » £/
EEHEE T THHERTA LR THECERSFREBEFELZHERE "Choose to Challenge s BEAFHR S & 22
#IWD2021 #Citi #StandForProgress * 2= 8 CaA TR #E - ZE B RENHE B2 MRITRE BB H
AEKERREREE, PNESEBRE - THRITE,) o R BELS DRI REEER R EEETE %?K
MAEBGHEREEERAREENBINE  MEREHEIN  EECRERD  ALEESERKBEFIRAEXGLS
TRC  BhE—CrNIRBHS LEBHBPRE -

U SRR IE AT

e - B EBEEEEZ R TS  BERE
HREE R RBENERBEBIRG  (EhatERR
RRCFR > WRIRMEEERE - BEWATE
BRI BERLIARUEHRC TF&ER > fEifE 2020
FENBMCEREERSR  BRCAZEBYEEES
TREERNE  BER{CEEXN T FERZER B
EERERRREEHE -

BFREEREEADR (BERE  BR:E
FREHE - FAFE)  ERRAEHRENHEEH
Bill#R » 2020 B 98% R_TRFEEBREZ
ERF{CENEEEABERR - B EM  f1E2
FHAIBEAT -
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EREEN

TEHERABTIREESEBHRRIEREA - {EEEER 2015 F5MBRA 1,000 BETRRESHMERNER - ERA
ZME 0 2020 F/AM0 2025 KEBRRERE - FRESMERKREBREAE 2,500 BETT WA "RETEREES
££B3& , (Partnership for Carbon Accounting Financials, PCAF) & #HZESRZOFES » IRERMBLUE
EDRRRRRF R - BB FEIIRERERAAE  EHEEEEE—F ST 2050 FRISSEFSRIMNE R - DIER
ITEETMERRIREH -

TEHERER = AERZSRIRTE - BT RSBOEE

1 SEHERE  RRREBMERNYEM (BEELERRERNRE) - MAAREBLRARER
YT -

2. HIEEEANEEE  ERESHMRENNR - TR EREIREE TR OSNER - URE
SRARBFTEHNERAR | MG FN B R EFNEE BHEREERERNYE BB

BT ERHES -

TEHEEER 2020 EUBEATEINA "Ikt & ERMAHBEA . (Partnership for Carbon Accounting
Financials, PCAF) & iRIEHEFAEEHESFER] BT B EZ R E AR ENMT R AE R BN
W2 EMEEELFBRKELSE -

3. HENEESRE  IEAFITHAE  EEFEMEABSK  THERF  KREEEERRSHNER  HHERE
RUSKREE - LUZRERBENREBE -

52

BEBRERITIRE

—Ht

Alignment

EBEEARRTE
Impact & Target Setti

BELER

Clients & Customers

FEBRA
Stakeholders

A B R

Governance & Culture

il PRB

& 2 (ERKEHE) @ LEBRERKSEKEZRREBR (SDGS)

OB NRAEAMZE  BAOLEFHHHGREFTRNEATE @ KR EEE
ng FrERFEMA (RIRELSEREEBR)

& EERBREAEZRGETREER BB FERA  ESCEE » WA
REPNRERH

& B8 EEAMNTERAZZTHTR  ZREBRERS  FHAFRIEKE

T

& ERBVNATREMETEMNBRITXE - BITEHRAMARE

EEREER @ EHFW - B3R ~ ESC 3hEFE ~ ML - ARBEEBEN SR EES K
Transparency & Accountability BERREENER  WHEHEBRESS

TEIRE ESC KERRNEIFEY  SRERTEN  RRECSH  SIEFFEREXBEBESR  BREHS

MREEE  BYEERARIE
N FESEERIARE -
BF - HERBA - RTER

FIXEREMIFIEE

2HE

mEL - BRI ELESREHBERERNRENRE  BERFCLENAGE Y
FIEERERAR B IR - BAEER « MR SOKERAVFER  IBFTREIREARE B - #EF
HRBRRE— O -

(TCFD) 1%

JE g EE

EIREEER

EEEATENEERERERBNEENEE p.52
RIzHABEERMES R RN BEINTE p.52
REBREZER - REMNUBEREMEEZE p.52
PSR IR AR R p.52
EERREREEBRIRE p.52
RS — ~ SRS NS REREHK p.63
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2020 F{tiEERTT ESG SR EE

9 INDUSTRY, INNOVATION 1 REDUCED 1 SUSTAINABLE CITIES
ANDINFRASTRUCTURE INEl]lIAlITIES AND COMMUNITIES

o | = |

HEB)IKAE & A

| B#% | fE&EREHA | 2020FFAEE | 1 15k (88) | 2 AEKEREN | 3 BREBEAE | Kz |

1 NO 8 DEGENT WORK AND 1 RESPONSIBLE
POVERTY ECONOMIC GROWTH CONSUMPTION
ANDPRODUCTION

FERERE iiid | of | O

TEEF B KESHEE - BRY VETMSBMAIRERRBITHREES  ERANEFHEREETERAREE
BUR - BAEFRENSE  BERARNRRRE  KECEMNHE - CENKESH  FFEIEUT=RES -

o IRE®BIARFE (Environmental Finance) : $FEEMERERBRE UIRRIEEBNMAR SR  IREEZE
NEAERE -
o RIZHEEMMEEIE (Environmental and Social Risk Management, ESRM) : B@BIRF Y @I EE R
Bﬁ DR BEEERIRIGHEM RS EEE
EEHAHESE (Operations and Supply Chain) : Z=BIREENEE  BEARSE - BK HEFTH)
Aﬁ&“‘ﬂ&iﬁﬁ’]?ﬁ% tE4h - FEFE IR ERNER - EAREF L EHHERNRRITEMAEE -

TEEEBERKESH  BEBUT "5+2, FRIEXBCR > BERESHEDN © B '5+2, FRIESR  BEX
BREANCERLN > HeEKBERREINBAE - 8E 2020 FE » BHGRERERX 588 BT » RIMRE— -

) TeRKAEERHEEN LR
2020 FHBMFRERER

588 &T

i DIBUY 5+2 RIS R LBERRERRMR - REMTERR  RARMAIZREXGEEBN  ARPREFAIEREXRRE  CHRERTERR -

5+2 #EIEZEER!

IRRERIE, ; TOMNRYE © EFREREE | EIRHEEE
RE S B BEREE

54

TEIREE T —HAMBEEE D RPES " BRI Pathways to
Progress, T2 @ IZEBEILSMEANNERED - WERRAT » HEK
BB » TEHHETEEESSE O EER BRI  BE  XMBEELTH
X BABFRERF N - 2016 FLUIK - [EEAEREBBH &% 5000 FiT -
EBhE® 1,000 fiI 16-24 mAIAESFREZR - BEHBRES -

EHFBINRSMRPTSIBNDIREELECH  BHEEETEERESS
TRERMRREE  AHEAR TERKINZE Pathways to Progress 52 »
FEFHTE 2023 FLIRIMEE A MEE A 3,500 BETIRT SHFIHNEE - T\EZZDJR ’
ARR=ZFEEELKATERL 6 TEBGRLIK 6 BEBERESEIIKSE
NHBBEFIENEHES - ERETEEEA E@?f% 7] EULE%%«/W&@
ORBERE  BAKERERESHEEAM - BE BRR o
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9 WINWATM 12 RESPONSIBLE

NNSIIMPTIJN

425 e B R Al & |co

BSRETAENSHKEE - BRSSP ENSIELE  AEERRY  BItXxRRARFEMSIREELNE
g2 BpEFR#RIRER4dERENEERL /\m}5$‘i¥ﬁﬁlJﬂ<%§5Eﬂ5°

ERIRENERA (Equator Principles, EP) MIBIfReai#is s —  TEHEEREER 2003 & BIEE (RIB
TE&{DBZW» (Environmental and Social Policy Framework) - #f I&%&iﬁﬂﬁﬁ%ﬁﬂ]\&{amﬁ:’f%i ’
EENVERA  BEARESRAT (International Finance Corporation, IFC) FTEERIE D48 @ W EHSETH
?Efaftﬁz RIVTEM  BEETTRER -

ESG R{E#H
THEAU(REETZRAKREEBZEK) (Environmental and Social Risk Management Policy, ESRM
policy) fFEARMEREBECESEERA - ZHEERERE  fIE—EEZAMASERRBRREFITGHERE » ™ME

REBIREA S TEICE - BEEENIMEE ESC BRI -

RETEEBREREEER - ERERASPEBFEERLEE (MARERARE) @ IREENERZER
ﬁ&f&fi{%&%mi@i&mié 8 (MNIRETARE) @ XBBEUVRETERRENEREE - SRIEHE ESRM E5EFKE
RS EmEL AR o

ESRM BERELKIEEFHNEFRER  RELH RZURMEBEHSEERE (BEcREHESEE) © E1T
[BEfR D R EARTE o AHMABEREEREENESRE - AEBRERZER - TEHRA ARk e MERK -
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| B#% | 18&H

) ) TEIERIERRE

BEFARITRERERNR - BREMEBNATNEAXXM MBFER

v

FHEBEAETERBAS (Due Diligence) BIFARREES (KYC) / ZE&EHH (AML) HIRIRAREEENR > I
REAERE R MR EX B E RS

o TLIEEE—REREREELER

o TEEEEANEBREZRERER LETHREERRE

o TEIEEENEME LRIBERERZ

A 4

FEBUEHERGEEGTHLIR "HERERARKRZK ) FIRFINEMEE  IFEZEREEMSETRE
€8] (Environmental and Social Risk Management Policy, ESRM policy )

A 4 A 4

& EEEREHELSRAERBEREEE » AIFSZRK ESRM
EEEREAE T
o XEBBMKIEEPXMARAME LMIRERRET
f&5[E ESRM EEHF X EMETIRERAD LT
ESRMBEEERBARBERZIUE - BESH  E
55~ BBAL 2B BT R HE D AR
e ESRM EEFEREMRETHERGETER
¢ EEENMREKEZEGREMA BTN TEE
ESRM EEBEXEBEMNNRES RETRETH

v

KIBTEEEENERERG D BREER - BEEBEMHEEREHRENEARTSETRE

A 4

FERES LERTENRRREHE
ARB—REM > REEQARGHE - E
XRNERE - WEREERRED
o ETRE

RETEE

o KIBTEIHEABIRERGEREEINE  KBEERBFRARER - THERLRERER
o EARMERRIRLZEHE - AIEHEEM AR RERREIL KNS E - LS HEREAGE

B | 2020FFAHERE | 17EME (BE) | 2 BEKEREN | 3 BEERMIAE | Mk |
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2020 FFEHEIRTT ESG WES

8 DECENT WORK AND 1 RESPONSIBLE
ECONOMIC GROWTH CONSUMPTION

QO

5 {EH

S\

HIERSEEESPEKENEZRMN  HALIBEANEESERMNMEERE  BRLERSBEIXERRER
(Sustainable Development Goals, SDGs) 5 12 18 "HEFRXEBENEERL | @ RHERNEEICEERKIRE
Mt gREFANRE  EFEBKEREE -

TEERERERER  TRREHEZ TS/ mERE - BERERE  BRMARER  THES 285
ZERBRES  TBHAFEXRAEMT BB IZNSRSBE WHEALTIER  SREBRITBZERMN
TTEZRAZR G~ REFITERBERE

)0y 2020 FHERRE
15 E Yk Ti2%8

116 % 46x% 10=x

L SEE T ANEHN - BEIR - RREERERS -
2. MR AR HUERERM B EE  EIRIR - EARRES -
3. 1728 B EAEEAEIRATBESEE A TIRMARE MR -

RO BEIBREEENRIE > BFRBAATMERRE  XHEMERKERRE  AERFES - 2020 F
TEER BB RIBC SRR B 45 /5T » LLPIZE 99.1% » HPGERESEAF S 5,000 BT °

BMESBRERBEEN  BREASEBEMABBREBERET  HRLAUEBEEIACHERE - EMBRIRE
o REHRENEEEHE

TEERBEEEEEEBEE - RMEERASANES] CSR KR WEREEFHSHEKER  AEBLECETEMS
(Corporate Responsibility Questionnaire, CRQ) - fEfXEEMESARERE - AREME (citizenship) &
ok #& (environmental sustainability ) ~ #ftfER2 it (supplier diversity) E=EMEM @ EEHHESBEEFT
22 10% -+ 2020 F1EE CRQ MENREGT 67 K 5 1 ZUNAE » H 68 TR - 2B TIEN 16 7 -

BPIERE RO AABEH R « HEMBRBENEE - FRIETREER  RCRDEER RIRRES - &
HEMERBRIEE  TEIEGRBREIEAFRY  LBSHENELMER  HKETEKERR - ZEREREE
T 0 2020 FERAEHEMEZER ESC B EHNREEREM > MALEEHIRIER
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| Bk | {E2EZEH | 2020FFAERE | 1 16iR (RAE) | 2 B&kBREN | 3 EmEEERIAIE | FiE |

7 AFF(IRIIAI!IIANI] 13 CLIMATE

ACTION

{ETERARITED o ©

RIrBER 21 wawagszﬁg%m@wwm EHREE
BEAREHE  SASHMXRERME  THBESHTES] &
FEI  BF - #e FFEMNEBSTEE - SE2IME  BFER
BXE BEBMOBEXKERRER  LUBRKEEBTRNEEE
B TAMZEENBRTRT 1 2020 F1EE (A8) MMEMZE
RERERMBR RN ET T HETEIH

fEIE#ER B =T

F—& ¢ HAAE + BRI

EREFRBESREFHEINEERMNEREE - B 2018 £545 - 1EHEF RETHINK EFEERRHEH

 BRIRRE-EEFEEYEEMN (G BEEE) @ 2019 FEBEANENRE E£—FTB2LETHE
FEEYNZEE - 822020 F 12 B BEEER CABAXREEZ 46 BAR  BEEBERELTERT1E B
9,686 ZAMA -

RAMCRRENEREIRAIFRH - TEE 2020 F477& " RIWCRER ) 8 45 101 BABKIFAR - ZB RSB IRH
BAMENA - BEOERESNESTIFGE - 2B LBAR  BARBRAVEIMEE -

TN BRBIRN FHTTE © IRIBMAT - 2IEFERIE 4.5 KEESEENIT > EHF3RLBEY  FR
BRE 25 F - AENIL > 2020 FEE2HRETLR - FHBERAT LS AEHEESREIBXESRKEIE RKEHE
F{CE ERENRNECRE TEPIE] ) —B855%  RAERTERERRER - BEN 40 2ER - BFHFE/I
2,000 #RAEF o
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2020 FFEHEIRTT ESG WES

ETE C BEEN + REEE

READETFHENREREBNANBNIRE » SBFEHORARRRGEBEZE > 2020 F8 > {LESEET

BESFERIEH A (Taiwan Youth Climate Coalition, TWYCC) HF#H " TEEAETERERENITE , - BFEE
W TRIFEEBAE, - TEEREIIEDWIE ) B T T AZER LTS, RI)5EE -

RIRERMEE 38 TED

SEEREBSESERATEHNEEEZBENETHERA  NMEF2EARIRBIFERK
Ere  EEBRHANIRG - EEHEELEMA TWYCCHERKE - RERABERTHSE
ﬁ{lﬁgﬁg%ﬂza B °

2| COVID-19 ZIE®E  TEERREBMR LRI
BRRSEF  2HEHEBETLFEBRR LT L - THRERRK
HKANBRERINGE - RS EF ?bﬁEW“BﬁEWHL
BRFFU—EHERE BERASFEER  E5HMH—
BRIIGIR - BT EABEEE 800 AR -

BEERBEIZIENHRIE 158 e

BERBEINZIBZHREABIIZR » 25% - "RIZX B X ESG, ~ TRIR
XEAEe, ~ "REXAE, B2 TRRXBEE, - TEBFEERBETRFEK
HRHEREN®  BERIDPZANRREBNE L EEEZRITHEERXKER
Valerie Smith 2 RS EMMEFEAMREEEBETA - D RAMRMBIBARM -~ &2
BEFEHARNRZEBHEMATENTE » WHZF ESC BRIZEBZENR
MEREE - MSEFERERIIIFHRBIRSIEIE 36 BHBBAR -

FAERtE T 1 s Ee

TAZRFEEBHRHERFE2ELPE—BINARKRTE FEEURSRARGEBES L3 TRIPEEELEF -
ML EERUENBEY H - ANZHMHSEMRRIREBAIS - uﬁﬁﬂu/gﬁuﬁgﬁu%‘?m RIS 124 Frfcsr - X
NEREREEKBEABFIRNA @ BORKEERUER L B TUERRIEERESBES RS FRRZINIFHREN

BRR SR -

FIFEBRBSE MRSTF ESC BIRHE

RIRREE S BEDREIR S| HB1E 800 ARBFLHE - HRBREILERC T > BAis&ER
THESHRE  LRERFEFEEXHACEEIENGT  TRSER2RERES  H
REEMEBRMAN - IMERABRERE  BIMNESEKZF  FANEERANEBAES
ERFEREBEED  t/REBHHE  BSEAKBEH®Y  ERECERRBIKEER
BT EXRERBENERER - DREMENE - TR T HSEARIKE SERLIKE - BR
BREW RZRARE—WNHFRR  ERBERT > BSEPAEEAARIT LWESS -
BEECERGEBREL MBS -
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| B#% | #E&ERA | 2020FFAHE | 1 1eik (88) | 2 AEKEREDN | 3 B EEEAE | Mk |

TEIEEEBFAEEUR - RGEaAmMNEEE  BIREEELEN
?&ﬁ?’ibﬁﬁb?lf%ﬂ%ﬂ (EHE - 2019 FiE - TEHAEBETFRES — R

REBEBHEFE - BARER  XEBIFLEANAS - BB
|37/z 7‘5*?% CERENE—ERBER  AeBERRRENGEE
AMER - WHERX - BT ~ FEAER #HR  BEHBFEERR
P B ERREEERAKENE - 2020 F - TE/EE AR

ARG EET  BEMEMNNARREE  AHEHERNERA
J”ﬂ%“% BRY BAZEXIMERRNAERESN  BEBRMEES

I>/E)|cv
@
“’TE

RSB o

b
~ =

S

[
,/ e

61



2020 FIEiEER1T ESG $REE

H

TR E KERER

N RIREB LRI RRATSIBAIRA > TEEURRKERTETH - BHERBRLEMMNERERE  BARE
BEER  EBHEEEE  BERIKERAVNER  (LESHIE  BEBMEFMIRNAR -

BFAFRZABERICREAR - B  RABRBERRSNER  EMREHORE &K  SRERFER
EETFBSRERENETH - EERRIEES @ EIEEIMAER 2010 FESARRZE LEED £8RRE » He/Es
—ZHK/AFA LEED Cl SBFEMMBZE - DIRE—RER LEED £4EMIRTT - RMIARERAERENE < RIRERE N4
24 WBAMBRAETHENR GBS EBRURERE e T MIRERRENRERE -

E’E’fﬁ ERbt > BRMESFERHERERTEMRARNBETREABES @ MERARIBERAMAE » Wtk miE
BAOR - ETRERALERN > SREGENWRGR - BARZESMOTUERAKE - DUZBEERIKE R

) ) TEIRETRER

Ep)) KE

1% / £

EEYEUL

3.3% /%

N
N

N~
h
L

BIREE 8 8ER hik

RS EERBENRERBERER  RAEHIRERL  FIESHATAESHERBY BREENRBES
= JTLFEEﬂJTEQ K ETERNREREE - I - BRANEERTH RS ARKELEEYRIWE - I
BRI —F R LY - BRI  BXKLBEEDRESR - TEVEET » 2020 F2THEER 2019 F5
2 6.31% » BEEVEIMRERSY 7.57% -

5

Eﬁ

\

)0 ) EEMETEEETE

o PL IRIEBREEH LED RIE
o T8 IZMEREREF K LED BE o S —(EEE—£ I &iA 35000kWh

o HHEERERNMERTHSITER  tE g © —FHHE 127423kWh ELEEE
PEEEeliEtrEEelnal #AHt 364 AR EREFFER—F

o MREHBMAELR - LER 24 /Iy /30 K&t
SEITIME - —BERREHMBILNNE

o EHIGE - HEE

o T AR ENTHEBNEMMR

o JER IR BRI RER R

i EMATRE SR 10405 EREE -
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| B#% | {E2EZE | 2020FFAERE | 1 1658 (RKE) | 2 B&kBREN | 3 R EREEAIE | FiE |

2018 £ 2019 £ 2020 &

R (EOL) o (EOL ) ®EEHR (EOL)

H AR T LED AR
15,966 5,502 962,076

57.5 19.8 3,463.5
AR (t-COLe) 8.5 2.8 489.7
2018 & -2020 &F _

4 ==

@I A S5 Poh =2
2018 &£ -2020 & 983.544kWh

HREAHERL R

s 1 BEESHENE/ BRASERT - RUBEE BRI TRHRAIRNRERMTER  WIEMBEELBRAARE - HEHISRRHENE
2. 2020 FEET RS - BRSEN 2018 4K 2019 FH%
3. 2018 £F -2020 ARG AE2E (USD) 495,396 °
4. 2018 £F -2020 FAEREEARR (KWh) @ 983,544 ©

» ) 2018-2020 FRERIEHEM

18,462,126 17,127,732 16,111,147
GJ 66,464 61,660 58,000
t-CO,e 9,840.31 8,718.02 8,200.57

g 1 BHERZAET  BRERIRETCIE 45 EEXBRHNARIBRASEE - SEERIREX 100% °
2. GHG BFREIRERTEEMEZ » /IR 1S0 14064-1 IFEBTHEE - MRCE=HEREB
3. BOHRAE © 2018 4F 0.533 kg-CO,e/ £ 5 2019-2020 £F 0.509 kg-CO,e/ [ °
4. GWP 2R * IPCC2007 HE IR AR -

KRETFIRE  REFRETELR

RBOERNFE  RESAREETE EZROEINEFPEARE  AGIRECREE - CEEMHERE 8
TIRE ,  BEEFERBLUME  LUETRENAEGEMARNIRE  PZED " EK ) POKEFFREN RO BARRL -
FRMHER  BEKEFENRRES -

TEEEEEEEES LEAFPETEMER  YREEFEERNERFETRERE - TPHREFLRE
(BESTFRITEEFIRS ) HEXEABIEM - BZE 2020 F - AEEMIEEBFIRE @ HE LBBREBRBOTE
FPE®E90% UL -

SR FHERE

60%

RITAME

61%

EFIREEALES
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TEFEEN

TEEAEEE 2 RAEE £ - RIS ESED BUEE REKESTEE  BALEEREMHESRT » &£
BMARBHEAMEREN ERTXNEEBKEZENAREEE ARERMSEKEZRBER (Sustainable
Development Goals, SDGs) -

0[e

BAEERTEERTI 2HRIANGRITE  RALRERE
TR > XFEESHENERERREES  ZEA
HEIR M AL BB EAYAAGE © 2020 FAEHEN SR
B ZRERBLAAXERFHLE2HEE 0 &
SHRAFT S 2,400 HRETT - WiRAK 3,112 %
BIREE2E  LEBERTSHEEMERTE A
BEMEREIEHEE B nk o

64

1 7 PARTNERSHIPS
ANDSTRONG FORTHEGOALS
INSTITUTIONS

Y |®

10 REDUCED
INEQUALITIES

16 PEACE, JUSTICE

TEEEETH

ERRMETRCRAARTY  BRCEANED - EHL SRR - FERERENSTES  SEETRE
FTEBES  IRABTEERG  ERACHRRHES  URHRLIENSETED - RaREHrBUEE
1B - RURCERNAREETES -

FEE2IRETH ) B 2006 FRMLIKE - SFE2IGEA 70 ZEEXK - WF 1,100 B LNETRBIRDENR -
152K - fEME (578) RIC2EARZRREER 2 BAR  LUITERFEHL SR -

BMBEBZ AT AR  BERSERBIREE - 2020 FEEL2METAKDY "EEAEZOINFKFTE, - RE
F{CRBEBEHNRES AR BN ESG MERAREE - ETERA—IT  TEEEMIFHEE—IT - IEEEET
ML BEIEELHEE 70 8T - TEERCIE2HERMZENES SRS RBMEZRELF  LEBEES
SHOTYMHZERRE > HEERRNENE -2 - BF - KEEILENSETE  2RETRESRRERE
= SRETEEE TE CAERIAHIT - WERBRHEEED » BR{CIEER  BOBERRE - FRREE - =X
REFREEREFI  _FYERHEBERITEE  BIEEANE MEES ESEA% - 85T 2020 FIEHEERIR
FLAAN 3,112 ARBE -

2021 F - AERREBLULEBEHOEQBENNEE  CHEHSE2RETHEE A TBRRE, BB R
JINBEEE  REBREEBF NEVDEAINITER - 1o TEEBRERN 2021 FHEETE T BERHOR
g ZBREIBERMRN 2R - HUAKEERY - BESTHEBILEERNFZIHRERE -
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" 2020 FETEHESRTT ESG MEE

QUALITY 9 INDUSTRY, INNOVATION
EDUCATION

ANDINFRASTRUCTURE

B FEkiE LTz M| &

BHERHEZFUGEERMLER ))) fEEEHBEFHIKETLRE
FWEB D - EHEDSRBOB
g RARABMHUBIRE WS
DiREEBLEERRE  HEDELS Rl - FERMERRE ARTE
MBEE - BENBFATBIHER
RGERREIIEEE  TEHEEEHE
HEEEN 2016 FHE) "BRKIHZ
% Pathways to Progress. 51 % [PUSTERIERONTl —par  fAL | AREFAH H B AR
#B) 16-24 BB FIHRAIREDME - &
BH BRESEXERE 29EB
BB A 5,000 BT HENER
1,000 GrEFEABIHENBIE » BIARIXSREHE -

&a1E NGO

—WREE Yes, | Can! BEBEEN

BRIREE MECHENEA

REE SRIAFEBRAERER

TEEESTEEESSUAAREEFER  BMHSHHARIBES B EFESGEN I  EEFRENFE
MBEAR > BIABRERNEF N - 2020 FILEFERED " TS FHNHKETR, @ BRBBMEMER @ ME
BERETE KBRS USESEE]  BE—TRESEADZ(EE  HERAANBSBATEEINE
BHBEMRBEAOBILNBRTTIEZ— -

SEMERE AGTE

RBIEL AR BIRIGIORBIZE - TCEESHERETHIOF  HE 'EEXERR ARE
BB FREBEXSRESR - WWES " EREBRG  HERER  HRIER  BINFEARBEED
HEAHRIEE  FERNRE "HXEH )  SEIBRNABESMTERF=2INMER - EBEERER
P8 EERIEEE - Wﬁgﬁ%’éﬁé@_ﬂiﬁ ERTT  BIBEAN B HES BB FREHRAFNE—F
BRIhiEENERS - 2020 FEBEIRATEHE) 330 L5 F - RIEAMMEES » |BAHKRE TFLRERET
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| B#% | {E2EZE | 2020FFAERE | 1 1658 (RKE) | 2 B&kBREN | 3 R EREEAIE | FiE |

Yes, | Can! BEEFMEEN

RERNEESFHREES 6128 2017 FHRE
BB TEREIE  $#¥ 16-24 BB ERT—FRFBAEE
BRI  #HE "Yes, | Can! SEELE N L 5tE 0 BB
RFMEREBEEEI - BISEENRERESN  #AFF
ROOBAE © BUE 2020 K - REHEBR 377 Mgt R E
NEF » BiEERE - REBERZ » WEB) 283 ARBERE °
2020 FREMEER 52% REKEHZBRE » BZER
EEE NS KEMEESRE -

HESmENEA

fEIEE 2019 F BB ESEET > #E "HECHEMNIA ) FFUEIFHE  BHEEEFTOFER
HEC  MHBGREMBE > WRERBRS  KPRERINBIZER B RIM TFRE & HEERR
8871 HmBIRE O FRHBIGTARRE -

THECHEMNEA ) SEREIRFARESE 2020 FE - ERH 278 (uE A4 » HA 23 ARKIHEE
"R 24 NEABSES  RERERERBIEL SO A - BH 30 AREAFX=ERLL -
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68

fREE | RRFFxRE BH - Bl

REEEREE  BRBERXHE
TEBER 2020 FER T HRABESISF
HmSI RS AN FEME=HENRT
WEBBFEN SIEBFEEILEENF
FEXEE - AERSFE #E2020FE
EMEMSEFENE  FHEL K 18F 24
ReE 0 HR48% ARESZEE KBS
THEBLRBEIRED  RCAEER
PUT8 hEE B ECHES] °

SHRAAMESREERIE

RESFRAEMEBRICAESHIKER » 1E
ENBEESTHE "ERAEMFBESRA
ERIE ) > HERAAMMSBMASEE
FtE - BREAREREEBNRCAEA AR
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
CITIBANK TAIWAN LTD.’s ESG REPORT FOR 2020

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Ltd. (hereinafter referred to as SGS) was commissioned by Citibank Taiwan, Ltd. (hereinafter
referred to as CITIBANK) to conduct an independent assurance of the ESG Report for 2020 (hereinafter referred
to as ESG Report). The scope of the assurance, based on the SGS Sustainability Report Assurance methodology,
included the sampled text, and data in accompanying tables, contained in the report presented during remote
verification (2021/06/03~2021/06/21). SGS reserves the right to update the assurance statement from time to
time depending on the level of report content discrepancy of the published version from the agreed standards
requirements

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all CITIBANK’s Stakeholders.

RESPONSIBILITIES

The information in the CITIBANK’s ESG Report of 2020 and its presentation are the responsibility of the directors
or governing body (as applicable) and management of CITIBANK. SGS has not been involved in the preparation
of any of the material included in ESG Report.

Our responsibility is to express an opinion on the report content within the scope of verification with the intention
to inform all CITIBANK’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE

The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognized assurance guidance, including the Principles contained within the Global Reporting
Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA1000 series of standards and guidance for Assurance
Providers.

The assurance of this report has been conducted according to the following Assurance Standards:

Level of

Assurance Standard Options Assurance

SGS ESG & SRA Assurance Protocols (based on GRI Principles

& and guidance in AA1000)

n/a

AA1000ASV3 Type 1

(AA1000AP Evaluation only) HaBEE

Assurance has been conducted at a moderate level of scrutiny.
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SCOPE OF ASSURANCE AND REPORTING CRITERIA
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as detailed below and evaluation of adherence to the following reporting criteria:

Reporting Criteria Options
1 GRI Standards (Core)

2 AA1000 Accountability Principles (2018)

AA1000 Assurance Standard v3 Type 1 evaluation of the report content and supporting management
systems against the AA1000 Accountability Principles (2018) at a moderate level of scrutiny; and
evaluation of the report against the requirements of Global Reporting Initiative Sustainability Reporting
Standards (100, 200, 300 and 400 series) claimed in the GRI content index as material and in
accordance with.

ASSURANCE METHODOLOGY

The assurance comprised a combination of pre-assurance research, interviews with relevant employees,
superintendents, ESG committee members and the senior management in Taiwan; documentation and record
review and validation with external bodies and/or stakeholders where relevant.

In response to COVID-19 pandemic situation the assurance process was conducted via Zoom.

LIMITATIONS AND MITIGATION
Financial data drawn directly from independently audited financial accounts and Task Force on Climate-related
Financial Disclosures (TCFD) has not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report assurance.
SGS affirm our independence from CITIBANK, being free from bias and conflicts of interest with the organisation,
its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this assignment,
and comprised auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
service provisions.

FINDINGS AND CONCLUSIONS

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the specified
performance information included in the scope of assurance is accurate, reliable, has been fairly stated and has

been prepared, in all material respects, in accordance with the reporting criteria.

We believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.

TWLPP5008 Issue 2104

| Big% |

91



CItl

2020 FIEiEER1T ESG $REE

92

AA1000 ACCOUNTABILITY PRINCIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

CITIBANK has demonstrated a fair commitment to stakeholder inclusivity and stakeholder engagement. A variety
of engagement efforts such as survey and communication to employees, customers, investors, suppliers, CSR
experts, and other stakeholders are implemented to underpin the organization's understanding of stakeholder
concerns. For future reporting, CITIBANK may proactively consider having more direct two-ways involvement of
stakeholders during future engagement.

Materiality

CITIBANK has established effective processes for determining issues that are material to the business. Formal
review has identified stakeholders and those issues that are material to each group and the report addresses
these at an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback.

Impact

CITIBANK has demonstrated a process on identify and fairly represented impacts that encompass a range of
environmental, social and governance topics. Measurement and evaluation of its impacts related to material topic
are encouraged to have more description in the future reporting.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, CITIBANK’s ESG Report of 2020, is adequately in line with the GRI Standards in accordance with
Core Option. The material topics and their boundaries within and outside of the organization are properly defined
in accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
topics and boundaries, and stakeholder engagement, GRI 102-40 to GRI 102-47, are correctly located in content
index and report. For future reporting, it is recommended to have more descriptions of CITIBANK’s involvement
with the impacts for each material topic (103-1), and how efforts were given to mitigate the impacts. When
reporting on goals and targets for each material topic, the expected results are suggested to be set, if applicable,
with quantitative objectives.

Signed:
For and on behalf of SGS Taiwan Ltd.

David Huang
Senior Director
Taipei, Taiwan
19 July, 2021
WWW.SGS.COM

TWLPP5008 Issue 2104



citl

©2021 Citigroup Inc. All rights reserved.
CITI and Arc Design is a registered service mark of Citigroup Inc.

|lmn Wi
= |SOY INK| sppgipiRs S RARREEERBEASTHBNN




