Supplemental Provisions — Vietnam
Effective Date: 1°' July 2023

This Vietnam Supplemental Provisions (the “Supplement”) supplements certain terms and conditions in
the Global Privacy Notice for Institutional clients (the “Privacy Notice”). In the event of conflict, terms in
the Supplement will govern and take precedence. Terms not been defined here shall have the same
meaning given to them in the Privacy Notice.

If you are an entity or an individual with a product or service with a Citi Entity in Vietnam: (i) Citibank
N.A., Ho Chi Minh City Branch, or (ii) Citibank N.A., Hanoi Branch, please refer to the NOTIFICATION
RELATING TO THE PERSONAL DATA PROTECTION DECREE available on:

https://www.citigroup.com/rcs/citigpa/storage/public/vietham-data-privacy-notice.pdf

The Global Privacy Notice for Institutional clients applies to the processing of personal information of
individuals who have rights under Vietnam’s Personal Data Protection Decree and as amended from time
to time (“PDPD”) (“you”). Unless otherwise defined in the Privacy Notice, any terms defined in this
Supplement have the meaning used in the PDPD.

Contact Information

If you have any questions or comments about this Supplement, the ways in which Citi collects and
processes your personal information described in this Supplement or in the Privacy Notice, your choices
and rights regarding such use, or wish to exercise your rights under the PDPD, please do not hesitate to
contact our Vietnam Data Protection Office at ViethamDPO @citi.com.

When you contact us, we may require that you submit certain forms or provide certain information,
including verification of your identity, before we are able to respond.
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