
MONEY MATTERS
Put money back in your pocket with the Earned Income Tax Credit – Learn how inside!
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Q&A with
Barbara Romani
Florida State Director and 
South regional Director
Citi Community Development

Why did you create 
this eiTC Guide?

We want to empower people 

in South Florida to make 

the most of their money. 

That’s critical in economically 

diffi cult times. For example, 

people who are eligible 

for an income tax refund 

through the Earned Income 

Tax Credit (EITC) should get 

that money back by fi ling 

their taxes. They could save 

hundreds of dollars that way. 

It’s easy and free assistance 

is readily available. We 

describe how and where 

to do it on pages 5 and 8. 

We also suggest other simple things that people can do to save 

needed cash.

What are some of those simple money-saving steps? 

On page 6, we’ve listed ways to save money on loans and credit 

card debt and on page 5 we talk about how having a bank 

account can help. Also, free fi nancial counseling is available from 

local community organizations. We encourage people to ask 

about it when they visit the sites listed on page 8.

Many people do not know that they can receive a tax 
refund. How can they do that?

Across the country, 26 million people in households making as 

much as $50,000 are eligible to receive an income tax refund 

from the government. The EITC is a very important way to get 

a tax refund. However, people must fi le an income tax return to 

get any tax refund. Many people miss out on the opportunity 

because they don’t fi le a return. In Florida in 2011, more than 

1.99 million people who fi led their tax returns each received an 

average of $2,260 in EITC. That adds up to $4.51 billion!

How much refund money are we talking about for 
each family?

An eligible household can receive up to $5,751 back from 

the federal government with the EITC. We list the eligibility 

requirements on page 3. Again, eligible families can get all of the 

tax refund money that they are due ONLY if they fi le an income 

tax return.

is fi ling an income tax return diffi cult or expensive?

Filing an income tax return is extremely easy, especially if all 

or most of your income is from wages. Very importantly, free 

help is available for preparing and fi ling the return! On page 8, 

we’ve listed places to get that help. Many people fi nd that they 

can prepare and fi le the return themselves, which is fi ne and, of 

course, also free. In contrast, going to a professional tax fi ling 

service can cost hundreds of dollars.

Your Citi Community Development Team 
   in South Florida

Patricia Algaze, Senior Community offi cer

Ramon L. Rodriguez, Community offi cer

“ Citi and our community partners across the country support many of the 26 million 
Americans that received $59 billion in Earned Income Tax Credit refunds last year – money 
that is now being used to increase family savings, invest in small businesses, or prepare for 
college expenses. Yet there are 20 percent of eligible taxpayers who are still not claiming 
the EITC, leaving billions of dollars on the table that could improve their lives and 
stimulate their local economies. We are committed to ensuring that all eligible families have 
the information and tools they need to apply for these hard earned credits.”

- Vikram Pandit, CEO, Citigroup, Inc.



How do you claim the EITC? 
  File an income tax return! See page 8 for a list of sites 

where free help is available.

 File a joint return if married.

  Meet certain age requirements 

(25-65 if you don’t claim a child as a dependent). 

  Have a valid Social Security number.

 Not be someone else’s dependent.

 Meet citizenship requirements.

 Not have investment income greater than $3,150 for the year.

 What is the 

 EITC?
It’s money waiting 
to be claimed.
The Earned Income Tax Credit (EITC) lets 

working people who do not earn high 

incomes (generally, people who earn about 

$50,000 or less) keep more of what they 

earn. The money is returned to them as a 

tax refund.

Many people don’t know about the EITC. 

And here’s another very important fact: If 

you qualify for the EITC, you must fi le an 

income tax return in order to get your 

refund. Did you know that millions of dollars 

in available EITC refunds are unclaimed 

each year?

Are you eligible? 
Households can claim a credit on their tax return if income 

(earned from working) meets these guidelines:

 0 No more than $13,660 $464
($18,470 if married fi ling jointly)

 1 No more than $36,052 $3,094
($41,132 if married fi ling jointly)

 2 No more than $40,964 $5,112
($46,044 if married fi ling jointly)

 3 or more No more than $43,998 $5,751
($49,078 if married fi ling jointly)

Number of 
Qualifying 
Children:

Taxable earned 
Income 

Maximum Credit 
You Can Claim 
For Your Tax 

Refund 

What is taxable earned income?

  Wages, salaries, tips and 

other taxable employee pay

  Union strike benefi ts

  Net earnings from self-

employment

  Long-term disability 

benefi ts

  Gross income received 

as a statutory employee  

(e.g., for work done on 

commission)

  *     Nontaxable combat 

pay can be included 

  in your income total when 

calculating EITC,   if 

you wish.

  Certain employee benefi ts 

(like education assistance 

or pensions

  Interest and dividends

  Retirement income

  Social security

  Unemployment benefi ts

  Temporary Assistance for 

Needy Families 

  Alimony

  Child support

  Pay received for work 

while an inmate in a penal 

institution

Taxable earned income Not taxable earned income

Source: Internal Revenue Service, www.irs.gov



South Florida Urban Ministries empowers people like Donna 

Miller, who struggles to provide for her 16-year-old daughter. 

Urban Ministries’ fi nancial coaches have helped Donna improve 

her credit and develop her small business, a party décor service. 

Urban Ministries also helped put money back in Donna’s 

pocket. The organization’s community programs include 

Volunteer Income Tax Assistance (VITA) sites where IRS-trained 

volunteers help people with fi ling their tax returns. Importantly, 

the volunteers ensure that hard-working taxpayers claim the tax 

credits — like the Earned Income Tax Credit (EITC) — to which 

they are entitled. In 2010, Urban Ministries fi led 800 tax returns 

that yielded a total of almost $1 million in refunds. 

Last year, Urban Ministries’ VITA sites helped Donna get back 

more than $4,000 in tax refunds. She used that money to pay 

off debt and put much-needed tires on her car so she could 

continue to drive to work. 

“I work at least 20 miles away from where I live, plus I have to 

drop my daughter off at school.” Donna said. “Having the car is 

important. I used to do my taxes myself, but I really didn’t know 

how to do it properly. I was happy when I heard they would 

do taxes for free. The people at Urban Ministries are extremely 

professional, very caring, and very nice. I already made my 

appointment for this year!”

According to Director of Development Isabelle Pike, most people 

who come to Urban Ministries’ VITA sites qualify for signifi cant 

tax refunds. 

Urban Ministries also empowers people to use their money 

wisely, through a series of fi nancial capability classes covering 

budgets and fi nancial planning; establishing and repairing 

credit; securing stable employment; starting or growing a small 

business; and organizing personal fi nances. 

 “We focus on the whole community,” said Pike. “Our mission 

is very simple: We empower people to move from poverty to 

prosperity. The goal is to help working individuals and families 

achieve fi nancial stability and really move them towards fi nancial 

independence.” 

South Florida Urban Ministries was founded in 1973 by the 

United Methodist Church.

From Poverty 
to Prosperity in 
South Florida

Volunteers ensure that hard-working 
taxpayers claim the tax credits — like 
the Earned Income Tax Credit — to 
which they are entitled.
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For more information about South Florida Urban Ministries, 
visit www.sfl um.org or call (305) 442-8306.



Why Open a Bank Account?
  It’s Safe. 
  Money in the bank is insured up to certain limits by the federal 

government — so, even if the bank were to close, you won’t lose all 

of your money.   Also, putting your money in the bank protects it from 

theft and fire. 

  It’s Convenient. 
  You can... 

  - Pay your bills online or with checks, at no cost.

  - Have your salary automatically deposited.  

  -  Access your money 24/7/365 through automated teller machines 

(ATMs).  

  - Use your ATM card to pay at stores (instead of carrying around cash). 

  It Can Grow.  
  Some bank accounts earn interest — so you end up with more than 

you put in.

  It Saves You Money.  
  With a bank account, there’s no cost to cash checks or transfer money.

  It’s the cornerstone of an important 
relationship.  

  As the bank gets to know you as a responsible account holder, it’s 

more likely to give you a loan in the future, for college, a house or a car.

1  Free help with tax preparation is 
available — see page 8 for locations. 
Get free help from IRS-trained volunteers 

at Volunteer Income Tax Assistance 

(VITA) sites.  See page 8 for more 

information about VITA.

2  Electronic filing is free, fast and safe. 
Filing your taxes online is safe and secure.  

It’s also the fastest way to get your refund.  

Eligible people can use Free File at  

www.irs.gov.  Your taxes can be filed online 

at most VITA sites. 

3  Bring what you need to the VITA site (see 
page 8 for a list of what to bring). Come 

prepared to avoid mistakes or delays. 

4  Contacting the IRS can be useful.  
Tax help is available 24/7 at www.irs.gov 

— check out “1040 Central” for the latest 

updates. Click on “Español” for Spanish 

content.  The IRS can be reached by 

phone at 1-800-829-1040.

5  You can check on the status of your 
refund. Go to www.irs.gov and click 

“Where’s My Refund?” or call 1-800-829-

4477.

6  Avoid “rapid refund” loans and check 
cashing services. "Rapid refund” loans 

are expensive — you’ll end up with less 

money.  The fees can be up to 25% 

of your refund!  You’ll also pay a fee if 

you cash your refund check at a check 

cashing service.  Ask your tax preparer 

about e-filing and direct deposit — with 

these, you can have your refund in just 10 

days.  

      Source: Internal Revenue Service

Tips for 
Stress-Free 
Tax Filing
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  Save for retirement
 According to the Department of Labor, the average American 

will spend 20 years in retirement. Saving helps you make the 

most of those years. It’s fi ne to start small by putting aside 

just a little each month.Talk to your employer about retirement 

savings or pension plans. Ask your bank about opening an IRA 

account.

  Pay off debt
A savings account can earn modest interest BUT, if you’re paying 

a high interest rate on credit cards or loans, you are losing 

money. Pay off debt with the highest interest fi rst. At the same 

time, change your credit card habits by charging no more than 

what you can afford to pay off in the same month. Save for big-

ticket items. It might seem convenient to buy expensive items 

with credit but you’ll have to pay back every dollar and then 

some!

  Save for college
    Whether you want to pay for higher education for your children or 

further education for yourself, a college education can increase 

earning potential for a lifetime. Keep in mind that college tuition, 

 books and other expenses add up — even if you qualify for fi nancial 

aid. Ask your bank about a 529 savings plan. It’s specifi cally for 

college costs and provides special tax benefi ts for you!

  Create a rainy day fund
  Good idea: have an emergency fund for when you’re in a 

pinch or during tough times — like unexpected medical costs 

or sudden unemployment. Save enough to cover about six 
months of expenses and leave that money alone during good 

times. Ask your bank about savings accounts that will earn 

interest and grow over time.

For a more 
secure 

fi nancial 
future…

Save money 
and use it wisely.



EITC Puzzle Citi Community Development

  Answer KeyLearn How to Manage Your Finances: 
Tax Tips for 2012, US Internal Revenue Service (IRS) 
www.irs.gov/newsroom

Financial Education Guide, 
Corporation for Enterprise Development (CFED)
cfed.org/knowledge_center/publications

Financial Education Curriculum, Citi Community Development
www.citicommunitydevelopment.com



MiaMi-DaDe
* Various times available  
by appointment only.

United Way Center  
for Financial Stability*
11500 NW 12th Ave 
Miami, FL 33168
305-688-3551 ext. 0

Branches Florida City*
145 SW Fifth Ave 
Florida City, FL 33034
305-246-7959

Branches Fulford*
1900 NE 164th Street 
North Miami Beach, FL 33162
305-945-3500

Branches South Miami*
6565 Red Road 
South Miami, FL 33143
305-663-2159

BroWarD
Hispanic Unity of Florida
5811 Johnson Street 
Hollywood, FL 33021
Jan 17 – April 16
Mon – Thu: 4 – 9 p.m.
Sat: 9 a.m. – 3 p.m.

Urban League  
of Broward County
3521 W Broward Blvd Ste. 201 
Ft. Lauderdale, FL 33312
Jan 23 – April 12
Mon – Thu: 5 – 8 p.m.

PaLM BeaCH
Prosperity Center - 
Belle Glade  
Bridges of Belle Glade
816 W. Canal Street South  
Belle Glade, FL 33430
Tue & Thu: 10 a.m. – 6 p.m.
561-996-2479
Walk-in service

Prosperity Center - 
West Palm Beach  
Gloria Y. Williams  
Multi-Cultural Center
501 21st Street 
West Palm Beach, FL 33407
Tue & Thu: 9 a.m. – 4 p.m.
561-655-7581
Walk-in service

This special supplement is made possible with funding by  
Citi Community Development (www.citicommunitydevelopment.com).  
Please consult your own tax advisor for your own situation.

What is VITA?
The Volunteer Income Tax Assistance (VITA) program provides 

free tax help for people with incomes of approximately $50,000 

or below.  At VITA sites, IRS-trained volunteers help taxpayers 

complete and file tax returns. The volunteers make sure that 

taxpayers claim the credits they deserve — like the Earned 

Income Tax Credit (EITC) — which can lead to significant 
tax refunds. VITA sites are located in convenient places like 

community centers, libraries and schools.

Bring aLL of These  
to the ViTa Site!

✔  Proof of identification (like a driver’s license  
or state ID). 

✔  Birth dates and Social Security cards (or 
official Social Security number verification letters) 
for yourself, your spouse and any other family 
members whom you’ll claim as dependents 
on your income tax return. If you can’t get a 
Social Security number, you’ll need an Individual 
Taxpayer Identification Number (ITIN) — so bring 
your iTiN assignment letters. If you don’t have 
an ITIN, bring proof of foreign status (so you 
can apply for an ITIN). 

✔  All documents relating to money that you 
received throughout the year.  For instance, 
bring your Wage and Earnings Statement(s) 
from your employer(s) (Form W-2, W-2G, or 
1099-R). Also bring any Interest and Dividend 
Statement(s) (Form 1099) that you received from 
your bank(s). 

✔  A copy of your federal and/or state tax return 
from last year, if you filed.

✔  The total amount you paid for daycare and the 
daycare provider’s tax identification number 
— these payments might make you eligible for 
credits! 

✔  If you have a bank account and want to have 
your tax refund direct-deposited (it’s faster), 
bring your bank routing and account numbers.  
These are usually listed on your checks or 
deposit slips.  

✔  Your spouse! Both of you must sign the  
required forms.

VITA   Sites & Times
Partial listing — to find a site near you, call 211.
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