
International Personal Bank

Transferring Funds

For Citi International Personal Bank clients who hold an Account with Citibank N.A., Jersey Branch.

You can send money from your Citi International Personal Bank account using a service called SWIFT. The SWIFT method of sending and receiving 
money can be used in all of the currencies listed below. Please send an instruction via email to us at citiukconsumerinstructions@citi.com to make a 
SWIFT payment.

CHAPS is a service which enables you to send money on the same day to bank accounts in the UK, Channel Islands, Isle of Man and Gibraltar. 
Sending money through CHAPS is fee-free. Please send an instruction via email to us at citiukconsumerinstructions@citi.com to make a CHAPS 
payment. 

How to transfer funds out of your account

When you want to make a payment out of your account you will need to give us certain details about the beneficiary and the beneficiary’s account 
(including the beneficiary’s bank). The details we need will depend on the payment type. Further details are set out in the table below.

Type of payment General cut-off time for 
giving instructions to us 
(UK time)

Maximum execution time Is it possible 
to arrange a 
payment to be 
executed on a 
future date?

Available 
currencies

Charge

SWIFT GBP: 17:00GMT/BST 
EUR: 17:00 GMT/BST 
USD: 17:00 GMT/BST

Sending money in EEA currencies 
(other than Euros^ and Pounds 
(GBP) within the UK† or the EEA*) 
will be executed by the end of the 
fifth Business Day following the 
Business Day the instruction is 
received. In each case, this is 
subject to our cut-off times. For 
money being sent outside the 
EEA or in non-EEA currencies, 
execution times may be longer 
depending on the destination 
country.

Yes GBP, EUR, USD, 
AED, AUD, CAD, 
CHF, DKK, HKD, 
JPY, NOK, NZD,  
PLN, RUB, SEK, 
SGD, THB, ZAR 

No charge

No 60+ currencies 

For the full list 
of available 
currencies, 
please email us. 

CHAPS† 17:00 GMT/BST 5 Business Days Yes Pounds (GBP) No charge
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