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1. Introduction   
 
At Citibank, N.A. Kenya Branch (“Citi”, “Citibank” or “we” or “our”), we are committed 
to protecting the privacy and security of your personal data. Personal data means 
any information relating to an identified or identifiable natural person.   

 
It is important that you read this Supplement together with Citigroup Global Non-
Employee & Supplier Privacy Notice (“Group Notice”).    

 
This Supplement describes additional provisions on how we collect, use, store or 
otherwise process personal data in accordance with the Data Protection Act, 
Chapter 411C, Laws of Kenya (the “Kenya DPA”).   
 

2. Additional ways on how personal data is collected 
 
We collect your personal data from a variety of sources as more detailed in the Group 
Notice. In some circumstances, personal data may be collected indirectly from 
monitoring devices or by other means (for example, building and location access 
control and monitoring systems, CCTV, telephone logs and recordings, instant 
message logs and email and internet access logs), if and to the extent authorised by 
applicable laws.  
 
Apart from personal information relating to you, you may also provide us with 
personal data of third parties. Before you provide such third-party personal 
information to us you must first inform these third parties of any such information 
that you intend to provide and of the processing to be carried out by us, as detailed 
in the Group Notice.  

  
3. Change of purpose  

 
We will only use your personal data for the purposes for which we collected it, unless 
we reasonably consider that we need to use it for another reason and that reason is 
compatible with the original purpose. If we need to use your personal data for a new 
purpose that is incompatible with the initial purpose for which the personal data was 
collected, we will seek your consent for use of your personal data for such new 
purpose.  
 
Please note that we may process your personal data without your knowledge or 
consent, in compliance with the above rules, where this is required or permitted by 
law.  

  
4. Transferring personal data outside Kenya  

  
In addition to paragraph 9 of the Global Notice, we may transfer your personal data 
to other Citi entities, regulatory, prosecuting, tax and governmental authorities, 
courts and other tribunals, and other entities located in countries outside Kenya 
including countries which have different data protection standards to those which 
apply in Kenya.  This includes transfers of personal data to the United States of 
America, the United Kingdom, Costa Rica, Singapore, India or any other country 
where the Staffing Office may be based.  
   
When we transfer your personal data outside Kenya to other entities, we will ensure 
that they protect your personal data in accordance with the requirements under the 



KENYA SUPPLEMENT  
GLOBAL NON-EMPLOYEE & SUPPLIER PRIVACY NOTICE  

Kenya Non-Employee Supplement  Page 2 of 2 
 2026 

Kenya DPA and that it is kept secure and receives at least a similar level of protection 
as that which it receives in Kenya.  Personal data will be managed in United States, 
United Kingdom, Singapore, Costa Rica and India, where Citi has operations, 
supplier management and Staffing Office facilities or any other country where the 
Staffing Office may be based. 
 

5. Data security  
 

We have put in place appropriate physical and technical security measures to 
prevent your personal information from being accidentally lost, used or accessed in 
an unauthorised way, altered or disclosed.  We have also put in place procedures to 
deal with any suspected data security breach and will notify you and any applicable 
regulator of a suspected breach where we are legally required to do so under the 
Kenya DPA.  

 
6. Kenya Contact 
 

In addition to the contact in paragraph 12 of the Global Notice, you can exercise any 
of your rights and address any questions about how Citi processes your personal 
data to the email address provided in paragraph 14 of the Global Notice.    

 
  
 
 
 


