
If you earn $50,270 per year or less, you can keep more of 
your money with the Earned Income Tax Credit.

Find out how.

 

MONEY MATTERS

In 2012, 2.99 million California 
residents who claimed EITC  
received an average of $2,290 
when filing their tax returns. 

This special supplement is made possible with funding by Citi Community Development. 

Please consult with a professional tax advisor for more information about your own situation.



Southern California

LOS ANGELES

Children's Bureau

1910 Magnolia Ave

Tu, Thu: 5-8pm

alternating Sat: 10am-2pm

Coalition of Mental Health 

Professionals

9219 S. Broadway Ave

Tu, Thu: 3-7pm

alternating Sat: 10am-2pm

Koreatown Youth &  

Community Center

3727 W. 6th St, Suite 300

Tu, Thu: 6-8pm

Sat: 10am-2pm

Children's Institute, Inc.

711 S. New Hampshire Ave

Mon, Wed: 5-8pm

alternating Sat: 10am-2pm

Community Build

8730 S. Vermont Ave

Mon, Wed: 3-7pm

alternating Sat: 9am-1pm

Northern California

SACRAMENTO

Grant Union High School

1400 Grand Ave

1/26 & 2/9

9am-1pm

Hiram Johnson High School

6879 14th Ave

1/26, 2/2, 2/16, 2/23 

9am-1pm

FRESNO

SparkPoint Fresno

United Way of Fresno County

4949 East Kings Canyon Rd

Sat: 9am-1pm

Heald College-Fresno Campus

255 West Bullard Avenue

Sat: 9am-1pm

FREMONT

Fremont Family  

Resource Center 

39155 Liberty St, Building EFGH

510-574-2020 

Mon, Wed: 4-8pm  

Fri: 10am-1pm

www.fremont.gov/frc

NEWARK 

Newark Library

6300 Civic Terrace Ave

510-574-2020 

2/2– 3/16 

Sat: 10am-2pm 

Services provided by Fremont 

Family Resource Center 

www.fremont.gov/frc

SAN FRANCISCO

MEDA-Career Link  

One Stop Center

3120 Mission St

415-557-5510 

Mon-Fri: 4-7pm

YMCA-Bayview Hunters Point

1601 Lane Street

415-822-7728 

Sat: 10am-2pm

SAN JOSE

Catholic Charities

2625 Zanker Road

408-325-5241 

Thu: 5-8 pm 

Sat: 9am-12pm

Eastside Neighborhood Center

2150 Alum Rock Ave

Tu: 4pm-8pm

For information on  
how to locate a free  
tax preparation site,  
call 2-1-1 or visit 
http://1.usa.gov/X8EFiG

What is VITA? 

How do you claim the EITC?

The Volunteer Income Tax 

Assistance (VITA) program 

provides free tax help for 

people with incomes of about 

$50,000 or less.

At the VITA sites listed, 

IRS-certified volunteers 

are ready to prepare taxes, 

ensure accurate refunds and 

encourage savings. 

The volunteers make sure 

that taxpayers claim credits 

like the EITC, which can lead 

to significant tax refunds.

Find out if you qualify for EITC this year: http://1.usa.gov/Q5IB26

•��File�an�income�tax�return�or�a�joint�return�if���� 

 you're married. 

•�Earn�$50,270�per�year�or�less.

•��Meet�certain�age�requirements (25-64 if you don’t 

claim a child as a dependent).

•�Have a valid Social Security number.

• Cannot be someone else’s dependent.

•�Meet�U.S Citizenship or residency requirements.

•��Less�than�$3,200 in income from investments 

for the year.

VITA Site Locations

R

2  |  www.citicommunitydevelopment.com



R

3  |  www.citicommunitydevelopment.com

Bring ALL of these to  
the VITA site!

   Proof of identification (like a 

driver's license, state ID or U.S 

Passport).

   Social Security cards or official 

Social Security Number (SSN)  

verification letters for yourself, 

your spouse and any dependents.

•  No SSN? Bring your Individual 

Taxpayer Identification Number 

(ITIN) assignment letters.

   All documents relating to money 

that you received throughout  

the year.

•  Wage and Earnings Statement(s) 

from your employer(s) (Form 

W-2, W-2G, or 1099-R).

•  Interest and Dividend 

Statement(s) (Form 1099) that 

you received from your bank(s).

    A copy of your federal and/or state 

tax return from last year, if you 

filed.

    The total amount you paid  

for daycare and the daycare  

provider’s tax identification  

number — YOU MIGHT BE ELIGIBLE 

FOR CREDITS.

    Your bank routing and account 

numbers (if you have a bank 

account and want to have your  

tax refund direct-deposited,  

which is faster). These numbers are 

usually listed on your checks or 

deposit slips.

    Your spouse (if applicable). Both of 

you must sign the required forms.

Save money for a secure financial future.  
 

Save for retirement. According to the Department of Labor, the average 

American will spend 20 years in retirement. Saving helps you make the most 

of those years. Start small by putting aside just a little each month. Talk to 

your employer about retirement savings or pension plans. Ask your bank about 

opening an IRA account.

 Pay off debt. If you're paying high interest rates on credit cards or loans you 

are losing money. Pay off debt with the highest interest first. Try to change your 

credit card habits by charging no more than what you can afford to pay in the 

same month. Save for expensive purchases. It may be convenient to buy with 

credit, but you may end up paying double. 

 Save for college. A college education can increase earning potential 

for a lifetime. Tuition, books and other expenses can add up to a lot, even if 

you qualify for financial aid. If you have a child going to college or plan to 

further your own education, consult your bank about a 529 savings plan. 

It’s specifically for college costs and provides special tax benefits for you.

Start a rainy day fund. It’s a good idea to have an emergency fund during 

tough times, like unexpected medical costs or sudden unemployment. Save 

enough to cover about six months of expenses and leave that money alone 

during good times. Ask your bank about savings accounts that will earn interest 

and grow over time. 

Open a bank account to save safely and easily. 
 
It’s Safe. Money in the bank is insured up to certain limits by the federal  

government — so, even if the bank were to close, you won’t lose all of your 

money. Putting your money in the bank protects it from theft and fire.

It's Convenient. 
•  Pay your bills online or with checks.

• Have your salary automatically deposited.

•  Access your money 24/7/365 through automated teller machines (ATMs).

•  Use your ATM card to pay at stores (instead of carrying around cash).

It Can Grow. Some bank accounts earn interest so you end up with more than 

you put in.

It Saves You Money. With a bank account, there’s no cost to cash checks or 

transfer money. 

It helps build an important relationship. As the bank gets to know you 

as a responsible account holder, it’s more likely to give you a loan for college, 

house or car.



Citi Community Development leads Citi’s commitment to achieve economic empowerment and growth for underserved individuals, 
families and communities. In partnership with public and nonprofit agencies, we expand access to financial products and services 
and build sustainable business solutions. 

Learn more about Community Development at Citi: citicommunitydevelopment.com.

Northern California
The Fremont Family Resource Center (FFRC) is a welcoming place 
where families and individuals are nurtured, encouraged and provided 
quality services to build on their own strengths to help themselves and 
others. FFRC’s target population is working families living in the cities 
of Fremont, Newark and Union City in Southern Alameda County. 

The Center's EITC VITA program is delivered through the services 
of the SparkPoint Fremont Family Resource Center. The Centers are 
an initiative of the United Way of the Bay Area. SparkPoint Fremont 
Center provides free tax preparation services, financial coaching, peer 
lending circles, and other bundled services to assist families to  
become economically stable. These free services help participants 
build assets, which can be saved for important life events such as  
education, starting a business or purchasing a home. In 2012, the 
Fremont Family Resource Center VITA program helped 2,216 families 
claim a total of $1,216,137 in EITC.

Southern California
Founded in 1975, the Koreatown Youth & Community Center is a  
community based organization serving the evolving needs of the  
Korean American population in the greater Los Angeles area, as  
well as the multi-ethnic Koreatown community. KYCC's programs  
and services are directed toward recently immigrated, economically  
disadvantaged youth and families, and seek to promote  
community socio-economic empowerment.

KYCC operates out of five offices in the Koreatown area, and is staffed 
with 70 employees who provide multiple programs and services to 
roughly 11,000 people. During tax season, KYCC offers their VITA  
program, which provides free income tax preparation to families  
making $50,000 or less. IRS-certified volunteers help prepare returns 
from late January to April. KYCC’s goal is to ensure that all families 
claim their tax refund and take advantage of the EITC, a credit that can 
be as high as $5,600 and is often overlooked. KYCC’s VITA program has 
operated since 2006, and during 2012 provided 2,262 free tax returns 
at five different sites located throughout Los Angeles.

“ Tax forms can be daunting and  
overwhelming. Many families don’t  
even realize they may be eligible for  
tax credits to help ease their tax burden. 
Working families have enough on their 
plate this year and every little bit helps.”

                           

Darrell Steinberg 
 Senate President ProTempore

CA State Senate 

Mona Masri 
Citi Community Development 
California Initiatives Manager

Jenny Flores  
Citi Community Development 
Northern California Manager

Gustavo Bidart II  
Citi Community Development 
Southern California Manager
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LEARN HOW TO MANAGE  
YOUR FINANCES:

IRS Tax Help   

http://www.irs.gov/Help-&-Resources 

CFED Financial Education Guide  

http://cfed.org/assets/pdfs/BOTW_VITA_English.pdf

®


