花旗(台灣)商業銀行電子郵件服務申請書
Application Form for Citibank Taiwan Limited E-mail Advising Services


本人／公司瞭解貴行已開發電子郵件通知系統，並將提供予貴行客戶使用，俾該等客戶得經由該項電子郵件通知系統迅速得知其帳戶下匯入匯款交易、進出口貿易交易、定期存款之紀錄（下簡稱交易通知）及月結單。在此電子郵件通知系統下，可透過電子郵件將交易通知及月結單送予客戶。
I/We understand Citibank Taiwan Limited (“the Bank”) has developed and will make available to certain customers of the Bank, at the discretion of the Bank, the e-mail advising system to facilitate customer’s receiving advices of incoming remittance, advices of import/export trade transactions, time deposits (collectively, advices) and account statements related to their respective accounts. Under this system, the Bank will send to the customers by electronic mail (“e-mail”) advices and account statements processed by the Bank for such customers ‘accounts.

本人／公司茲謹請貴行經由本人／公司載於本申請書之電子郵箱將交易通知及月結單傳送予本人／公司。 本人／公司並同意及承諾如下：
I/We hereby request the Bank’s consent to send advices and account statements to me/us through the e-mail addresses specified herein below and expressly agree and undertake as follows:

1、 本公司確認已取得使用者之同意，得提供其姓名、傳真號碼及電子信箱等資料予貴行，由貴行為提供本服務之目的或為花旗集團分層負責、風險管理、法規遵循或委外服務之需要而為資料之蒐集、電腦處理、傳遞及利用。本公司就指定之使用者電子信箱得隨時收取通知或月結單及其正確、順暢，及通知內容可能因電子郵件傳送而洩密之風險，應自行負責。不論任何原因，倘貴行不能依本公司之要求而傳送交易通知或月結單予使用者，或於傳送過程中有遺失、遲延、誤傳、錯誤或揭露機密之情事發生時，貴行均不須負任何責任。如貴行或本公司指定之使用者之線路、電腦或電子郵件系統因忙線、故障或其他原因而無法接收或傳送時，貴行將於同一營業日不定時繼續嘗試傳送電子郵件予使用者，但如仍無法接收或傳送時，貴行即無須再行傳送交易通知或月結單。
We shall be solely responsible for the availability of the users’ agreements to provide name and e-mail addresses to the Bank for the Advisement service, including the Banks’ need on data collection, process, transmission, or other usages to fulfill regulation on the Banks’ responsibilities, risk management, compliance, and outsource needs. We shall be solely responsible for the designated information from time to time and for all risks to confidentially with respect to the information contained in e-mail advices or account statements arising from such transmission. The Bank shall not be liable for whatsoever reasons for any failure in sending e-mail advices or account statements as requested or any loss, mis-dispatch or disclosure of such information in the process of transmission of such information. If the transmission cannot be effected due to the breakdown of the Bank’s or our computer or e-mail system, or otherwise, the Bank will attempt to effect such transmission on the same banking business day, provided, that if such transmission cannot be effected on such day, the Bank shall have no further obligation to effect same.

2、 除本人／公司與貴行另有約定外，茲此同意貴行將以電子文件取代紙本文件為寄送之方式。本人／公司瞭解，貴行將不再另行郵寄交易通知及月結單予本人／公司。倘各相關之電子郵件通知或貴行之內部紀錄有出入時， 除非貴行之內部紀錄有明顯之錯誤，否則仍應以貴行之內部紀錄所載為準。
The electronic documents shall be issued instead of paper document, unless I/we and the Bank agree otherwise. I/We understand that the Bank will NOT continue to send us advices and account statements separately. In case of any discrepancy among the e-mail advices and/or the Bank’s internal records, the Bank’s internal records shall be final and conclusive, absent any manifest error in respect of such records.

3、 本人／公司如發現電子郵件通知或月結單內容有誤時，應於本人／公司收到通知後七個營業日內以書面通知貴行，否則貴行得逕認該通知之各項記載為正確且其內容業經本人／公司確認無誤。
I/We shall notify the Bank in writing within seven (7) banking business days after our receipt of e-mail advices or account statements of any error contained therein. Otherwise, the Bank shall be entitled to deem that the contents thereof are correct and have been accepted by me/us.

4、 貴行得以至少三十日前之書面通知，(1)刪改、修正或變更本申請書之約定或交易通知及月結單服務之作業方式；或(2)就交易通知或月結單服務收取費用；或(3)終止或暫停交易通知或月結單之服務。倘本公司在前述通知期間期滿後仍使用本服務時，即視為本公司同意接受通知上所載之修改、收費、終止或暫停。
The Bank may (1) revise, amend or modify the terms of this Application, the operation manual of the system and/or (2) impose fees of charges therefore and/or (3) terminate or suspend the system or provision of e-mail advices or account statements service with a 30 day prior notice to us. Our continuation of using the Advisement service after receipt Bank’s notice implies we agreed to amend the notice.

5、 本人／公司瞭解並接受透過網際網路電子郵件傳遞的交易通知經過「加密」處理。本人／公司同意貴行得免於承擔因電子郵件通知或月結單被未經授權者取得或遭篡改之責任，貴行同時不需負擔因電子郵件通知或月結單而造成本人／公司之任何損失或損害。
I/We understand and accept that any advice or statements by electronic mail on the Internet is encrypted. I/We agree to exempt the Bank from responsibility for any risks of unauthorized access and/or alteration to any electronic mail advices or statements, and any loss or damage arising therefrom, or otherwise in connection with any electronic mails.

6、 本人／公司應自行確保指定供作隨時接收通知或月結單之電子郵件信箱得隨時收取郵件、並應自行負責通知或月結單內容可能因傳送而洩密之風險。不論任何原因，倘貴行不能依本人／公司之要求而傳送電子郵件通知或月結單，或於傳送過程中有遺失、誤傳、或洩露之事情發生時，貴行均不須負任何責任。
I/We shall be solely responsible for availability of the e-mail addresses designated for receiving e-mail advices or statements from time to time and for all risks to confidentially with respect to the information contained in e-mail advices or statements arising from such transmission. The Bank shall not be liable for whatsoever reasons for any failure in sending e-mail advices or account statements as requested or any loss, mis-dispatch or disclosure of such information in the process of transmission of such information.

7、 本人／公司指定使用之電子郵件信箱如有變更時，應立即變更之，且除非貴行確實已收到該項通知之書面，該等電子郵箱之變更對貴行均不生效力。
I/We shall promptly inform the Bank of any change in the designated e-mail addresses. Unless and until such notice is received by the Bank in writing such change shall not be binding on the Bank.

8、 本申請書須於貴行同意後始對貴行發生拘束力。除本申請書叧有規定外，本公司與貴行簽訂之花旗（台灣)商業銀行便利付款服務合約、電子銀行合約、電子設備資料轉帳程序約定書、貿易服務約定書、開戶條款內容（包括但不限於帳戶及服務總約定條款、保密及資料隱私條款、當地條款及花旗（台灣）商業銀行股份有限公司蒐集、處理及利用個人資料告知書）暨其嗣後修訂之各項約定，均視為本申請書之一部分。
The application shall not be binding on the Bank unless and until our request hereunder is approved and accepted by the Bank. Unless otherwise specified, this agreement shall be governed by the Payment Service Agreement, CitiDirect Service Agreement, Electronic Equipment Data Transmission Agreement, Trade Service General Agreement , and the Bank’s Account Opening Documents (including but not limited to Master Account and Service Terms, Confidentiality and Data Privacy Conditions, Notification of Collection, Processing and Use of Personal Information by Citibank Taiwan Limited), as may be amended by the Bank from time to time.

9、 本人／公司承諾決不使貴行因依本申請書約定提供電子郵件交易通知或月結單予本人／公司而發生或遭受任何損害、損失、責任或其他索賠。
I/We shall hold the Bank harmless from and against any and all damages, losses, liabilities and/or claims of whatsoever nature arising from or otherwise in connection with the Bank’s providing e-mail advices or account statements to us pursuant to this application.
10、 本人／公司若已申請交易通知服務，茲此同意貴行得於接受本申請書起三十日後將現行傳真／郵寄通知服務轉換為電子郵件通知服務。
I/We hereby acknowledge that the Bank can convert current advices through facsimile (fax advices) and mail advice, if any, to e-mail advices, 30 days after your receipt of this application.

11、 本人／公司將勾選以下服務並指定相關電子郵件地址以接收本人／公司於貴行帳戶的交易通知或月結單。
I/We hereby check the following services and designate the following e-mail addresses to receive advices or account statements pertaining to my/our accounts in the Bank.

	客戶名稱 (Customer Name)：          
	客戶代碼 (Base No.)：          

	聯絡人 (Contact Person)：           
	連絡電話 (Tel.)：           

	電子郵件 (Email Address)：          
	傳真電話 (Fax)：          



	|_|　新增項目　(New Items)
	|_|　使用者全部覆蓋　(Supersede)

	|_|　其他　(Others)：          
	|_|　使用者 (新增/刪除)　(New / Delete Users)



電郵通知之請求－本行預設以下通知單種類之每一種內容皆可接受電郵通知，如欲接受此項服務，請於此欄位註明電郵地址（最多可以有五組電郵地址），並勾選所需要之通知單種類並標註各通知單對應之信箱。可接受群組信箱，電郵地址若有變更應以本申請書於三個營業日前通知本行。同一客戶代碼下之所有帳戶將同時適用此設定。
Email Notification required－includes all receipts for selected communication type that requires email advices. Up to five emails. Group email is allowed. Any changes to the recipient address should be notified to the Bank three business days in advance with the form. All accounts under the base number 
provided will apply the setting.

＊電子郵件地址＊ Email Required
例如 (Example)：
使用者A (User A): userA@xyzcompany.com            

	[bookmark: _GoBack]　使用者1 (User 1)：                |_| 新增 (New) |_| 刪除 (Delete)

	　使用者2 (User 2)：                |_| 新增 (New) |_| 刪除 (Delete)

	　使用者3 (User 3)：                |_| 新增 (New) |_| 刪除 (Delete)

	　使用者4 (User 4)：                |_| 新增 (New) |_| 刪除 (Delete)

	　使用者5 (User 5)：                |_| 新增 (New) |_| 刪除 (Delete)




	請勾選需申請電子郵件交易通知之通知單*
Email Advice Application. Check if applicable*
	欲接收此通知單之使用者
Users that wish to receive the email advice.

	|_|　All Cash Related 所有資金相關服務
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　月結單 Monthly Account Statement
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　日結單 Daily Account Statement
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　外幣匯入電文通知
FCY Credit Notification  
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　台幣匯入款通知 
TWD Incoming Remittance Advice
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　買 (賣)匯水單暨交易憑證
   Exchange Memo/Trade Certification Advice
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　定期存款確認書
    Time Deposit Confirmation
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　其他 Others：          
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　All Trade Related 所有貿易相關服務
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　進出口交易／融資入帳通知
	Advice of Credit
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　進出口交易／融資扣帳通知
	Advice of Debit
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　追蹤狀況通知書 Advice of Fate 
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　瑕疵通知書 Discrepancy Advice
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　到期通知　Reminder of Maturity
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　承兌通知 Export Bill/ Export Collection Acceptance Advice
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　確認通知書　Acknowledgement Letter for Export Bill/ Export Collection
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　出口信用狀通知聯、電文
	Export Advising Cover Letter
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　信用狀電文　LC Acknowledgement
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All

	|_|　其他 Others：          
	使用者 User |_| 1 |_| 2 |_| 3 |_| 4 |_| 5 |_| All



公司簽章 Company Seals/Signature：


___________________________________________________________________________________
DBU：請蓋公司登記上所載之公司及負責人章 (Company Seals) / OBU：原留董事會議授權簽章 (Authorized Signature)

請填妥後將正本郵寄至(105)台北市南京東路四段16號15樓花旗（台灣）商業銀行 CMSD 收
 Please mail this application form to Trade Dept. 15F, No. 16, Nanking E. Road, Sec. 4, Taipei, Taiwan, R.O.C.
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