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First Quarter Highlights

$3.6B Core Earnings I

Record earnings for each major business segment
Core diluted EPS of $1.04, up 51%

19% revenue growth outpacing 11% expense growth
ROE of 30%, vs. 24% 1Q99

Across the board growth

Strong Investment Activities performance

D N N Y T

Continued franchise expansion through strategic
acquisitions and alliances
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Earnings Diversity
First Quarter 2000 Core Income

V)
(% in Millions) 1000 1099 Che{%qe
Global Consumer $1,207 $ 981 23%
Global Corporate &

Investment Bank 1,840 1,357 36%
Global Investment Mgmt.

& Private Banking 172 137 26%
Corporate/Other (251) (150) (67%)
Investment Activities 634 90 nm

Core Income $3,602 $ 2,415 49%
Diluted EPS $ 104 $ .69 51%

« TAP Personal Lines
e International
o e-Citi

e Salomon
Smith Barney
« TAP Comm.

Lines
. it : e Global Corporate
Cg:ggnlégng North Global Bank
« Mortgage Banking Corporate &
: gia'ggisnancial Investment
. TL&A Global Bank
« Primerica Consumer 51%

34%

Global Investment
Management &
Private Banking

Investment
Activities

Note: Excluding Corporate/Other
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Across the Board Earnings Growth

Core Income First Quarter 2000 (Year-over-Year %)

Citibanking NA ] 92%

Asia Pacific Consumer | 64%

CitiFinancial | 58%

Latin America Consumer | 520

EMEA Consumer ] 48%

Salomon Smith Barney | 48%

Private Banking 1 | 449,

Commercial Lines | 27%

Travelers Life & Annuity | 2704

GRB | 26%
Emerging Markets ] | 22%
e 13% Two-thirds of businesses
[ 8% generating greater than
Cards [T 8% 15% earnings growth
Mortgage Banking |
Personal Lines : (10%)

-30% -5% 20% 45% 70% 95%
A
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SSB Citi Asset Management

Primerica Financial Services
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Across the Board Revenue Momentum

(Year-over-Year %)

Asia Pacific Consumer

| 32%

Private Banking

I 32%

Travelers Life & Annuity

1 31%

CitiFinancial

| 28%

Salomon Smith Barney

| 250

SSB Citi Asset Management

| 21%

Mortgage Banking

Citibanking NA

1 14%

Latin America Consumer

| 12%

Primerica Financial Services | ] 9%

Emerging Markets [ ] 8%
GRB [ 7%
EMEA Consumer [ goy,
Personal Lines [ 4%

Commercial Lines [ 2%

Cards [] 1%

| 19%

More than half our

businesses greater than
10% revenue growth

-30%

-15% 0%

15%

30% 45%

60%
A
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Global Consumer

Core Income Up 23% I

* 12% revenue growth

$MM

« Stable credit quality $1,500-
* Increasing U.S. branch productivity
_ $1,200-

« Cards income affected by

margin compression $900-
* TAP Personal Lines down 10%

* Higher catastrophe losses $600-

* NWP up 7% excluding unusual items
* International acceleration $300-

— Investment products growth globally

— Cards expansion $0

* Expanding the sale of products
across multiple distribution channels

$981 $1,031 I I

$1,115

$l,167 $1,207

1Q99

2Q99

3Q99

4Q99  1Q00
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Global Corporate and Investment Bank

Core Income Up 36% I

* Record revenues at SSB
— Commissions up 45%
— Investment Banking up 38%
— Principal Transactions down 12%

* Record retail production
— $598,000 per FC
— Total client assets exceed $1 trillion

« Continued efficiency improvements
in Global Corporate Bank

» #1 Derivatives Dealer - || Magazine

* Best Emerging Markets Bank -
Global Finance Magazine

« Commercial Lines pricing
improvement

* Increased stake in Nikko

Rankings
U.S. 1000 1099
Debt Underwriting #2 #2
Announced M&A H#H2 #5
Japan
Announced M&A #1 #H2
Equity #2 --
Asia Pacific

#1 ==

Announced M&A
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Global Investment Management

and Private Banking

Core Income Up 26% I

* Asset Management up 13%

$B Assets Under Management

* Private Bank up 44% $450-

« 26% revenue growth $376
$338

* Volume growth
— SSB Citi Asset Management - AUM
up 11% to $376 billion
— Private Banking client business volumes
up 21% to $144 billion

« Expanding in proprietary channels $150-
« $684 million in Europe
¢ $347 million in Japan
» $296 million in U.S. Citibank branches

* Expanding in retirement services $0
— Consolidating ownership in pension fund 1Q98 1Q99 1Q00
companies in Mexico, Argentina

— Launched CitiStreet joint venture

$300{  $281

s citigroup



Investment Activities

Core Income $634 Million I

« Extraordinary performance

In Venture Capital
— Includes mark-to-market and
realized gains

* Proprietary investments
reflect gains in tech-
related investments

$MM
$900

1

$600

1

$300

o | =

($300) -

% of  1Q99
Citigroup 4%

T

D : : E : |
Insurance Portfolio Gains—

LDC Debt Sales/Refinancing—

2099 3099  4Q99  1Q00
7% 8% 8% 18%
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Consumer Distribution Network
Expanding Channels

Added 600 people to Citibank branch sales force
Travelers Property Casualty increased by 200 agencies
CitiFinancial expanded by 39 branches

Mortgage Banking added 99 branches with

Source One acquisition

Consumer finance offices in Latin America
up 73 with Provencred and Atlas acquisitions

Added 60 Private Bankers

SSB up 496 Financial Consultants and 25 new

domestic retail branches

Increased internet relationships:

— Direct Access A\ 469,000
— SSB Access A 552,000

— Account On-Line A 1,423,000

CITIBAN(®"

Amemberof citigroupt

A
PRIMERICA

A memberof criigroup

SALOMON SMITH BARNEY

Amemberof crtigroup]

TravelersPropertyCasualty J

Armemberof citigroup

ssCitl

Asset Management Group

citifinancial

TravelersLife &Annuity J

Amemberof ctigroup
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Multigle Product Distribution

First Quarter 2000
A

Asset Management

 U.S. mutual fund sales
— $4.7 billion through SSB retail branches
— $465 million for Primerica
— $296 million for Citi branches
* International sales through Citibank
— $684 million in Europe
— $347 million in Japan

Banking/Lending Insurance
* Mortgages through SSB e Over 9,500 property casualty
— $713 million applications policies through Cards
— $274 million sold « Annuity sales through
° $53O million CitiFinancial proprietary channels
loans through Primerica — SSB - $469 million
and NA Cards — Primerica - $238 million

— Citibank branches - $122 million
A AN
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Citi on the Net == Service and Efficiency

SALOMONSM ”“m?f Manday, Apel 10, 2000, 9:34am EDT
access (W portfolio 1 bill pay | trade help S S B A C C eS S
Mmm Free \nterneE Bill Pay x:"‘emaml = w“ e
Tt koot tl S b  — 7 — : :
- _ « Account access * On-line trading
e | s e i Aces ol TrbeTasforhe Wb : -
coumrt: (1 RTANNH | t t ad @) 1 mill t
T el O an IRA Toda ° Invesiment aavice e over 1L milion accounts
{I—;“M AOL 5.0 and [E 5.0 Users Tama |5 running out. ou can still gantrioute to vaur
0IERlin Summary Having peoilens loaine on of viewing i 1959 | . . .
s ks * Financial planning calculators
Sarie fol (o) ring p e Uiniles) Glates Fasars) Biegs Camilcation
?r:mgnrnu‘ il Enters bnlo Strateaic Markeling Alliance Wilh e STEEL (PR - 8 30 am)
Eall Parv Tour #datom Lveraqes PeopsaBot aCanber for Appllcadans Implemantation & Hosting (B4 - 528 ami
rteeslmen) Wegs
Flnanslal Plannin Rl Tower coenne Launchas Hes rar F i
Eesgarh
LnradesLeanarades

- . Citibank Private Bank

T - Detailed account information

* Monthly consolidated summary
» Financial news and market information
* Multi-language capability

* 115, Cards Home

Citiflaza® » Account Online » Shooping Advice + Frivacy

account

ONLINE hielis

+ sgnon Sample Account Summary

® register for account online  Af Account Summary, you hava accass fo your sccount infarmation including cuent balance

.
available credit, minimum payment due and due date.

+ about sccount online

+ upgrads browser

+ about security C@ .
E‘!‘ » Detailed account information for
* 1.8 million accounts

+ FAds

+ CitiPlaza™
+ online shapping sdvice
+ .S, credit cand home
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Citi on the Net == Creating Marketplaces

| Electronic procurement

marketplace joint venture

— Commerce One

= Information marketplace

— Securities.Hub
— Syndicate.Hub
— Bond.Hub

Small business
vertical marketplace

— Bizzed.Com

Regisaton.

Financil Servies
Online Barking, Leasing

Insurance, CreditCards

Your Business Online
Web Siss, E-Commece,

Business Services
Travel, Stamps Dnlne

Pinting Colletions

Marketplace
Deals on Offce Supplies,

Computes, Softuare

Human Resourc
Paytoll 401K, Salary Ino.

Sales & Marketing
Prese Releases, Banner Ads,
Trade Sha,

News & Information
Headlinzs, Compeny
Profle, Industry Faseareh

SB/

Bizzed has teamed
wpiththe US.
SiallBusiness
Adtinisraton!

Clck here for our

latestSBA Features.

Market Update | Calendar [ Roadshows
Prospectus|

Market Update

10/15/95

2]

10/18/9% GS

The Small
Business Life

Entreprenzurs are used to doing it all - but f you
ffer from Never Letting Go Syndrome, your
business nay suffer

From Pals to Partners - Going into business with a
find can b highly ravarcing, Butis your fiendship
veady for the strain? Resd more here.

10/22/9%¢ LEH Tssuer B

10119798 MSD'W Car Corp Financial
10/19/99 CSFB  Skyscraper Construction  Roadshow schedule posted
SB ABC International

First Second MNational

COMMERCE =

ONE. N2

P COMPANY b SOLUTIONS b CUSTOMERS b PARTHERS

MANY MARKETS. ONE SOURCE™

£ COMMERCE ONE NARKETSITE

b NEWS I EVENTS b SEARCH b CONTACTUS

Commerce One is the leader in global e-commerce
solutions for business. Through its products,

portals, and services, Commerce One creates
access to worldwide markets, allowing anyone
to buy from anyone, anytime, anywhere in the world

TODAY April 10

COMMERCE ONE

elink
PRESS

ANNOUNCEMENTS

th ark ot Qito Dn|+=l
Ratings |[News | Prices | 3rd Party

9s| MTNs | Search
Bond Hub

S&P  DowJones Govpx  MCM
Moody's Reuters  SQX SMRA

Deal Priced

10/21/9% 35B ABC International Final prospectus posted

10/2209% 35B Tssuer & Electronic roadshow posted CONFERENCE

10720195 G3 First Second MNational Deal Priced tad

10/20/9% LEH Manhattan Petroleum Roadshow schedule updated to mchide three new .
Corp cities: Boston, Mew York and Philadelphia

10/19/9% SSB ABC International Preliminary prospectus posted

Final prospectus posted

FRoadshow schedule updated
Preliminary prospectus posted

RegIBSjEI‘ \Qfﬁh iies and Exchange
izze w0t may offers to
busi -

arniveroi e 9

Free ccess o foatures
‘and arices fo small

inesses  from fhe
Keep up vith us 3 ve grow! Receine adarce notce (MNARORRIUNN 10 trag no shall
of giveauays and discounts, plus up-to-date

information for running your businass in new snd PRSP or sale would be
Eetter ways, i state

Register Now Update Your Info

You'e pursuing your own sucess in work and lf.

. "
blzzed -W‘grld-class Services

We're here to help. This Post Office
is Open

7 Days a Week,

24 Hours a Day

r small businesses

» Rate Calclator

Your netopia.
Business Online

Ready to move you business online? Netopia makes i
easy! Get ctarted ir minutes - buld a FREE basic site,

orleap into e-commerce and start selling on the Web,
Gt started now!

Orce you've gat 3 Web site. how to you star: putting
E-Honey in the Bark? Read our averien of accepting
credit cards on your Web site,

» Track / Confirm
P ZIP Code Finder
Entrepreneur’s

Corner

Faising money? Investors look firet for 2 s2lid plan.
Our Business Planning Workshop, crested by
experts from Comell University, can get you started
here,

szeking Small Business Intelligence? Chedk our
cur Small Business Infobank for the best of the
Wb press for small businasses.

ZIUSPS.com
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Citi on the Net ==| eading
N Evolving Technologz

Example: Wireless

@ Investor/partner with leading edge
technology providers

— 7124 Solutions

@ Developing new architecture for
customer acquisition and servicing

— 300-400 million wireless users globally

Launching mobile phone banking
— Poland

— Singapore

— Japan

)

14 citigroupl



Recent Acquisitions - Immediately

Accretive, Building Franchise

First Quarter 2000 (Announced or Completed)

Investment Banking Emerqing Markets
* Acquire investment banking * EFG Hermes (Egypt)
business of Schroders PLC Investment Bank -

20% interest

Insurance

* Purchase surety
business of Reliance
Group Holdings

* Tender offer for

Retirement Services minority interest

« Increase ownership to of TAP
91% in Afore Garante

* Acquire remaining 50%
stake in Siembra

* CitiStreet joint venture

Cards

* Diners Japan
» Associated Bank
card portfolio
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CaEital DisciEIine

First Quarter 2000

1000 1099

« ROE 30% 24%

« Stockholders’ equity* (billions) $55.2 $ 48.8
e Strong regulatory capital ratios

Tier | Ratio** 9.7% 8.9%

Total Capital Ratio** 12.4% 11.5%

GAAP Assets** (billions) $ 739 $691

Consistent share repurchase

— 22.5 million shares for 1Q00
— Shares outstanding down 9.7 million shares from one year ago to 3.4 billion

* Includes trust securities

P
** Estimated 16 Cltigroup)



Global Diversity of Earnings
First Quarter 2000 Core Earnings

-

Latin
America

Global Consumer

(Excluding insurance)

North
America
59%

-

Global Corporate &
Investment Bank

(Excluding insurance)

North
America

Note: Various assumptions have been made due to integration of global activities

-

Global Investment
Management &
Private Banking

North
America
67%

Latin
America
14%

Japan
EMEA 5o

6%
A
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citigroup)

 Diversified earnings

e Business leadership
 Management discipline
 Technology leader

e Capital strength
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